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aliln  Cisco Unified CM Administration

cisco For Cisco Unified Communications Solutions

wmmﬂcumﬂmm- Advanced Features » Device v Application = User Managemert +  Bulk Administration »  Help =

AAR Groug
W mb-s . - - " - - - -
AN Th R o licenses that will expire in 80 days. Add this system to a Cisco Prin
=3 or to provision users and devices.
FeoteHunt 3
4 L - o A " . .
Wy . s configured. This is required to recover your system in case of failure.
Class of Control t jred. To configure Smart Call Home or disable the reminder, please go
Intercom ¥
Client Matter Codes - -
iIstration
Forced Autharization Codes
Emergency Location (ELIN) Groups
Transkstion Pattern n{R) CPU E5-2660 0 @ 2.20GHz, disk 1: 160Gbytes, 4096Mbytes RAM, Partitions alig
Call Park
Directed Call Park
Call Pickup Group
lser admin , March 24, 2015 2:38:54 PM IST, to node 10.77.29.96, from 10.77.22.64 using HTTPS
Directory Number
topyright &
il rights rd et -Me MumberPattern
“his produ | Confarence Now subject to United States and local country laws governing import, export, transfer and use. Deliver:
porters, Dial Plan Instaler r compliance with U.S, and local country laws, By using this product you agree to comply with applic
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System « Call Routing +  Media Resowrces «  Advanced Fealures + Device »  Application =  LUser Management + Help «

Conference Now Configuration

—-Conference Now Configuration

Conference Now IVR Directory Numnber® 1600234567
Route Partition < MNone =

Description

Maximum Wait Time For Host Until Participant is Disconnected® 15 » Minutes
MOH Source While Participant is Waiting < MNone = -
[ Save I [ Delete ]
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Systern + Coll Rowting w | Mads Resources » | Advanced Fesures » Device v 1w Liser 1w Buk alion w  Help »
Annunciator
Interactive Volce Response
Interactive Yoice Re Conterence Bridge
Find Interactive Voice R Mo Termination Poirt ins with = Find | [ Clear Filter [ e ] [ = ]
usic On Hold Auwdio Source Ho active query. Please anter your search oriteria using the options above.

Ficad MO Audio Source
MLEEC O HOld Sarver
Widen On Hold Server

Transcoder

Madin Resource Group
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Inkeractive Yoice Response(IYR) (1-1of1) Rows pe
Find Interackive Voice Respanse([VR ) where Name v Degrswith E Clear Filtsr i =
0 Name * Desoiption Desice Pool Status IPus Addeey
i ¥R I¥R Cmé1 Defauk Registered with 10.77.29.96 10.77.29.9

SelectAl | Clear Al || ResetSeected | | Appy Configho Seeced

AT Y 7T3[F /N4 A7 —)L(Device Pool)]. [#Ff(Location)]. [#8A(Description)]&&. IVRO[EEE
(Configuration)]R— THELE7 1 —I)LROEZASLET,

System =  Call Routing =  Media Resources - Advanced Festures = Device = Application = User Management = Bull Administration =  Help -

Interactive Yoice Response Configuration

BSM %Resai & Aeply Config

~Status

@ Status: Ready

rInteractive Yoice Response(I¥R) Information

Reqgistration: Registered with Cisco Unified Comrmunications Manager 10.77.29.96
IPva address: 10.77.29.96

Device is trusted

server® 10.77.29.96 i

Mame* IVR_2Z

Description IVR CmB1l

Device Pool™* Default

Location™® Hub_Maone

Use Trusted Relay Point* off

[ Save ] [ Reset ] [ Apply Config ]

@ *. indicates required item.
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rSelect Server and Service

Server® 10.77.29.96--CUCH Voice/Video {Active) -
Service™ Cisco IP Yoice Media Streaming App (Active) -
All parameters apply only to the current server except parameters that are in the duster-wide aroup(s).

rCisco IP Yoice Media Streaming App (Active) Parameters on server 10.77.29.96--CUCM Yoice[Video {Active)

