27V 1FEERFHLEWVWYO— RECINE
THHD

&

BE

Catalyst 9000 =X AA Y F

EXFIvVvY

IRET B HEHD

Catalyst 9800 ) —AXJA YL ALANI> hNO—5
Cat 9800 GUIA S DAPD O Z Y1

Cisco AireOSZET T2 T4 VYL ALANI> KO—F
O LB 9Sv221774IOT Y 70— R(GUI)
OJ8XB VTV 1T77A4AINDOFT Y 70— R(CLI
A bO—Sh28Y—NANQAF7Z 70T Y 70— R(CLI)
AireOS GUIN 5 DAPO Z v =1 .
AP-IOSDOZv 1

CLIFZH :

AP-COSO O Zv1a

CLIZH :

BE

CORFIXVNE, SAATIVE—TISAXRRODITY T ARFHLBEVWI T - NI REL
EHECRETIHLENHD, EERTIVIELEEABHAOCETZHARTT, CORFIX
Y hOREEE, INTZREIZEDOTRELS, FICCisco TACTH—ERAVIITANEA—T
VIBTFEDEEFERO—MNBEAHA RELTEATEZIEZENELTVERT,

Catalyst 9000 > 1) —X AL Y F
BEXFIvVvY

L D)O—R/OZY2AFVOIRELEL D,
OS5V aAnE, AMYFREEBNICEELEL D,

LTSN

- show tech-support diagnostic

3 : show tech-supportO H N IF KREL BB AEMNF BV, 75V 1LEOT77AILICHD
BI)RAALIORNTRDEEZHBEBLET,

Swi t ch# show tech-support | redirect flash:filenane

. dirall



. flash/crashinfo7* 41 LV NUDSRAFALKR—NT—HAT 774k, VO—R/OIZY>
IRICHERENET,

- request platform software archive : COIX > Rk, PIOT 1 TBAAY FIA—=IN\—IN14H
N7V IAXEVICT—HAT 774N EERLET,

- request platform software trace slot RP standby archive:Catalyst 9400/Catalyst 96000 /\1 7
RAGEUTAREDEERE. COOANYRERITLT, AZNAA=N=-N14HH5
BtraceZ lRELET, ChIFBLION RTT, RITTD LS ITserviceinternalZFRELET
o DAV RIEE, ABRNAARA=—N=NAFDTSYZAXFEVICT—HA4T 7714 %
ERLET,

- request platform software trace slot switch standby RP archive:Catalyst 9400 SVLEZY K7 ¥
TOHBEICIOIAR Y RERFTLT, RAZUNAA=N—=)NAH¥H SBtraceZIREL £,
COOXVREE, RZBUNAARA=N=NAHFDT SV AXFEIVICT—HA4T 774 %4kE
BRLET,

Catalyst 98003 U—X7 4 ¥ L ALANO> hO—5

9ZYv 2 1ORE/AT R Tsystem-reports/APO IS Y <1, Zhik, GUIZERL TETTE
£ 9, [Troubleshooting] > [CoreDump and System Report]IC#BE L £ F

° » Core Dump and Systerm Report

Core Dump

K= CLI:

# nore bootflash: systemreport*
# copy bootflash: systemreport-YYYYMVDD- HHWES- Ti nezone.tar.gz {tftp: | ftp: | https: ..}

FhE

# nore harddi sk: systemreport*
# copy harddi sk: system report- YYYYMVDD- HHMVBS- Ti mezone.tar.gz {tftp: | ftp: | https: ..}

IRETDEMED -

show proc cpu platformsorted 1mn
show proc nmem pl atf orm accounti ng
show redundancy sw tchover history
show redundancy hi story

Cat 9800 GUIN S DAPD YT Y1 .

