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BEZHEITZICE. I ZAM—IOHACRTEND, ROISBHFEARNEZRLET,

==> only ethO exists, we must be running on an AIM



==> only ethO exists, we must be running on an AIM
Rout er comuni cations servers initializing...

CUER. XY RT—VLBETEDRSICIPFRLAEF 7N F—RIIA NSX—8%
BETDHEHIC. Cisco 0SONTZASDARYREFITVET . popr |, JL—RASREADBEE
SELEBA. RAND CiscolOS L—2%E2BUTCUE EV1—LaRET27O0ERICE.
IL—2 7L—R##W7ORI)L (RBCP ) 2EALET, RRICE2T, XY NJ—OBEEN
. RARN JL—ZECUE LEQOBETHALNZZOTORNILREERNS TS 1—NLEFAES
SEVBEANHYET,

CUE N RBCP ZEAL TI—REDBEICKIIL., TOIPNFXA—RZZETELEEE. X
DAY - TFT7T)—23 BHEHEICCUE OV —IILICRRENET,

Rout er comuni cations servers initializing...conmplete.
10S | P Address Registration conplete.

ME: vy arrzwy

CUEED1—/ILIERTREYII2ZRA<IENTERVS, OV —LICHAFRRELEE
Ao

BRR T3 %

ROAR > REFEHTD  CEICKY), Y2 aaEKEBRK CUEED 21—V —=)
XYV tE—DRBRITDENTEET,

Rout er# test service-module service-engine sl ot/unit console

F7Z)IRTR, COOAXRVREOAVYVY=INY T 7IREFENATVBIEHD 80 1TZRTLE
Fo 2L, 80 KW EZVELRFDBWMEZEETDIEETEXRT, L, KOOV RICK
V., AYV=ILNYTF7PICRBEENRTVBR IR TOXYE—SERREBRIEETEET,

Rout er# test service-module service-Engine sl ot/unit console ?
<1-20456> O fset into console buffer
al | Entire console buffer

@ :RBCPDIT— XYy t—>

RBCP DI T— Xy t—# CUE AV Y—LILRRENDA, EVI—LAMHEHICS vy ~
Ao EnET, I7—0HEV< DARFET,

#il1

rbep: I NFO rbcp register output Error in opening the file /usr/trace/trace.tcnd:



Per m ssi on deni ed

Bl 2

| ocal host rbcpd: ERROR rbcp. daenon protocol handler Could not determ ne disk capacity

BRIRT &

N—EZAS CUEEZ21—I)IDRBCP DAT—RAZMRTDICIE, XD test AN RZEE
ALZETY,

Rout er# test scp ping sl ot

CcOOAXN Y RIE, AXRL—2320— R(opcode)0x11ZFEAL TRBCPXYE—2 &L T
CUEEZ 21— )LICpingZiEELE T, CUEEY 1 —/LORBCPZ'OLANEEL TEITH®D
ZE. pingldRIL., test AN ROHDBFARDOKRS ICBHEYET,

Rout er# test scp ping 3
pi ngi ng addr 3(0x3)

assi gned sap 0x4

addr 3(0x3) is alive

XY RND—OBBEN CUEED1—I)LEIL—ZDOBEORBCP XY -2 KNS TN 21—
RTBIBENFHBDRRAD 1D, 1 VF—T I/ ARENDKRIAFETETVWAHDIC, CUE ED
1—)LIZ ping TEBVWEVSRRTT, T, /1 0X—T I/ ADREBZHERL., XOHIIC
RIKDIAVE—TIAARLBBTORNIIDNBELTVD L EZBADET,

Rout er # show interfaces service-engine 1/0
Servi ce-Enginel/0 is up, line protocol is up

Hardware is | 82559FE, address is 0003.b912. xxxx (cia 0001.b912. xxxx)
Interface i s unnunmbered. Using address of FastEthernet0/0 (a.3.6.29)

RIZ, SOBICRIRSIC, L—FEDRBCP AT—KM X OREZEFELET, EFIC
BETZLOHICE. CUEED 1IN RERETHILENBYIT,

Rout er# service-module service-Engine 1/0 status
Service Mdule is G sco Service-Enginel/0
Servi ce Mddul e supports session via TTY line 33
Service Module is in Steady state

cisco service engine 1.0

. FNTECUEEZ 21— D IP 7 RLAI ping TERWEAE. CUEET1—ILERRR



IL—ROBTRYERVYEND RBCP XY E—2%# NSNS 1—F42090FET, A4 YF
BEZ7ORNIIL (SCP) AV E—%MELET, scptx ik, JL—F N CUE ED 1 —)LICiE
ETB2AXAYE—%RL, scprx ik, CUEEZ 21— NIN—RICEETIAYE—JFRL
9,

