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Unified Communications You are here: Status + Unified Communications

Name Barvices Aszgocisted rones
wabric.com Jabber Guest JabbarGuest_treversal_Zone

Name SIF siatus

dabberGugst traversal Zons Active

1774 RIOI12H5—232 SSH R RIILOARATF—R AERIE. [Status] > [Unified
Communication] > [Unified Communications SSH tunnels status]h SR TE X9,
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| =] Welcome to uc telepresence la

Access Login Page
WARNING!III UNAUTHORIZED ACCESS PROHIBITED

You must have authorized permission to access this area.

Enter your userame and password, e.g.
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_| Administrator login
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Password

Login
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JabberGuest U2 &2O0—RTBE, KOIT— XV E—2ZTWMBENHYET,

Not Found on Accelerator

Description: Your request on host " 10.106.93. 165" was not found. Check the location and try again.

ChFEE2BERF. ROBERZWIEL TLEEL,

MERATBIVIVICRXAVBHIETENTEST., KDYIZIPFTRLANEAEATVWSRES
. TEBMHRXA>F (FQDN) ZFEATEDLSICV IV ZEELE T, [Settings] >
[Links]%Z 23R L T, [Domain used for links] & FQDN ICZEL £ ¥,

. Jabber Guest U U/ FQDN XX TH B HEE . BEM TSN RX A2 A Jabber Guest
H—EAMFICEREE N, Jabber Guest H—/N\ABEEMNHShTVWD ZE&2EEALET,
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Status Sysiem Configuration Applications Users Maintenance 7
Domains You are here: Configuration » Domains *
| Configuration
| Domain name »  webrtc.com i I

| Supported services for this domain

|Jabt)erGu33t On_ JI

. SSH > X JLA" Expressway-E & Expressway-C EDRBETT7 9T 17 THBDEZRALE
ER
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@4 Cisco Jabber

Link Not Found

We're sorry, your call cannot be completed.

ChriEE2BER. XROBERZ#WIEL TLEEL,

CEBRENLEURLUZINTIOT AT TSV EEB A ([Links] > [select the link]| £iBIRL £ 7
Yo FUOTATERTRENTVWREEBRLET,

-URL ICRR2EHUHL URLABENRTVSE A, FLEBRESNIZ URLABRILEATVE
BA (REEEMHBRIINICEZ>TVET ),

State () Always Active
(® Active Between

Start  2014-09-30T07:28:00.000+05:30 &

End 2014-10-30T07:28:00.000+05:30 =

Update Delete

BERECTOEATERLV
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@4 Cisco Jabber

Destination not reachable

The destination assoctated with this link is not reachable.

Message: Not Found
Category: 1 (SIP_ERROR_404)
Code: 404

FYy7 OJICRRTARTENET,

2014-10- 03 16: 03: 55, 756 | NFQJ 0xa0f 021a8] [webc] [.Log(1236)] - Method call:
Medi aPl ugi n. hangup

2014-10- 03 16: 03: 55, 756 | NFQ 0xa0f 021a8] [chip] [.AutoLog(7)] - Method entered:
chi pAPI : : hangupAsync

2014-10- 03 16: 03: 55, 756 | NFQ 0xa0f 021a8] [chip] [.AutoLog(7)] - Method entered:
CVi deoAPI : : HangupAsync

2014- 10- 03 16:03: 55, 756 | NF(J Oxa0f 021a8] [chip] [.~AutolLog(11)] - Method exited:
CVi deoAPI : : HangupAsync

2014- 10- 03 16:03: 55, 756 | NF(J Oxa0f 021a8] [chip] [.~AutolLog(11)] - Method exited:
chi pAPI : : hangupAsync

2014-10- 03 16: 03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(796)] - Method entered

2014-10- 03 16: 03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(808)] - Nothing
to hangup. no-op

2014-10- 03 16:03: 55, 756 | NFQ 0xb0629000] [chip] [.Hangup(796)] - Method exited

2014-10-03 16:03: 55, 757 | NFQ 0xb0629000] [chip] [.AutoLog(7)] - Method entered:
chi pAPI : : Cal | back_Voi d

2014-10- 03 16: 03: 55, 757 | NFQ 0xb0629000] [chip] [.Fi ndJSObj ect PtrVal ueG venKey(97)] -
Fail ed To find key-Successch or the value wasn't a JSObjectPtr

