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cd C:\Program Files\Cisco\AMP\8.1.3.21242
sfc.exe -forceupdate

IRKRAVBNIBEASA AN =ILENRTVWEN—23 20 E—HITBEFITIVRKRAMD
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=5, [File] 221 ) Yo L. [Save As]| 2V Y OLET, RIC, [SaveasaType] 201 UY UL
. [Allfiles] ZIBIRLE T, ZRRIC, 774N OBRBZADL, BATHERFELTRELET,
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[General] R 7T, CORAIVDOBEEIZANL, [Runanytime user is logged or not] Zi#RL £
» [Run with the highest privelages] F T Y 7R Y V9 A& F>ICLE T, configure fordF 723> T
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General  Triggers Actions Conditions Settings
Mame .T'E'I'F-Ifl-UFld-llt
Location:  \

Authon DESKTOP-0ODMMS Abraham Barmentos

Description:

Secunty optons

When menning the task, use the following user account:

DESKTOP-00DIGMPAbraham Barmenkos Change User or Group...
() Run only when user is logged on
% Run whether user is logged on or not

] Do not store password. The task will only have access to local computer resources.

Bl Run with highest privileges

] Hidden Configure for: | Windows 10 ‘-’

Cancel

[Triggers] 27 T. [New Trigger] 22 'JY 2 LE 9, [New trigger configuration]x—= Tk,
TETRAN SV ZF Y Z2EHITDRAZNARIAATEER T, cOfITEF, O—HILI> U EHZ
DFEBIBFICRTENBDERAT D 1—INERAEhE L, [BABBIFAT3a TR, COXA
INTOTAT I BPEHREERLET, ATD1—ILOBRENTTLES, [okiZVUY oL
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Edit Trigger

Begin the task:  On a schedule e
settings

() Onetime | Start | 172472023 (@~ | toeErm ||:| Synchronize across time 2ones
(®) Daily —

) Weekt Recur every: |1 | days

() Monithly

Advanced settings

] Delay task for up to (random delny): 1 hour

] Fepeat task evens: 1 huowr

1 diary

[] $top task if it runs longer than: 3 days
[] Expires | 172472024 Be50x59 P
] Enabled

coce

[Actions] 27 T. [New Action] 227 ') Y U LE T, [New Action] 27 T, [Action] FRE D [Start a
program] Zi#IR L £F, [Program/Settings] T[Browse] 22 Y UL, BATAYV U NERBREL
TEBIRLET, OkZ UV OLTT O ZERLET,. BYDRERTF7FILRMNDERICL
\[OKZOVYOLTRAVZEERLET,



Edit Action >
You must specify what action this task will perform.

Action:  Start a program w
Settings

Program/script:
"Chlsers\ Abraham Etarrdenmﬂl:l esktophSto p-Eer'-.riu.E-ﬂ.'I'“] Browse...

Add arguments (optional): |

Start in (optional): |

0K Cancel

REIZ, CORRVATD1—5TR., [REOBETETINBREATVS D, RAVEER
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File  Action View Help
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;' T..ihﬁhhdulhl.l&:.‘i:::rw Mamie Seabur  Triggens Mest Fun TIITi
YT “rrooglelipds... Ready hlaitiphe triggevs defined (TR P v b
Googlelipds.. Resdy a1 501 P wvery day - After triggeved, repest every 1 hiows for s duration of 1 dey. 10240023 T4
WicrosoftEd.. Resdy Iuitiple Eriggers defined 1202 T R
Microsoftfd.. Ready 81 T3P every day - After triggeved, repest every 1 how fora durastion of 1 dey. 102452027 folis
Onelrrve Re—. Ready  A1&ld Phlon 172272021 - After tiggeved, repeat every 100000000 indefinitedy. 252023 Gld
Onelivre 3. Ready A1 L00 PR on L1001952 - After treggened, repeat every 1.00:00:00 indefirsbely. 1A Bl
[ TE TRA- Lipdate Ready Al DT3P every day
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Gerersl Tiggers Actions Condiiors  Settings  History (dissbled)

