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http://www.cisco.com/en/US/docs/voice ip _comm/unity exp/rel7 0/install/nuinstall.html#wp110979
3

CO7OEANTET LS, show software packages AN > RZEFEAL T, 1AM —=IELT
WBSEEWAETEET,

Al M CUE# sh software packages
Install ed Packages:

- Installer (Installer application) (7.4.1.0)

- Thirdparty (Service Engine Thirdparty Code) (7.4.1)

- Bootl oader (Primary) (Service Engi ne Bootl oader) (2.1.19)

- Infrastructure (Service Engine Infrastructure) (7.4.1)

- G obal (G obal manifest) (7.4.1)

- GPL Infrastructure (Service Engine GPL Infrastructure) (7.4.1)

- Voice Mail (Voicemail application) (7.4.1)

- Bootl oader (Secondary) (Service Engi ne Bootl oader) (2.1.19.0)

- Core (Service Engine CS Core) (7.4.1)

- Auto Attendant (Service Engine Tel ephony Infrastructure) (7.4.1)

Installed Plug-ins:

- CUE Voi cenui | Language Support (Languages gl obal pack) (7.4.1)

- CUE Voi cenai | Mexican Spani sh (Mexi can Spani sh | anguage pack) (7.4.1)
CUE Voi cemai|l US English (English | anguage pack) (7.4.1)

O you can check it through the CUE GU by going to about.


http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793
http://www.cisco.com/en/US/docs/voice_ip_comm/unity_exp/rel7_0/install/nuinstall.html#wp1109793

Cisco Unity Express Yersion 7.2

Cisco Systems 2009. All rights reserved.

Abhout Cisco Unified CallManager Express
Cperating System: | Cisco Internetwark Operating System. Cisco 103 {Tm) Uik nowe

Cisco 105 Software: | Uk nown

Software Yersion: Unknown £ CHE Linknown

Feature Package: | Linknown

Licensing Information

bdaximum # configurable mailboxes: |B5

Maximum message space (minutes): | 540

Maximum # telephony ports: b
Maximum # %hAAA ports: 0

Installer (Installer application) 7.4.1.0

Thirdparty (Serice Engine Thirdparty Code) 7.4.1

Eootloader (Frimary) (Serice Engine Bootloader) 2.1.19
Infrastructure [Serice Engine Infrastructure) 7.4.1

CLE %oicemail Language Support (Languages global pack) 7.4.1
Installed Packages: Global (Global manifest) 7.4.1

GPL Infrastructure (Service Engine GPL Infrastructure) 7.4.1
“oice Mail (Waoicemail application) 7.4.1

Bootloader (Secondary) (Service Engine Bootloader) 2.1.15.0
Core (Service Engine O3 Care) 7.4.1

Auto Attendant (Service Engine Telephony Infrastructure) ¥.4.1

CUE %oicemail Mexican Spanish (Mexican Spanish language pack) 7.4.1
CUE %oicemail LS English (English language pack) 7.4.1

Installed Languages:

2-BEEERAAMVARN—INEIhTVWRBER., F7FIRNELTEELEY,

Al M CUE# Conf t
Al M CUE(confi g)# system | anguage preferred xx_YY ----> xx=l anguage YY=country code ----> on this
exanmpl e we can use as default en_US.

_hnZ&show runTHERL., XOKSICRRLET,

system | anguage preferred en_US
CUEGUIZBERLTFT7#ILNEREBZEREL. [> AT A(System)] > [E FBEE(Language
Settings)|cBETAH_EETEET,

System > Language Settings

ldassly 2 Help

systemn Default Language: | English (United States) «

3-HMULERTEII—H—B, IXTFI7AFIISHEEALET. CcOHTER



HEFETY,

AVARN=ILENAhTVERHDOE

FRILBENBHYNET,

AIM-CUE# username LuisR create

AIM-CUE# Conf t

AIM-CUE(config)# username LuisR phonenumber 5001

AIM-CUE# exit

AIM-CUE# username LuisR language es_MX

COFREMODIARY RIF, I—YHFZDF

77 NOBERERATEXRE A

R, ZBOA—FICX=IIRY JRAZEN)HTET,

AIM-CUE# Conf t

AIM-CUE(config)# voicemail mailbox owner Alonso

CUEGUIZERLTRILEEZITS LS,

User Profile - Alonso Ramirez

U Apply % Cancel Help
Frafile Groups Mailboxes motification
Lzer |0 Alrarm
First Mame ™ Alonso
Last Mame ™: Famirez
Mick Mame *: Alonso Ramirez

Display Mame™:
Associated Phone:

FPrimary Extension:

FPrimary E. 164 Number:

Fax Mumber:

Language:

Alonso Rarmirez

() Mone w
(*) Other; 5007

spanish (Mexico) v
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LTLVERT,

VMEBEN =& CEEENB T O T NECUECIERT B, ESBECHNL ToonhUH—#
BETT,

B :
LuisR ( &8 ) I&cen trigger sip phonenumber 3001 ( 7 2 )L NERBEMER )
Alram ( AR A 88 ) I&. cen trigger sip phonenumber 3002 ( AR A EB&FER ) #FERALET

EE5ORNIA—ERBURAAX=NLTTVTr—23 2 2FALET,

Configuration as foll ows.

ccn application voicemail aa
description "voicenail"
enabl ed

ccn trigger sip phonenunber 3001
application "voicenail"
enabl ed

ccn trigger sip phonenunber 3002
application "voicenail"

enabl ed

|l ocale "es_ X"

