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Cistempitftp —1 14.88.227.128 GET cue—installer.2.8.1
Tranzfer successful: 8692852 bytes in 12 seconds, V24338 buytesss
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- - oI E 24 = A -
license XXm CallManager ﬁiihﬁﬂﬂ@l%fﬁns ifg
bx com 2.1.3 TS XX X— |FRERA T Z2EET D5
Qo IRYDAD |[BICOKRTHETT,
A9 SL4tYR,
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cue-vm- CallManager | oe= £ 1 2.A -
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<9,

CNEITSICIEE, write memory CLI XY RZRTIT DA, £ GUI T [Administration] >
[Control Panel] ®IRICi®IR L, [Save Unity Express Configuration] Z:#RUL £, TRICHIZ R
LET,

Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration» Defaults » Repo

Administration > Control Panel

[7]Help

These operations will take a few moments.

Save CallManager Express Configuration

Save Unity Express Configuration

Reload Unity Express

F—RENYIOTYITLET,

—MF4E. Cisco Unity Express A 754 EB>TVWBHENHYWET, LN 2T, EED
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DIT7END—RICEDOO—-RLTHAS, NVOT7YT7REFTL, TOBAAN=I)IEEITT
EET, COFEICKY, BIEEDIARIVF7Z XY RNT—2 (WAN) ZBLUTY 7 RNDIT
EADUO—RIDIVEN HDHEIC, DATANFERATREBEEZERBTEET,

BYA/NY OF Y TFIBIZDOWTIE, Cisco Unity Express D RF I X RESBL T EE L,
GUI EREE CLIASNYIT YT REITIDCENTEET, EERENTTLTVEWEAR,
BNV OTY T H—NEADL, ThERED—BELTRELET, UATIC, W<2HD
flERLUET,

cue-3745-44a>configure terminal

Enter configuration commands, one per line. End with CNTL/Z.

!-—— This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>backup server url ftp://172.18.106.11/back/

username user password mypass

cue-3745-44a(config)>end

cue-3745-44a>

cue-3745-44a>write memory

NYOTYTERTTBICE. DATLEFTZA4IZL T, backup category all AN RZH
FLEY,

cue-3745-44a>0ffline

I IWARNING!!!: If you are going offline to do a backup, it is recommended
that you save the current running configuration using the 'write' command,
prior to going to the offline state.

Are you sure you want to go offline[n]? : ¥y

cue-3745-44a(offline)>backup category all

Backup progress: 2253549 bytes

Backup Complete.

Check Backup history for detailed in

INFO: Backup Successful!

cue-3745-44a(offline)>continue

SATLAEBEATAIZTBICIE, continue AV RERITLET, CORBEIU—2F
FRET—=MAIN—AVARN=INRTITZIETOE, TE (HLWRA A X=IBEE) ER
FEhFEBA, LEN>2T, COHBZRIRICHADRISICLTLSEETL,

GUI 1—%®iHF4&. [Administration] > [Backup/Restore] > [Configuration] M JEIZ#IRL . I&RIC
[Administration] > [Backup/Restore] > [Start Backup] ®IEIZEIRLTNY OT7 v T 2BEBRIT B EN
YOT Y THREERERITTEET, [Configuration] & [Data] DEAFHF A ICE2TWVWS & ZERB
LET,



Cisco Unity Express Voice Mail / Auto Attendant

Configure » Voice Mail » Administration » Defaults » Report

Administration > Backup / Restore > Start Backup

Choose the categories, name and click 'Start Backup'

Backup ID: | 1

Description:

Categories | v Configuration (System and Application settings}
v Data (Application Data and Voice Mail Messages)
* indicates a mandatory field

Start Backup Help

T—RNAUN—FBRINBEBEE, "T—bAIN—AAR=IEFR £V VICAFY
732 ENTEERT, TNUADBER., "ZFAV AVAN—F%FEATIR, 03>
EHRTTLEEL,

AVAV AV AN—FEFERTS

AVTA AVAN=FR., FTYTIL—REBLTIV—2 A VAR=ILEROBEAFICEAE N
FT AVFAVAVARN=FIZ&Y, YVIRNDITZNY OIS RTHAIO—RLTAS
AVARN=INTBENTEERT, chlF, I X—2ZF V2 O—-RLTVWBEET 2 &, Cisco
Unity Express T2 1 — )L EEICBIETRD L ZERLET. CORR. VINIITEIDY
A—RUL, DATLANYIOTYTZRGTL, $5HAUHBHAIAO—RENET 74N ZFERALT
AVARN—ILERRTDEICKRY, XV RALERNMRICMAD ZENTEET,

A4V AVARN—FR, TOBEZEBIZOICKRIODOEHOIN RTERENET,

A2 74F1L—232 F—RTR, FOVO—RB—NENRNR (774N ET T O—REH
DHNBE ) ZRETILEN BN ET, AT, WO DHZERLET,

!--- This command is wrapped to a second line due to spatial reasons: cue-3745-
44a (config)>software download server url
ftp://10.1.1.4/2.2.1/ username user password mypass

ZTOMOINTOORVREF, O 74F1L—>32 F—RTREL, DXV R E—RIZH V)
£9,

- software download abort : RED 7 7 A IIOFA V> O—REZHLELET,
. software download clean <package name> : RETHEES 1/- URL ZE#HL T, Z7U—2%



HXADINTDAAN=IN 7714 EXD>O0—-RLET,

- software download clean url <ur/ with package name> username <user> password <passwd>
AN RS> THEELEURL ZEHL T, U2 BXBDINTDA2AN=I 77
1IN EXD>O0-RLET,

. software download status : software download clean & 7= (& software download upgrade 1~
VRERTHR, 77ALFTVO—ROAT—RAERRLET,

