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AF Y 7 5: Virtua Account® T2 & B Licenses® 7 ZBIRL £,

FIE6: A ANEBMEN, EONTFUATHEATETHD L ZRIELET,

Cisco Software Central > Smart Software Licensing

Smart Software Licensing

Alerts Inventory Convert to Smart Licensing Reports Preferences

Virtual Account: sdwan-lab =

Genara Licenses Product Instances Event Log
Manage License Tags License Reservation... ( Show License Transactions
[ License Billing Available to Use  InUse Substitution Balance
® Router US Export Lic. for DNA Prepaid - +1

Fuens

By Name By Tag

o
Q,

Advanced Search «

Actlons

Actions =

Showing 1 Record
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<tfroot>

show pl at f orm sof t war e devi ce- nbde

show version | include node

UTICHlZz%TET,

<tfroot>


https://mycase.cloudapps.cisco.com/case?swl

Router#

show pl at f orm sof t war e devi ce- node

Device Operating-mode: Controller-Managed
Device-mode bootup status:

8/03 00:44:16 System is green

Bootup Success

Router#

show version | in node

Router operating mode: Controller-Managed

% i BET— RO RN AutonomousiC E B354, controller-modeenable AN REFEAL TI—2%21 N O—SFE)
—RICBELET,
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<#root>

cEdgett

config-transaction

cEdge(config)#

license smart transport snart

cEdge(config)#

license smart url default

cEdge(config)#

conmi t

Commit complete.

% FEL—RITUTL—REEEATVWREE RSV AR—MBIPURLAOAY—RIX Y RAYR—KEh,



% CLIZRAVHEET V7L — N EFEHALUTRETEE T, FHMICOVTR, "CLIZRAHMET > T L —h  ESBLT
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<#root>
cEdget

show l'ic tech support | begin Smart Licensing Status

Smart Licensing Tech Support info

Smart Licensing Status

Smart Licensing is ENABLED

License Conversion:
Automatic Conversion Enabled: True
Status: Not started

Export Authorization Key:
Features Authorized:
<none>

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

CalThome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:

Type: Smart <<<<<<K<KKKLKLKKLKLKLKLKLKLKLKLKLL<<<<<< Thi s nmust be Snart

URL: https://snmartreceiver.cisco.conllicservicel/license <<<<<<<<<<<<<<< URL nust be pointed to snartrece

Proxy:

Address: <empty>

Port: <empty>

Username: <empty>

Password: <empty>

Server Identity Check: True

N T N OURLE AR A AR . BETBLEE S ELA.
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BRMA 23 28RO DER
ATYT1: HILWh—=UZERLET,
SAtEVANBFETBEUREBTHIRNT, Generd 27 ICBEIL. NewTokenZ 2 U YO LET

Virtual Account: sdwan-lab ~

I General Licenses H Preduct Instances Event Log

Virtual Account

Description:
Default Virlual Account: Mo

Product Instance Registration Tokens
The registration tokens below can be used to register new product instances to this virtual account.

Token | Expiration Date Uses Expor-Controlled  Descriplion Crealed By | Actions
No Records Found
The token will be expired when either the expiration of the maximum uses is reached
No Records to Display

ATYT2: HLOVRN—U OBEHREADLET,

A MO DOERBENOHEEDHA,
KMA : MUV RBERICAME B
BAERY : N—VOBRERY. #7232,

Allow export-controlledZ 7" 3 ICF IV IN—INF A2 TWBR L EEERT D, THLAHEVE, T4V RBEENKKL,
CreateTokenZ27 JUY O LE T,



N e AR ERAERECETS L MRO N T
% 3 B OVWTIE, TCiscoExport Tradey Z3HBL TS EE WV,

ATY73: h=02%#JE-LET,

£ BLEN—02% VY TR—RIZCOE—LE T, Actions>CopyDIBEICBE TR A, N—U 2 XFIORICHZDNEBLEFEVT
AV ZERALTFEHTIE-LEY,

Virtual Account: sdwan-lab «
General Licenses Product Instances Event Log

Virtual Account
Description:

Default Virual Account No

Uses Export-Controlled Description Created By Aclions
ODRIMjgOYWQIMDK... 8 2022-Sep-18 06:47:45 (in 30 days) Allowed hseckkd Instaliation ericgar Aclions «
The token will be expired when either the expiration or the maximum uses is reached m
Downiload
95 1 Rec
Revoke..

cEdge& CSSM R D (SHERE D £

TOAR—NEES A AOFERZEFATTSICE, cEdge ' CSSMEDEEEZRITIVLEN HYET, /\ R I A ITE,
CEdgeld BIN AT Y 7 TCSSMTERE N h—V  ZFALE T,

<tfroot>

license smart trust idtoken TOKEN | ocal force

LTI ZEETERT,

<#root>
cEdgett

license smart trust idtoken ZThj OTl nV2Ut M Q2ZCOO0Y] | ILTgwWNj ct Z4d xZj | zYj Zi YnVnLTE2N) MONj | 199AM gy NTh8 YWV


https://www.cisco.com/c/en/us/about/legal/global-trade-legal-compliance.html
https://www.cisco.com/c/en/us/about/legal/global-trade-legal-compliance.html

EEAEUSNAEERIC. OJICECSSMEDBENRTRENET,

<#root>

cEdgett

show | oggi ng | ast 50

<snip>

*Aug 18 21:03:44.730: %CRYPTO_ENGINE-5-KEY_DELETED: A key named SLA-KeyPair2 has been removed from key
*Aug 18 21:03:46.146: %CRYPTO_ENGINE-5-KEY_ADDITION: A key named SLA-KeyPair2 has been generated or imp
*Aug 18 21:03:53.221: %SYS-6-PRIVCFG_ENCRYPT_SUCCESS: Successfully encrypted private config file

*Aug 18 21:03:56.107: %SMART_LIC-5-COMM_RESTORED: Communications with Cisco Smart Software Manager (CSS
*Aug 18 21:03:56.347: %SMART_LIC-6-TRUST_INSTALL_SUCCESS: A new Ticensing trust code was successfully i

Trust Establishment Successh 7 ~ 2 DR

trust establishment successH 7 > XN EML TVWB CEZBBLET, 2FVW, 4V AI— I NECSSMICEETEE T,

<tfroot>

cEdgett

show l'ic tech support | begin Comunication Statistics

Communication Statistics:

Communication Level Allowed: DIRECT

Overall State: <empty>

Trust Establishment:

Attempts: Total=1l, Success=1, Fail=0 Ongoing Failure: Overall=0 Communication=0 <<<<<<<<<<
Last Response: OK on Aug 18 21:03:56 2022 UTC

Failure Reason: <none>

Last Success Time: Aug 18 21:03:56 2022 UTC

Last Failure Time: Aug 18 21:00:43 2022 UTC

<snip>

Q%51@%7)9#%%?%%%ﬂ‘:@H*JXDFWrh37%>1—?4>7J®EEﬁhT<ﬁévo
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COBRT, GHIIFBIESNETHN, HSECKIZA 2V AR FEFRAENTVEEA, ik, CSSMICTA/ 2 ADERARRE
ERTIIL—ZEERTILENHDEHTT, S/ AZHBIBICIE, BAERERITLET,

<ffroot>

cEdge#t



Iicense smart authorization request add hseck9 | oca

o

<{froot>

cEdget#

show | oggi ng

i ncl ude SMART

*Aug 18 21:11:41.553: %SMART_LIC-6-AUTHORIZATION_INSTALL_SUCCESS: A new licensing authorization code wa
*Aug 18 21:11:41.641: %SMART_LIC-6-EXPORT_CONTROLLED: Usage of export controlled features is allowed fo

AR=KRZAEZADARY ROTICRE, FUESDOBBAIBBICBEIDLEBRCMHAT. SV ABRBEBIREENET,

<ttroot>

cEdgett

show l'ic eventlog O

Tk

Event
2022-08-18
2022-08-18
2022-08-18
2022-08-18
2022-08-18
2022-08-18
2022-08-18

Feded

Log ek

21:11:41.
21:11:41.
21:11:41.
21:11:41.
21:11:41.
21:11:41.
21:12:06.