BEBRIDICE. "O2220F—7 )N EZFEALET,

scp-tx RBCP XY £—I 0757 :

Opcode Action Action Description Type Interface Description
0054 o Configure o Internal IP address

0054 o0 Unconfigure )] Internal IP address

0059 01 Configure — —

0059 00 Unconfigure — —

scp-x RBCP XY =M 754 :

Opcode Type Type Description

0054 01 Internal IP address rejected

0054 02 Internal IP address OK

0054 03 External IP address rejected (not used for MNM-CUE)
0054 04 External IP address OK (not used for NM-CUE)
0054 00 Default IP gateway OK

00548 01 Default IP gateway rejected

XOBIZ, debugscpall DHAIZERLET, IPT7RLA
( 209.165.200.225 255.255.255.224 ) . Cisco Unity Express E2 1 =IO A4 —H XY K
AR —=TIARAILEREENTVET,

Rout er # debug scp all

router(config-if)#service-module ip address 209.165.200.225 255.255.255.224
router(config-if)#

*Mar 2 18:07:24.673: scp-tXx: SA:0F/01 DA:01/01 Op: 0054 Sqg: 13C7 Ln: 000A |:00
*Mar 2 18:07:24.673: 000: 01 01 D1 A5 C8 E1 FF FF FF EO  ..... L....

*Mar 2 18:07:24.681: scp-rx: SA:0E/01 DA:0F/01 Op: 0054 Sqg: 13C7 Ln: 000A |:01
*Mar 2 18:07:24.681: 000: 02 00 00 00O OO OO OO OO0 0O 0O

HAE, EEEhE scptx XV E—CORETTRLA(SA) 7 14—)L RIC OF/01 A/REE
NTVWBEZRLTHBY, ChRRXYE—INFIN— P SEBFENEIEZEKRLTVE
9, Destination Address ( DA ; 3857 RL A ) 7 14 — )L REFO1/01ICEEENTVET,



Nk, CUEEZ 1 —I)LAAOY MIZTFEETDEEZRLET, opcode 0054lk, nAHIPF
RLABRETHDCEZRLET, >—TVAES (Sq) 71—I)LRIFE0B26 T, RAO—
ROKZIE 10/N1 M TT,

2TEDRAIONZXA—RRBFIRATT, 2BEBONFA—RRBT O3> TT, COXYE—
STR, RATHFO0ITTFIIAUN 01 THBLSH, CUEEZ 21— A2 E—T T4 RN
BREENhTVWBZEEZRLTVET, ROBNAIKNFIP7RLABRTYTZRY N IYRY
T9,

scp-X XY E—UOH AT, SA7 1 —J)L RAOENDICEREENTVWET, Cnlk, ROV K
1DCUEED 1—IILhS8REENIECERZRLET, DA77 1 —JL RIFOF/OM1ICEREESh, XV
E—IONIN—BZFBTCTHBDEEZRLET, Opcode B RV Sq 7 1 —J)L RiE, scptx XVt
—JERUTT, 21TEDRAT 714 —)LRIEF 02 ICEREENTHY, CUEEZ1—I)LD IP
PRLAFELLKBEENTVWAEERLTVET, tHONTA—RICEFEELERKIED
WEHA

ROFIE, Cisco Unity Express €2 1 — )L 0 default-gateway /\TZ X—RHFEEEhTUVS
cEZRLTVWET,

Rout er# debug scp all

router(config)#int content-engine 1/0
router(config-if)#service-nodule ip default-gateway 209. 165.200. 254
1d23h: scp-tx: SA: OF/ 01 DA: 01/01 Op: 0059 Sg: 0B28 Ln: 0005 I:00
1d23h: 000: 01 DL AS CB FE .....

1d23h: scp-rx: SA:01/01 DA OF/ 01 Op: 0059 Sqg: 0B28 Ln: 0005 |:01

1d23h: 000: 00 FF FF FF EO

scp-tx XY= 0F/NY JH Dk, opcode NEXBDEZRLTVET, 0059 £EWVS1E
., COXYE—HIPOTFT7AIN T—RIDIARENTA—REEELTVWSD L%
ALTVWET, R/O—ROREE. 5NAMTT FTI7FIINT—RNIIAMADIPTRLA
CRYT7TRY N YAINFEER/TSHTVEVDOT, R4 O—RIZHIO debug scp all DK
HBICRENTWS scptx XY E—TEHRBE (10 /N1 RAS 5 /54 M ) B BN &
T, BET7STRE 01 ICRERECATEY, FIFINTF—RNIIAHNFBREEIhTVWSR L E
AUTVET, scp-x XY E—2OHENTR, BET7S T 00 ICEREEShTHY, IPF7T
AN TF—RIIA TRLADEREN KDL ECEZHRETEERT,