. software download upgrade <package name> : BBRETIEES h/’= URL Z#HL T, 7Y 7
IL—REXADINTOFYTIL—R 774 EX0>0—-KRLET,

- software download upgrade url <url with package name> username <user> password
<passwd>: N> RS> THEELEURL E#HL T, FY7IL—REXADINTD
FPYvZIL—R 774N EXD>O0—-KLET,

. software install clean <package name> : O—ANICX > O0—KLE7 71V E#EHL T,
U= DINTO7 74V EXD>O0—KRL, 12ARN=LLFT,

. software install clean url <url> username <user> password <passwd> : Y>> K 54> T
ELEURLZE#RALT, 2U—2AKXBADINTO7 74N EXI>O0—RL, 122X M—
ILET,

. software install upgrade <package name> : O—ANICX > O0—KLE7 7L N EEHAL T
W PY7IL—RELBDINTO 7714 )LEX O >O0—KL, 12ARN=ILLFT,

. software install upgrade url <url> username <user> password <passwd>: Y>> R 42T
EEEhEURL ZE#HL T, PY7IL—REXADINTO7 71N EXT7>O0—-KL,
A 2AMN=ILLET,

. software install downgrade : BEED V) —ATEYR—NEhERBA, ZATLZUEO
DY—RIZHX DT L—RLET, <OV REE, software install upgrade Z E17#&(CfF
AAgEICZYET, HR—RMERICOV T, TCisco Unity Express U —RA /—bJ %=k
LTV,

. software remove all : AV O—RULETZAINEZITXTHIBRLET,

. software remove downgradefiles : V> JL—R Z7OCATHEAET LT 74N 2T XTHI
ﬁl/ i-g-o

. software remove downloadfiles : software download Y > RZ#AL TR AV O—K
Lk, F02O0—-RBEH77AINETXTHIRLET,

. show software directory download : XD O—K FALIOKNJOABRERTLET,

. show software directory downgrade : A > JL—K F1LIVNJOARBERRLET,

- show software download server : 1227 1 ¥ 1 L —=2 32 £— R T software download
server ANV REFEALTRELEFAVO—R b—NERRLET,

V=2 A2VAR=LER

B#EL TW S Cisco Unity Express A7 A /N\—2 32 2.0 BAF& ( CLI A S show software
version ZRITUCHER ) HS., PYTIL—RARXEYR—-NLBEVWVU—-RALTFYFIL—K
IT2BER. BFIOV—"AVARN—LAREEALTLSEZW,

BEAVAN =L, ATORAIDS—T 2 ATERENETT,

1. Cisco Unity Express A7 4 ¥ 1L —23> T—RT, FIPH—NEVYTRNIITDO/NA
ZERELET, UTIC, WO 0hlZRLET,

cue-3745-44a>configure terminal

Enter configuration commands, one per line.

End with CNTL/Z.

!-—- This command is wrapped to a second line due to spatial reasons: cue-3745-
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10.

11.
12.
13.
14.

44a (config)>software download server url
ftp://10.1.1.4/2.2.1/ username george password mypass
cue-3745-44a(config)>end

V7RI AOVO-RZRBLET. AT, WKO2HDOBIERLET,

!-—— This command is wrapped to a second line due to spatial reasons: cue-3745-44a>software
download clean cue-vm.2.2.1l.pkg
username george password mypass

3 : 512 MB AIM-Cisco Unity Expressi— R Tk, NY V0502 RTORX U O— Rifge
FHR—KRENTVEREA,

AT TRINESHZRALET. TEBNYT 2 41VARM—=F, BLVOFFNY I (Z

NDFE. cue-vm.2.2.1.pkg, cue-vm-installer.2.2.1.prt1, & & cue-vm-lang-pack.2.2.1) A"
AIOVO—RENET, SBAZI—HFRRENET,

EYBESZRRL, BHNOSEERELET, REOSEOXZ1—F7>3a2E, U

)—ACEILBBRBENHYVET, CORFIXNOLNEERATE., DATALT—E
IC1DOERB/OAYER—RENET,

ERAZI—NBERTENET, SHEOBREZETIZICE, xZRLET. RIO—K

7740 NV OTZTOV RTHIVO—RENATVET,

VIRV IT EIOVO—ROAT—RAZHAELET (KT IBET, AELRVELE

TUET ). software download status IV RZRITLET. UTIC. W< 2Hh0hlETR
LET,

cue-3745-44a>software download status
Download request in progress.
downloading file : cue-vm-de_DE-lang-pack.2.2.1.prtl
bytes downloaded : 26424744

;:DT j-% t\ rDownload request completed successfullyFﬂﬂEEb‘“&bi%é ( FTP 'U-_/\tﬁ'fg
TERVWBEAL ), softwareremove all AN RERFTLT, FUVAO—RE2BRATH
A O—RULE77PAILEIXNTHIBRLUET,

REBIZIBUT, REZRELET (write memory IV RERITLET ),

. Cisco Unity Express NV 9 F7 Y 7 2ERITLET., "ZATLANYITYTHETIS, %
SRLTLSEEL,

AVARN =L ZBEBLET,

cue-3745-44a>software install clean cue-vm.2.2.1l.pkg

MITTBINESHZHAELET, X : CORKT, URLEBEF I v V& hFEJ(software
download serverAN > RTERELEEHY)), ASHDERT, 1 VAN—FTCHERZT
TAUNO—HAIICEIASBVEE, 774N FIPH—NASBEXVO—REh
¥ 7., software download server Y > REFEAL T URL A ADEhTVWEWES, IS
—NFRRENET,

SRRAZ1—NSBESEZERLET,

SHEOBRZEKRTIDICE. xZBHULET,

SATLNTTFAINEAARN—=IL, BEBLET,

SATLNBETEDE, RAN A VAN —IILFIEZHBITEDIXAY E—HFRRENET,
BICAVAN - ZHBL, BREITDIBENf HVET,

IMPORTANT:: Welcome to Cisco Systems Service Engine
IMPORTANT:: post installation configuration tool.
IMPORTANT: :
IMPORTANT:: This is a one time process which will guide
IMPORTANT:: you through initial setup of your Service Engine.
IMPORTANT:: Once run, this process will have configured



IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted
IMPORTANT:: so it can be safely removed from the router.

