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- Cisco Unified Communications Manager ( CUCM )
- Cisco Unified Instant Messaging and Presence Server(IMnP)
- Cisco Unity Connection Server(CUC)
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14]aamin: snow process Load

15/admin:show process load

16|/top — 08:43:47 up 48 days, 4:20, 1 user, load average: 9.86, 6.17, 4.17

17| Tasks: 879 total, 1 running, 861 sleeping, @ stopped, 17 zombie
18|Cpu(s): 40.9%us, 10.2%sy, 0.4%ni, 48.1%id, 0.1%wa, 0.0%hi, 0.2%si, 0.0%st
19|Mem: 8062228k total, 7888104k used, 174124k free, 78128k buffers
20|Swap: 4095996k total, 2891264k used, 1204732k free, 2368392k cached
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;ﬂ; admin:show process list detail
3477|PID ARGS
3478 F'I[] FF‘ID USER EEI"'I"IJWD
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3767 PID COMMAND
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3664: 22908 riE3RI 513 iprod <defunct> 0.0 0.0 1231 0 0 0 Sun
3740: 29815 29812 513 amc 0.8 1.5 6877007 102 125112 83187
3955: 29815 | _ fusrflocalfem/binfamc fusr/localfcm/conf/amc/amcClg.xmil
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CUCM : 7+ A MHNdectE L /=BF. PID 10025 FEL £,
Line 204: 10025 26732 root sudo <defunct>

C DPIDDOppidik26732T T, RFIXYNADKT Y F2UJ26732TiE. 7OEAA Trace
Collection ServicelCEEEL TWA b A ET,

Line 201: 10025 :E'EL root sudo <defunct> 0.0 0.0 1059 0 ] 0 Mon Jan 11 10:(
=

Line 273: 26732 1 513 tracecollection 0.0 2.0 BEEDE9E 34069 163696 821564 Thu Oct 8 lé!
Line 578: 26732 fusr/local/cm/bin/tracecollectionservice fusr/local/cm/conf/tracecollectionCfg.xml
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CUCM : THFANdectD 7 7 A I)LABRBREND &, PID 239059 FHEL B Z2l-2 & ahl)
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Line 249: 23959 26764 513 du <defunctc> 0.0 3725 1l 1
Line 276: 26764 1 513 cdrrep 0.2 1.0 9631438 15471 B0B8B40 5368!
Line 581l: 26764 /fusr/local/cm/bin/cdrrep /fusr/local/cm/conf/cdrrep/cdrrepCfg.xml
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CUC: THFARNNKMLET7AINEHBRETDE, PID 325, 370, 387HAIDFEETHEND
MYFERT,

. 325 7827 265  sfip <defunct> 0.0 0.0 940
. 370 7827 265  sftp <defunct> 0.0 0.0 943
. 387 7827 265 sftp <defunct> 0.0 0.0 943
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415: 7827 [opt/cisco/connection/bin/CuFileSync

1509: 325 7827 265 sftip <defunct> 0.0 0.0
1511: 370 7827 265 sftp <defunct> 0.0 0.0
1513: 387 7827 265 sftp <defunct> 0.0 0.0
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| 1806 1775 sftpuser ssh <defunct> 0.0
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1? & sftp sftpuser@imnpsub.emea.lab

511: 1775 1 sftpuser sftp 0.0 0.0 0944
512: 1806 1775 sftpuser ssh <defunct> 0.0 0.0
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admin:show process load
top = 22:53:32 up 1& days, #8:33, 1 user, load average: @.26, @.18, 8.82
Tasks: 266 total, 1 running, 286 sleeping, B stopped, g romble

Cpuls): 1.BNus, 1.2%sy, O.0%ni, 96.9Nid, O.80kNwa, Q.8Nhi, 0.8%s1, 0©.0Nst
Mpn: 3926628k total 3881924k usad 123584k froa 258168k buffers




	UCサーバのゾンビ/非アクティブプロセスのトラブルシューティング
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	背景説明
	UCOS Admin CLIを使用したゾンビの確認
	ゾンビの手動トラブルシューティング/クリア
	適切なサービスの再起動
	サーバをリブートします。
	親プロセスの強制終了

	確認


