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ILDEREH

&

BZE
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BE
WebA 22— IAAV)—RAFX—DA A —=)LHI
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=
V)—RF—DAZVAD=)LODWebM > Z—T T 4 ADFER
V)—RF—DAZVARN=IDCLIA > Z—T T 4 ADHR
N el
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CORFIXRNTE, WebA/ 2 BZ—TIAAEAR VY RTA A4 2R =T T4 ACL)ESNL 1=
Cisco Expressway> ) —AXF/NA AND V) —AF—D A AN =)LICOVTEHBALET,

E# : Cisco TACI>> 7. Michael Wall

Bl SRAF

B
ROEBICEITRHBNIHD N HEREIET,
Expressway® 1 > A ~—)JL

Expressway A EEICAARN—)LEh, WebM 2 Z—T7 T A AXLECLIEHRTIEERRELZEN
BIPT RLANBERAEATVARZ &,

Expressway® > ) ZIILBEFICH L TEMB V) —AF—EBHEL, BELTVWSRZ L,

JI—K (CLUIZKD ) EWebA VB —T IA AKLEFCLICRZEEETHTUNOMEAET
Expresswaylc 7 V2 ATE XY,

Cisco.com”* SExpresswayV 7NV ITFT7 VYT IL—RAX=2DAIO0—RLTVWB &,

FAVAN =L HA RBRODFBACHNET AVAR—ABIETYTIL—R FHA
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K

FRATAHIR—F N

CORFIXVNOBERE. ROVIKRIITON-232VICETVTVET,
Expressway/\—> 3 2/x8.7.3% & 1x8.8.3

Expressway C x7. X8 &K Tx8.X1J 1J—A

Expressway E x7.X# &K T'x8.X1) 1J—2A

PUTTY (lWWARIZ21L—>3> VY7 RKNIIT)

- £/, Secure CRT., TeraTermZ ¥ MSSHEHR—KNITBDEENDX—ZFI)IIZalL—<3
VT RNDITERERATEEXT,

PSCP ( PuTTY Secure Copy Protocol 7 54T > N )
—SCPEYR—NTBDEBEDIZAT U NEFEATEET,
) —AF—F @G T7YTIL—RF—ZECTAEVAEFX—I,

Web7 2%, ZOHITIE, Firefox A" fEAE i, Internet Explorer& ChromeE B ICEIEL £ 9

o

CORFIXNDEBERIEFE., BEOTAREILHZDTFNAAICETVWTHERENELE, COR
FIAIXKRTHERATIINTOFNA R, B (F72IIEK) REORELASEBLTVWET
o REFEBPOZRY ND—U TR, EAX >V RICK>TRZDAGEMNI D EEETHEREL TL
eV,

RUE

Webf 2 Z—=T7 T AV ) —=RAF¥—O 1A M=)l
RD2ODAT>3aVHHYNET,

A72aU1 U)—AF—ERETERT,

A72322: TYTIL—RTOLAO—BELTUU—AF—2BMTEET,

EE550FT7a EMEEL, R¥lllsetA 73> &EKRRL, RiZupgradeF 7> a3 zERTRL
F£9,

F:E550F7> a2 %, ExpresswayDBEBABETT,

BIRE1EsetA >3 2R RLET,

ATY 7 1:ExpresswayZ A/ > AR—J)L, DUT7IIESZREBL, V)V—AF—OBHBFETD
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E. PAKEZUTIIESZHERALT, DAOADFA BV AF—LDSTFAEVAF—EAT> 3
VF—BBDBRENTERNESHRBREFX I THIETEERT,

F HOBEFAXA—IIFVCSHOEFX—ITITN, ChixMEDH') £t A, Expressway> )
—ANEFA=IEFERUKLSICRAET,

A PAKDOBIZOVTE, CORFIXZNORRATT,

X=ILofl

You have received this email because vour email address was provided to Cisco Systems during the
Serial Number Lookup process for software license activation key/file. Please read this email
carefully and forward it with any attachments to the proper system administrator if you are not the
correct person.