IMPORTANT: :

Do you wish to start configuration now (y,n)? vy

Are you sure (y,n)? y

15. AT LN UBIOREZRELET, UBIICA 2V ARN=ILULEZATLADEEE ( show
running-config ) A"ETENET, RAAX=N TV—F12T, Xvt&—2, A0UTHK
ZAOVT R BEREENTRA, TYTIL—ROBE. FREBEREAET, JU—
VAVARN=ILOBE, BE. REFERETABVWCEZEKRKLET,

16.

17.

18.

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT: : current image.

IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT: : previous installation, but not as much as a backup. For
IMPORTANT: : example: voice messages, user passwords, user PINs, and
IMPORTANT: : auto attendant scripts are included in a backup, but are
IMPORTANT: : not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT: : backup, you can restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.

IMPORTANT: :

Would you like to restore the saved configuration? (y,n) y

Are you sure (y,n)? y

ARDFIETI AT LN ERENEVES, COBRKBTOATLARBEDAARN=IF
JEZEITTEERT, NTPH—/\. DNSH—/\, BEXRVPRA L V—2E, GUI TV EAA
NDEBETNHIVRNE—RBIANTIRBENHYET, REThEERENEREhD L,

TRTORENUBMOERELN SEBENET,

T, DATATR., IXTOAVR—ZIMELICNBLENEL L. AT AR
 RELKZEBITDAREMNBD NV NZEFHKL ET, AIM-Cisco Unity Express Tld. 15
DUAEICBZAREENBYET. EEBETHIVRNODAANROShET,

waiting 562

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): administrator

Enter password for administrator:
(password) :

Confirm password for administrator by reentering it:

(password) :
T, DATALARTYZTIL—REhFELE, CORFIAXVNIREB SN EELFIE
ZEATLTLEZV,




FYTZIL—RA2AR=ILAR

HBV)=ANSEOV)—AICTYTITIL—RITBZHEE. TN YR—REhhTVWBREEE.
FYTIL—RAVAN— )Lﬁib‘ﬂai%@l%ﬁﬂi'(?o BFFTYTIL—RZFETDI—R
@ TCisco Unity Express U —R /—bg ZBRBL., ZVv7IJL—REhBdV)—ZAD/N\—>3

CEBRLTLEEV, TYTIL—REXNYR- I\éh?b\f&b\ﬁn\ V=2 A2V A=
LWERANREDBREKTT,

BETYT7IL—RAERXRE, UTORRAIDS -T2 ATHEBEENET,

1. Cisco Unity Express A7 4 F¥1L—>32 T—RT, FTIPH—NEVTRNIDITDO/NA
ZRELET,
cue-3745-44a>configure terminal
Enter configuration commands, one per line.
End with CNTL/Z.
!-—— This command is wrapped to a second line due to spatial reasons: cue-3745-
44a(config)>software backup server url
ftp://1.1.1.40/2.2.2/ user jdoe password mypass
cue-3745-44a(config)>end

2 V7KhD7IT7 Ao O—-RZRBLET,

cue-3745-44a>software download upgrade cue-vm.2.2.1l.pkg

WARNING:: This command will download the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

3. ki1T ?%b‘toh"iﬁﬁwbi?o

Would you like to continue? [n] ¥y

Validating package signature ... done
Validating installed manifests .......... complete.
Validating package signature ... done[l7797 refs]

FEBNVT—D, TYTIL—R, BXTFL VAN —=F 774 )L ( cue-vm.2.2.1.pkg.
cue-vm-upgrade.2.1.3_2.2.2.prt1, & & cue-vm-installer.2.2.1.prt1 & ) AU O—R
ENET,
4. ‘J7 ROVIT7 AV O—ROAT—RAZHERELET (KRTITHET, ELEYIERLE
TUE 9 ), software download status V¥ > RZRITLET,

cue-3745-44a>software download status

Download request in progress.

downloading file : cue-vm-upgrade.2.1.3_2.2.2.prtl
bytes downloaded : 21327592

cue-3745-44a>software download status

Download request completed successfully.

;TE T9BE . software download status 'iHjJ & l/'C, I-Download request completed

successfully

5. BEIZISELU T, write memory Y RERITUTREZRELET,

6. Cisco Unity Express /N\Y V7Y 7T & RITLES, ZRATLANVYIOTYVTRETITS, &
SRLTLSEETLY,

7. 42AN—)LZEEL, BELTA AR —ILZHABLET,

cue-3745-44a>software install upgrade cue-vm.2.2.2.pkg

WARNING:: This command will install the necessary software to
WARNING:: complete an upgrade. It is recommended that a backup be done
WARNING:: before installing software.

Would you like to continue? [n] ¥y
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Validating package signature ... done

Validating installed manifests .......... complete.
Validating package signature ... done
Validating payloads match registered checksums...
- cue-vm-upgrade.2.1.3_2.2.2.prtl . ... ... verified
Calculating delta.... complete.

Retrieving calculated file change sets:
- Installed file sets...complete.
- Target file change sets...complete.
Comparing changed source and target files...complete.

Calculating upgrade work order ... complete.

