Jabber X7 )—ALTH, BELAR—BME
Gflags D7 A7 "RHFRRE &V

CORF 11X KNTI, Cisco Jabber for Windows A" 7 U—X L&A, 95v21LTHST,
BELAR—RNEHEALBVEEIC, RITIXRETIIIVICOVWTHBALET, Jabber ZFAL 2
NETLTHS Jabber 2BERE., FHTHBALARA—MEETLLESEE. COMEICETS
BHEALAR—RNIEENBEVCEZEBRBLTBLKIENEETT, L, Jabber27U—XL
EFBROEETROFIEEERITINE., £FE hi-1EHIC Technical Assistance

Center (TAC) A" ORBBEO D MICERATELZT—INEENTVRET T,

FIE

V2V AFERBEFLENRELILEER., ROFIEEZRITLET,

1. JabberM R 1T & % U E 9 (CiscoJabber.exe 7O A ZMHEKR TH T, [FFVI5—>a>%
FUBA 73>z BIRET, JabberZ BEBLEHA).
2. Windows Explorer #£H T %PROGRAM_FILES%\Cisco Systems\Cisco Jabber ICBEL £7

3. CiscoJabberPrt.exe 77U —> a2 ( Jabber DEEL R—K YV—)L ) ZBBLET,

4. [Problem Report] 4 7% T, [Include memory dump] ZiEIRL £,
ROBBENRKETSHEIIC, TAC A Windows Debugging Tools T Gflag ( 7 O0—NIL 759 ) &
BRCTREOICERITRDBENHVET, chiZkY, HLUVWEBRIA S ICREE B 120
. TAC Lt ARBAICKBDIBEORNS TN 1—FT 4 JICRIABEET, TOLHICIEK, BEHNR
4L TW3 PC (Z Windows Debugging Tools 20— R$2BENHYWET, =L, ZOBRER
TAC S ERENEHZSICOAETLET,

Windows Debugging Tools 24 A R—=)LF3IClF. XDOFIEEEITLET,

1. WDK and WinDbg downloads #* 5 Windows Debugging Tools ZZ > O—RLULE ¥,
Microsoft Windows 7 ZE1TL TW3H &k, [Windows 7 Standalone Debugging Tools] %
BIRTEDEFI T,

2. ENFEL TWVWS PC IZ Windows Debugging Tools 24 > ARN—JILLE T,

3. [Start] > [Programs] > [Debugging Tools for Windows] > [Global Flags] ®JEIZ#EIRL £,
[Global Flags] 7 1 >~ RUNFRRENET,



http://msdn.microsoft.com/en-us/windows/hardware/hh852365.aspx

4. [Image File] 2 7 &9V Y OV LET,
5. [Image]7 1 — )L RiZciscojabber.exe L AL, TabF¥F—Z2HMLE T, HOF T a >V HFEH
—.|- Hl:. 3% Li?"c E
6. ROATIVODFIVIRY DREAFAVIZLET,
- Enable heap tail checking
- Enable heap free checking
- Enable heap parameter checking
- Enable heap validation on call
- Enable application verifier
- Enable page heap
7. [Applyl 20 )Y O LET,
8.OKlZz0VYULET,

Global Flags l P8
w r .
System Registry | Kemel Flags Image File | Silent Process Exit |
Image: (TAE to refrash) ciscojabber exe Launch |
[~ Stop on exception | Dizable stack extension

[~ Show loader snaps

[+ Enable heap tail checking [~ Enable system critical breaks
[+ Enable heap free checking [ Disable heap coalesce on free
[+ Enable heap parameter checking
[+ Enable heap validation on call

[+ Enable application verfier

[+ Enable page heap

[ Enable heap tagging
[T Create user mode stack frace database [~ Early critical section eveni creation

[~ Enable heap tagging by DLL [~ Disable protected DLL verfication
[T Ignore asserts

[T Load image using lange pages if possible

[ Debugger:

[ Stack Backtrace: (Megs) I

(0] 4 Cancel Apphy
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