Microsoft Outlook’& Cisco Unified CallManager
ExpressCHRIA T %

A&

BE

Bl R SR

EZ#®
FAITRIVR—F b
FYRI—=TUK

RELE

s =5
B 5

A2AR—IELVRE
s E Bl
FIEZ & DFLA
o
hZ7LN>a—h
BYE B

Bz

—®RF 21X NTIE. Microsoft Outlook %Z Cisco Unified CallManager Express THER T % 1= &%
DFIEICDOVWTEHBEL F9, Cisco CallManager Express DEFNFHRE, N—YFJI AoE1—
& (PC) £ o Cisco CallManager Express Telephone Service Provider & CiscolOSTspLite R =
AINDA > AKN—)L, Cisco CallManager Express |C & 2 THIfHE 1B EFEIC K1 S Microsoft
Outlook ICK D EFRDA A VI ZRLET,

LI Sua
BEf

COBREETSNIC. ROBANBLENTVBIEERBLET,

- Cisco Unified CallManager Express
- Microsoft Office Outlook

FATAIIR—Fb

CORFIXVRNOBRIEF. ROYTRNIVITEN—RIITON-2I3VIZETVWVTVET,

. Cisco Unified CallManager Express/\—= 3 2/4.x
- Microsoft Office Outlook 2003



CORFIXVNOEHRE. REDFARRELCHZITNARACETVWTERENELIZ, DR

FAXRNTEATEZINTOTFNARRG, A (F7FIIN ) REOREASBELTVET

o MROXY RT—INEBBHITHBIBERICE, EOXSIBIOANU RIZDVTE, TOEEN
FECODVTHRIEBLTE<KBENHYUET,

XY RDO—OR

CORFIXVRNTRE, ROZY ND—UBREEALTVET, R1ZZRL T EE W,

. Cisco 3845T# @ 9 % Cisco Unified CallManager Express

. Cisco CallManager Expressi— & 2 THIfHlE 1524 DOIP Phone

- Microsoft Windows XP# &k U*Microsoft Office OutlookZE1T92180/N—VFI)IE1—
=

B1:XYND—=OHAALTFTIZA

_[E Phone A
Q — 10.89.177.8 [ %:,f Phone B

PC with Outlook

*EE

RFIXDRREOFMIOVTR., TROATIZHANTAYTAOKRREE 2ZRLUTLKE
=V,

BR

CORFIXVRNDENF, ROBAVERITIB_ETT,

- Windows XP Professional A" #f& 3 % PC|Z Cisco Unified CallManager Express Telephony
Service Providera 1 > AN—J)LLET,

- Windows XP Professional A" # & L T\ PCIZCiscolOSTspLite RZ A4 N2 A AN —=)LLUE
ER

- Microsoft OutlookZ £ L T, Cisco Unified CallManager Expressic E#&E N TV BIP


//www.cisco.com/en/US/tech/tk801/tk36/technologies_tech_note09186a0080121ac5.shtml

PhoneZ L . Microsoft OutlookZ AL TRINDEFFEICX A VILLET,
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. BEEHA
!--- Line 1 for Phone A ephone-dn 2 nunber 1000 | abel 1000 preference 1 call-forward busy
9999 call-forward noan 9999 tinmeout 10 no huntstop !--- Line 2 for Phone A ephone-dn 4
nunber A3005 | abel A3005 nane Intecom from Rob intercom A3006 !--- Line 3 for Phone A

ephone-dn 6 2000 | abel "Pagi ng System nunber 61720 pi ckup-group 5001 | abel 61720
description 5137426172 call-forward all 7000' call-forward busy 7000 call-forward noan 7000