Creating uninstall change sets:

- backing up removed components ... complete. No added files found.
- logging added components ... complete. No removed files found.

Clearing previous downgrade files ... complete.

Uninstall change set processing complete.

Writing upgrade work order to disk ... complete.

[20104 refs]

A O-DLTI7ANZRATEBEVESR, SATARRETENTVWRIEHESE, FRLT
WBT77AIINEFTPY—NASBEMNICA D O—RLESELET, FTP Y —/NHRES
NTVWEWES, I7— XV E—IHFRFENET, JATLEZSYYRNATL, TV

77L—RZEAL, BEBLEI, BB ZTLTERNICERIZE, TYv7JL—R
AFETL, DATLRBUEBELET,

7= AIWN—AVAR—=LER

T—=hANUN=ERKRE, 1A=L EROKREORATT, CcOFRE, SATLANREL
VERCEBLAVES, FEBYIRNIITH20K)BION—T32ZRTLTVRHEIC
ERTIHBENHYET,

COBFERICDOVWTE, T11AS520FEEFE 2.1 1)) —ZAAD Unity Express D7 Y 7L —Ra
TEHMICHBATNATVET,

FYv7JL—RFE

Cisco Unity Express VU —ZAAXx DY T RNIDIFT FYTIL—RTE. ATO3IBENDY 7K
7 O— REENFVEICEYET,

. 7—hO—44Z0—-RBRTERET S,
CEYBEHLVWS A AZO0—KRT %,
- Cisco Unity Express YV 7 hJ I F7Z0— RT3,

7—hO—4A%EZ0—RELTBETS

RDOFIEZRITLET,

1. cue-installer.2.0.1 ( £/zl&, O—RUL &S &9 % Cisco Unity Express Y 7 o7 1)1)—
ARDA2VARN=I 774 ) Z TFTP H—=NICEEL. TOMDT 7 1)L % FTP H—/\
ICERELET (R1Z58 ),

2. Cisco Unity Express €2 1 — )L % & 3 % Cisco I0S L—Z AN D ( Telnet ZEH TS
A, FEFEEIY-IIZEBUT ) ZBIALET, TN S, service-module service-
engine <slot/0> session 1V > K& #17L T, Cisco Unity Express TZ 1 —/)LICEEHL £ T
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o Cisco Unity Express AIM @54, AOY hEFEF 0TI, RICHAZERLET,
[userl-mac:~] root%telnet 14.80.227.140

Trying 14.80.227.140...

Connected to 14.80.227.140.

Escape character is '"]'

vnt-3660-41c>enable

Password:

vnt-3660-41c#show ip interface brief

Interface IP-Address OK? Method Status Protocol
FastEthernet0/0 14.80.227.140 YES NVRAM up up
Service-Engine5/0 14.80.227.140 YES TFTP up up
vnt-3660-41lc#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161

% Connection refused by remote host

vnt-3660-41c#clear line 161

[confirm]

[OK]

vnt-3660-41c#service-module service-Engine 5/0 session
Trying 14.80.227.140, 2161

cue-3660-41c>

. Cisco Unity Express ® IP 7 RLA, #7ZXY N XARY, BLUETFT7FINTF—KNDITA
EXRTEEEHTKLEEY, COBEREEME TSI, CLI 2 S show interfaces & KT
showiproute XY > REFEAHL LT,

cue-3660-41c>show interfaces

FastEthernet 1 is up, line protocol is up

Internet address is 14.80.227.141 mask 255.255.255.0

!--- Configured on the router. Broadcast address is 14.255.255.255 176 input, 18507 bytes 0
input errors 172 output, 16756 bytes 0 output errors IDE hdO is up, line protocol is up
3385 reads, 39324672 bytes 0 read errors 2393 write, 23195648 bytes 0 write errors cue-
3660-41c>show ip route

DEST GATE MASK IFACE
14.80.227.0 0.0.0.0 255.255.255.0 ethl
127.0.0.0 0.0.0.0 255.0.0.0 1lo
0.0.0.0 14.80.227.140 0.0.0.0 ethl

T=RENYVITYTLETY,

NV OTYTHEEICETLES, reload IV RERITL T Cisco Unity Express & J [0

__|< L'Sf?fo

. rPlease enter '***' to change boot configuration****** C#’LLZJ'J)\ Cisco Unlty Express
F7—hO—F E—RIZBYET,

. ServicesEngine boot loader> conﬁg tAjJ l/i-g-o

.config HAIL K > TRRENBDEHXRETELATOVTMNT, UTOEHFRZEASLLET, Cisco

Unity Express IP 77 R L ACisco Unity Express 7 %Y N Y AUTFTP H—/\ 7 RL A

Cisco Unity Express 7 #J)LN =R I A A —HRY N 412X —T I 4 Ak internal T

To T7FINAIN— A X—=DICK UL T, cue-installer.2.0.1 EABLET. 7 ) bK

T—RNEEIC disk, 72N 7—NO—FEEEIC primary, 1 —HZXYKNAVZ—T1I4

ARREW internal ICEREENTVD L ZHERELET,

ServicesEngine boot-loader>config

IP Address [14.80.227.141] >14.80.227.141

Subnet mask [255.255.255.0] >255.255.255.0

TFTP server [14.80.227.128] >14.80.227.128

Gateway [14.80.227.140] >14.80.227.140

Default Helper-file [cue-installer.2.0.1] >cue-installer.2.0.1

Ethernet interface [internal] >internal
Default Boot [disk] >disk
Default bootloader [primary|secondary] [primary] >primary



Updating flash with bootloader configuration
9. ATALN 7TV 1IZIEHREEEIAHK, ServicesEngine boot loader> 7O 7 N BEXR
RENET,

