F Z— b Twork queue paused, XX msgs,
antispamJ F =& Twork queue paused, XX
msgs, antivirus, FAIZEKRL &I,

=PA

EFU &I

7 Z— b ® "work queue paused, XX msgs, antispam_J F & lF "work queue paused, XX msgs,
antivirusy @O E 0k

Z @ work queue paused (fEEF1—D—BEIL ) IR N EBIETDHZE

=
203

M'work gueue resumed ; & & M &= bk
Fwork queue resumed | BHIZZ (THIS A 2 EBEICITINEZ L
B9 E 15 ¥R

B=

CORFIAIXINTR, ANLARKTOLAFTFEEVAINARKT7OLAICEETSEZXF1—
D—RFEFELEANRNCEITDZIERLBETS—RNBHOER, CchSsOAXRNDEBEZREKZDHE
. B CisSCOEX=)I EF21VFT 1A FTSAFT A (ESA) ICBHETEZIRAMNARY NEHIZ
DVWTEHHBALET,

F Z— b Twork queue paused, XX msgs, antispamJ £
work queue paused, XX msgs, antivirus XA ZEWKL XTI H,
ANLHES LTI N AREDTRENDL— LB LTH—EAOEHE, 7OLATEEA
SARSICAIVO—RENTEHRENDET, FEFI-HTOXY E—JOQREE —BEL

LET, BF77MNOHAANFBERNEREVENHBY, TDHE, LEEEHMICPLE
<EEADPVET. cOZO, T7—MIERENINET,

R, BRAROTTZATATERY NDO—J 0%, TEUSBER, RLEY—ERCKE

EHERABMOANRNARELIBE, EM7TOLANG<E22YBIBELEY, ERBCETL
BVWCEEHYZET,

antispam (Z B89 % work queue paused D4l :

The Critical nessage is:
wor k queue paused, 98 nsgs, anti spam

Version: 8.5.6-074



Serial Number: XXYYDBE08931- XXYYKNL
Ti mestanp: 28 Apr 2014 11:37:39 -0500

antivirus (Z B89 % work queue paused D4 :

The Critical message is:
wor k queue paused, 134 nsgs, antivirus
Version: 8.0.1-023

Serial Nunmber: 848F69E7XXYY- XXYYJ5J
Ti mestanp: 06 May 2014 13:56: 38 +0200

— @ work queue paused ( fEF 1 —O—KEILL ) IR N2

EFRHE

CLI T, Y~ R® antispamupdate ironport force & /=l antivirusupdate force ZfEfA 3T hiE, E

MEBREHNICTTERRENTEERT,

BEHATETTHORE. ESANFAOOEHY—/NIC

TOtEAL, B2 ORFOIDE ZMBL., FLEREI OBFOANLAREKI DV EEEIA
LWARKRIVDERBLTAS, IROTITFATAICNYODITZTIRTIhSsZBER

Liz&&TTY,

antispamupdate ironport force Ml :

> anti spanupdate ironport force

Forci ng updates for CASE rul es.
antivirusupdate force @4l :

> antivirusupdate force

Sophos Anti -Virus updates:

Requesting forced update of Sophos Anti-Virus.

McAf ee Anti-Virus updates:
Requesting update of virus definitions

TR

ESA £® CLI T tail updater_logs ZE{TLU TIAM I ARKEHFO7OLAZRRTEE T,
NIZR2T, PTZAT VAL DV AOAOEH Y —NEDBEEIRINZ 7 T AN RIEE 1

 EHORETERIETERT,

updater_logs 8 KV A/NAKKEFHORIIDHI -

Mon Aug 18 11:32:55 2014 Info: case verifying applied files

Mon Aug 18 11:32:55 2014 Info: case updating the client manifest
Mon Aug 18 11:32:55 2014 Info: case update conpl eted

Mon Aug 18 11:32:55 2014 Info: case waiting for new updates

updater_logs 8 RV A I AREEFH ORI DH



Wed Jul 23 09:41:13 2014 Info: sophos verifying applied files

Wed Jul 23 09:41:13 2014 Info: sophos updating the client manifest
Wed Jul 23 09:41:13 2014 Info: sophos update conpl et ed