BE: V7V ITFDA2AM=)

CUEED1—LZAVARN=ILTREEL, YIRIDIT7 NV T—2087>0— RICEAEN
RETDICENHBUET, COXSBBEORRAEF, XY NT—U#EK, KEEY 727 N
VT HRUEMN HYET, CITR, CUEDYTIRIIT A2ARN—ILHICRETS
— BN BEE, SLPTINSERNTTINI1I—-NIBFEEHALET,



BRI &

XY RNOD—VERCHYTSAE

V7RI T7 O—RAFEETS FIPH—NEDESHZ CUEED 1 —IILABUTERVES, V
FRIDITEAVAR=ILEDETRE, ROBICRTIZ—HFRELET,

CUEi nst al | er #> software install package url
ftp://username:password@ 209.165.201.1/cue-vm.1.1.0.6.pkg
RAMDI sk mount ed

Connecting to host...

curl: (7) Connect failed

ERROR Host did not respond.

Pl ease check the host ip and try again.

RAMDI sk unnount ed

ETE. FIPH—/N\O P FRLAFELVWC E#RRBLET, install I RIEEL £ TRXT
DNFA—RERBLET, CASHAINTELVWCEERRELLS, CUEETV1—LAS5)L—
SAD P EHERBLET, ROBICRTELSC CUEEV1—LeBRBL. BOO7OYT
hT ERLET. ChT, J—RO—4 FOVT MRFENET,

CUEi nst al | er #> reboot
WARNI NG This will reboot the Service Engine!
Do you wish to continue (y,n) [n] ¥

FKICRT&ESIC, 7—hO-AIZE., pingAXV RFBYET,

Servi cesEngi ne boot -| oader > ping 209.165.201.1
Sending 5, 32 byte | CWP Echos to 209.165. 201. 1:

Success rate is 0% (0/5)
Servi cesEngi ne boot -| oader > ping 209.165.201.1
Sending 5, 32 byte | CWP Echos to 209.165. 201. 1:

Success rate is 100% (5/5)

CUE AT ALNS FTP H—/NNIC ping TEBVEEGE., 7— N O—F—0D IP/NTX—RDOEKE
RN HBAEMENABYET, ROFlIE., T—NO—FOREEHRREITDHEZERLTVET
. BMENBHBEEF. 7—NO—F 0 config AN REMALTBETEET,

Servi cesEngi ne boot -| oader > show config

| P addr: 209. 165. 201. 30

Net mask: 255. 255. 255. 224
TFTP server: 209.165.201.1

GW I P addr: 209. 165. 201. 20

Def aul t boot: di sk

Boot | oader Versi on: 1.0.17

Def ault Hel per-file: cue-installer.1.1.1
Default Bl CS: primry

Def aul t boot| oader: primry

Default cpu throttle: 50%
ping AN RFRILBEVWREELTES 1 2ZA5hDDE, CiscolOS L—RDIIL—FT 1>
TJRETY, Y- ERAIVSV AVE—TJIAALipPrFN—REBEZFEALTVWDHE



B, ROFETIL—T 12T ZHRETEET,

. Cisco I0S JL—Z NS FTP FRAKMIZ ping ZR1TL T, RANICEEAREN ESH ZHERLE
o KBLUEHFEWE, CiscolOS IL—FT 1 IV RELZEBLET,

=2 N S FTPRARNICEETRETHSHES . showiproute IN > RZHEAHL T, Cisco
Unity Express T2 1 =)l D EHZREBLE T,

Rout er# show ip route

showiproute Y REZRITTDE, ROPILCRITRIIBKRAN L—RINFRREIET
(209.165.201.30 X CUE €2 1—J)L® IP 7 KL AT, Service-Engine1/0 #)JL—2 0 NM
AAY M1 EHD CUEEDI—=ILTT ) I—TFT12T T=TINILZD&LSBI—RMNFE
AENBEVEE, XROIN REZFEALTEMLET,

Rout er (confi g) #ip route 209.165.201.30 255.255.255.224 Service-Enginel/0

V780 F NYT—2 OREE

FTPON> RTNAF ) E—REZFEALABA 22, EVWSELSIC, V7 kDI 72X o 0O—R
TREEICREN GO ILHZENHYNVET, COXDIBREERL, VIMNIITZAVAN-IILTS
EEICAEZSIERILET, UATIE, WO2HDDHlERLET,

ERROR: : Security Header Validation Fail ed.
COBIERIIT—F, A VAN—ILNIIBEBTT7AINO—8AF FTP H—NIFELZEVEZ
RTLTVERT,

ERROR The requested file does not exist on host.