A12AM—=FH5#H; L L Cisco Unity Express V7 bV IF%20—KT3

RDATY T#RZTLET,

1. ServicesEngine boot loader> 7’02 7'M T, boot helper E AL E ¥, Cisco Unity
Express &, TFTP =D SAIN— A X=—DBEBLE T, ATLN TFTP H—/\H
SAVAN=F NYv5—2%0—RL, THSEHLET, EF7OLAOKREIC. K
DAZ1—NFRRENET,

Welcome to Cisco Systems Service Engine Helper Software
Please select from the following
1 Install software

2 Reload module
(Type '?' at any time for help)

2FHLWYTRIITZAZARN=ILTBICE. 1ZADLERT,
INYT—2F, ¥—/VURL, 8LV FTP O1—HH/NAT—ROAAHNERE O, H#R
nEd9,

Package name: cue-vm.2.0.1l.pkg

Server url: ftp://14.80.227.128/2.0.1

Username: jdoe

Password:

WARNING:: Software installation will clear disk contents

Continue [n]? ¥
Downloading cue-vm.2.0.1.pkg

Bytes downloaded : 1448

Validating package signature ... done
Downloading cue-vm-lang-pack.2.0.1.pkg
Bytes downloaded : 147456

Validating package signature ... done

X COHLBITE. 14.80.227.128A D> AT ALAFTPH, BEEhiZ/NAT—RTI1I—Y
Midoe, &LTOY 4L, 201714 L YV NJIZBEL., cue-vm.2.0.1.pkg7 7 1 L ZEV S
LET. cORUFALIBMNUNS, cue-vm-lang-pack.2.0.1.pkg 77 A )L EBBENET
o COFIENMSHADEATEAKMLLEES,. ChSOT77AIOEANFEBEENENAILE
EL, BEESNEFIPIA—HYNhhs0 774N E2F O O0—RIZDBELBEREZETS
CEERABLET,

4. SRAZ1—NDNRTENET, UTOHITIE., 4 (KEHERE) FBIREhET, 1 DOSEE
NDHBIRTEET, SBEBERLES (ERBOBICHNARRENET ), xBHLTRTL
=7,

Language Selection Menu:

# Selected SKU Language Name

FRA CUE Voicemail European French (2.0.1)
ESP CUE Voicemail European Spanish (2.0.1)
DEU CUE Voicemail German (2.0.1)

ENG CUE Voicemail US English (2.0.1)



Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

> 4
Language Selection Menu:

# Selected SKU Language Name

1 FRA CUE Voicemail European French (2.0.1)
2 ESP CUE Voicemail European Spanish (2.0.1)
3 DEU CUE Voicemail German (2.0.1)

4 * ENG CUE Voicemail US English (2.0.1)

Available commands are:

# - enter the number for the language to select one

r # - remove the language for given #

i # - more information about the language for given #
x - Done with language selection

E:BUFTPFALIRNJENAD S, cue-vm-full.2.0.1.prt18 & ¥cue-vm-en_US-lang-
pack.2.01.pt1 7 7 A AR D O—RENEXL =, cue-vm-en_US-lang-pack.2.0.1.prt1 7
TANLE, COFIETRKERBNF BIRENEBEGICOXA T O—RENET, HOSFEIC
’. BBEBEBENYUSBYET,
DATFLAFAVAR=LERTL, BRELT (COBAT ™ LO@EKADEERE L
TLEEV), RAMNAVARN = AVVTNERITLET,

IMPORTANT: :

IMPORTANT:: Welcome to Cisco Systems Service Engine

IMPORTANT:: post installation configuration tool.

IMPORTANT: :

IMPORTANT:: This is a one time process which will guide

IMPORTANT:: you through initial setup of your Service Engine.

IMPORTANT:: Once run, this process will have configured

IMPORTANT:: the system for your location.

IMPORTANT: :

IMPORTANT:: If you do not wish to continue, the system will be halted

IMPORTANT:: so it can be safely removed from the router.
IMPORTANT: :

Do you wish to start configuration now (y,n)? y
Are you sure (y,n)? y

BEOREZERTINESDHZBIRLET, RENF VATLALECREENATVLEVREY,
COATAVEFATEEFLA,. BEAEDHE, TYTIJL—REETLEEEID, &
EBETF—ZNTYTIL—RFERBUREICBE >TVWBIRENHYET, COBHEE. RES
NERENETRRICEHENETT, CORFEENERER. ATALOETIO 714 F
1L—23>0&TTY (showrun AXY RTRRTEERT ), JU—TFT12J, FFEA,
XYV tE—IBEREEFNEEA, S, IRERTIHBEN HVWET, Z7ZL. DNS
H—NN. NTP =\, BRFZAALAV—VBREEENATVET, TS5THRVESE., F
BTANTRIHENHYET,

IMPORTANT: :

IMPORTANT:: A Cisco Unity Express configuration has been found in flash.
IMPORTANT:: You can choose to restore this configuration into the
IMPORTANT:: current image.



IMPORTANT: :

IMPORTANT:: A stored configuration contains some of the data from a
IMPORTANT: : previous installation, but not as much as a backup. For
IMPORTANT: : example: voice messages, user passwords, user PINs, and
IMPORTANT:: auto attendant scripts are included in a backup, but are
IMPORTANT:: not saved with the configuration.

IMPORTANT: :

IMPORTANT:: If you are recovering from a disaster and do not have a
IMPORTANT: : backup, you can restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you are going to restore a backup from a previous
IMPORTANT:: installation, you should not restore the saved configuration.
IMPORTANT: :

IMPORTANT:: If you choose not to restore the saved configuration, it
IMPORTANT:: will be erased from flash.

