Cisco Real Time Monitoring TOol CO A AR LT
Z—BMNDORE

ERTBIVE—ZU R
B8

"

axX rE

C®RF 21X NTIE, Cisco Real Time Monitoring Tool(RTMT) CEE 7 S —N&ERET D 5E
ICDOVWTEHBALET,

E# : TACI > 7. Sankalp Jain

Bl SRAF
B

ROEBICEIZHANI DN HREEIET,

- Cisco Call Manager(CUCM)
- RTMT

FRATHIVR—FT b
ZORFIXY NOERE, RTIMTA—Z 3V NMELETEDTT,

CORFIXVNORHRE. REDFRREOTNARET7VT—>3 VA5 ERENIZED
TY CORFAIXVRNTHEATDIINTOFNARETZVT—=232@F, U7 (TF7%)
N)REASEHBRENATVET, XY NT—IMBBAPOBERE. EOLXSIBTIZIaVHIRE
TEENBEEZMEICERELTBLTLIEEL,

HRHH

RTMT®[Alert centrall 22 > 3 > Tk, [System], [Voice/Video], [Custom]&EDERBD X TIZT
S—RMAFEBEENTVET, [System]d & U[Voice/Video]D To BHIICEREESNETZS—KHN'R
DHAVWELE, T7—NEBIBRTEXRRBAN, BUHELRBEETDIERTEET, F74ILN
TRAARZLZTRZET, BEEFRIMTIONT A—I A€V 3 THRATREENIY RIC



ESVWTRERT

RUE

1.RTMTT, RICRT KSIC, [System] > [Performance] > [Open Performance Monitoring](_ # &)
LErT,

—hZERETERT,

I

System | Voice/Video AnalysisManager Edit Window Application Help

g Tool For Cisco Unified Communications Solutions
r

System Summary
Server

Sy Eerformance | k| Open Performance Monitoring

Tools P Open Performance Log Viewer
S t III_..IDIIIIIIIMI B
ys_ ! Counter Logging Configuration... S ]
‘E System Summary - t Name Enabl
Server =

! CPU and Memory L _ Br .7.'._".11.1...". :-'_.S

—4 Process

Disk Usage -

E Critical Services Remove

Performance Start Counter(s) Logginc

Performance Stop Counter(s) Logging

Performance Log Viewer

2RIZRT KD, T7— N ERETILENHD /—REZBRLEXY,

00 Cisco Unified Real Time M
File System Voice/Video AnalysisManager

Edit Window Application Help

Real Time Monitoring Tool For Cisco Unified Communications Selutions

System 4 Performance -
[110.106.97.135

| [710.106.97.135 |
| ©[310.106.97.136

System Summary

ﬁ System Summary

Performance

Performance

Performance Log Viewer




BT7Z—hNERETIHXENGHIBEDTNAA, IVRARAU N, T7ORA, ke

KU, BRALFT,

BEDHVR2EHFVIY UL, A2 22U TCounter Monitoring & 7= & Counter Instance &

BIRLET,

File System Voice/Video AnalysisManager |/ 21 freccnce Edit Window Application Help

Real Time Monitoring Tool For Cisco Unified Communications Solutions

System

H Performance

System Summary
g System Summary
Server

CPU and Memory

Process

Disk Usage
Critical Services
Performance

_| Performance

_l Performance Log Viewer
Tools

Alert Central
Trace & Log Central

AATPTIORNAVABZVADIARDSA VAR AEBRLET,

@ ] Cisco Locations RSVP
©- [ Cisco Media Streaming App
©- [ Cisco Messaging Interface
©- [ Cisco MGCP BRI Device
@ [ Cisco MGCP FXO Device
@ [ Cisco MGCP FXS Device
@ [ Cisco MGCP Gateways
@ [ Cisco MGCP PRI Device
@ [ Cisco MGCP T1CAS Device
©- ] Cisco Mobility Manager
@ [ Cisco MOH Device
@[] Cisco MTP Device
@ [ Cisco Phones
@- [] Cisco Presence Features
©- [] Cisco QSIG Features
@ [ Cisco Recording
©- [] Cisco SAF Client
@ [ Cisco Signaling
@ [ Cisco SIP

[ calisActive

[ calisAttempted

[ callsCompleted

[ callsinPreaenea—

D VideoCall. Counter Monitoring

0 VideoGal CUMErInStances |

®- [ Cisco SIP Lin Counter Description

©- [ Cisco SIP Normalization

©- ] Cisco SIP Stack

®- [ Cisco SIP Station

®- [ Cisco SW Conference Bridge Device

- .