538
552
576
576
641
641
119

uTC
uTC
uTC
uTC
uTC
uTC
uTC

SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati
SAEVT_TAG_EXPORT exportAllowed="False" count="0" entitlementTag="regid.2019
SAEVT_TAG_EXPORT exportAllowed="True" count="0" entitlementTag="regid.2019-
SAEVT_STATE_RESERVE_AUTHORIZED

SAEVT_TAG_AUTHORIZED count="1" entitlementTag="regid.2019-03.com.cisco.DNA_
SAEVT_TAG_EXPORT exportAllowed="True" count="1" entitlementTag="regid.2019-
SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati

To2T47ENERCTTbhi-C L 2HERET S

AV ANERAARET, ELKTIT47EhTVRAESHZRRETAHIANY RFVK 2P B ET,

<{froot>

show |i cense tech support

show | i cense aut hori zation

show | i cense sumary

begi n Li cense Usage



show | i cense usage

LTRICHZZRTET,

<#root>
cEdget#

show |i cense tech support | begin License Usage

License Usage

Handle: 1

License: hseck9

Entitlement Tag: regid.2019-03.com.cisco.DNA_HSEC,1.0_509c41ab-05a8-431f-95fe-ec28086e8844
Description: hseck9

Count: 1

Version: 1.0

Status: | N USE(15) <<<<<<<<<<<<<<<<L<L<<<<<

Status time: Aug 18 21:11:41 2022 UTC
Request Time: Aug 18 21:11:41 2022 UTC
Export status: RESTRICTED - ALLOWED
Feature Name: hseck9

Feature Description: hseck9
Enforcement type: EXPORT RESTRICTED
License type: Perpetual

Measurements:

ENTITLEMENT:

Interval: 00:15:00

Current Value: 1

cEdge#

show | i cense aut hori zati on

Overall status:
Active: PID:C1111-8PWE,SN:FGL2149XXXX

Status: SMART AUTHORI ZATI ON | NSTALLED on Aug 18 21:11:41 2022 UTC <<<<<<<<<<K<K<K<<<

Last Confirmation code: Ocde51c5

Authorizations:

Router US Export Lic. for DNA (DNA_HSEC):

Description: U.S. Export Restriction Compliance license for DNA based Routers
Total available count: 1

Enforcement type: EXPORT RESTRICTED

Term information:

Active: PID:C1111-8PWE,SN:FGL2149XXXX

Aut hori zation type: SMART AUTHORI ZATI ON | NSTALLED <<<<<<<<<<<<<

License type: PERPETUAL
Term Count: 1



Purchased Licenses:

No Purchase Information Available

Edge#

show |i cense summary

License Usage:

License Entitlement Tag Count Status

hseck9 (DNA _HSEC) 1 IN USE <<<<<<<<<<

CSSMADFA T T4 VA=

A=Y MOT IV EANFTENRTVEVITF vy Y FRY NDJ—I Tk, CSSMTSLACOO—AIILFHEFEBL T, &

HREIZLDZAEADA AN EZRITTERT,

% EZOXVY RTE, FTUAR—KNEZA T E & BERESmart Uniform Resource Locator(URL)IE A EH V) EH A

A—ALTA 2 AFHOER

SAE AN FETBELRET AT MT. Product Instances > Authorize License-Enforce Features® JEIZ B8 L £ 9,

= Smart Software Licensing

Smart Software Licensing

Invantory .onvert 1o Sman Licensing

Virtual Account: sdwan-lab + /

Praoduct Instances

Authorize License-Enforced Fealures...