APA"OZ v 1L HE. WLC GUIA S[Configuration] > [Wireless] > [Access Points] > [Click
on relevant AP] > [Advanced]® 7 TAPOI S Y2177 A ) ERELET




IL‘-_:"‘|_~_! uration~ » Wireless - » Access Points I Edit AP L

Advanced

Y All Access Points

Advanced AP Retransmit Config Parameters
Number of AR(s): 1
us AP Retransmit Count
AR Admi
AP Name Modal Slots Status IP Addre Multiple Countries L
AIR-
Shankar_3802  \pagoal- 2 o 102013  Statistics Time 180 AP Image Management
= B-K9
1 0 CAPWAP MTU 1485
v Predownlboad m
AP Link Latency Enabled
AP Crash Data
. TCP Adjust MSS Option
5 GHz Radios v v

AP TCP MSS Enabled
2.4 GHz Radios Adjust
Hardware Reset

AP TCP MSS Size 1250
Dual-Band Radios

O Cancel 5l update & Apply 1o Device

Cisco AireOSZR{TT2 T4 YL ALANI> hO—Z

OJ8RIZ921774)OFY 70— KGUI)

AT Y 71 [Command] > [Upload File]Zi&R L £ 9., [Upload File from the Controller]’ R —= A" &
RENET,

ATYT2[77ANOBBEIROYTXIOVUARY S, —EIL12ZERLET,
AR~ OY
Xv+—> 07
NSy 7 0OY
92v21774)

AT Y 73 [Transfer Mode (EEE—R ) ROV TRV ARD S, ROF T a2 h s5iER
LET,

TFTP
FTP
SFTP (745001 —ATHIATEE )
ATY 74P Address]TFARRY VAL, Y—NNOIP7RLAZAHDLET,

AT Y75 [File Pathl7FARKRY VAL, OJEEBGIZYZ1AT7AILOFALININA%E
ABALZET,

AT Y76 [File Name]7F*¥ ARNRY VAL, O KRG IZY 21774 DOBREADLET

o

ATYTTEHEEET—RELTFTPEZEBIRLEBEE. XOFIEICHVET,



[Server Login Username]7F A RNRY VAIZ, FTPH—/NXOOJA > BEZAILET,

[Server Login Password]TF A RARY VAL, FTPH—NOOTA 2 NATD—RZAHLE
9,

[Server Port Number] 7 A RKRY PRI, FTIPH—NDR—KEBZAHDLET, H—/\K
—NOFT7 A MNMEERK21TT,

ATY78[Upload]z VY VLT, OJEERGIZYZ 177402 NO—ZHA5T7 Y70

—RULET, PY7TO—ROAT—RAZRIXY E—DHFRRENET, BYOOTZRNET
BDICF. ATYT2%2%VEBLET,

O8O Yv221774ILOF Y 70— R(CLI)
AFYF1IOYRO-SHASH—NC T 7ML EEETBICR, ROAIXV REAHILET,

transfer upload node {tftp | ftp | sftp}

ATYT27Y7O—RIBDTI7ANDRATZEETDICEK, KOOAN RZAHDLET,
transfer upl oad nobde datatype <dat atype>

Z T, datatypeld XOWTFhADAT 3> T,
crashfile : > AT LDV TV 21774 ETY7O—RLET,
errorlog : AT LNOIZ—O7Z2F7Y 7O—RLET,

panic-crash-file : A—XIN_Y INRETDE, h—KIINZv OBEHRET Y 7O—RL
£7,

systemtrace : AT ALADKNL—RAT77A4I)&2T7 Y 7O0—RLET,
traplog : AT ADO KNS Y 7OV %#F7Yy7O—RLULET,

watchdog-crash-file : 72 v 2 1Q&ICOANA—SHFVTRNIITIAYFRYTICKD
THEEBEhLEER, OV 727y 70—RLET, VIRNIITIAYFRYITE
1)@, IBY TRV ITOREHEZEHNICFIVIL., DATLANRBABIEDEST
inconsistentiR B & /= [EnonoperationallREEZ #F L BEVWEKSICLET,

ATYTB77AINONAZEETRICE. KONV REZAALET,

transfer upload serverip server_ip_address
transfer upload path server_path_to_file
transfer upload filenane fil enanme