timeout 10 night-service bell !--- Phone A Configuration ephone 3 description 1000 usernane
"ksaxon" password test nac-address 00OA 8A67.5313 type 7960 keep-conference endcall button
1:2 2:4 3:6
EEHB
!--- Line 1 for Phone B ephone-dn 8 number 7970 | abel 7970 call-forward busy 9999 call -
forward noan 9999 tinmeout 10 /--- Line 2 for Phone B ephone-dn 10 nunber 8970 | abel 8970 !--
- Line 3 for Phone B ephone-dn 12 nunber 9970 | abel 9970 !--- Line 4 for Phone B ephone-dn
14 nunber A3006 | abel A3006 nane |ntercom from Rob intercom A300510. C6E2. 8F2D !--- Phone B
Configuration ephone 7 description 7971 mac-address 0011. 92BA. 1B12 type 7971 button 1:8 2:10
3:12 4:6
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Cisco CME Telephone Service Provider - InstallShield Wizard E|

Welcome to the InstallShield Wizard for Cisco
CHME Telephone Service Provider

The Inztall5hield® \Wizard will inztall Cizco CME Telephone

Service Provider on your computer. Ta continue, click
M et

< Back, | M et || Cancel |

[next] 22 1) Y U LET, [License Agreement]V 1 > RUNRRENET, RI3ESHLT
<EZV, B3: 54t ARK




Cisco CME Telephone Service Provider - InstallShield Wizard

Licenze Agreement

Fleaze read the following license agreement carefully.

SOFTWARE LICEMSE AGREEMENT A

THIS AGREEMENT IS5 AVAILABLE IM LAMGUAGES OTHER THAM EMGLISH: PLEASE
SEE ¥OUR CISCO 5YSTEMS, INC. ["CISCOY] RESELLER OR YISIT OUR WEBSITE
AT Wi CISCO.COM.

FLEASE READ THIS SOFTWARE LICEMSE AGREEMENT CAREFULLY BEFORE
DOwNLOADING, INSTALLING OR USING ClISCO OR CIsCO-5UPPLIED SOFTwWARE.

BY DOWMLOADING OF INSTALLIMG THE SOFTWARE. OR USING THE
ECUIPMENT THAT COMTAINS THIS SOFTWARE, %0U ARE COMSEMNTING TO BE
BOUMD BY THIS AGREEMENT. IF0U DO NOT AGREE TO ALL OF THE TERMS OF

TLHILS AT ELIERIlT TIHIFRL 7L P BT Pl SR A Ikl T L0 1 [ou N an TN BN N ol e ol B N

(%) | accept the terms of the license agreement

()] do not accept the terms of the license agreement

| £ Back " Mest = || Canicel |

[I accept the terms of the license agreement]F 7> a>REA> &)Y IL. [Next]Zz o)
Y 92 L&Y, [Customer Information]V 1 > RUANKRTENET, R4 ZSBL T EETY
. B4 BERH



Cisco CME Telephone Service Provider - InstallShield Wizard

Cusztomer Information

Pleaze enter pour information.

Fleaze enter pour name and the name aof the comparny for which pou work.

lser Mame:

Cizco Gystems, [nc.

Company Marme:

Cizco Spstemsz, Inc.

| < Back || Mest = || Cancel |

[A—HBI 71— RE[EHB]I7TI—ILRICADLET, [Next}Z2 )Y I L, [Setup
Typel T4 > RINRRENET, R5Z2SRBLILKEEV, B5: Y NPY7OER




Cisco CME Telephone Service Provider - InstallShield Wizard
Setup Type

Select the zetup type to install.

Pleaze zelect a setup type.

(*) Complete

All program features will be inztalled in the default folder. [Requires the maost
dizk zpace.]

() Custom

Select which program features you want installed. Becommended for
advanced users.

| < Back || Mewut » || Cancel |

[Complete]ZZ ARAR>&# V1Y UL, [Next]Z2 )Y U LET, [Ready to Install the
Program|J 4 > ROUNFRRENET, (6 EZSRLTILKEEV, B6: 7OJFLDA VA
N—ILERTT




Cisco CME Telephone Service Provider - InstallShield Wizard
Heady to Install the Program

The wizard iz ready to begin inztallation.

Click Inztall to begin the installation.

