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Damaged Line Card Connector
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Y6 KERRDETECT- SP- 4- SWBUSSTALL: The switching bus is experiencing stall for 3 seconds

YO KERRDETECT- SP- 4- SWBUSSTALL_RECOVERED: The switching bus stall is recovered and
data traffic sw tching continues.
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6500#remote command switch show nvlog
NVRAM | og:

26. 02/28/2013 03:46:22: sp_error_detecti on_recover_sup: Supervi sor detected
non-recoverable Switch BUS stall error
30. 01/28/2014 04:00:43: sp_error_detection_recover_sup: Supervi sor detected
non-recoverable Switch BUS stall error

6500#remote command switch show fabric timeout

**** Timeout Error info.*****

Ti meout Threshold: 1

Power cycl e recovery enabl ed
Wait tine for stall_wait: 3 sec.

Wait tine for swbus_check: 3 sec.
Wait tine for swbus_recheck: 3 sec.
Wait tine for accept: 3 sec.

Wait tine for debounce: 5 sec.

Wait tine for throttle: 5 sec.

Ti me when Last stall was renpved: 3wed
I: The error received fromthe fabric was ignored
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*May 28 18:25:34.515 PDT: % C6KERRDETECT- SP- 4- SWBUSSTALL: The switching bus is
experiencing stall for 60 seconds

00: 00 58 SP: - - - - - s s o s oo e e oo
00: 01:58: SP: Supervisor Processor crashing due to unrecoverable sw tching bus stall
00:01:58: SP: There may be poorly inserted cards on the system

00:01:58: SP: And there is NO real clue which card is causing the switching bus stall
00: 01 58 SP: - - - - - mm o s oo o e oo
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