2014-10- 03 16:03: 55, 757 | NFQQ 0xb0629000] [chip] [.~AutolLog(11l)] - Method exited:
chi pAPI : : Cal | back_Voi d



2014-10- 03 16: 04: 15,975 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - Call event: [tineout]
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Jabber Guest U2 E#O—RTBE, AOIS— XV E—SZIHMBCEN HYET,
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Jabber Guest FREICFE2 = TURN H—/N 7P RL AN ERENTVWBFE, Web V547>
NN TURN BV HTERZZOH—/NICIEEL., EE%E’JL_H'}"'fA JRNULET,

FY7T OJICRRTARTENET,

2014-10- 03 16: 30: 29, 549 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- All ocateReq (state Idle)



2014-10- 03 16: 30: 29, 549 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> 7d.. 16 QOUT-->STUN: Al |l ocat eRequest sockh=10 Len=52 to
10. 106. 93. 169: 3478

2014-10- 03 16: 30: 29, 550 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> State (ldle -> WaitAl |l ocRespNot Aut)

2014-10- 03 16: 30: 29, 649 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 29, 649 DEBUG [ 0xb06ab000] [pne] [.<ctxt:|CE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> 7d..16 Retransmit initial allocateReq Retry: 1

2014-10- 03 16: 30: 29, 748 DEBUG [ 0xb06ab000] [pne] [.<ctxt:|CE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014- 10- 03 16: 30: 29, 748 DEBUG [ 0xb06ab000] [pne] [.<ctxt: | CE thread: - 1335185408>(0)] -
<TURNCLI ENT: 00> 7d.. 16

2014-10- 03 16: 30: 37,506 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 37,506 DEBUG [ 0xb06ab000] [pne] [.<ctxt:|CE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> 7d..16 Retransmit initial allocateReq Retry: 9

2014-10- 03 16: 30: 39, 099 DEBUG [ 0xb06ab000] [pne] [.<ctxt:ICE, thread:-1335185408>(0)] -
<TURNCLI ENT: 00> IN <-- TimerRetransmt (state WaitAl | ocRespNot Aut)

2014-10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014-10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 30: 39, 100 DEBUG [ 0xb06ab000] [pne] [.

2014-10- 03 16: 30: 39, 109 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync
fail ed: ERROR_UNABLE_TO CONTACT_TURN_SERVER

Jabber Guest —/NE® R XA 2% ( Cisco Expressway-C ® T @, [Settings]> [Call Control
and Media] ) #", Cisco Expressway-C EDFREEF K RX A ZBTHEVAD, £ Cisco
Jabber Guest —ERAICH LU TEEENTVWEHE A,



FY7 OJICRUTARTENET,

2014-10-03 16:44: 17,187 DEBUG [ 0xb06ab000] [pne] [.

2014- 10- 03 16: 44: 17, 187 DEBUG [ 0xb06ab000] [ pne] [.
2014- 10- 03 16: 44: 17, 237 DEBUG [ 0xb06ab000] [ pne] [.
2014- 10- 03 16: 44: 17, 237 DEBUG [ 0xb06ab000] [ pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [ pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [ pne] [.
2014- 10- 03 16: 44: 17, 285 DEBUG [ 0xb06ab000] [ pne] [.

2014-10-03 16:44: 17,285 DEBUG [ 0xb06ab000] [pne] [.

2014-10-03 16:44: 17,290 | NFQ 0xa0f 021a8] [webc] [.Log(1236)] - InitializelceMachi neAsync
fail ed: ERROR_UNABLE TO CONTACT_TURN_SERVER

Exp-E ATV ICEAUTARTENET,

Message Header: (type=All ocateRequest(0x0003), |ength=188, id=15:99: aa: ab: 00: 01: 00
00: 76:f8: cc:ce, cookie=21:12: a4: 42)

Username: JC:edge.com:93e3f6cc-5854-4fb4d-a6e9-88c322361c23

Messagel ntegrity: (offset=176, hash=e7:f4:f5:15: e7: 8c: b2: 89: ec: 08: be: 48: a3: 51: cc:
61: 47: dc: c6: 09)

Sof t war eName: cpve
Nonce: Oaea2513a55alc674ef eb8a7bcc67ce8d48ae368245¢ch7090dd7c6bl6aac
Real m Tur nAdmi n
Request edTransport: udp(17)

EvenPort: Reserve next=true
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L, COT—AT, Exp-C LICEREENTWVS RX A & webrtc.com TY, TN,



