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- Cisco Unified Computing System ( UCS )
- Cisco Fabric Interconnect(Fl)
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MUnable to change server power state-MC Error(-20): BB 1> NO—J I EROLIEBIC KK E L
(& KB L & L fz(sam:dme:ComputePhysicalTurnup:Execute)"
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Failure Scenario # 1

OP: [ status ]

Power - St at e: [ on]

VDD-Power-Good: [ inactive ]

Power-On-Fail: [ active ]

Power-Ctrl - Lock: [ unl ocked ]

Power - Syst enmt St at us: [ Good ]

Front - Panel Power Button: [ Enabl ed ]

Front - Panel Reset Button: [ Enabl ed ]

OP- CCODE: [ Success ]

Failure Scenario #2

OP:. [ status ]

Power - St at e: [ off ]

VDD-Power-Good: [ inactive ]

Power - On- Fai | : [ inactive ]

Power-Ctrl-Lock: [ permanent lock ] <<<----------------
Power-System-Status: [ Bad ] R I
Front - Panel Power Button: [ Disabled ]

Front - Panel Reset Button: [ Disabled ]

OP- CCODE: [ Success ]
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[ help 1# power
OP:. [ status ]

Power - St at e: [ on]

VDD- Power - Good: [ active ]
Power - On- Fai | : [ inactive ]
Power-Ctrl - Lock: [ unl ocked ]
Power - Syst emt St at us: [ Good ]
Front - Panel Power Button: [ Enabl ed ]
Front - Panel Reset Button: [ Enabl ed ]
OP- CCODE: [ Success ]

[ power ]#

v aEOERH

POWER_ON_FAIL |74 A% ->|{fiB] |0x0200|na |na |na |na |na |na |
>S>SEBEEL TVEBA

o —(E#

POWER_ON_FAIL |74 A% ->|{ffiB] |0x0100|na |na |na |na |na |na |

>>>{EH

sensors AN REEFTL, EhtEY—ELEREE O Y—DEEZEIELETT, Hh%E, 7L—ROD
BRENFFA B >TVWBELUEFILELBLET,

[Reading]E &= (& [Status]FIN BEN O H—DONATH 3 HBE. BIC/N—RIVITEETEAZWVNT
BEMANBYET,

O AZARY RN

obf L#4

5:2019 Jan 9 06:42:34 GMT:3.1(20b):kernel:-:<5>[se_pilot2_wakeup_interrupt]:2563:USB HS: VDD Power = ON

5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[1]
5:2019 Jan 9 ©06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[2]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[3]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[4]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -—> Power State On: LPC RESET is IN RESET; powerOnLPCOff[5]
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[6]
5:2019 Jan 9 ©96:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[7]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[8]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOff[9]
5:2019 Jan 9 ©96:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[al
5:2019 Jan 9 06:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: -> Power State On: LPC RESET is IN RESET; powerOnLPCOTf[b]
5:2019 Jan 9 ©6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[c]
5:2019 Jan 9 @6:42:34 GMT:3.1(20b):IPMI:1686: Pilot3SrvPower.c:481: —> Power State On: LPC RESET is IN RESET; powerOnLPCOff[d]
Sel.log#

CIMC |72 Y N7 #— AT 75— NPOWER_ON_FAIL #0xde |FRIBEANT7H—RhEhEL i |7H
-k

power-on-fail.hist(tmp/techsupport_pidXXXX/CIMCX_TechSupport-nvram.tar.gzi)



power-on-fail.hist. log
<FAILURE>Tue Jan 8 20:19:48 2019 >>>>>>>>>>>> failed state