[f ot want to review or change any af your installation settingz, click Back. Chck Cancel to exit
the wizard.

¢ Back " Inztall || Cancel |

[INSTALL] 221U Y L&Y, [Welcome to Cisco CME TSP Setup Wizard]V 1 > RN &
RENET, R72SBLTLKEEV, B7:CiscoCMETSPEY NP Y7 U1 H—RAK
SC%®




=% Cisco CME TSP Setup Wizard

Welcome to Cisco CME TSP Setup Wizard |

Thiz program will guide pou through the steps to configure the
CHME TSP. Pleaze follow the instructions below to begin the
configuration process.

Click Mext when you are ready bo continue.

To advance to a zection directly, click on one of the follawing
buttona:

Mode of Operation
User Preferences
Account Information
¥Yerify Connectionz

Call Appearance/Feature Buttons

I o e o

................................

< Back i Mest: Cancel

.................................

[next] 22 1Y 2 LEF, Mode of OperationV 1 > RN RRENET, Z2Z2RBLTL
T:Ié \l\o 8 . IM’F:E— I<



=® Cisco CME TSP Setup Wizard

g’.:%;\ Mode of Operation

-

Pleasze zelect the mode of operation below:

f* Control an IP-Phone
The Tapi Oriver will control the selected 1P-Phone

~
The TARI Driver will behave like an IP-Phone

CHME TSP Yerzions:
CME TSP |"-’er3in:un 2.0

SCCP Protocal; |versinn 3

Setup Wizard: |versic.n 20.105.70

Click on Hext to continue.

.................................

< Back i Mestr i Cancel

.................................

[Control an IP-Phone]Z 2 )Y 2L, [Next]Z2 1Y 2 LET, [User Preferences]V 1 > R
INFRTRENET, R9ZZRLTKEEV, B9: 1—YRE



=% Cisco CME TSP Setup Wizard

\/ User Preferences

[ Automatically answer incoming callz

[v Turn on zpeaker on answer or making call
[v Enable Trace

Lewvel IG

Trace File: |3"»san::hanghh-1_l,l Documentsyhrace

Click on Hext to continue.

< Back

Please zelect the options that you would like to be enabled:

Mest »

Cancel

[Turn on speak on answer or making calll ¥ LY V7 RY 9 AZF>IZL, [Enable Trace]Z#
JIELET, SL—ALRILEBIRL, SL—AT77ALNAZAILET, [next] 27 1)
Y2 LET, [Account Information]V 1 > RUANKRTENET, R10ZSZRL T XV,

10: PHO MER




=® Cisco CME TSP Setup Wizard

% Account Information

Pleasze enter your account information below:

CME IP-&ddiess:  [10.89.177.8

Port: 2000
Idzer Mame: |k$u:n-cn:un
Fazzword: s
YWerify Pazswond: =

Feqion/Service Provider: |L|nitec| States j

Click on Mext to continue.

< Back Mewt > Cancel

CME IP-Address, Port, User Name, Password, & & UVerify PasswordZ AL E T,
[next] 221 Y 2 L%, [Connectionsto CME]J 4 > RUNKRRENET, K11 ZSHBL
TLEEV, B 11 : CMEA DR




@ Connections to CME

Pleasze zelect the network settings from the followings:

PLIP Address: [p4 101134127 -]
B andwidth: |L|:n:al Area Metwork, j 5
Yerify Registration and |P-Phone Configuration l
Statuz;
Connecting to host 100891778 [10.83.177.8]... ~
Host 10.89.177.8'[10.89.177.8] rezponded succeszsfully.
32 bytes recerved in 0 mzecs. "
A|—n Start Troublezhoat. .. |
Click on Mext to continue.
< Back Mest > Cancel |

ZRAOYZEIVYRRDSPCOIPP KL A& EHiIEEBIRLET, [Start ( RZ—K )]
ZOVYOLET, RMMOKHAZSEL TS EE L, PCACisco Unified CallManager
ExpressiCIEEICEHRL TVWBAHESH ZHIEBT B ICIEF. [Status] JARRY JADITXNTO
XV tE—2D72BRELET. RIMOXHBZSRL T<EEV, Chik, PC&Cisco Unified
CallManager ExpressE D EE S FEHxZEZRLE T, L_G)X YtE—JICEIWT, PClECisco
CallManager Express D #If T C3EBEA ERE N1 60 EFHZEEICHBTEET,

Connecting to host '10.89.177.8" [10.89.177.8]...

