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CORFIXVRNOBRE. ROVIKRIITEN—RIITON-I3IVICETVTVET,

+ Cisco Unified Communications Manager(CUCM)12.5 SU(7)
* IM and Presence 12.5 SU(7)
c EFI1TZITISSHYAR Y RTZA2A2B—T T4 ACL)DERSE

CORFIXNDEBERIEFE, BEOTAREILHDTNAARAICETVWTHEREELE, COR
FAXKRNTERIZITNTOTNA AR, VT (FT7FI)IK ) RETHEEZRHAL TVLE
T AFEEBPIOZRY NT—IU TR, FEAVRICE D TRIDAREUNI HIHEE T OERLT
<EEL,
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CUCM& & U'IM and Presence & A T, Lightweight Directory Access Protocol(LDAP)ICE8 &
Z1EHMIFECUCMIC K > TEEE 1, IMand PresenceldCUCMA S 1EHZBEEMBLET, =L
IPPRLADGEERE, LDAPH—NICEENHDHERE. CUCMT—RXR—Z&IM and
PresenceT—ZXR—ANEBRABHL TVWIHAESIHZRBIDENEETT, LexE, /
— RETEELABHN &ZINFHZDHEETITIIVE, CLIZALTEHED./ —R (CUCMB KT
IM and Presence ) TRZICRIUTHBIUENf HVET



CUCM ( ELWIYRY)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

IM and Presencet—/Y (IELWI > K1)

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

—hF. JILVOERNIFT—SERITHESIE. CUCMIZETL WIERELZLDAPE®RA EEN. IMand
Presence N 8ENTLVEEA.

CUCM (IELWI> KU

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

IM and Presencet—/N (FWI KD )

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber
Incorrect_old_pkid_information_1 1 OLD_IP_ADDRESS_1 1 f 3268
Incorrect_old_pkid_information_2 1 OLD_IP_ADDRESS_2 1 f 3268

IM and PresencefllE DAR—HZ RS TIN21—FT 1T TBHRENHYET,
NS7I>a1—bk

RSTIN>21—F 42003321k, IMand Presence/ — RASTFNY T TBELSICERICERES



NERBEOOJTZRETIHLENHYRT

+ Cisco Sync Agent.

Cisco XCP Router.

c ARVYNEI-=FTTF7Vr—>3a>0%,
c IRVNEI-TOIAFTALAY,

OJ 24
FEEOOY ROE LT, CUCM./— REIM and Presence ./ — REI D IBERA BBREIC —ZL X LVIF

&1k, Cisco Sync Agent ServiceD ML —AZHBERITHIUEN BV ET. CORNL—ATRE. D
IZ>—%Z#BITERT

2021-11-15 12:13:16,950 DEBUG [main] sync.SyncUtil - clearNodeRebootNotification():
notifInfo.description = srm.automatic.failover.peerdown, notifInfo.node = example_domain_dot_com, Toc
2021-11-15 12:13:16,950 INFO [main] sync.CcmSyncAgent - SyncAgent is running on Subscriber node. Put i

T, COONVREZANTRE, BHRI-2IVMOARAT—RALCEENRRENDHEEND
WET

admin:run sql select syncstatus from epassyncagentcfg syncstatus

Sync Completed, but currently failed to connect to the CUCM Database Monitor. Retrying... 2021-11-15 01

@35 &S 1E

IM and Presence/N\7 U Y Y AFEEZSubE BB L TEA—HROAREMAN H B . IMand
Presencefll i 5 DEFHA BEWIEE, RY U ARDOEEAIM and Presencett 7RI Z 4 /)N /) —R
NDI)L—MNEHATHEEL., IMand Presence/N\7 U Y2+ /—RIZEBEELBEVC EEZBBEITIHE
FHYNVET, ChsOEEE., / —RAIGYTRI9ZANELTERIFHEATWREEZRLE
-

[root@impname ciscotacl# cat /usr/local/platform/conf/platformConfig.xml



Host Name for the CUP DB Pub node

none

domain_dot_com

[root@impname ciscotac]# cat /usr/local/cm/conf/dbl/prefs.xml

It is important to notice that the above tags:

CUPDBHost

IM and Presence/N\7 U Y2 YD T77AINICRBEELEVED, chsOEEHNIMand
Presence/N\7 U Y2 v LICFETD EBDONBEHEE, XY (CUPDBHost)lEH 7 RUZ 4 /N /—R
THBE%ZTRTIMand Presencett 7 R0 5 4 /N ./ — R ®platformConfig.xml 7 7 A JLIZ D & FF
ETH2HEN DD, BIRTDZLEN HYET,

IM and Presence/\7'1J ¥ < ¥ A 5Sync AgentAT—X AZBEE L. IMand Presence/\7 1J v



JHCLITT—ER—ANBAHENTVDI L 2BRELET

admin:run sql select * from Tdapauthenticationhost

pkid tkldapprotocol hostname priority sslenabled portnumber

Correct_pkid_information_1 1 IP_ADDRESS 1 f 3268

BHAT—RXAELHEIELEXT,

admin:run sql select syncstatus from epassyncagentcfg syncstatus

Completed 2022-10-15 15:03:55

o ZOEEICDOVWTIE, IMand Presencel_ B9 2 BENDFE 4 (Cisco Bug ID
CSCuy18383) THBEE NTLVET,

BYIE R ¥

« DAAT IV _ANBR=bHBIEFFADO—R
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