ChiIZKY), Blcen7 7V Tr—23 2V ICRULT2DO0EBD NIA—NFEREh, MEEEREL
T7Vr—2a2FERALEIN. FHUONIA—RFBRLET7 #I)LNEFE (3001OFTHL
) Z2EAL., 2B ® KD A—I&30000000000000000

X Chit, CLIZ#RLTITSBENSET,

5-ephone-dnT, EULVWKNUH—AOBEBEXZERLET,

ephone-dn 1 dual-line
nunber 5001 ----> extension we want to use English | anguage forwarding calls to 3001.



call -forward noan 3001 tinmeout 5
call -forward busy 3001

ephone-dn 2 dual-line

nurmber 5007 ----> extension we want to use English | anguage forwarding calls to 3002
cal | -forward noan 3002 tineout 5

call -forward busy 3002

6:TL7FZ—Y—EATRIODORSAX=) LA EETEEVLES, I—YHF
AVE—IREVEBRATEDLSLC, ARFELTEAERIL-ILHFHVETT,

Tel ephony-service voi cemail 3001 ----- > this is going to be the default voicemail nunber for the
users that need to use the default |anguage (English).

ARAVENBERI-HYORNT AL =23V ZERLET,

voi ce translation-rule 3002
rule 1 /73001%/ /3001/

voi ce transl ation-profile voi cemail Spani sh
transl ate cal |l ed 3002

T, ARAVEEFERATDephone-dn®7O7 74N EBALET,

ephone-dn 2
transl ati on-profile incom ng voi cemai | Spani sh

COA—YHFAYE—IREZRTE3001CT-IILLERTAH, O-)LIE3002ICE#FEEh, AR
AVBTRAAX=)ICEETERT,

CUEICH TS A A VILETIC. 2000&£2002(C —3 T B destination-patternZFRETE D & &
RmlLET,

NZ7)L21—h

CZICRLEON Y R Tshow software packagesy ZEAL T, 1 A=) hTWBCUE”Y
TANZEHRALET,

][]

1< > R Tshow user detail username [username]y AL T, 1—HYNDEREZEELE T,

| M CUE# sh user detail usernanme Al ram

User nane: Al ram

Ful | Nane: Al onso Ramirez
First Name: Al onso

Last Nane: Rami r ez

Ni cknane: Al onso Ramirez
Phone: 5007

Phone(E. 164):

Fax:

Enai | :

Epage:

Language: es_MX

G oupMenber: <none>

G oupOanner : <none>



Privil eges: <none>

debug voi p ccapi inout debug ccsip nessages
Wth those you can make sure we are calling the correct trigger.

CUETIF., BRENATLVATHFEHEAETNATVWARF—F1FT7 7ML ZERINL—A%

£9,

no trace all clear trace
trace voicenmnil al

after the test call “show trace buffer tail”

4095 01/ 10 14:24:44.981 voicenai |
system default | anguage

4095 01/ 10 14:24:44.982 voicenai |
trigger |anguage is es_MX

4095 01/ 10 14:24:44.982 voicenai |
system | anguage i s es- MX

4095 01/ 10 14:24:44.982 voicenai |
system pronpt | anguage is ESM

4095 01/10 14:24:44.982 voi cenui |

systemtrigger |anguage (defaulted)

4095 01/ 10 14:24:53. 327 voicenai |
| anguage: es_MX

4095 01/10 14:24:53. 327 voi cenui |
di sabl ed: false

4095 01/10 14:24:53. 327 voi cenui |
0

4095 01/10 14:24:53. 327 voi cenui |
MX

4095 01/10 14:24:53. 328 voi cenui |
tag: ESM

4095 01/10 15:12:46.214 voicenui |

debug "dbg"
debug "dbg"
debug "dbg"
debug "dbg"
debug "dbg"

is es_MX
debug "dbg"
debug "dbg"
debug "dbg"
debug "dbg"
debug "dbg"

vxm scri pts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxml scripts.

vxml scripts.

vxml scri pts.

vxml scri pts.

vxml scri pts.

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

debug "dbg" vxm scripts. defaul tLangl D :

defaul tl angl D. j sp:

defaul tl angl D. j sp:

defaul tl angl D. j sp:

defaul tl angl D. j sp:

defaul tl angl D. j sp:
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set SubSessi on trigger

Voi cemai | config

Current tutoria

The | anguage tag:

The pronpt | anguage

defaul tl angl D. j sp:

flag:

es-

The



system default | anguage

4095 01/10 15:12:46. 214 voi cenni|l debug "dbg"
trigger |anguage is es_MX

4095 01/10 15:12:46.214 voi cenni |l debug "dbg"
system | anguage i s es- MX

4095 01/10 15:12:46.214 voi cenni |l debug "dbg"
system pronpt | anguage is ESM

4095 01/10 15:12:46. 215 voi cenni | debug "dbg"
systemtrigger |anguage (defaulted) is es_MX

4095 01/10 14:27:09. 236 voi cenni |l debug "dbg"
| anguage: en_US

4095 01/10 14:27:09. 236 voi cenni | debug "dbg"
di sabl ed: fal se

4095 01/10 14:27:09. 236 voi cenni | debug "dbg"
0

4095 01/10 14:27:09. 236 voi cenni | debug "dbg"
us

4095 01/10 14:27:09. 236 voi cenni | debug "dbg"
tag: ENU

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

vxm scripts.

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

def aul t Langl D :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

set SubSessi on :

defaul t1 angl D.jsp: The

defaul t1 angl D.jsp: The

defaul t1 angl D.jsp: The

defaul t1 angl D.jsp: The

set SubSessi on trigger

Voi cemai |l config

Current tutorial flag:

The | anguage tag: en-

The pronpt | anguage
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