System Serial Number : 0B6laG7T67
Hardware Serial Number : 0B6l6767
MAC Address 1 000000000000

Service Contract HEE
5C End Date HE

Software Part Name : L-VCS-FINDME:

Tandberg Item No : L-VCS-FINDME:VCS - Enable User Policy feature Sample Release
Shipped Version I Key
Shipped Version Key : 116341U00-1-1C328745

Shipped Image URL =

Upgrade To

Upgrade To Key : 7513492028475672 —

Upgrade To Image URL g =

Options

Cisco Option Name :LIC-VCS-300:

Tandberg Option Name 1116341¥300:VCS - add 300 non-traversal calls
Option Key :116341¥300-1-7D03B558

Options

Cisco Option Mame :LIC-VCS-DEVPROV:

Tandberg Option Name :116341P00:VCS - Enable Device Provisioning
Option Key :116341P00-1-1FEB68A]

Options

Cisco Option Name :LIC-VCS-GW:

Tandberg Option Name :116341G00:VCS - Enable GW feature

Option Key :116341G00-1-96554215

ATYT2: Web7ZOHEMERAL T, Expressway®Web1 > Z—T I AL AICTFTIEALET,
EEWETHINTOY A>T DL, [Expressway Status]BIEAN RRENET,

F:CORFIXVINTR, —HMOBFEFBERNICEPTTVET,



il Note: Login brings us to the status
cISCO Cisco Exp 5 Note: Login brings us to the status screen

. This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance ) Help (04 Logout

Overview You are here: Status » Cverview
Overview _

\-5- ¢ Invalid releage key. Relzase key is missing: the system is in demonstration mode and has limited functionality, contact your Cisco support representative to buy your release key.

Systermn information

Syslem name S Note also, our release key is invalid.
Up tirne 6 days 15 hours 7 minutes 51 seconds
Sofware version HB.T.3
1P addrass 11T
b 1 Rich Media Sessions, Encryplion, Interworkang, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video
Current audio (SIP)
Paak videa
Peak audio (SIP)
Since last rectart vidao
Singe last restart audio [SIP)

2 0 o e e o

Rich media sessions License usage current 0%
License usage peak 0%

Jser: admin Access: Read-write System host name: VCS-C Systern time: 12:56 UTC Language: en US S i fl Version: X8.7.3

ATV 7 3 EY)GEECBBLT, V)—AF*—%24/4 2 AN=)LLUET, [Maintenance] X 7 |C
h=VIlzEdbeFEd,

difian]n
CISCO Cisco Expressway-C

This system has 6 alarms

Click on Maintenance

Status System Configuration Applications Users

Overview

L Invalid release key: Release key is missing: the system is in demonstration mode and has imited functionaity. contact your Cisco support representative to buy your release key.

ntenance 4k (%) Help 04 Logout

You are here: Stalus » Ovaniew

System information

Syslem name EXP-Core

Lips time § days 15 hours 7 minutes 51 seconds

Software version X813

P addrass 1 ni

Ophions 1 Rich Media Sessions, Encryption, Interworking, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video 0
Current audio (SIP) 1]
Feak video 0
Peak audio (SIP) ]
Since last restart video 0
Since last restart audio (SIP) 0

Rich media sessions License usage current 0%
License usage peak 0%

User: admin Access: Read-write System host name: VCS-C System time: 13:06 UTC e en_US S/ ISEEN Version: X8.7.3

ATYVT 4 XAZA—HFRRENES, [F72320F 129UV OLET,



atfean]ne
CISCO Cisco Expressway-C
This system has 6 alarms
Status  System  Configuralion  Applications  Users  Maintenance A T Help o= Logout
Overview Upgrade You are here: Stalus » Ouvarview
Logging tionality, contact your Cisco support representative o buy your release key

» Click on Option Keys
EXP-Core iHoes o 5

6 days 15 hours 7 minutes 51 5o Security certificates  »