Host '10.89.177.8" [10.89.177.8] responded successfully.
32 bytes received in 0 nsecs.

Found Router : 10.89.177.8

Success : Regl stered user with 10.89.177.8

Found line : linelnst 1 dirNunber 1000 di spl ayName 1000

Found line : linelnst 2 dirNunber A3005 di spl ayNane A3005
Found line : linelnst 3 dirNunber 6172 di spl ayName 6172
Found line : linelnst 4 dirNunber

Found line : linelnst 5 dirNunber

Found |ine linelnst 6 dirNunber

[next] Z U YOULET, [A—ILTETZ > A/#eE7R 2 > (Call Appearance/Feature
Buttons)] 7 4 > RUNFRRENET, H122ZRLT<EEV, Zhik, FIEI5OAT—X
AVARRKRY DADAY =2 E—HTR3D0NEBNIRECN B ENEFZHMERLET
o B12: d—=ILFEFTZ> AIBBERR >



e*= Cisco CME TSP Setup Wizard

Call AppearancefFeature Buttons

anooo
foooo
mnnnn

Click on a button and enter itz Directory Humber or select a Feature from the list:

oon| oo o] | o] |
KNS KN
EXEE K
I N
EI N N

£ I | >

Line Freferance: IFHinging Call &ppearance ;I

Rining Tomne; I Crefalt ;I _Irl

Click on Hext to continue.

< Back | Cancel |

[next] 22 1) Y 2 L& T, [Saving Configuration Changes]V 1 > RUANKRRENET, K 13
Z2RLTLKEEV., B13: REEEORF




=% Cisco CME TSP Setup Wizard

@ Saving Configuration Changes

You have succeszfully completed the configuration proceszs.

Chck Finizh to save the configuration changes.

< Back Einizh Cancel

.................................

[Finish)| 22y O L%Ed, PCZBEBEBLET,

2. CiscolOSTspLite RZANZEAVAR=ILTBICEF., XKOFIEEZEITLET
CiscolOSTspLit1.3.exeZE1TL £ 9, [Welcome to the InstallShield Wizard for
CiscolOSTspLite1.3]7 1 > RUARRENET, K14 Z2ZRLT<KEEV, B
14 : CiscolOSTspLite1.3AInstallShield Wizard



i CiscolOSTspLite1.3 - InstallShield Wizard

Welcome to the InstallShield Wizard for

CiscoI0STspLitel.3
Ciseo SYSTENS

The InstallshieldiR) Wizard will install Ciscol0STsplitel .3 on
wour computer, To conkinue, click Mext,

¥k
I _s program is protected by copyright law and
afional treaties,

Copy Rights 2001 -2004 Cisco Systems, Inc, .

| Mext = | | Cancel |

[next] 22 1Y 2 LET, [License Agreement] T 1 > RUNRRENET, K15 2SHEL
TLEEV, B15: T4 > ARK(CiscolOSTspLite1.3)



i CiscolOSTspLitel. 3 - InstallShield Wizard

License Agreement CIEcCD SYETEME
Please read the Following license agreement carefully, wu
N

AOFTWARE LICEN3E AGREEMENT

THIS3 AGREEEMENT I3 AVAILABLE TN LANGUAGES OTHER THAN
ENGLISH; PLEASE 3EE YOUR CI3ZCO 3YITEMI, INC. ([(MCI3ZCOT)
EE3ZELLER OFR VI3ZIT OUR WEEBSITE AT WWW.CI3CO.COM.