File System Voice/Video AnalysisManager ' onc Jreccnce Edit Window  Application

Real T| me Moni[oring TOCII For Cisco Unified Communications Solutions

System

Help

<J Performance

Systermn Summary
{ System Summary

CPU and Memory
Process
Disk Usage

B Critical Services
Performance
Performance

Tools
Alert Central
Trace & Log Central
@Job Status

@ SysLog Viewer
Bwr

@ AuditLog Viewer

Performance Log Viewer ;

Voice/Video

AnalysisManager

@= [ Cisco Locations LBM
@ [ Cisco Locations RSVP
@[] Cisco Media Streaming App
@[] Cisco Messaging Interface
@= [ Cisco MGGP BRI Device
@ [ Cisco MGCP FXO Device
@[] Cisco MGCP FXS Device
@[] Cisco MGCP Gateways
@= [ Cisco MGCP PRI Device
@ [ Cisco MGCP T1CAS Device
@ [ Cisco Mobility Manager
@= [ Cisco MOH Device
@= [ Cisco MTP Device
@[] Cisco Phones
@- [ Cisco Presence Fealures
@[] Cisco QSIG Features
@[] Cisco Recording
@- [ Cisco SAF Client
@- [ Cisco Signaling
¢ [ Cisco SIP

[y callsctive

[Ty CallsaAttempted

[ callsCompleted

[ callsinProgress

[y videoCallsActive

D VideoCallsCompleted
- [ Cisco SIP Line Normalization
@ [ Cisco SIP Normalization
@= [ Cisco SIP Stack
@= [ Cisco SIP Station
@~ [ Cisco SW Conference Bridge Device
@~ [ Cisco Telepresence MCU Conference Bridge Device
@ [ Cisco TFTP
@ [ Cisco Tomcat Connectar
&[] Cisco Tomcat JVM
@[] Cisco Tomecat Web Application
@= [ Cisco Transcode Device

SAADNRIVCKHEDA VARV ANV AFRRENEKT,

AR A'EED )Y L, [Alert/Properties]ZREL £ T

® @ Object Instances

Select instance(s):
emcc-trunk
Jo_Test
Jo_Test_1
PRERNA_TRUNK
SME-TO-197

test

lo_182

to_cucm11

[ Add |




File System Voice/Video AnalysisManager

System

System Summary
System Summary

Performance

Performance Log Viewer
Tools.

Alert Central
Trace & Log Central

VLT

§§ AuditLog Viewer

Voice/Video

AnalysisManager

al Time Monitoring Tool For Cisco Uniied Communications Sokuticns

4 [7] performance

©= (] Cisco Locations LBM
&= (] Gisco Locations ASVP
@[] Cisco Media Streaming App

© [ Cisco MGCP T1CAS Device
© [ Cisco Mobslity Manager
@[] Cisco MOH Device

@[] Cisco MTP Device

© ] Cisco Phones

@ [ Cisco Presence Fealures
@[] Cisco QSIG Features

@ [ Cisco Signaling
@ [ Cisco SIP

[ catsactive

[ calsatiempted

[} CalisGompleted

[ CalisinProgress

[} videoCallsActive

[} videoCallsCompieted
& (9 Gisco SIP Line Normalization
&[] Cisco SIP Normalization
@[] Cisco SIP Stack
&= [ Cisco SIF Station

& [ Gisco SW Conference Bridge Device

Edit Window Application Help

10.106.97 135, Memory
660

Server @ [ Cisco Messaging Interface
B, cpu and Memory © [ Cisco MGCP BRI Device
Prosess @ (9 Cisco MGEP FXO Device
Disk Usage €[] Cisco MGCP FXS Device
= © ] Cisco MGCP Gateways
a Critical Services @[] Cisco MGCP PRI Device "
Performance

650

©- [ Cisco Telepresence MCU Conlerence Bridge Device

- [ Cisco TFTP

@ (] Gisco Tomeat Connector
&[] Gisco Tomcat JVM

&[] Cisco Tomeat Web Application
©- [ Cisco Transcode Device

- . Perlmon Counters

10.106.97.135.Casco SIP Stack

12

E

10.106.57.135.Cisco SIP.Jo_Test

Zoom Chart
=¥ Job Status @ ] Cisco Recording % VM Usod View Al Data
(-g SysLog Viewer @ [ Cisco SAF Client s

