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Error 1714. The older version of Cisco Jabber cannot be removed. Contact your technical Support
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Installing Cisco Jabber

The program Features you sefected are being inskalled.
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Error 1714, The older version of Cisco Jabber cannat
l . beremoved. Conkack vour technical suppork group.
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Microsoft Installer MS) 7 7 A L ZERALTA VAR =ILENB7OTFALICE, ToA 2 AN—
ILF—DOI NINEEN, Windows InstallerDfElE1 (1)TF, 7OJFL0EMEEIBROBEE
NCOIVRNIVICERTRE, F—BIEREN, EEEIhET, TOER, ROBATHVER
Shiz-GUID ATV TV B F—EZRELET,

HKLM > Software > Classes > Installer > Products
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MSl (s) (00:68) [13:39:25:865]: Doing action: RenoveExi stingProducts

Action 13:39:25: RenpveExi stingProducts. Renoving applications

Action start 13:39:25: RenoveExi stingProducts.

RermoveExi sti ngProducts: Application: {B63FA739-46CF-4270- B903- 90F5698EDF39}, Conmand | i ne:
UPGRADI NGPRODUCT CODE={ F5CODBF4- 2D93- 4A73- 9AF3- E931AFF8BAF9} CLI ENTPROCESSI D=13016

CLI ENTUI LEVEL=0 REMOVE=ALL

MSl (s) (00:24) [13:39:25:880]: Unexpected or m ssing value (name: 'PackageNane', value: '') in



key ' HRLM\Software\Classes\Installer\Products\937AF36BFC6407249B30095F96E8FD93\SourceList’
CustomAction returned actual error code 1610 (note this may not be 100% accurate if translation
happened i nsi de sandbox)

MSl (s) (00:68) [13:39:25:880]: Note: 1: 1714 2: Cisco Jabber 3: 1610

MSl (c) (D8:B8) [13:39:28:589]: Doing action: setErrorUnknownError

Action 13:39:28: setErrorUnknownError.

Action start 13:39:28: setErrorUnknownError.

MSl (c) (D8:B8) [13:39:28:589]: PROPERTY CHANGE: Mbddifyi ng ERROR | NSTALL property. Its current
value is '"0'. Its new value: '4'.

Action ended 13:39:28: setErrorUnknownError. Return value 1.

Error 1714. The ol der version of Ci sco Jabber cannot be rempved. Contact your technical support
group. System Error 1610.

Msl (s) (00:68) [13:39:28:605]: Product: Cisco Jabber -- Error 1714. The ol der version of C sco
Jabber cannot be renobved. Contact your technical support group. System Error 1610.
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HKLM > Software > Classes > Installer > Products > 937AF36BFC6407249B30095F96E8FD93 >
SourcelList
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