Exp-E A" ERZFATRIER@FHYYERLEA,

il
CISCO Cisco Expressway-C

Status Syslem Configuration Applications Users Maintenance 7
Domains You are here: Configuration * Domains *
| Configuration
| Domain name *  webric.com I I

| Supported services for this domain

|JamerGueﬂ On ° JI

YR—RERTVBWT S

JabberGuest V>0 %Z0O0—RKRTDE, ROIZ— AV tE—2Z B e HYET, 1
R—REhTVWEWT ST,

e AL TVR TSSO ARA—REATUVEEA,
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- Mac OS X /N\—> 3> 10.7 LABE
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. )l—hk &L T Jabber Guest b —/NNICH A4 LET,

. 74 LU ~1J %&/opt/cisco/webcommon/scripts ICZEL £ T,


//www.cisco.com/c/ja_jp/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html
//www.cisco.com/c/ja_jp/support/docs/unified-communications/jabber-guest/118449-probsol-jabber-00.html

cd /opt/cisco/webcommon/scripts

cRDIARV REABLET,

python mongo_admin_reset.py

- NAD—REE, F72I) METH S jabbercserver IC Y hEhET,

Jabber Guest : OF¥>J &0 LRI

Jabber Guest Web 75«4 >n0O4Y
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The Cisco Jabber Guest Plug-in is needed for video chat functionality.

Install

@ By clicking Install, you agree to the End Liser License Agreement

CDWeb 775040, cEETEEOT LRIIWICERETEZ0O0T7 77A4IICEEAHEITV.,
RSTINA—FT 4T OBRICERILDUREEN BV ET,

Windows

. Jabber Guest 759 1 &, chiplog 77 A )LICWEAKE T, Windows PC DBA.
chip.log AT OBATICH Y £F., %HOMEPATH%\Appdata\LocalLow\Cisco\chip.log



O LRIV EEETRICE, OVBRETTAINEEETEERT, RE7 7ML T OFT
CHYWERT,
C:\Users\<username>\AppData\Roaming\Cisco\chip\1.0.6.10\config\log4cxx.config

CTSTAUNUTY19BE, chipdmp EWSHAVT 77 A IINKFERENET, CDOT7
A1IERDBRICHY) £, %HOMEPATH%\Appdata\LocalLow\Cisco\chip

* : %HOMEPATH% &% . C:\Users\username & W\SERICKE V) £T,

Mac OS

. Mac OS MiF &, chip.log KXDOBARICHY) ¥, ~/Library/"Internet Plug-Ins"/"Cisco Jabber
Guest Plug-in.10.0.2.17.plugin"/Contents/Frameworks/Logs

AT LRIV EZEZEETDICEK, OJRETTAINZEETEEXRT, RE7 7ML UTOEAR
lcd V) ¥£9, ~/Library/internet Plug-Ins/Cisco Jabber Guest Plug-
in.10.0.2.17.plugin/Contents/Frameworks/config/log4cxx.config

T20AN 0592193 E, chipdmp EWSEUT T7AIHFERENET, BE. D
7 7 4 )LI& Microsoft Windows E TS0 A N ITY AL EEEBICOMMERENET,
chip.dmp7 7 AL ZEETDELOSROSNDBEE. XOFIEIZRVET,

%HOMEPATH%\Appdata\LocalLow\Cisco\chip IZBEIL £ 7,

BRE1E

. Jabber Guest M E&TE [#5F)

. CiscoVCS It &1 _77A KR X1 "4 —=5 3> ® Mobile & Remote Access [ EE]

- Cisco TelePresence Video Communication Server EZAE&TE ( Control & & T Expressway )
TOZ_AHIL HR—pbE RFI X2 - Cisco Systems



/content/en/us/td/docs/voice_ip_comm/jabber/Guest/10_0/icg/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide/JABC_BK_J0FC634A_00_jabberc-installation-and-configuration-guide_chapter_010.html
/content/dam/en/us/td/docs/voice_ip_comm/expressway/config_guide/X8-1/Mobile-Remote-Access-via-Expressway-Deployment-Guide-X8-1-1.pdf
/content/dam/en/us/td/docs/telepresence/infrastructure/vcs/config_guide/X8-2/Cisco-VCS-Basic-Configuration-Control-with-Expressway-Deployment-Guide-X8-2.pdf
//www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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