" L . Invalid release key: Release key is missing: the system is in demonsh

X873 Backup and restore

n7
Diagnostics
1 Rich Media Sessions. Encrypti Eries

Melntenance mode —
Language
Rich meadia session calls Currert video Q Restart options
Current audio (SIF) 1] :
Peak wdes 1]
Peak audio (SIF) 0
Since last restart video 1]
Since last restart audio (SIP}) 0
Rich media sessions License usage current 0%
License usage paak 0%
admin Read-write t WVCS-C System t 13:42 UTC en_US S/ ODE16F4T KBTI

ATV 5 TDY—=AF—, 023> zmFEL. HILLAARN—ILOFERF., ZOU)—
AF—DT7 1 —=ILRI’HYET, BlOExpresswayf AR—=ILD[V ) —AF—]7 1 =)L RICF
BEOV—RAF—E@HABRICANETNATVET, COBAE., [Upgrade]lF# 7> a > &fERAL
TI)—AF—ZBELET,

F:V)—AF—R@F. XA4AF—N—>23>F7yv7JL—RETREEEhELA, VI)—XA
F—lF. XITXDEBXEXADAD ¥+ —N—2a> TV 7SI L —RETOXEEENET,

) —AF*—%JE—L., [VUJ—AF—]7 1= RICHURTET,



dfialn
CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance 4k 7 Help 0w Logout
Qpﬂon kg‘yg You are here: Maintenance » Cplion keys
| L Invalid release key: Relsase key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.
Key Description Status [T -
| - . The 16-character release key for
1 -
L 1ME341E00-1-2B8T2EDE Expressway Series Active this scftware. Warning: If this s
invalid the system will run with
Dilstey| Selectal| Lnsalactall restricted funclionality.
Range: must be exactly 16

- System infermation | characters | —

Sarial number ODE16F4T

Active options 1 Rich Media Sessions, Encryplion, Interwortang, Expressway Series.
" Software option

Add option key 7]
M Mote the Release Key field is blank if a new Expressway

Series Device. This field may be pre-populated if a release
key is already installed or upgrading from a prior version.
Copy your new release key into this field,

| Release key

Ralease key

"

sSeimiczaioy]
Traversal calle 1
User: admin Access: Read-write Systam host name: VCS-C System time: 13:16 UTC Language: en_LS SN QDE1GF4T Version: X8.7.3

ATYT 6 [VU—AF—]71—)LRICBEYFFS ALV ) —AF—Z2HEBTEEXT,



afra]n
CISCO Cisco Expressway-C is system has 6 alarms
‘ ) Help 0« Logout

Stalus System Configuration Applications Users Maintenance
‘You are here: Maintenance » Option keys

Option keys
‘ L Invalid release key: Release kay is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy wour release key. J
Key Description Status Validity period
1 116341E00-1-2B872ED6 Expressway Series Active Unlimited
’ System Information l
Serial number ODE16F47
Active options 1 Rich Media Sessions, Encryplion. Interworking, Expressway Senes.

_| Software option

Add oplion key

Here |'ve pasted in the Release Key |
received for this Expressway

_Add opton |

Release key

7800812430795357 y

Ralease key

Current licenses

Traversal calls

User: admin Access: Read-write Syctem host name: VCS-C System time: 13:28 UTC Language: en_US SiM: QDE16F47 Version: X8.7.3

FIE7:[V)-—AX—ORE|EIIVYILET,



CISCO Cisco Expressway-C m
Status System Configuration Applications Users Maintenance ) Help 0= Logout

Option keys You are here; Mainkenance » Oplion keys
L Invalid release key: Release kay is missing: the system is in demanstration meds and has limited functionality, cortact your Cisco suppert repressntative to buy your releass key.
ey Description Status Validity period
|:| 116341EQD-1-2B8T JEDG Exprassway Series Active Unlimited

Lelete | Soectan| unseiecal |

| system information

Senal number ODE1GF47

Activa options 1 Rich Media Sessions, Encryption, Interworldng, Expreseway Series.