Wonitaring Properties
Start Gounter(s) Logging

5. TP5—RNZ2EMITD, FIVIORYIVAEBIRL, EXEZEELT "R\, 20Uv D

LET,

File System Voice/Video AnalysisManager

al Time Monito

Tool For Cisco Unified Communications Solutions

Edit Window Application Help

System 4 [7] performance -
System Summary @[3 Cisco Locations LBM |
@[] Cisco Locations RSVP

10.106.97.135, Mamary 10.106.97.135.Cisco SIP Stack 10.108.87.135,Cisco SIP.Jo_Tost

System Summary

Performance

Performance Log Viewer

Syslog Viewer
VLT
tg Auditlog Viewer

Voice/Video

AnalysisManager

@[] Cisco Media Streaming App

Server ©- [ Cisco Messaging Interface
B3 cpu and memory & [ Cisca MGCP BRI Device
Process @[] Gisco MGCP FXO Device
Disk Usage zgg‘m :ggz ZX‘S Betse
= isco aleways [ ] Alert Properties: General
ﬂ Critical Services @ -] Cisco MGCP PRI Device = :
Performance

&= C Cisco MGGP T1CAS Device
- [-] Cisco Mobility Manager
@[] Cisco MOH Device

&= [~ Cisco SAF Client
©- (7 Cisco Signaling
@ [ Cisco SIP

[ calisActiva

[ calisattempted

[ calisCompleted

[ CallsinProgress

[ videoCalisActive

[ videoCalisCompieted
@ [ Cisco SIP Line Normalization
@ [ Cisco SIP Normalization
©- [ Cisco SIP Stack
©- ] Cisco SIP Stalion

©- [ Cisco SW Conference Bridge Device

Name: \10.108.97.135\Cisco SIP{Jo_Test)\CallsInProgress
(0 e | S Wiy

86,0

[ owen

W'

@[] Cisco Telepresence MCU Conterence Bridge Device

@] Cisco TFTP

© 7 Cisco Tomeat Conneclor
@3 Cisco Tomeat JVM

©- [ Cisco Tomcat Web Application
®- [ Cisco Transcode Device

- _Perfmon Counters

HELATI1-)ZEEL., [RN1ZVJYILET,

12
| I I
1.0

1
CaksinProgress

Tools =[] Ciseo MTP Device Deseription:
Alert Central ©- [ Cisco Phones
Trace & Log Central @[ Cisco Presence Features
IEESS RS SEIE @[] Cisco QSIG Features o e
@EJG!} Status ©= [ Cisco Recording Fecommended Action; —— s



File System Volce/Video AnalysisManager

Real Time Mon

System

System Summary
System Summary
Server
g_cpu and Memory
§. Process
Disk Usage

E crivicat services

Performance

Performance

Performance Log Viewer

Too!
Alert Central
gTrace & Log Central
(vFJoh Status
C; SysLog Viewer

VLT

cﬁ AuditLog Viewer

Voice/Video

AnalysisManager

1 eritieal Rarviess

1 eput and Maman

Edit Window Application Help

oring Tool For Csco Unified Communications Solutions

4 [7] performance
@ 3 Cisco Locations LEM
& [ Cisco Locations RSVP
@[] Cisco Media Streaming App
©- ] Cisco Messaging Interface
&[] Cisco MGCP BRI Device
& [ Gisco MGCP FXO Device

©- [ Cisco MGCP FXS Device

©- [ Cisco MGCP Galeways @ Alert Properties: Frequency & Schedule

@ Cisco MGCP PRI Device 11
€ [ Cisco MGCP T1CAS Device

© [ Cisco Mobility Manager When value exceed/below configured threshold:

© [ Cisco MOH Device *® Trigger alert on every poll

@ ] Cisco MTP Device Trigger up 1o alerts within minutes

& [ Gisco Phones
&[] Cisco Presence Fealures
@ ] Cisco OSIG Features
@~ [ Cisco Recording
@ [ Cisco SAF Client
©- [ Cisco Signaling
@ [ Cisco SIP

D CallsActive

[y calisAttempted

[} calsGompleted

[} calsinProgress

[} videoCalisActive

[ VideoCalisCompleted
& [ Gisco SIP Line Normalization
@ [ Cisco SIP Normalization

Start Time:

Alert will be Triggered in following period:
® Trigger Alert when it occurs. (Non-Stop Monitoring)
Trigger Alert everyday (Scheduled Monitoring) betwean:

10.106.97.135. Memory 10.106.97.135.Cco SIF Stack

12

10.106 57.135,Cisco SIP.Jo_Tast

860+ 1

1.0

% VM Used StanusCodedOus CasinProgress

and End Time:

Cancel

© [ Cisco SIP Slack

©- [ Cisco SIP Station

@ [ Cisco SW Conference Bridge Device

- [ Cisco Telepresence MCU Conlerence Bridge Device
@[] Cisco TFTP

& -3 Cisco Tomcat Connector

& [0 Cisco Tomeat JVM

&[] Cisco Tomeat Web Application

®= [ Cisco Transcode Device

1 pracsss 1 Disk tasnn 1 untomn Sumeman

1 atnet cantent

"

Perfmon Counters

1 Traea & Lo Can. 1 e Samtien F Ruston Viewar | suditt o Viswar | TBarammanca ] 1 Partarmanes La

TEFXA—LTZ—RZBMCL (BELCISLUT ), EFX—ILTRLAZEELTTS—h%

ZELXRT.

ETLES, [Save]2 7Y ILET,

File System Voice/Video AnalysisManager

Edit

Window Application Help

System

System Summary
System Summary
Server

g. CPU and Memary
Process.

Disk Usage

a Critical Services

Performance
Performance

Performance Log Viewer

Tools
Alert Central
g Trace & Log Central
Eg Job Status
ﬁ; SysLog Viewer

(‘g VLT
.:5 Auditbog Viewer

Voice/Video

AnalysisManager

4 [7] performance

@[] Cisco Locations LBM
@[ Cisco Locations RSVP
@ Cisco Media Streaming App
©- [ Cisco Messaging Interface
@ 7 Cisco MGCP BRI Device
&= (3 Giseo MGGP FXO Device
€ O3 Cisco MGCP FXS Device
@] Cisco MGCP Gateways
= [ Cisco MGCP PRI Device
@[ Cisco MGCP T1CAS Device
@ 7 Cisco Mobility Manager
@ [ Cisco MOH Device
@= (=3 Gisco MTP Device
€ 3 Gisco Phanes
@- [ Cisco Presence Fealures
©- ] Cigeo QSIG Features
@ 3 Cisco Recording
@~ [ Cisco SAF Client
=[] Cisco Signaling
@ [ Cisco SIP

[y CatisActive

[} CalisAttempted

[} casCompieted

[} CalisinProgress

[} VideoCaltsActive

[} VideoCallsCompleted
@ ] Cisco SIP Line Normalization
@[ Gisco SIP Normalization

Trigger Alert Action:
Default

ankalja @cisco.com

o Alert Properties: Email Notification

5]

10,106.97.135 Cisco SIP Stack
12

10.106.97.135, Mamary 10.106.97.135,Cisca SIP Jo_Test

860 1

L Configure...

1523:00

W% VM Used SlatusCotes0stus

CalslnPrograss

47

Cancel

@ [ Cisco SIP Stack

©= 7 Cisco SIP Station

&= (=3 Gisco W Conference Bridge Device

@- [T Cisco Telepresence MCU Conference Bridge Device
@ [ Cisea TFTP

@[] Cisco Tomcat Connector

@ [ Cisco Tomcat JVM

@ [ Cisco Tomeat Web Application

@ 7 Cisco Transcode Device

—

- | Perfmon Counters

RENEEICHELTVWAHESH ERBLET.

REENDE, RTMTD[Alert Central]®[Custom]ic R REhE T,



File System Voice/Video AnalysisManager

[0 and Prescnce Edit Window  Application Help

Real Time Monitoring Tool o

System

4[] Alert Central

[System Summary
System Summary

Server
CPU and Memory
Process
Disk Usage

B Critical Services

Performance
Performance
Performance Log Viewer

[Tools

Alert Central
Trace & Log Central
@Job Status

@ SysLog Viewer

& wr

& AuditLog Viewer

Alert Name Enabled [ In Safe Range | Alert Action | Last Alert Raised System Cleared Timest
I\w.lﬂs.g?.!ﬂ\(lscc SIP(Jo_Test)\CallsinProgress Enabled Yes Default NjA NfA e

NZ7ILZa—b

BE, O

RELCHEIZBEONZ L1 —TFT 12 IEREDEE A



	Cisco Real Time Monitoring Toolでのカスタムアラートの設定
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	背景説明
	設定
	確認
	トラブルシュート