FLEASE READ THIZ S3OFTWARE LICENIE AGREEMENT CAREFULLTY
BEFORE DOWMLOADING, INSTALLING OR U3ING CISCO OR CIZCO-
SUPPLIED 3OFTWARE.

(%1 accept the terms in the license agreement

(31 do not accept the terms in the license agreement

| < Back. ” Mext = | | Cancel |

[I accept the terms in the license agreement]2 2 U Y I L, [Next]Zo Y O ULET,
[Customer Information] 7 1 > RUAKRRENE T, 16 2ZRBLT<LEEV, B 16: BF
%48 (CiscolOSTspLite1.3)



i CiscolOSTsplLitel. 3 - InstallShield Wizard

Customer Information CIecn SYSTEMSE
Please enter your information, WD
Lser Mame:

Drganization:

Cisco Systems, Inc,

Install this application faor:

(*) Anvone who uses this computer (all users)

(2 0nly For me (Cisco Systems, Inc.)

| < Bark || Mext = | | Cancel |

[1—H'& (User Name)] 7 4 — )L R & [#8#&(Organization)] 7 1 =)L RICABZ L E T, [next] &
21)v 92 L&ET, [Ready to Install the Program]J 1 > RN RREhET, K17 25 RL
TLEEV, B17: 7O F LAV AN ERBTET



B CiscolO5TspLlite1.3 - InstallShield Wizard

Ready to Install the Program GIECD S¥STEMGE

The wizard is ready to begin installation. Wu

If wou want ko review or change any of wour installation settings, click Back, Click Cancel ko
exik the wizard.

_urrent Settings:

Setup Type:
Typical

Destination Folder:
i VWIMDOWS' sy sbem 32

ser Information:
Marne: Cisco Swskems, Inc,

Carmpany': Cisco Syskems, Inc,

| < Back. || Install | | Cancel |

[INSTALL] Z2 U Y 2 L& 9, [Cisco |IOS Telephony Service Provider]V 1 > RN RRE
hET, H18ZZRLTLKEETV, R10ICRT RS, I—HFRBENAT—RREI—HH
ENAD—RE—BIZIHENFHYET, B 18: CiscolOSTL 7 # —_—H—ERX7'O/NA



Cisco |08 Telephony Service Provider E|

Yerzion ;1.3

Security

zer Mame: |k~3'I'H'I'f'I

HEXX

FPazsword:

Bt

Wernfy Paszword:

Cizco 105 Telephony Service Connectivity

P Address (10891778

T Mame: |

Port: 2000

Synchronous Meszage Timeout

Mezzage TimeOut [Sec): |3

tultitd edia
| Uszing HeadSet

Trace
v Trace
Trace File C:ADocurnents: and Settingzhzachanghhy
0k Cancel
H— [OK] ZOUY I LET,

[InstallShield Wizard Completed]V 1 > RN RRENET, B 19 : InstallShieldV 1 H'— K
NET



i CiscolOSTsplite1.3 - InstallShield Wizard

InstallShield Wizard Completed

Cirseo SYSTENS

wﬂ_ The InstallShield Wizard has successfully installed

Ciscol0aTsplitel.3, Click Finish to exit the wizard.

Copy Rights 2001 -2004 Cisco Systems, Ins, .

< Back. [ Finish ] Cancel

[Finish] %) 7 L& F . [Rebool]7 1 > KIFEFEhET, 20 2SBL T
&Rehuut [Z|

Fleaze make sure your CME [ Call Manager Express |
router and ephones are ready, then BESTART ywour
computer.