_I Software option

Add option key i

A option |

Release key

Release kay TEO0E1 243075357 iy

R

Current licenses

Traversal cals 1

Lzer: admin Access: Readwite System hoot name: VCS-C System time: 13:32 UTC Language: en_US Sim: ODE16FAT Version: X8.7.3

ATY 78 R=IEIIZRTENDTO T N Tlrestart]/ \AN—=U>0%&IUYILT,
ExpresswayZBEBHL £7,



alran] i
CISCO Cisco Expressway-C

Status System Configuration Applications Users

i y

\-i-f Saved: The release key has been updated, however a restart is required for it to take effact.

A P Help o4 Logout
rNolina how a message comes up saying | | Youare here: Maintenance » Option keys
] I ' need to restart. Click on the Restart

hyperlink and follow the steps from there,
Once rebooted, the key will be installed.
L Invalid release key: Release key is missing: the system is in demonstration mode and has limited functionality; comase Kay.
Key Description Status Validity period
|| 11634 1E00-1-2B87 ZEDG Expressway Series Active Unlimited
Dzt ] Sedect all i Unsglectall
| system information

Serial number

O0DE16F4T
Active options

1 Rich Media Sessions, Encryplion, Interworking, Expressway Series.

_I Software option

Add oplion key

u

m

Add opton |

l Release key

Release kay

7800812420795357 1)

St release key |

s ———————————————————————————
User: admin Access: Read-wite Systern host name: WCS-C System fime: 13:36 UTC

Language: en_US SN 0DE1SF4T Version: X8.7.3

BRBE2:V)—AFX—ZAVAN—ILTBTYTIL—RFAT>a>

ATYT1: WebM VR —TIAADS, BBIERBRICIAVTFARIZIUYIL, XZ1—K
YITYTTIPYTIL—RZOVYILET,



11N
CISCO Cisco Expressway-C

Stalus  System  Configuration  Applications
Upgrade

B2BLA Presence Refay
BIBLA Senice
c_maomt

collectdsupport
oaksupport
siringencoderssupport
System platform
traffic_server

HCP-VICS

XCpsupport

Upgrade component

VVARMING: You should backup the system before upgrading

Seldact file

Upgrade I

https:// 117/upgrade * System host name: VCS-C

' 4 R
Users Maintenance

Legging
Oplion keys

Tools v
Security cerlificales -+
Backup and restore
Diagnostics
Mairenance mode
Language

Restari options

System backup

Browse... | Mo file selected.

13:48 UTC

This system has & alarms

Ak 7) Help 0« Logout

You are here: Maintenance » Upgrade

Click on Maintenance Tab=Upgrade

TH00G1 2430785357

18 en_US ODE1EF4T n X8.7.3

ATV 72 [PY7JL—RIEEI, [FY7JL—K: OAVKR-—FZPNEIZIVHFRREN

x9,

E:ZCORFIXPNTR, ExpresswayV 7 RNDITFOT YT L—RAX=2&0O—N
LA EI—RICADO—RLECEZHIRELTVET,

[Browse]2 2 'JY 2L, A 0O—RL EExpressway7 ¥ 79 L—RAX—=&BDOITET,



afraln
CISCO Cisco Expressway-C

Status System Configuralion Applications Users Maintenance A 7)Hslp 0 Logout
Upgrade You are here: Maintenznce » Upgrade
omponent - Version Release key

B2BUA Presence Relay 1.0-08kv8.7 3-rc-2 =
B2BUA Senvice 1.0-0ak-v3.7 . 2-re-2

c_mgmt #.6-1.0.321052

collectdsupport 5368

oaksupport 5368

stingsncoderssupport 5368

System platform XT3 TAO0E1 2450795557

traffic_server 5368

HEP-VES 1.0-0ak-v3. T 3-re-2

xcpsupport 5368 -

_ Upgrade component

WWARMING: You should backup the system before upgrading System backup Click Browse to locate your upgrade software on your local
machine and then upload.

