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DEBEETTH. [Error performing upgrade:

I/O error_
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TYT7TIL—RIBESCHKEFZEROIZT—HBERRENDH:

Failure downloading upgrade list. (Error performing upgrade: I/0 error).
Errors when trying to upgrade. Failure downloading upgrade list.
(Error performing upgrade: I/0O error opening URL '<download URL>')?

COIZ—HABERETRIHNELINBVADBORRF S ET:
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WSA.CLI > nslookup downloads.ironport.com
RPBETS IPT7 RLANFBEVIES dnsflush ANX > RZEFTFTLTTEV, ChET7yY7IL—
RHY—/ND-®HDO WSA BER DNS Zi&HIL £ T,

WSA.CLI > nslookup downloads.ironport.com



L TNDS WSANRARBERBRIT D ENTELEVEES,
. COBE, BlODNSH—NZHADD, FLERFIVITRLZRETHRBLET
Cisco 7Y 7TTF—NHY—NDODRANBZHERLBZVEREE N /- DNS serveris
-Yes DBAIE, TUTDNS v v 1%275v> 193KV DNS lookup Z58%19 2 CLI
N> R Tdnsflushy ZFERALTTHEV

WSA.CLI> dnsflush
Are you sure you want to clear out the DNS cache? [N]> y

upgrade N> RBESSF<KBK ZENTEERT,

CLIOR>V R TPy 7 IL—R1 FLIZ—ZEITHESHRBELTTZL,

wsa.example.com (SERVICE)> upgrade

Failure downloading upgrade list. (Error performing upgrade: I/O error
opening URL
'http://downloads.ironport.com/asyncos/upgrade/?serial=<Serial Number>
&version=<AsyncOS-version>&product=<WSA-Model>"')

&l

wsa.example.com (SERVICE)> nslookup downloads.ironport.com
A=64.62.193.129 TTL=30m
A=64.62.193.134 TTL=30m

wsa.example.com (SERVICE)> dnsflush
Are you sure you want to clear out the DNS cache? [N]> y

wsa.example.com (SERVICE)>

wsa.example.com (SERVICE)> upgrade

Upgrades available:

1. AsyncOS 7.5.2 build 303 upgrade For Web .....

[11>

The interface being used for upgrades cannot communicate to the
upgrades server
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TYTIL—RAVE—TIA ARAZEETRIEHODOFIERE CLIICK 2T IIEHYET:

WSA.CLI> updateconfig



Upgrade source: http://downloads.ga/asyncos/updgrade
Upgrade interface: AUTO
Proxy server: not in use

Choose the operation you want to perform:
- SETUP - Edit upgrade configuration.

[1> setup
Please select the upgrade source you want to use for AsyncOS updates:
1. Use Cisco update servers

2. Use own server

[1]> <Enter>

Choose the routing table to use

1. Data
2. Management
[1]1> 1

WSA.CLI> commit
EUTOFEBEICEELTTEWVLREOZEERFRRTEANE "BELTREVEHEV ) R hEFt
Ao


http://downloads.qa/asyncos/upgrade/
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