Parameter Name Parameter Yalue Suggested Yalue

~Annunciator (ANN) Parameters

call Court * 48 48
Run Flag * True . True

- Interactive Yoice Response [I¥R) Parameters

Call Count * 48 48
Run Flag * True . True
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Announcement (! - 24 of 24)

Find Announcement where Announcement Identher » beging with Clear Filter EB

U Announcement Identifier Destription

CorfarenceNowdccessCodeFailed Conference Now feature- Acoess code failed, Goodbye,
nferenceNowd Irvali Conference Now feature- Acoess code invalid. Retry,

ConferenceNowCFBFailed Conference Mow feature- CFB capacity exceeded. Goodbye.

ConferenceNowEnterdccessCode Conference Now feature- Enter access code promgt.

CorferenceNowEnterPIN Confierence Mow feature- Enter PIN prampt.

CorferenceNowFailed?IN Conference Mow feature- Failed PIN, Goodbye,

ConferenceNowGresting Conference Now featurs greeting prompt.

CorferencetowlnyalidhIN Conference Now feature- Invalid PIN, Retry.

ConferenceNowNumberFailed Conference Now feature- Meeting number failed. Goodbye.

CorferencelowNumberlnvalid Conference Mow feature- Meeting number invalid, Retry,

Gone 00126 System- Gone

MLPP-BHEA 00123 System- MLPP Busy not equipped

MLPP-BRA 00122 System- MLPP Higher precedence

MLPP-ICA DO120 System- MLPP Service disruphion

MIPR.DAI A AN11G Cuekarn. Ml PP Dracadencs arcace ims
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aliale  Cisco Unified CM Administration

€IS€0  gyr Cisco Unified Communications Solutions

System ~ CalRouting ~ Media Resources »  Advanced Features = Device »  Application ~  User Management =  Bulk Administration + Help -

Announcement Configuration

g Sve o Addnew Eémmru

~Status

@ Status: Ready

-Announcement

Announcement Identifier® [Corferenceton Greeting
Description Conference Mow feature greeting prompt.
Default Announcement ConferenceMowGreeting -

[ Save | [ Add New J | Upload File |

s
m *. indicates reniired itern.
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User Management = | Bulk Administration =  Help «

Application User
End User

User/Phone Add

SIF Realm
User Settings
Self-Provisioning

Azsign Presence Users

Fage Layout Preference
Universal Device Template

Universal Line Template

Feature Group Template

Cluick UserfPhone Add
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Feature Group Template
MNarne * | Default Feature Group Template |

Description | Feature Group Termplate using Def |

Features

Home Cluster
[] Enable User for Urified CM IM and Presence (Configure IM and Presence in the associated UC Service Profie)

[] Indude meeting information in Presence(Pequires Exchange Presence Gateway to be configured on CUCM 1M

Services Profile | Use System Default - ‘ View Details

User Profile | Standard (Factory Default) User " View Details

Enable End User to Host Conference Mow
[ Allow Control of Device from CTI

[ Enable Extension Mobility Cross Cluster

[ ] Enable Mobiity

[ Enable Mobile Woice Access
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Application User

End User

User/Fhone Add b
SIF Realm

User Settings »

Self-Frovisioning

Assign Presence Users
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-Device Information

Controlled Devices 'SEP203A0782D633
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Directory Number Associations

Primary Extension 1002 -
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User Status Enabled Local User

User ID* useri
Password $800000000000000000EsEERENRRRERRRRRRRES
Confirm Password S e EEEEsEsEssEsENEssEsEsEERENEEsERRES
Self-Service User 1D 1000
PIN BN NEENNERNNE I NERN RN ORRNERREES
Confirm PIN $800000000000000000EsEERENRRRERRRRRRRES
Last name™* userl
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~Conference Now Information

