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* Kk kkk Kk kK ShOW CraSh llSt * Kk Kk ok kKK
Tuesday May 26 05:54:14 BDT 2015

# Time Process Card/CPU/ SW HW_SER_NUM
PID VERSION MIO / Crash Card

U W N

*kkkk Kk kK ShOW Sl’lmp
22 19:43:

Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance

Fri May

2015-May-07+11:
2015-May-13+17:
2015-May-23+09:
2015-May-25+15:
2015-May-26+01:

22 19:43:

22 19:43:

22 19:43:

22 19:43:

sessmgr
sessmgr
sessmgr
sessmgr
sessmgr

10 2015 Internal
204 card 9 cpu 1
29 2015 Internal
204 card 9 cpu 1
29 2015 Internal

04/0/09564
09/1/05832
03/1/31883
09/1/16963
04/0/09296

SAD171600WS/SAD172200MH
SAD171600WS/SAD173300G1
SAD171600WS/SAD1709009P
SAD171600WS/SAD173300G1
SAD171600WS/SAD172200MH

.
-

NN NN

e e

trap history verbose ***#***%*

204 on card 9 cpu 1

29 2015 Internal

trap notification 1099 (ManagerRestart) facility
trap notification 73 (ManagerFailure) facility
trap notification 150 (TaskFailed) facility

trap notification 151 (TaskRestart) facility

204 on card 9 cpu 1

30 2015 Internal

trap notification 183 (SessMgrRecoveryComplete)

Slot Number 9 Cpu Number 1 fetched from aaa mgr 1755 prior to audit 1755 passed
recovered 1754 all call lines 1754 time elapsed ms 1108.

audit 1754 calls
Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance

Fri May

22 19:43:

22 19:44:

22 19:44:

22 19:44:

22 19:44:
Slot Number 7 Cpu Number 0 fetched from aaa mgr 1741 prior to audit 1741 passed audit

32 2015 Internal
204 card 9 cpu 1
49 2015 Internal
236 card 7 cpu 0
49 2015 Internal

236 on card 7 cpu 0

49 2015 Internal

trap notification 1099 (ManagerRestart) facility
trap notification 73 (ManagerFailure) facility
trap notification 150 (TaskFailed) facility

trap notification 151 (TaskRestart) facility

236 on card 7 cpu 0

51 2015 Internal

trap notification 183 (SessMgrRecoveryComplete)

1737 calls recovered 1737 all call lines 1737 time elapsed ms 1047.

Fri May 22 19:44:53 2015 Internal trap notification 1099 (ManagerRestart) facility
sessmgr instance 236 card 7 cpu 0
Fri May 22 19:50:04 2015 Internal trap notification 73 (ManagerFailure) facility
sessmgr instance 221 card 2 cpu 1

Fri May 22 19:50:04 2015 Internal trap notification 150 (TaskFailed) facility
sessmgr instance 221 on card 2 cpu 1
Fri May 22 19:50:04 2015 Internal trap notification 151 (TaskRestart) facility
sessmgr instance 221 on card 2 cpu 1
Fri May 22 19:50:05 2015 Internal trap notification 183 (SessMgrRecoveryComplete)

Slot Number 2 Cpu Number 1 fetched from aaa mgr 1755 prior to audit 1755 passed
audit 1749 calls recovered 1750 all call lines 1750 time elapsed ms 1036.

*HkkKxk*kxk*x ghow snmp trap history verbose ******xx

Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance
Fri May
sessmgr instance

Fri May

22 19:43:

22 19:43:

22 19:43:

22 19:43:

22 19:43:

10 2015 Internal
204 card 9 cpu 1
29 2015 Internal
204 card 9 cpu 1
29 2015 Internal

204 on card 9 cpu 1

29 2015 Internal

trap notification 1099 (ManagerRestart) facility
trap notification 73 (ManagerFailure) facility
trap notification 150 (TaskFailed) facility

trap notification 151 (TaskRestart) facility

204 on card 9 cpu 1

30 2015 Internal

trap notification 183 (SessMgrRecoveryComplete)

Slot Number 9 Cpu Number 1 fetched from aaa mgr 1755 prior to audit 1755 passed
audit 1754 calls recovered 1754 all call lines 1754 time elapsed ms 1108.