ATYTAFTPH—NZFEALTVWREHER. ROOAXV READLET,

transfer upload usernane username
transfer upl oad password password



transfer upload port port

X port/NTX—ZOF T # ) MEWRRK21TT,

ATYTEEMENLREZRTTBICE, XROON REAHNLET,

transfer upload start
ATY7TRENKRELZEREL., YVIRNIITOTY7O—RZRBIDLSICROS IS,
yEBZTLEEW,

a2 MO—ZA 59— XANOAFH>7TOF Y 70— R(CLI)

ATYFMT7ZY2AXEYOATE T I7ANICEIZERERTITDICE, ROON RE
ABALZET,

show cor edunp sunmary

RDESBBHARTENKT,

Core Dunp is enabl ed
Core Dump file is saved on flash

SW VErSi ON. ..ot 6.0.83.0
TIime Stamp. . ... Wed Feb 4 13:23:11 2009
File Size. ... ... . 9081788
File Name Suffix........... ... .. ... ... .. filename. gz

ATY72OA M NA—ZA8—NCT7 7ML EZEETRICEF, ROOIXVRZEAHLET,

transfer upload node {tftp | ftp | sftp}
transfer upload datatype coredunp

transfer upload serverip server_ip_address
transfer upload path server_path_to file
transfer upload filenane fil enane

E:T77A4NATYy7O0-RENDE, REBIZ.gzH 7 1Y VAN EET, BEICKLUT
CEUOTRACT I FANERBZEHMTEBOY—NICTYTO—RTEEXRT,

ATYTIFTPH—NZFEALTVWRHZER. ROOAXV READLET,

transfer upl oad usernane username
transfer upl oad password password
transfer upload port port

X port/NSX—ZOF 7 # ) MEWRR21T T,

ATYTABHENEREERTTSICE. ROONV RZAHLET,

transfer upload start
ATYTSHRENREEZRREL. VIRNIITOTY7O—RZHBIZDRSICKRHSnES,
yEBZTLEEW,



AireOS GUIN S DAPY T Y1

[WLC GUI] > [Management] >> [Tech Support] >> [AP Crash Log]»* 5

CISCO MONITOR WILANs CONTROLLER WIRELESS SECURITY MANAGEMENT COMMANDS  HELP
flanagement AP Crash Logs
Summary
P SNMP AP Name AP ID MAC Address Admin Status
HTTP-HTTPS 1810W 8 00:fe:c8:2e:3a:80 Enable
Telnet-SSH

Senrial Port

Local Management
Users

User Sessions
' Logs
Mgmt Via Wireless

" Software Activation

r Tech Support

System Resource

AP-IOSD O Z v 1

AP-I0S(&, Cisco APDL #>—0S%Z#L £, (fl:Access Points
1700/2700/3700/1600/2600/3600 series).

CLI#ZH :

termnal length O
nore flash:/crashinfo-*

Find the relevant crash files using tinmestanp
copy ftp/tftp conmand to transfer crash file

AP-COSMYZv<1

AP-COSI&. Cisco APORFTNDOSZIEL £7, (Hl:Access Points 91XX/3800/2800/1800
series),

CLIZH :

show fl ash crash
show fl ash sysl ogs

COTYVIVANBALARRTII—HITR T TN ERELET
CR=EZFIIATI7TANCEMTES, VAREATVWEIZYS2T77()%



copy sysylog <filnename>tftp:|scp: tftp|scp://x.x.x.x/
(ex. copy syslogs 14.crash_log tftp: 1.2.3.4)

URLOER A" B EA MO T A.B.C.D[/dir]/filename.
cARKNDIZ—HTRIIXRNTOT7AI)IZNEL T, BYBAUEEITVWET
aL774)

AT 774N, APCLI( Eizlk TAP, OX > RZFEALEZWLCCLI ) A S DARTE &
CIRETEET

show fl ash core

E:OT 7740 tarGZ7 7 A I (tg2)lCEfEEhET, ZhsSEWinzipZfERA L THIER
T&. Tshowtech), &ftOOJOIE—HNEEIhET,

- TFTPRZEFSCP2EALTAT 774 )N 2dE—T 3

copy cores tftp:[scp X X X X
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