Sensor Name | Reading | Unit | Status | LNR | LC | LNC | UNC | uc | UNR |

| | I l | | | | | [
P3V_BAT_SCALED | 2.973 | Volts | OK | na | 2.011 | 2.403 | na | 4.5 | na |
P5V_STBY | na | Volts | na | 4.242 | 4.483 | na | na | 5.519 | 5.760 |
P3V3_STBY | na | Volts | na | 2.797 | 2.955 | na | na | 3.634 | 3.808 |
P1V1_SSB_STBY | na | Volts | na | 0.931 | 2.989 | na | na | 1.212 | 1.271 |
P1V8_STBY | na | Volts | na | 15523 | 1.610 | na | na | 1.988 | 2.076 |
P1ve_STBY | na | Volts | na | 9.844 | 0.892 | na | na | 1.1e6 | 1.154 |
P1V5_STBY | na | Volts | na | 1.271 | 1.348 | na | na | 1.659 | 1.727 |
POV75_STBY | na | Volts | na | 0.631 | 0.669 | na | na | 8.834 | 0.863 |
P12V | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157 |
P5V | na | Volts | na | 4.493 | 4.680 | na | na | 5.288 | 5.499 |
P3V3 | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619 |
P1V5_SSB | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V1_SSB | na | Volts | na | @.983 | 1.830 | na | na | 1.162 | 1.209 |
P1V8_SAS | na | Volts | na | 1.615 | 1.685 | na | na | 1.907 | 1.977 |
P1V5_SAS | na | Volts | na | 1.349 | 1.404 | na | na | 1.583 | 1.646 |
P1V@_SAS | na | Volts | na | 8.796 | 0.842 | na | na | 1.162 | 1.217 |
P1V@A_SAS | na | Volts | na | 8.796 | ©.842 | na | na | 1.162 | 1.217 |
P3V3_SAS | na | Volts | na | 2.964 | 3.089 | na | na | 3.494 | 3.619 |
P12V_SAS | na | Volts | na | 10.797 | 11.269 | na | na | 12.685 | 13.157 |
POV75_SAS | na | Volts | na | 8.679 | 0.702 | na | na | 8.796 | 0.827 |
P1V@5_VTT_P1 | na | Volts | na | 8.913 | 0.952 | na | na | 1.876 | 1.123 |
P1V@5_VTT_P2 | na | Volts | na | 0.897 | ©.936 | na | na | 1.061 | 1.108 |
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[Equipment] > [Chassis X] > [Server Y] > [FSM]ICcBBIL £ 9

Eqislpment | Chessls | Chasals 1 | Gorvers | Server 1

Fail |

Discaver
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v Code 002

seation Descrgteon  Unable to change sercar power state -MC Erod-20): Mansgoment controlier cannot o failed in processing request
ATV 2 . HBEZHBDTL—ROIUTILESZXEL, JL—RZFEAFELLET,

<<IMP:FBENHB7L—RD=UTFTIEEIE, [General| X7 HSXELTHSEHAEILELET
o ChlE, AT YV T4>>>DERETLEIZKEET

[Equipment] > [Chassis X] > [Server Y] > [General] > [Server Maintenance] > [Decommission] >
[OKI-BBLET,



Maintenance Server 1/1

Youw are attempting to perform senver maintenance,
Please select a maintenance task:

Remove
|_Re-acknowled
) Decommission i
~ Diagnostic Interrupt
"1 Reset to Factory Default

| oK

AT Y 7°3:FI-A/B# reset slot x/y
& ZIE, #Chassis2-Server 1N HE%Z (11X T,
FI-A# reset slot 2/1

EROON RZRITLTHS30 ~ 40WEFEFRT

[FI-A# reset slot 1/1
FI-A# | Example of Chassis 1 Server 1

ATYT4  BlhEehiz7L—RzeBEHEBLET,



[Equipment] > [Decommissioned] > [Servers] > [Find the server that we decommissioned (Find
correct blade with Serial number with the Step-2 before decommissioning)] > [Check

Recommission Tick box against correct Blade (Validate with Serial number)] > [Save Changes]]

Blade Sorver UCSB-B420-M3 . NIA

Cisco Systems Inc UCSS-B420-M3 ciscoucssa2om3 SINENEGN

Step-2: %\
Check the tick-box to Find the Blade with Serial

recommission the Blade

Number that was
decommissioned

1 Dalata

Step-3: Save Changes - Reset Values

ATY75: AOY R E@BRLUET (HBRBEhIBEE ).

[Equipment] > [Chassis X] > [Server Y]IcBEIL £7 .
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Resolve Slot Issue

Present Server Provisioned Server
SletlD  : 1 Slot ID

Presence : Mismatch Presence :
Vendor : Cisco Systems Inc Vendor

PID : UCSB-B420-M3 PID

Serial s Serial

Server Server

Situation

This slot contains a server that is provisioned for a different slot.
Clic here Jo accept the server in this slot.

?

D

Re-acknowledge Slot

,[| Are you sure you want to re-acknowledge this slot?

X

““ This operation will trigger a discovery of the server in this slot.

Yes

TL—ROBHEMKBLET,

No
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NOTE: |f you have B200 M4 bl ade and notice failure scenario #2 ,

pl ease refer follow ng bug and
Contact TAC

CSCuv90289
B200 M4 fails to power on due to POAER_SYS FLT
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https://tools.cisco.com/bugsearch/bug/CSCuv90289
https://www.cisco.com/c/ja_jp/support/docs/servers-unified-computing/ucs-manager/200779-Procedure-to-Discover-Chassis-using-Cisc.html
https://www.cisco.com/c/ja_jp/td/docs/unified_computing/ucs/ucs-manager/GUI-User-Guides/Server-Mgmt/3-1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1/b_Cisco_UCS_Manager_Server_Mgmt_Guide_3_1_chapter_01001.html
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