NYT—UZ%HEL, 5 -—ERTLTLSEEL,

CODESBYTRNIITNYT—SDAVAN=I) IS5 —%BETBHICIE. €E5—EFTP H—
NV TR T7EADO0—RLULET, XO3ID2OZATDODTF7AINFTPH—NICHBDZ &
EHEELET,

- .pkg
. .prt1
. .manifest ( Cisco Unity Express 2.0 KW EEZD I —ATIk, CcOT77AIILNEBICEET
BoEEBYELA)
VINTITAX=D NV T—=20@NMS, 7—NO—FXNYT—28EHYET, IXTO
Cisco Unity Express V7 R I 7 N—2avilik, 7— O3 N—23a 0B NEHFHFHY)
79,



BE: 7707r—>3>04>AM-)

Cisco Service Ready Engine (SRE ) EZ 1 —J)LICAOA 77V Tr—>a> a4 AN —ILFE
FT7AAN=ITBIRICELSBEDBENf HVY)FT,

BRR T3 %

CAVARN=IINEBE NS, Tinstallation successful.... EWS XY E—IHFRRENDE
T, ANV REFED 1)U AILBEVTLSEZTY,

CTT7ANDOATO—RA (RO AN—ILIBEBRENZE ) ICA AR =ILEELT
% (21X, service-module ism install abort & 7= & service-module sm install abort N>/ R%& &
RALZET,

. CiscoISM-SRE [Z CUE/N\—2 3> 801 %24 AN—=I)LT2IN ROHlERLET,

Rout er #service-module ism 0/0 install url
ftp://test:test@209.165.201.1/cue-vm-k9.sme.8.0.1.pkg

. service-module ism 0/0 uninstall AN > R, CiscoSRE EZ1—)IHA S5 ATDOEBERT
TVr—=2a> @8FAVAMN=ILTEET,

X:ZOFETR, Y—EAIZVEOFAAVFELEEOAONION 75V 21072
REHEEEN, T7VT—232 F—RBHEKRENET, PTVTr—>3> F422ARH
BREhELA,

EREIYT R

ROOARIVRIE, RSTIN2a—TFT120& AVAM—IOKEKE SREDED 1—)LDIREE
ZHRRIZDLLHOOTBFERONREICKRIERT,

-SM-SREDY 7 RIJIFT VI=AN—23a>aEKRRTD,
. SM-SRE OIRREZHEEE (ZELTVWDH, XL TVWSRH ) T3,
.CPU, XEFU, /1 F2—TJ I/ ABHBEBELEZEH T, SM-SRED/\—RIIT7EHRERTT
2,
CUE# service-module sm 1/0 status

CUEH# service-module SM 1/0 status detailed
CUE# show software install history

DA AN OBEBEEFBRRERDORICRLET,



Problem

Possible Reason

Possible Solution

You cant open a session into the
MM-CLE.

The TTY line assodated with the NM-CLUE is already
occupied

Use the service-module service-engine
Sotpor session clear command, or dear lina
o to clearthe TTY lima.

The session. when invoked, resulis in
a connection refused emor message.

The TTY line aszociated with the NM-CUE is occupied.

Configure no exec under the TTY ling
associated with the NM-CUE. This prevents
the line from being unavailable because of a
rogue EXEC process.

Serdce module commands do not
aeem to take effect.

The senice module status might not be in steady stata.
RBCP configuration messages go through only when
the service module iz in steady stale.

It Iz possinle thatthe Sanvica modula 12 not
responding. Try reloading the sendce module.
if that does not work, use the reset command.

You can't ping the internal address
when IJSII‘IQ the IP unnumberad
Schama.

The IP route fable is incorrect

When using ip unnumbered, always
remember lo add a stalic route pI:H'I'I'I.Ing
toward tha EEMW—B{‘IQIHE Interface.

105 doesntiet you change of remove
the IP address of the CE MM interface.

The default gateway of the CE MM must be pointing to
the same IP subnet as the interface being changed or
removed.

First remove the IP defauit gateway from
under the senice-engine interface. Then
change the interface’s IP address and add
back the IP default gateway.

You can set the spead of the terminal
line from the router side, but you cant
3ee any CLI for doing the same on the
CE side

There is no CLIto change the spaed The speed s
nard-sat to 9600, 8-MN-1 on both the Cisco 105 and CE
sides. Even though Cisco 108 allows vou to change the
speed setfings, this doesnt fake effect

A OVTE, RORFIX R ZZRELTSEZL,

. Excerpts from Cisco IP Communications Express & CUE

. Hardware Migration and Software Upgrades



/content/en/us/td/docs/voice_ip_comm/unity_exp/design/CP_CIPExpress/excerpts.html
/content/en/us/td/docs/voice_ip_comm/unity_exp/compatibility/cuemigration.html
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