IMPORTANT: :

Would you like to restore the saved configuration? (y,n) y
Are you sure (y,n)? y

.FIE6 T "ny ZBIRL 8BS, DNSH—/N\, NTPH—=/NN, BLOPRA L YV—2DOABN
ROSNET, TTTDE, DATLARIRNTOT 7V r—23a>z88HL T, RAMA

VAR=LEKTLET, COLBIZEBIPBELNDHEEN BV FET, REIC. I—EFEE
BEI—HYIDENAT—REZERTEDEISICKROSNETT,

Configuring the system. Please wait...
Changing owners and file permissions.
Change owners and permissions complete.
INIT: Switching to runlevel: 4

INIT: Sending processes the TERM signal
STARTED: cli_server.sh

STARTED: ntp_startup.sh

STARTED: LDAP_startup.sh

STARTED: superthread_startup.sh
STARTED: SQL_startup.sh

STARTED: HTTP_startup.sh

STARTED: ${ROOT}/usr/wfavvid/run
STARTED: probe

STARTED: dwnldr_startup.sh

waiting 160

IMPORTANT: :

IMPORTANT: : Administrator Account Creation

IMPORTANT: :

IMPORTANT:: Create an administrator account. With this account,
IMPORTANT:: you can log in to the Cisco Unity Express GUI and
IMPORTANT:: run the initialization wizard.

IMPORTANT: :

Enter administrator user ID:
(user ID): administrator

Enter password for administrator:
(password) :

Confirm password for administrator by reentering it:
(password) :

cue-3660-41c>

.HE : Cisco CallManager £EEE NI AT LADEBE., CZTY AT AR Cisco
CallManager NN &{FEF A £ F, Cisco Unity Express 2.0 ATk, BRI OLAFIC
Cisco Unity Express ABREERTLTVWAN—T3 D ERELD JTAPIN—2 3 2RHET
L, BERMOBHB ITAPIZA TS VA4V AM—IIL, BEBLET, &XE. Cisco



Unity Express!) 1) —X2.1(Z (&, Cisco CallManager 4.1& BN HDITAPIZ A TS U N
B L TWET, Cisco Unity Express 2.1 AT AN B R— KT 2415 DCisco
CallManager ( 4.0%3.3% & ) ICHIOTEBRITDE. HLLZATZUNFEBNICUT—K
ENET, Cisco CallManager A, $2/N—2aU A s8RON—23a 7y TIL—RE
nde, BLAEBAMThhET, ChIFEELBHETT, Cisco Unity Express & Cisco
CallManager DEMMABEAESH ZHRITBICE. VIJ—RA /—KZSBLTLEEV
o Cisco Unity Express 2.0 ( =& Z (& ) & Cisco CallManager 4.1Z2H7R— KL TWE V=8
. BELEE A,

0.ATA VT RNIITRMERTSICIE, show software versions AN READLET,

cue-3660-41c>show software versions
Installed Packages:

- Bootloader (Primary) 1.0.17
- Global 2.0.1
Voice Mail 2.0.1

Bootloader (Secondary) 2.0.1
Core 2.0.1

- Installer 2.0.1

- Auto Attendant 2.0.1
Installed Languages:

- US English 2.0.1

X754V EeEAAIVOT - O —N—2a0EVICEITIRSESESHVY E
BAh, ChIFEELEETT,
10. BRATDVIRNIIT SA4AZ2BBLET, HIC. BEX A7 ( Cisco CallManager
Express & /=l Cisco CallManager ) EAR—RBRTAX—ILRY VAOHEZHFELE T,

cue-3660-41c>show software licenses
Core:

- application mode: CCME

- total usable system ports: 4
Voicemail/Auto Attendant:

- max system mailbox capacity time: 6000

- max general delivery mailboxes: 5

- max personal mailboxes: 12
Languages:

- max installed languages: 1

- max enabled languages: 1

cue-3660-41c>

11. BE(ZHLU T, system restoration #ETL £ T,
SARATLEBRTTS

GUI EEEFECLIOVWTnAZBEALT, DATLAZRERTDCENTEET, COREY DR,
Cisco Unity Express ® RF I XY N TESICFHEMICHBATATVET, CcOEIZ I TR,
CLIZERAT3HlZRLET. BEXOERETOIBE. UTILRTRSIC, WK O2HDEREE
FHUETD,

CA—YHFERTEINYIOTYTHERE, N—23aHNERLEDIETRIIATLAON—D S
> BAUF @ Cisco Unity Express > AT LN SDIEHRTHIMEN HYVET, LEAEF, 21.3
DATALE 201 ATALIINYOTY T HB#ETLBEVTLIEEL,

NV IOTYVTENDIATALR, EXLEDETEIIATALAERUZA T ( CallManager &
7z1& CallManager Express ) D514 2 AN UETT,

INYIOTYVTENDVATAR, BEXALEDETEIIARATLERBUD, FEETAUTOR
EZFEOIOTA VAN MBETYT, BMWICEK., RYBEDONEVSAEVAZHEIVATLA



EEELTEH%M5U¥ﬁAOtEL\NW7TWTﬁ\&U%<®x—n$W7ZEﬁ
ATWBEE., itu%ﬁbb\il?lm‘“ﬂﬂ'\"—h’@é%i’é%’&iﬂi’(ﬂf{lx—)bZI\I/—
CHEHEBIDEE., BERNTRLETEFREA,
INYIOTYVTENBDIVATALR., BERALESETHIATLELRALUSERFEAL TVWS &
ENHYET, FHICOVTR, "K<FUESIDERB (FAQ) L V3> a5BLTL
EEWV,

DATLAZERTBICEK., LTOFIEZEITLERT,

1. 2O2ATALAZTTZAVICLET, LUBIORE (FLREREEETNEASHDORE ) ZE LT
WA EBE. NV OTY T H— /\@F#ﬁ’iﬁ%@'%%gb‘ZF)%%Ab‘ZF)Ui@'o BErx
. Cisco Unity Express ZHEBL T, EXThEREZO—RIDBENHYET. UT
I, W<2h0hlzRLET,

cue-3660-41c>offline

I 'lWARNING!!!: Putting the system offline will terminate all active calls.
Do you wish to continue[n]? : ¥y

cue-3660-41c(offline)> restore id 1 category all

Restore progress: 417227 bytes

Restore Complete.