Fri May 22 19:43:32 2015 Internal trap notification 1099 (ManagerRestart) facility
sessmgr instance 204 card 9 cpu 1
Fri May 22 19:44:49 2015 Internal trap notification 73 (ManagerFailure) facility
sessmgr instance 236 card 7 cpu 0
Fri May 22 19:44:49 2015 Internal trap notification 150 (TaskFailed) facility
sessmgr instance 236 on card 7 cpu 0
Fri May 22 19:44:49 2015 Internal trap notification 151 (TaskRestart) facility
sessmgr instance 236 on card 7 cpu 0
Fri May 22 19:44:51 2015 Internal trap notification 183 (SessMgrRecoveryComplete)
Slot Number 7 Cpu Number 0 fetched from aaa mgr 1741 prior to audit 1741 passed
audit 1737 calls recovered 1737 all call lines 1737 time elapsed ms 1047.
Fri May 22 19:44:53 2015 Internal trap notification 1099 (ManagerRestart) facility
sessmgr instance 236 card 7 cpu 0
Fri May 22 19:50:04 2015 Internal trap notification 73 (ManagerFailure) facility
sessmgr instance 221 card 2 cpu 1

Fri May 22 19:50:04 2015 Internal trap notification 150 (TaskFailed) facility
sessmgr instance 221 on card 2 cpu 1
Fri May 22 19:50:04 2015 Internal trap notification 151 (TaskRestart) facility
sessmgr instance 221 on card 2 cpu 1
Fri May 22 19:50:05 2015 Internal trap notification 183 (SessMgrRecoveryComplete
) Slot Number 2 Cpu Number 1 fetched from aaa mgr 1755 prior to audit 1755 passed
audit 1749 calls recovered 1750 all call lines 1750 time elapsed ms 1036.

*kkkkkkk ShOW logs * k ok k ok kK
2015-May-25+23:15:53.123 [sitmain 4022 info] [3/1/4850 <sitmain:31> sittask.c:4762]
[software internal system critical-info syslog] Readdress requested for facility
sessmgr instance 5635 to instance 114
2015-May-25+23:15:53.122 [sitmain 4027 critical] [3/1/4850 <sitmain:31>
crash_mini.c:908] [software internal system callhome-crash] Process Crash Info:
time 2015-May-25+17:15:52 (hex time 556358c8) card 03 cpu 01 pid 27118 procname
sessmgr crash_details
Assertion failure at acs/acsmgr/analyzer/ip/acs_ip_reasm.c:2970
Function: acsmgr_deallocate_ipv4_frag_chain_entry ()
Expression: status == SN_STATUS_SUCCESS
Proclet: sessmgr (£=87000,1=114)
Process: card=3 cpu=l arch=X pid=27118 cpu=~17% argvO=sessmgr
Crash time: 2015-May-25+17:15:52 UTC
Recent errno: 11 Resource temporarily unavailable
Stack (11032@0xffffb000) :
[f£fffed30/X] _ _kernel_vsyscall() sp=0xffffbd28
[0afldelf/X] sn_assert() sp=0xffffbd68
[0891e137/X] acsmgr_deallocate_ipv4_frag chain_entry() sp=0xffffbde8
[08952314/X] acsmgr_ip_frag chain_destroy () sp=0xffffbee8
[089d87d1/X] acsmgr_process_tcp_packet () sp=0xffffc568
[089da270/X] acs_process_tcp_packet_normal_path() sp=0xffffc5b8
[089da3fd/X] acs_tcp_analyzer () sp=0xffffc638
[0892fb39/X] do_acsmgr_process_packet () sp=0xffffc668
[08940045/X] acs_ip_lean_path() sp=0xffffc6b8
[0887e309/X] acsmgr_data_receive_merge_mode () sp=0xffffc9ods
[0887£323/X] acs_handle_datapath_events_from sm_interface() sp=0xffffcal8
[037c2elb/X] sessmgr_sef_initiate_data_packet_ind() sp=0xffffca88
[037c2f50/X] sessmgr_pcc_intf_send_data_packet_ind() sp=0xffffcaf8
[061de74a/X] sessmgr_pcc_fwd_packet () sp=0xffffcb58
[0627cbhad/X] sessmgr_ipvéd_process_inet_pkt_part2_slow() sp=0xffffcf68
[06318343/X] sessmgr_ipv4d_process_inet_pkt_pgw _ggsn() sp=0xffffd378
[0632196¢c/X] sessmgr_med_ipv4_data_received() sp=0xffffd41ls
[0633da%a/X] sessmgr_med_data_receive() sp=0xffffd598
[0afb977c/X] sn_epoll_run_events() sp=0xffffd5e8
[Oafbdeb8/X] sn_loop_run() sp=0xffffda9ds8
[0ad2b82d/X] main() sp=0xffffdb08