Salect fils

er: admin Access: Read-write System host name: VCS-C System time: 13:53 UTC Language: en_US S/ ODE1BFAT Version: X8.7.3

ATV 3: 7OV ERRENES, VDU—AF—OEZDV)—AF—T1—=)LRICASDL
F9, EFAXA=IIASOAE—LTEYFITZD, COBFEXS7.3H/5x8.83NDKDBIAFT—T Y
79L—ROFEE. BUEBEASOE—LTHYSFTET,



wlen] i
CISCO Cisco Expressway-C

Status System Configuration Applications

Users Maintenance

This system has 5 alarms

“ T Help 0 Logout

Upgrade You are here: Maintenance » Upgrade
omponent Version Release key
B2BUA Presence Relay 1.0-0ak-v8.7.3-re-2 =
BIELA Service 1.0-0ak-vB. T 3-rc-2
&_mgmt 8.6-1.0.321052
collectdsupport 568
oaksupport 5368
stringencoderssupport 5368
System platform X813 TE0E1 2430735257
traffic_sarer 5368
HCP-VCS 1.0-0ak-vB.T 3-re-2
xcpsupport 5368 -
Upgrade component l
Once the file is selected, you can paste your release
WARMIMG: You should backup the system before upgrading, System backun k-w in the field noted to the left. You can copy the

Selact file

Release key

Upgrade I

a7 admin 25 Read-write System host name: VCS-C

Browse... | s42700:8_8_3 taraz L

release key from your licensing email. Or, if you are just
doing a minor upgrade like in this example from 8.7 3 to

8.8.3, you can copy and paste the release key already
L installed which is circled abowve in this example.

13:58 UTC anguage: en_LUS ODE1EF4T e n X8.7.3

ATV T4 [TYTIL—RIREDZIIYILET, ROTOLAITEBEL., 7OEAL SEE
NEVWRSICLTLKEZV, T5LBVWE, RN SPVETHLEN BN ET, A X—IH TV
7O0—R&eh, 1 2AN=IIEhFET, JOVTNFRRENESBEHZEIIYILET,



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance Jik 7 Help 0= Logout
Upg rade You are here: Maintenance » Upgrade
B2EUA Presence Relay 1.0-0akv8.7.3re-2 Informetion ]
B2EUA Senvice 1.0=08kv8.T 3=rc-2

R The 16-character release key for
©_mamt 6-1.0.321052 the new software version. This is

collectdsupport S368 not required if you are upgrading to
= a dol release, for example from 1.0

oaksupport 5368 to 1.1

sringencoderssupport 5368 =

System platform XBT3 TA00512430795357

traffic_server 5368

ECP-VES 1.0-0ak-v8.7 3-rc-2

HEPESUPROn 5368

Upgrade component

Syelem backup

| Browse... | s42700x8_8_3largz [ Once the release key is pasted, you can click upgrade and
then follow the steps from there. Do not leave the screens that
(aoce 12430795357 )_ follow or you will have to start over. The image will first upload,
then it gets installed and finally you restart the Expressway.
Once it is restarted and comes back up, it should be on the
new release and the release key can be verified exactly the
same as with a fresh install.

Upgrade

hitps:// 117/ overview VCS-C 1405 UTC an_US ODE1GF4T XBT3

ExpresswayZ BREEL 25, VUJ—ANELKAVAR=ILEATVR L ZHALET, <D
RFIXDRD THRB EI23VICRBENTVWRI2DOFEEZFEAL TSEEL,

CLIVU—RAF—0 A2 AN—ILBI

CLINS U —AF—%ALAR=I)LLET, hik, Windows®OIY > R(CMD)Z7’O7 &
PUTTYRENRZR—ZFIINIZaAL—>3 VT RNIDITFF7IT—232H8SCPUZAT M
(ZOFITEPSCP ) 2EAT2200FHO7OEATT,

ATYVT1: V—AF—%ZTL—2VASCITFARN 7 7AI)ICIAE—LET, VU—AF—ED
ARICAR—AN BV ZRBABLET, VV—AF—2ZTFANIFAR2OT77Vr5r—>3>
ICOdE—L, 77 1)l %release-key.txtt UTHRELET.