] Cancel

- K 20 : Reboot
)y 4oLT, PCEUJ—KNLZET,

R

Cisco Unified CallManager Expressicd% 4 > L, show ephone X REZRTTEET, X
21ldshow ephoneDHETE, —hid. IPF KL AA64.101.134.165MPCAH ephone-3% H|H I %

cezRULET, I—YRlEksaxonT, AT—RANBRENTVDREZRLET, F210%
MAZSHBLTSEEL,

OK]%Z ¥

21 : Ephone D &R



ephone—3 Mac 8880 .8A67.5313 TCP socket:[1l] activeline:d REGISTERED in SCCP wer

wdlaHctive:d offhook:H ringing:H reszet:d reset_sent:d paging B debug:H
[P=172.16.1688.3 52864 Telecaster 7768 keepalive 6145 max_line &
tdn 17 number 18880 CH1 [ DLE
22 dn 5% number AZFBBAL  auto dial AFAER CH1 I DLE
3: dn 27 number 6172 cfa 7888 CHA IDLE
lzernane : ksoxon Password: test
Tapli client intormation

Username: ksoxon statws: REGISTERED Socket
lapi Client [P addvess: 64.101.134.16% FPoet:

IR\, Cisco Unified CallManager Express T #lffl & 1% E5E# Z 3=k 9 Microsoft Outlook D E#& 5 12
AALVILLET,

1. Microsoft OutlookZ & . [E#KE]|7 FIINFZHEET, 22 Z2ZZBL T LEEV,
2. 032 EEEEBIRLET, K22: BHEEUAN

& Contacts - Microsaft Outlook
SRk Edt Mew Go o Took  Sifens Heln o fx
Padiew - U0 K W Sy S e Bornd | L) Tore oot tefnd e | L KR
Contacts Contacts F]
Py Cortacts [ % Pl Rharre COmnEng Fle fs Baredrwes Fhiore: Autinesss Sane Home Phore:
5o Corkacts n
5o Corkacts i Fersoral Folders I}J S Toe, hn e !
TR Wies ] open
) Address Cards i 4 Prin
,.'\ Uscalec todress Cards 4 Forsrd
=1 Fhons Lst )
) Ere Cabmgury 44 Mew [Messzoe to Conback
:'_'- B Compary Mers A poacindmant s th Conba
) B Location A) Mew Meeting Fscuest ko Corkact
! Br Falos-.p A = _{] Mewa Tk bor Contet
- Mail Mesw Jourmal Loty Far Conkact
___‘j cal Link 3
Fi——n| 5 Call Contact
4| contacts

BIBIRLUEEREZRAIVYILET, RI220KHMAZSRBLTLSEE L, RIC, ROVYFTH
1) ABRND S[Call Contacts] ZiBIRL £F, R220OKHBZSHRL TS EE WV, [New
Calll V1> RIUAFRTENET, R23Z2Z WL, [EndCallRZ > FITL—KRRENTVE
jo K23 DEMBZZSRBLTLEEV, B23: HLWI—JL : I—ILOB%®K

ES E@

Mumber ko dial

Conkack: Dioe, John w | Open Conkack |

Murnber: 7970 e |Dialing Properties, .. |

[ ] create new Journal Entry when starting new call
A B

Zall skakus: On hook, l

Start Call | Dialing Options. .. |

4 [BFEOFHKIZIVYILET, 23 DRHMAZSRL TS EE,
5. =AY RE, [StartCalf KRR E I L —RRENET, 24 DRDAZSRL
<EEW, B24: LV -8KT

»




Mumber to dial

Conkack: Doe, John W | Dpen Contack |

Mumber: 7370 b |Dialing Propetties. .. |

[ ] Create new Journal Entry when starting new call
B B

lCaII skatus: Dialing... l

Skart Call End Call | Dialing Options. .. |

6.PCEOAE—HA—RAY RT A BEDF—FAFXTNA A2FEAL T, BEAILERT
EFXT,

7.[EndCalllZZVYy oL T, O—-IE&TLET, 24 DEABESBLTLKEZ,
hSFLTa—h
BE., CORECEITIBEEDODRNRS TN 1—F12008REBYEEA,
B8 EE 1 ¥
. EFECETAEMIYR—b
CEBEEIAZ7FARIOZI I3V ICHRTIRREYR—N

. Cisco IP Telephony ® RS TN 21 —F1>25
TOZAIN HR—BbE RF I XD - Cisco Systems
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