2015-May-25+23:15:53.067 [rct 13038 info] [5/0/7174 <rct:0> rct_task.c:305]
[software internal system critical-info syslog] Death notification of task



sessmgr/114 on 3/1 sent to parent task sessctrl/0 with failover of sessmgr/5635 on 3/1
2015-May-25+23:15:53.065 [evlog 2136 info] [5/0/7170 <evlogd:0> odule_persist.c:3102]
[software internal system critical-info syslog] Evlogd crashlog: Request received to
check the state of persistent crashlog.

2015-May-25+23:15:53.064 [sitmain 4099 info] [3/1/4850 <sitmain:31> crash_mini.c:765]
[software internal system critical-info syslog] have mini core, get evlogd status for
logging crash file 'crashdump-27118'

2015-May-25+23:15:53.064 [sitmain 4017 criticall] [3/1/4850 <sitmain:31> sitproc.c:1544]
[software internal system syslog] Process sessmgr pid 27118 died on card 3 cpu 1
signal=6 wstatus=0x86

2015-May-25+23:15:53.048 [sitmain 4074 trace] [5/0/7168 <sitparent:50> crashd.c:1130]
[software internal system critical-info syslog] Crash handler file transfer starting
(type=2 size=0 child_ct=1 core_ct=1 pid=23021)

2015-May-25+23:15:53.047 [system 1001 error] [6/0/9727 <evlogd:1> evlgd_syslogd.c:221]
[software internal system syslog] CPU[3/1]: xmitcore[21648]: Core file transmitted to
card 5 si1ze=663207936 elapsed=0sec:908ms

2015-May-25+23:15:53.047 [system 1001 error] [5/0/7170 <evlogd:0> evlgd_syslogd.c:221]
[software internal system syslog] CPU[3/1]: xmitcore[21648]: Core file transmitted to
card 5 si1ze=663207936 elapsed=0sec:908ms

2015-May-25+23:15:53.047 [sitmain 4080 info] [5/0/7168 <sitparent:50> crashd.c:1091]
[software internal system critical-info syslog] Core file transfer to SPC complete,
received 8363207936/0 bytes

**xxxkxk*k** chow session recovery status verbose ******x%
Tuesday May 26 05:55:26 BDT 2015
Session Recovery Status:
Overall Status : Ready For Recovery
Last Status Update : 8 seconds ago

----sessmgr--- ---- aaamgr---- demux
cpu state active standby active standby active status

1/0 Active 24 1 24 1 0 Good
1/1 Active 24 1 24 1 0 Good
2/0 Active 24 1 24 1 0 Good
2/1 Active 24 1 24 1 0 Good
3/0 Active 24 1 24 1 0 Good
3/1 Active 24 1 24 1 0 Good
4/0 Active 24 1 24 1 0 Good
4/1 Active 24 1 24 1 0 Good
5/0 Active 0 0 0 0 14 Good (Demux)
7/0 Active 24 1 24 1 0 Good
7/1 Active 24 1 24 1 0 Good
8/0 Active 24 1 24 1 0 Good
8/1 Active 24 1 24 1 0 Good
9/0 Active 24 1 24 1 0 Good
9/1 Active 24 1 24 1 0 Good

10/0 Standby 0 24 0 24 0 Good
10/1 Standby 0 24 0 24 0 Good
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#show support details

#show crash list

#show logs

#show snmp trap history verbose

#show session recovery status verbose

#show task resources facility sessmgr instance <>

#show task resources facility sessmgr all
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