C'Irelease—key.txt—Notepacl) = | @ 3

File Edit Format View Help

68008 12430795357

First, open a plain text editor such as, in this example, notepad. Be careful not to use

an editor that saves the file in RTF format. It MUST be plain ASCI| text. Paste the 16

digit release key from your email or Web Interface as noted previously in this article

and save the file with the name "release-key.bdt". Note the release key and filename
syntax to the left.

AT Y7 2 :release-key.txt7 74 JLEPSCP.exez2 A E1—ROREAUFALIVRNIICBEZEERT

o Windows TN R(CMD)Z’AY 7 hZFEALTEOTFAL I MNUICBEL. Expresswayd —
RTFALIRNIVICUD—AF—2IE—LFET, PSCPRTH US> 32 Oroot7 ho > NEER
LET, 7OV T MFERTRENLES, rootPHIVRONAT—RZAHLET, 100 % TREN
TWVWBESI, BENfNETLECEEBELET, UTHF—HITT,



:\Users\jawall>cd desktop

[:\Users\jawall\Desktop>pscp release-key.txt root@ 117 /tmp/release-key
g-keyhoard-intoractive authentication.

Passuor

elease-key. txt | @ kKB | 0.0 kB/s | ETA: 00:00:00 | 100%

[:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ .117: /tmp/tandberg-image. tar.gz
SIRG ReUBoard-interactive suthentication.

Password:

H2700x8_8_3.tar.qz | 19164 kB | 598.9 kB/s | ETA: 00:12:40 | YA

Note in the first circle above, we are using a Windows CMD prompt where |'ve saved the release-key.txt file to my
desktop. In the first line, I've navigated to my desktop with the CMD command "cd desktop" and then am copying the file
over to the Expressway using free-ware Putty PSCP. In the next circle, | am copying over the upgrade image to the
Expressway using PSCP. The third circle is showing the file transfer progress. Once complete, | will use Putty SSH shell
to restart the Expressway.

ATV 3: CCTHEATH8834KE, PYTIL—RIBDAMAXA—TZIE—LET, DA X
—J%PSCPICOE—LET, AT—FXANM100 ERRENTVDR L EBERLET, ik,
A AX—=2DY T NI I T N Expresswayl_ Bzii & i, Expressway% ) 7 — N33 EM/HN TE TV
BEEERLETD,

C:\Users\jawall>cd desktop

C:\Users\jawall\Desktop>pscp release-key.txt root@ 17 /tmp/release-key
Using keyboard-interactive authentication.

Password:

release-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:00 | 100%

C:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ 117: /tmp/tandberg-image. tar.gz
Using keyboard-interactive authentication.

Password:

S42700x8_8_3.tar.gz | 474310 kB | S77.7 kB/s | ETA: 00:00:00 | 100%

C:\Users\jawall\Desktop>_

Note, the installation is complete. Now we go to Putty and restart the
Expressway via CLI from an SSH session. Alternatively, you can reboot
the Expressway from the Web Interface.

AT Y7 4 : ExpresswayNMSSHE Y > 3> &/ L TExpresswayx ) 77— L& T, PuTTY %
B &, ExpresswayDIP7 RLAZAHNLET, [SSHIZV UYL THEET,




Put in the |P address of the

Qg‘ PUTTY Configuration

Category Expressway, select SSH and
|_:_|-S_e55i0r1 Basic of click Open

- Logging _ y A
— Terminal specify the destifation you want 1o co

- Keyboard Host Name (aF address)

- Bell ( 117 )

-~ Features _
& Window @nnecﬂontme: |

- Appearance ) Raw () Telnet () Rlogin

- Behaviour Load, save or delete a stored session

- Translation

- Salaction Saved Sessions

- Colours
= Connection :

- Data Eefault SETE[I?QS

S5E55Men
- Telnet BE2
- Rlogin BB2-360
B SSH BB3
- Serial EB3-360
Close window on exit:
() Abways () Never (@ Onlyo