Check Restore history for detailed information.
cue-3660-41c(offline)>show backup history

#Start Operation

Category: Configuration

Backup Server: ftp://172.18.106.10/cue/41lc
Operation: Restore

Backupid: 1

Restoreid: 1

Date: Mon Jan 10 15:01:02 EST 2005
Result: Success

Reason:

#End Operation
#Start Operation
Category: Data

Backup Server: ftp://172.18.106.10/cue/41lc
Operation: Restore

Backupid: 1

Restoreid: 1

Date: Mon Jan 10 15:01:04 EST 2005
Result: Success

Reason:

#End Operation

2. AT NIEREZO—RTIBICE, Bk, Cisco Unity Express ZHiE2EBIL £,

cue-3660-41c(offline)>reload
cue-3660-41c(offline)>
MONITOR SHUTDOWN. . .

X EEBOUARNTID(ZOHITR1)E, XY OFY7EY NEIEDEDTT, history.log
T77ANZRFELT, RFOID ZBMEBLET, N\VIOTPYTEEROFMICOVTE, T
Microsoft FTP H—/\% {#F L T Cisco Unity Express DNV 9T Y T BR%ERTTS, &
SRLTLEEV, ¥, "F=2ONYIOTYTEER BE, —BHBIZ_1TILON
YOTYTEBERESRIBDENTERT,

3. Cisco Unity Express ® Web R—ZICOT 14 > F %I, http://<ip address of the CUE>/ &
BELEY. EBETHVMTAOTALET, UBIICERFETLTVWSRES, Bz
EEITIHLERFRHEEA, EEL, LD HF—RZEETIDEISROSNET,
A1HF—RERTLES, AT IKRLET,

L FESNBHEM (FAQ)
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BEROATAT (YATALODF—REIXNTRELENS)
REFHYNET, EOLSBFEERTIDIHRENFHNETH,

REXEFTS

ARICRE, COTOCEARRNENEFRATLUE, EEL, BRCH2EEOFEZT > TET
FRENTEXRT, BER, IXTOI—Y, FF7O07 K, NIHA— BLTHARRAL A
DUTROFIEN, ZATLTF7A)N (O—RERTVWEIERE ) UACEREIATVBRFEN
BEIDHEENHDETT. ChSOTAILNELLAEEABZVWE, RAAX—=)LICOY
AVBEENFEIENT, BIOBENFr RETDAREN B ET,

B#IC. CLI 25 showusers X RZRTL, I—TFOUANZEBLET, XIC, show
user detail username userid Y > RZRITL, — DT >BRELET, SFEICWL T,
systemDefault FIEEE N TWHD L EZRRBLET., FEAED/N\—2 32 T, show sysdb
/swilocallusers | inc preferredLanguage.c D X > RiE, 3IXTOI1—HDOVAKZ, FHTS
SREHICHEALET, 71— I)LRAFZADOEES, 1—H(F systemDefault SEZFEALE T,
UTFIC, W22 0hlZzRLET,

cue-3745-44a>show sysdb /sw/local/users | include preferredLanguage
Administrator/Language/preferredLanguage
ckent/Language/preferredLanguage
gpburdell/Language/preferredLanguage en_US

C@Ei‘!ﬁﬂ'ﬂi\ j._"j'lD gpburdell en_US ckent Administrator systemDefault C#’L(&'\ :/17__
LFKEREE (en US) UMADOERICEEENLGE, COI—FREECEBELEVCEZE
RLUET, LEAEF, FBRE, I—PHFRAAX=)ICOTALIzEEC, BENMHDEhE
KBYERT, COBEZHRTDICEF. SEIRECNTVWRREI YL SERFEZHRIZDLE
FHYWET, COEBHITIE. no user gpburdell language en_US ZE&EL £,

F: ChE, CLOOY74F1L—>32 FT—RTRAL, OV R E—RTETEIET

o

RIZ. show ccn prompts XY RZRTL T, IXTOFE7OVTMOVANZRBLET.
cNSEEENEN, FETNYITYTIBHRENHYET, GU ZBLTATAL, ThE
nZz@EBICAY>O0—RTBH. £7(F cen copy prompt myprompt.wav url
ftp://1.2.3.4/myprompt.wav username userid password mypass AN~ RZEAL T, &§7 74
ZFTPH—NCIE—-LEXY, cOFIEZZTLAVE, Z7OV7 M EA, BEOERTFIET
FERTELLLBZYET, HILLEREICKY ., DATLAOHHMBRENPYEEhD L, 7OV7
N GUI LW CLIASBET7ZYZ7AO—RTEEXRT,

INTO K H—IZ systemDefault AT —LABREE N TVD & Z2HFELE T, CLI A'S show
centrigger AN RERTUET. H3 N H—7H systemDefault AA OO —JLICEREE N T
WBigE, A2 74F1L—232 T—RIEBITLT, NUFH—PSEOOT—IILZHIBRLET

o

REIC, DAZLBBRKEZEALTVSREE,. BEFIETARZHSWISEHEOKEFERLCOL
THRBIDDENBDYVET, FEALEDFIETR., ChZBREIBDIHERFHYERA, L.