ARV RICEK2TEAIVO—RENERFOTETRAEZES (. [Secure Endpoint User
interface] > [static] 2 7 THFRETEET, cOESEFEAL T, O Y —)LO[Management] > [Av
Definitions summary] TEATEDHRMDERZLEL ., TN ANFERFTOERZEAL TV
NESHEERTEET, AlOFEELT, EF21T7IVRRANIVY=ILTHEENI R
R4 > N M [Definitions Last Updated{EZ BRI 2 HE2EHV E T,

[0 v =2 DESKTOP-00DJGMS in growp Jobarre_Proxy - Definitions Up To Dade
Hostname DESETOP-00DIGMS Group Jobarrie_Praxy
Opoerating System Windows 10 Enterprise (Bulld 19045, 2486) Palicy TETRA-Policy
Connector Vorsken B1.3.21242 Intemal IP
Irestall Date MEI-01-23 13201:50 C5T External B
Connector GUID F2ET T2 -aSS-ddch-854c-39 3d442E05c0 Last Seen 2301 -24 20:248:25 C5T
Processer I (BB O0OM0ER Dehnition Version TETRA B4 bit (dally wersion: BE8ES)
Dafiritions Last Updatod MFI-01=-24 D225 C5T Updats Sanmar tatrm- dgds, amp. cisco, com
Gisoo Secure Clion ID WA

4 Evama Devicn Trapectory W Diagnostics (5 View Changes

NZ7)L21—h

EBNPFESVICERECABZVWEER. OJZ22BLUTTETRAEHF IS —ZRERTEELT, C
nZ1T5(ZIE. [Schedule task trigger time]M&IIC, [Advanced]Z 7 M [Secure Endpoint] 1—4 A
VR—=TIAATTNYTE—REBMICLET, [Schedule Task Trigger] D%, A< EE
200EDE—RTIOAFIXEE{TL., RIZC:\Program Files\Cisco AMP\X. XXM T - & % & #1
NDsfex.exelog7 7 A I (XXXES AT ALALEDEFIT7 IV RRA I NOBREON—T32 ) &
FANET,

ForceWakeUpdateThreadAboutlk, TETRAN AT 1 =)L 3aJICk2TRNUH—&h, L
BYICEHFENBDEZRLET, COATNFRTENBVESEE. windowsRAT 2 1—)ILRA
VDEBRICEETSIBETCHADAEMEN DY ET,

(99070187, +0 ms) Jan 24 20:30:01 [3544]: ForceWakeUpdateThreadAbout to force update thread
awake. Forcing tetra def update.

(99070187, +0 ms) Jan 24 20:30:01 [1936]: UpdateThread: Tetra ver string retrieved from config:
(99070781, +0 ms) Jan 24 20:30:02 [1936]: UpdateTetra entered...

(99070781, +0 ms) Jan 24 20:30:02 [1936]: UpdateTetra: elapsed: cur: 1674621002, last: O,
interval:180



ATT1=)aTHNERBICTETRAZNUH—LTERZEH ITZEAE. OJ THETS
TETRAIS —%Z2REIILEN HVET, chik, TETRALIZ—I1— R220006H1TF, Cnld
EHVORAFICH—EANFMENECEZERLET., —BRUBTETRAZIZ—0O NS
DA—TFTAVITRFZER, CORFIAIXINDERAATTDY, CORFIXNORRICHDU >
2. TTETRAIZ—1—ROKNZTINZ21—FT427, CBITRAINODERBREETT,

ERROR: TetraUpdateInterface: :update Update failed with error -2200
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https://www.cisco.com/c/ja_jp/support/docs/security/amp-endpoints/214787-troubleshooting-tetra-definitions-update.html
https://www.cisco.com/c/ja_jp/support/docs/troubleshooting/218150-cisco-secure-endpoint-tetra-definition.html
https://community.cisco.com/t5/security-knowledge-base/tetra-error-codes-windows/ta-p/4116612
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