About G Open D Cancel

ATY7T5: [Openzo )y oL, 7OV T NNFRRENES, EEBETHIURNT
ExpresswaylcOJ 4> LET, AV T M RRENhES, EBETHIRNODNAT—RZA
HUET, ExpresswayZ )7 —KRITBEHDELVIN RABHB L EBRBLET, AV UR
DBICAR—AEFEFEADLT, ELVWC E#RELET. Expresswayld, xCommand7 —
N BEREEhECEEBRELET., 1Y RxCommand BootZ AL T, Expressway% ')/
_l\l/ia-o




Login as admin or whatever account you have set as admin, as long as that account has FULL admin privileges,

| bolp festure of “xCommand Bock 7* to veilfy | have the right command syntax to reboot the
Hote the reference to WC.S wven though this is an Expresswary, This is narmal as the two products shars a
code base

Hew, | rebeot the Expresaway to upgrade . The cocl ting here, i you de net have io actually upgrade the Expresswary, you
can re-inetall the £ame image. In e cave, | actuslly upgraded &

Expresswayh' ) 7 —KRBICEE L, PuTTYEY >3 AU E T, Expressway' )7 —KT3
EEFENMMRTIRED, COBERKEETT, Expressway® )T —KIZIE, 83 ~ 580 H Y F
T, BTTILES, CORFIAXAD "B, £/ aVICEBHEETNTVWARSIC, Web1 &
—TJ7IAAEERFCLIBATELLK A VARN=)Ehz))—RAFx—%2HERELFT,

TR

V)—RAF—DAVAM—IDODWebl > Z—7 T 4 AN

Webf 2 BZ—TIARACAVARN=ILEATVWR D) —AF—2HEITBICE. XRD2DODFE
FHYERT,

7231 MROATSIVF—AR-—IJERT, "VI—-RAF—, 71—)LREFIYIL
x5



mie
CISCO Cisco Expressway-C

Stalus System Configuration Applications: Users Maintenance ?) Heip (0« Logout
Option keys You are here: Maintenance » Option keys
Key Deseription Status Validity peried
71 116341E00-1-2B8TZEDG Exprassway Series Active Unlimited

oRslsla)| Selectal| Unssleclal]

_. System information

Serial number ODE16F4T

Active options 0 Rich Media Seccions, Encryption, Interworking, Exprassway Series.

| Software option |

Add option key 7]

m After restart, | verify the key installed by
checking the Release Key field is now
populated.

| Release key |

Release key ( TE00812420785357 i

Current licenses

Traversal calls 0

User: admin Access: Read-wite System host neme: VCS=C System time: 13:43 UTC Language: en_US: S/ ODE16F4T Version: X5.7.3

72322 WMCHALET YT IL—ROR—JZFIYILET,



alualn
CISCO Cisco Expressway-C

Stalus System Configuration Applicalions Users Maintenance

Upgrade

1.0-08k-v8.7 . 3-rc-2

B2EUA Frecance Relay

B2BUA Service 1.0-08k-v8 7 3-re-2
©_mgmk §.6-1.0.321052
collectdeupport 5368

oaksupport 5368
stringencoderssupport 5363

Systemn platform X813
traffic_senver 368

HEP-VES 1.0-0akvE 7 3-re-2
xopsupport 5368

Upgrade companent

Salect file Browse... Mo file selectad

admin Read-write i t VCE-C 1346 UTC

7800812430795357

VUU—RAF—DAVAN=ILDOCLIA > B—T T4 ADOTHEE

This system has & alarms

?) Help 0« Logout

You ara here: Maintonance » Upgrad

You can also verify by checking the -
upgrade option under the
Maintenance Tab. Note the release
key is now visible under the release
key column of this page.

Ol ODE1GF4T KETS

CLINOSSHEY > 32 IC&k2T, CLMYR—T I ABHTA AN =IEnZV ) —AF—
EERELET, CORFAIXIRNTHRLEXSIC, EBETHDIRNTOJALET, TO
#. xStatus SystemUnit Software AN > RZAHBLEY, 7Y 7T L—RHFFEBL, VU—AF

—HFAVAR=ILENATVR ZENHERETERT,



Using Putty o 55H, as noted previously, | login as admin.