Z7OAY7 R EERTEIBED—POFIETR, SHEEETDENTEERT., chlFk, cRE
—BHTEHY) EB A, L, Cisco Unity Express l&, REZ AT ATEROERZEYR—H
LTVWEWES, AARL RV RNZRRBIZNY VT Y TI2HENHYET, GUI ZBLT
A7 hEADO—RUEAFEEREIC, GUI T [Voicemail] > [Script] XZ1—%i8BRL T

 AVUZNZAO—RTEET, Chslk, SEBEEELLEET. CORUBMASTY
T7O0—RIBDBENHYVET,

CNSOFBEFTETLES, JV—2ERPT—MALIN-FRZ2FEALT, BEOAVAR—



LNERTTEET, R, IXNTOTAOVTRBLTRIUTNT774)2E L. B7Y 7O
—RIBFIEZHEITLET,

ITTIINYIOTYTZETL, HILWY IR F7ZO0—RL (BIOSBEFEALT)., HLE&
EETF—R2BRALTVREES, 11 OFEEHN systemDefault AADERBICEREET N TVS A
ESNERBERLET, R1TT5IZI1E. show users detail Y > RE = show sysdb
/swilocallusers | inc preferredLanguage N> RZRITLET, 1 VAN —IIEhEFHEIC—BHL
BUSREBNIREENEI—HRE, EETIXENf HGYVET, IXTOHAZALA ROV NE7O
DTRNEIBRENTVET, chslk, IXNTEHTIATAILTYZ7O—RL, RETIHE
FHWET,

R, BEIREEVSIODDRAAX=IL RYVAETANLET, RAAX—=IL X=)LKRY D
AOATALIEEEIL, 2ATL TJV)—FT 1427 ( Tyouhave no new messages ( # L L X
YVE—TJEHYNERAL BE)NBCADCEEBRELET, £, BBKEEFIVILT,
IXRTCOZ7AVTRMAELLKTYZ7O—RENRTVBR L ZRETIHEEHYET,

FYT7IL—RENEBREANBIBDHMLVIA LA TFPANEAAR=N
FRIBENBYNET, EQLSBFIEEZETIDBENBYETL,

Cisco Unity Express /N\—2 32 2.0 I ZETLTVWAEHEEE. VU—2FARE2FERTHIHEN
HV)ET. COEEZRTOTICNYITYTZREBITREZENBEVTLSEE L, software
install clean <licensefilename> 1< >/ K ( Cisco Unity Express R4 AX =L NV T—D B TR
VERBA) ERTIDIUANG, JUVU—" AV AR—AFIEICHE2>TLEEY, F4EVAT7
1)k, BLUARA 7 (CallManager & /=& CallManager Express ) TH 2 BN H V), BERT
M Cisco Unity Express ERIUN—2 a2 THEIBENHYVET, chZEHRITBICIE. show
software version AN RERITLET, Tk, BEAVARN=—LENTVBE T/ AKX P&
KBVBREDTA LV ATHADPYEN BYVET, ChziRTSICIE. show software license 1
IVRERBITLET. RICAZLEITHEVSIERXAY E—INFRRENES, 77A(4I)&2AY
AN=ILLET, BETLES, reload AV RERITLET, SATARFLLVIAME ALK
2 THERBENET. KT LS, showsoftware license IV RERTL T, TEEWIELE
T Tl XA=ILRYITRAHBR—NOEMBICKIETEITFTT7AILNMEIC, X=ILRY IR ZzEBEHE
RIDVENHDFENHVET, LEAR, BUC 12— SA4EVATIATLZAVA
R=ILULEBE, F7FILMORAAX=I X—=ILRY DAOY A AN FEEICKESLEYET
(PATAER, RAAX=I) ARL—20REZRY, JIL—TBLRTBEARAX=ILRY JAD
BABICE>THRELT, F7FIM X=ILRYIVAODH A XEFELET ), ZATAR., B
MOX—=IRY DREBYR—RNTBLEHICTYTIL—RENATVEN, RAAX—=)I ANL—
DOBRENRUKRRICE2>TVERES., VATAR, BARAAX=IOREICELEEEIC,
NUAEX=IRY VRAZEBMTRDENTERLBA (FILWX=IRY VANERE D E, T
72N ANL—2BRER, ERBICCORAX—ILRY VA ARNL—2 AR—AN SKRES
hET ), O, BE, BFEOX=IRY TRAZBIRTEIHLEN HDH., 74K X=)
RYDADHAXE (FILWX—IARY DRAICERATRILEHIC ) EETHIHENf HYET, Ch
S5ZRET BICIE. show voicemail limits. show voicemail usage. & & U show voicemail
mailboxes X~ KA EFITT,

4> A0 XA 7 %& CallManager/CallManager Express A* 5 CallManager
Express/CallManager A 2V ALEEL T, IXTDTF—R 2 RETIHRENH
WET, chZEERITDCRESThEVVWTT D,

chidk, D2RICEBEYR—RFEATVELRA,

CUEZTFYT7IL—RULLSEFTRERDIT— AV E—IHFRFEIhET,




Error:Upgrade of subsystem [Global manifest] from [2.3.3] to [2.3.4] not allowed. |
BEZRNS TN 21—TFT42033ClE, ES5ThEXVTTH

TYv7IL—RAREFEALTVREEICLZOIZ—HNFRRENDERE. V-2 A2V AK—
LWEXZFEALT, COIT—ZERIDCEZHEHOLET,

BYH 1§

- EECRTAEMIYR—b
CEFEEIZTJFAROSAZy—>3a > cB338EYR—b
. Cisco IP Telephony D RS 7N a—F142J

TO_AIL HR—PE RFI X2 B - Cisco Systems
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