Wed Jul 23 09:41:13 2014 Info: sophos waiting for new updates

LOBTHARTENLECEZHATENLE, ERTNEEEOEROEELEREEFANTON
ECENFRENTVET,

Fwork queue resumed. &0 Kk

—BELEANRMNOBICEEF I —OLEBICEEICRD E. "work queue resumed, XX msgs
EVSBHIZZTRYET, chik, FEF1—O XYV E—DnBAEBENICERALECEZE
KLTWVWET., chsSOT77—MNIBEHRZERMIZIRATORHOTZ—NT, EEF1—H0E
EHRAIDETNULOT VIV RBFLEHY)EFEA,

Bl

The Critical nessage is:
wor k queue resuned, 0 nsgs

Version: 8.0.1-023
Serial Nunber: 848F69E7XXYY- XXYYJ5J
Ti mestanp: 06 May 2014 14:00: 00 +0200

workqueue status & workqueuerate 10 ZFEH L T, fE¥F 1 —DRELZBEERIEITDLET
ZEXT, workqueue status AN Rik, EEF1—H0EARES, KE—BELPL, 775
AN, BERBRIDEHICHEALET, workqueuerate 10 Ik, REBEX Y E—, AHXY
t—2, BROHIXYE—JICETSE, EBROEEFI—OLBOHIZERRL, FEZDE
MENLEAFTY T3y NZREBOIOMIEICHILET,

i -

> wor kqueue status

Status as of: Mon Aug 18 11:49:59 2014 EDT
Status: Qperational
Messages: 5

>wor kqueue rate 10
Type Ctrl-Cto return to the main pronpt.

Ti me Pending In Qut

11:50: 06 0 5 5

11:50:16 0 0 O

11:50:26 0 0 O
¥:CLITR, PTTSATADEEF I —DORE2HFHMHERIED -8 I workqueue I >
REFALTEE W,

Twork queue resumed BHZZ TS BN > EBEICTSN
&L



7t® "work queue paused  BEIA S 15 A FIBL TE "work queue resumed NDBEHZ % (T
WMSBNI2LBE, ChiEESADEEFI—CBALTLYRABRBEARELTVDEETRL
TVD NN HV)ET, CLI T, status 221TL T, [Systemstatus (Z "Onlines &ERRE
N, X=)LNEEF 1 —TERICAEBTATVEBIHESHZHERL TS EEZL, JREIC "Work
Queue Paused,) EHARRENBB A, Cisco Technical Assistance [CE#EL THXEBEZFT
<EEL,

status B RO FHIchBHHDH -

> status
Enter "status detail" for nore information.

Status as of: Mon Aug 18 11:44:45 2014 EDT

Up since: Wed Aug 13 17:06: 09 2014 EDT (4d 18h 38m 36s)
Last counter reset: Never

System status: Online

O dest Message: No Messages

Feature - Sophos Anti-Virus: 334 days

Feature - Bounce Verification: 334 days

Feature - IronPort Anti-Spam 334 days

Feature - IronPort Email Encryption: 334 days
Feature - RSA Email Data Loss Prevention: 334 days
Feature - Incom ng Mail Handling: 335 days

Feature - Qutbreak Filters: 334 days

Counters: Reset Uptine Lifetinme
Recei vi ng

Messages Received 132 17 132

Reci pi ents Received 134 18 134

Rej ecti on

Rej ected Recipients 1,400 182 1, 400
Dr opped Messages 0 0 O

Queue

Soft Bounced Events 51 0 51
Conpl eti on

Conpl et ed Reci pients 156 20 156
Current |Ds

Message | D (M D) 1556
Injection Conn. ID (1CID) 11208
Delivery Conn. ID (DCID) 178

Gauges: Current

Connect i ons

Current | nbound Conn. 0O
Current CQutbound Conn. O
Queue

Active Recipients O

Messages |n Wrk Queue 0

Ki | obytes Used 0O

Ki | obytes Free 8, 388, 608
Messages | n Quarantine
Policy, Virus and Qutbreak 0
Ki | obytes In Quarantine
Policy, Virus and Qutbreak 0

1R

.Cisco BF A= tHFAVTA FTIAFUA-IRI1I—Y HAL K

P
1



//www.cisco.com/c/ja_jp/support/security/email-security-appliance/products-user-guide-list.html

. ESA ICB99 % FAQ : Sophos F & McAfee DVA AR EDOEFH EASINICEIEICADI>

O—R¥BHE
- TOZHhIL BHR—bE RFI XN - Cisco Systems



https://techzone.cisco.com/t5/Content-Security-General/ESA-FAQ-How-do-I-force-a-download-of-Sophos-or-McAfee-Anti-Virus/ta-p/275848
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