Once logged in, | use the command “xstatus systemunit software™ to verify both my sofware version
(in this caze, my upgrade succeaded) and release key instaled towards the bottom of the output.

NZ7)L21—h

Cisco Expresswaylc ) J—AF—Z A4/ 2 AN—I)LLTEREBEEH Y TR A, Expresswayd
[Release key]7 1 — )L RICA T3> F—ANTBH, PYTIL—REICATa>F—%
ANTBREN, RE—MBROBEEEORRATYT, CORBEOTHAETEIALLEEFX—ILOAFIE,
) —AF—ICMATAT>a>F—2RLTVET, #7232 ¥—% [Release Key] 7 1 —
WREAKLTDE, I5—HFRELET,



CISCO  Cisco Expressway-C This system has § alarms

Stalus  System  Configuralion  Applicalions ~ Users  Maintenance Ak ?)Help (o4 Logout
Option keys You are here: Maintenance » Option kays

‘i Saved: The reloace key has been updated, however a reclart is required for it to take effect.

Drescription

116341E00-1-2B872E08 Expressway S Active Uslirited

Lialeis i Select al | Linsgiectall

F | System Information

Senal number QDE1GF4T

0 Rich Media Sessions, 0 Room Systems, 0 Deldop Systems, Encryplion, Interworking, Findide, Device Provisioning,

Active options
AN Expressway Series.

) | Software option I Y
Add aption key L
' Here, I've made a mistake which is one of the most common causes of
oo I a release key installation failure. Specifically, I've tried to install an option
o0 key as arel key. The Exp y will allow me to make this
mistake and will not show the error until | have fully restartedfrebooted
T the Expressway. Just as before, 've pasted in the "bad" key in the
l Release key ! release key field, clicked on "Set release key™ and now as before | am
being prompted to restart the Expressway.

Release kay [ NME31EQD-1-2B87 lj
St release key

Current licenses

Traversal calls 1}
Draskiop Systemn Licensa 0
Room System License [u]

User: admin Access: Read-write Systam host name: VCS-C System time: 16:31 UTC Language: en_US S 0DE1GF4T Version: X8.8.3

Expresswayld, [V —AF—]7 1 —)LROFEDNEEZFTANET, BoEZEANLT
Expressway%!) 7— K93 &, linvalidreleasekey, £ WS TS —HFRRENET,



afraln
CISCO Cisco Expressway-C This system has 6 alarms

Status  System  Configuration  Applications  Users  Maintenance 4 7 Heln 04 Lonout
You are here: Maintenance » Option keys

L= ! Invalid releage key: Release key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.

11634 1E00-1-2B8T2EDG Expressway Series Active Unlirnibed

Cislate | Selact alul] Linsalect all

| System information

Sarial number ODE1EFAT

1 Rich Media Sessions, 0 Room Systems, 0 Deskiop System@ Encryplion, Inferworking, FindMe, Device Provisioning,

Active ons
LD GRS Expressway Series.

. ,. Software option

Add option key

Add option
Ugh, now | have a very Unhappy Expr y b linstalled an option
, key as a release key. Note the option key showing as the release key now
| Release key | with the big red waming at the top?
To fix this error, | simply use the procedure in this document to install a

Release key _ proper RELEASE KEY and not an option key.

Setrueasekw|

Traversal calls 1
Dasktop System License [¥]
Room Systern License 0
er: admin Access: Read-write System host name: VCS-C System time: 17:49 UTC Language: en_US S ODE16F4T Ve n X883

CORREBETDICE, CORFIXMNIRBEEATVWRIVI—-AF—ZA VAR —IILE
9o

E:VU—RAF—EFT72320F -, WebA/ 2V E—TIAADETRICRRENDZUTILE
SICEERTSNET, DUTIIBSHEEETIIEES (RENSVON—RIVITOEEICL
WRETHARMEA SV ET ), VI—ARF—AT a2 E2BERLTBAI VAN —LTEDL
BENfeYERY

TOMODRATOEEIZDVTIE, CiscoTAC ICBRERVWEDELSEE L,
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