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Ivar/log/broadhop/consolidated-gqns.logA 7 7 7 A L TTT—HFRELEL I :

ERROR c. b. policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy
Act i on.

com br oadhop. spr. excepti on. Subscri ber Exception: Data store is not available: No master DB
avai | abl e: sessi onngr xx- Sl TEL: 27720

ERROR c. b. policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy



Act i on.
com br oadhop. spr. excepti on. Subscri ber Excepti on: Duplicate Value for Unique Data Constraint:
credential networkld: 61431792343

BliE, 20NDERBBI YA NE2DDEBBIRALARTODIZ—ZRLTVET,

COIT—IC&Y), BERDISEEBENETIEMT DMLl BY) ., TS T 7 FTEANA U &HE
WmTEZET,

SITE-1 consolidated-gns logs:

SI TE1-gns11l 2016- 10- 13 09: 44:59, 343 [pool -2-thread-1] ERROR c.b.policy.inpl.Rul esPolicyService -
An error occured while processing a Sync Policy Action.

com br oadhop. spr. excepti on. Subscri ber Exception: Data store is not available: No master DB
avai | abl e: sessi onnmgr xx- Sl TEL: 27720

at com broadhop. spr. dao. i npl . nbongo. MongoPer si st ence. sear chSubscri ber s( MongoPer si st ence. j ava: 433)
~[ com br oadhop. spr. dao. nongo_2. 3. 6. r078013. j ar: na]

SI TE1- gqns04 2016- 10- 13 10: 42: 03,629 [pool -2-thread-1] ERROR c.b.policy.inpl.Rul esPolicyService -
An error occured while processing a Sync Policy Action.

SI TE1- qns06 2016-10-13 10: 47: 20, 555 [pool -3-thread-1] ERROR c.b.policy.inpl.Rul esPolicyService -
An error occured while processing a Sync Policy Action.

SITE-1E>JOY :

2016- 10- 13T08: 22: 02. 330+1100 [conn15604045] conmmand spr. $cnd conmand: count { count:
"subscriber”, query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdat es: 0 nunii el ds: 2 | ocks(m cros) r: 1297276 resl en: 48 700ns

2016- 10- 13T08: 47: 02. 909+1100 [conn15605855] conmmand spr. $cnd conmand: count { count:
"subscriber”, query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdat es: 0 nuniields: 1 | ocks(m cros) r:1095391 resl en: 48 585ns

2016- 10- 13T09: 37: 02. 563+1100 [conn15609536] conmmand spr. $cnd conmand: count { count:
"subscriber”, query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdat es: 0 numnii el ds: 0 | ocks(m cros) r:519701 resl en: 48 5198

2016- 10- 13T09: 52: 02. 472+1100 [connl15610667] conmmand spr. $cnd conmand: count { count:
"subscriber”, query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdat es: 0 nunields: 1 | ocks(m cros) r:1072306 resl en: 48 564ns

2016- 10- 13T10: 27: 02. 649+1100 [conn15613701] conmmand spr. $cnd conmand: count { count:
"subscriber”, query: { services_key.code_key: "HWBB" }, fields: {} } planSummary: COLLSCAN
keyUpdat es: 0 numnyi el ds: 1 | ocks(m cros) r: 657876 resl en: 48 504ns

SITE-2HE&QNSO ' :

S| TE2- gns04 2016-11- 18 05:28: 33, 776 [pool -1361732-t hread-1] ERROR
c.b.policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com br oadhop. spr. excepti on. Subscri ber Excepti on: Duplicate Value for Unique Data Constraint:
credential networkld: 61431792343

SI TE2- qns09 2016-11-17 20:47:59, 539 [pool -1361592-t hread-1] ERROR
c.b.policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com br oadhop. spr. excepti on. Subscri ber Excepti on: Duplicate Value for Unique Data Constraint:
credential networkld: 61431792343

S| TE2- qns06 2016-11-17 01:45: 15,476 [ pool -63652-t hread-1] ERROR
c.b.policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com br oadhop. spr. excepti on. Subscri ber Exception: Data store is not available: No master DB
avai | abl e: sessionngr11- S| TE1l: 27720

SI TE2-gns12 2016-11-17 01:45: 15,514 [pool - 63484-t hread-1] ERROR
c.b.policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com br oadhop. spr. excepti on. Subscri ber Exception: Data store is not available: No master DB
avai | abl e: sessionngr11- S| TE1: 27720

S| TE2- gns10 2016-11-12 07:40: 53, 659 [ pool -63538-t hread-1] ERROR
c.b.policy.inpl.RulesPolicyService - An error occured while processing a Sync Policy Action.



com br oadhop. spr. excepti on. Subscri ber Excepti on: Duplicate Value for Unique Data Constraint:
credential networkld: 61431792343
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BA,
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SITE1&SITE2T TEMARUS—0OTF7 o232 IZ—HFRELELE, RREBERD2DTT,

1.

SI TE1- gns11 2016-10- 13 09: 44: 59, 343 [pool -2-thread-1] ERROR c.b. policy.inpl.Rul esPolicyService -
An error occured while processing a Sync Policy Action.

com br oadhop. spr. excepti on. Subscri ber Exception: Data store is not available: No master DB

avai | abl e: sessi onngr xx- Sl TEL: 27720

MData store is not available; » < NEFBASHIC, MREBZIY ND—IODOEEHDHFENDLS I
Bx, AEBHRIITHRRENET,

2.

SI TE2- qns04 2016-11- 18 05:28: 33,776 [pool - 1361732-t hread-1] ERROR
c.b.policy.inmpl.RulesPolicyService - An error occured while processing a Sync Policy Action.
com br oadhop. spr. excepti on. Subscri ber Excepti on: Duplicate Value for Unique Data Constraint:
credential networkld: 61431792343

"Duplicate Value for Unique Data Constraint J &, PCEFASEB TP ERZZELLEEICHK
526N THD D, DATLAFEFRYTRIZANCEELEFRA, TOUIIANETT
ICEARBENTVERT,

consolidated-gns.logT "Data store is not availabley N ERENEHBERICEITITDEEHET
5FIEERICRULET,

AT Y 7 1:QNS VM & sessionmgr11-SITEIVMBID R Y RO — O NAE LRI —XZ2HBLET

o

AT Y 72:QNS VME & O'sessionmgr11-SITE1VMA' 5 M /var/log/imessagesZ fEra L £,

AT Y 7'3:QNSH & U'sessionmgr11-SITE1 VMAEHE h TV B I —X 2BRBLET



sessionMgrxx-xxx:277xx CDBD A > AR Az #E L LS5 & B &, Tdatastore not available
BIANRETDCEZRFBIBDICE. XY M-V OBBEAFKLEL TV Bsessionmgrxx VM T Z
NDIXV RZEFTLET (URBEOBENFHYVET ). HOE/vartmp/outputixtiZREE W E
CB

while true; do netstat -apn | grep 27720; sleep 1 ; done | tee /var/tnp/output.txt
netstat AN > RODEITZEEFELTSI(ZE, CTRLC:

ctrl c

3 : sessionmgrxx-xxxTHTCPEFKNEFEHE VLY NCBBENHDBEICRELET, RIC
. F—REHIBRL, AV )/ —RHASDBEBERL T, F—EXR—A(DB)ZEETS
PBENFHYVET, (BEANOVI/F—EIXR—AZEELTLH-)
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