¥/ Enable End User to Host Conference Now
Meeting Number 1000
Attendees Access Code {2345

iR

. [Conference Now]#EE (C & [Conference Roster]l&d V) B AN, BB T MN—FBEEh
x7,

- EEEGF. SMEOII—NII-—MERZEITSCERTEEREA,

- SMEK., FATILN—ZEREBRODTIMA)TFA42Y hE2ABNLT, EENI1—K~Z2
— R NEBRZEITS LR TEFRE A,

- BRREBSMEOHIE. BEENDCallManagerty —E R/VZ X — & ®Maximum Meet-Me
Conference UnicastiC &k 2 THIHE hE T,

. CUCM/— R ELBAIDONY T4 2T (100)AELHE S — NS —2B Y R—R&h
£7,

REBEFFRHR—BFEhTLVERA,

IWVRETZIORATNY ROOB)DAEHR—KNLET, XTFATFR—IF—23a>vRAUb
(MTP)A RERBEN BV ET,

- IVRIE, O—FvY9G.711, G.729, BV DA R/\> R256KZHR—KNL £ T,

- IP Voice Media Streaming Application(IPVMA)Y 7 R I 7BV vy 2k, I—Fv o
G7MBRTTA RN R256KEHR—MNLUET,

4
BE, CORECHEATE SRRFIEGS ) EL A,

NZ7L1—h



- REZBHIELEY
- IPVMAAFRITENATVWR L ZHABLET
IVRABRENTVR L ZHFELET

— R s EE
IVRHFZEEIT, JI-ILFEREILD

COESBI-INICHLTCUCMIL—RZTILTRE, RICTRTLSIC, VAL —AXIC
FE—HNRRENET,

— —
(click here to change) ANN_3
1022622416 10.226.2244
1628:53.744 INVITE w/ SDP (101 INVI'.I'E)
1629:53.746 » 100 Trying (101 INVITE)
1628:53.758 » 180 Ringing (101 INVITE)
16:29:53.836 { ) OpenReceiveChannel Ack
162953836 { D OpenReceiveChannelAck
16:29:53.837 { D OpenReceiveChannel Ack
1628:53.838 » 200 OK w/ SDP (101 INVITE)
162953838 { ) StationAnnouncementFinishiMessagelD
16:29:53.840 { D StationSubscribeDtmfPayloadResponse
1628:53.842 ACK (101 ACK) .
1629:53.842 » BYE (101 BYE)
16:29:53.844 { ) StationUnSubs cribeDtmfPayloadErrMessage
162953846 200 OK (101 BYE) -

rstartPIayingAnnounc:ementJ O H V) IZ TStationAnnouncemnetFinishMessagelD & &RRE h
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CANNAudio: :GetAnnouncement () LocaleID(8) CountryID(39) AnnID(128) payload(.g729)

CANNAudio: :GetAnnouncement () Ann (ConferenceNowGreeting) AnnMMGreeting.wav (USER)
AnnMMGreeting.wav (USER)

CANNAudio: :isFileExist (AnnMMGreeting.wav) isUserLocale(T) UserLocale(8) nwLocale(39) isCustom(F)
CANNAudio: :GetAnnouncement () Custom Ann Default file missing (AnnMMGreeting.wav)
CPlayWavFilesMgr: :Play aid(22) c¢id(58508019) Unknown ANN resource. Locale(8) AnnID(128)
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https://tools.cisco.com/bugsearch/bug/CSCuw79671
https://tools.cisco.com/bugsearch/bug/CSCuw81520

	CUCM 11 の [Conference Now] 機能の設定
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	設定
	メディアおよび信号ダイアグラム
	 コンフィギュレーション 
	ステップ1：会議を今すぐ設定します。
	ステップ2:IVRを設定します。
	ステップ3：機能グループテンプレートを設定します。
	ステップ4：エンドユーザの設定


	制限
	確認
	トラブルシュート


	一般的な問題
	IVRが受信されず、コールが拒否される
	IVRでDTMFが受け入れられません
	会議番号を入力するのに十分な時間がありません
	基本設定、テスト、およびTシュートのためのビデオウォークスルー