Name

cEdge UDI 5%k » BR{S

O—ALZ1 > AZFHTBICIE, cEdge? S Unique Device |dentifier(UDI) % BR1S
IDPID)EZ VT IILBE SN ZBMBTIHENF HYWET,

<ffroot>
cEdge#t

show | i cense udi

[

Product Type

Last Contact

No Records Found

Alerts Actions

. show licenseudi ¥ > REETL THMA



UDI: PID:C1111-8PWE,SN:FGL2149XXXX

F#97 + —AL~NDcEdgeUDID AN

Single DeviceZZi#IR L, cEdgeMSNEPIDZADLET, [Next] ZO U Y VL ET,

Authorize License-Enforced Features

STEP 1 STEP

Enter Request Code Select L

device to enable the features. Learn More
Generating an authorization code here is only required for devices that do not connect to the Smar Software Manager directly. or through the Cisco Licensing Manager, to report the features they need,

Single Device ~
Enter the identifiers for the device to be licensed

Display Name;

Uuio:

Serial Number [ FGL2149XX%X]

C1111-8PWE

Host ID

MAC Address

Virtual ID(SUVI)

You can use the ‘show license udi’ command to see the identifiers for a device

Cancel Mext

FiNT B354t 2B DER

ChRBE—FNAATHI -, FHEXTAEARITY, RYVRALESZADLET., ERATREHZEABTVLSICL
TLEEL,

Authorize License-Enforced Features

STEP 1 v STEP 2 STEP 3 STEP 4

Enter Request Code Select Licenses Review and Confirm Authorization Code

UDI Serial Number: FGL214991A8

Select the Licenses to Enabled the Features

Select the set of licenses that will enable the desired features. The licenses will be reserved on the devices

License Purchased Available Reserve
Router US Export Lic. for DNA 1 1 [ s
U.S. Export Resiriction Compliance Mcense for DNA based Routers

S54€Y2DFNL 224 THIRR



FNARZAT &, FORLZRY ND—OF—FTOF ¥ ONA)F VT LIAKLEEDNAIZTROVTIATY, Chid, BA
LIESAEYADRATICE>TEBYET,

Select a Device Type
Some devices could not be identified based on the identifiers provided
Please select a device type

Device Type: DNA On Prem il

Unidentified Devices:

Device
Search
SH: F 3 149

oelected: 1
10 ar emable features on different types of devices I must anm this operation separate
for e |
Continue Cancel
P —ROER

BREEMZEL., Generate Authorization CodeZ 2 )Y VL&Y,



Authorize License-Enforced Features

STEP 1 \ STEP 2 b B 3

Enter Request Code Select Licenses Review and Confirm

Product Instance Details

UDI PID: CHN-8PWE
UDI Serial Number: FGL214991A9
Device Type: DA On Prem

Licenses to Reserve

License Total Quantity to Reserve
Router US Export Lic. for DNA 1
WS, Export Restriction Compliance Ncense for DNA based Routers

Cancel Back Generate Authorization Code

SLACH £ ya—R
SLACK 7 7A4NELTHIVO—RIBEE, VUV TR—RICOE—TBEETEET,
SLAC%cEdgelc A ¥—9%

SLAC7 7 A4 )L ZcEdgelc AE—F 3 IZI&, 300 AT>arFHyET,

e USBRZA7:

<tfroot>
cEdge#t

show file systens | include usb|Size
Size(b) Free(b) Type Flags Prefixes
15598043136 15596658688 di sk rw usbO:
cEdge#

dir usbO:

Directory of usb0:/

5 -rwx 1557 Aug 19 2022 00:43:30 +00:00



Aut hori zat i onCode_SN_FGL2149XXXX. t xt

15598043136 bytes total (15596658688 bytes free)

cEdge#

copy usbO: Aut hori zati onCode_SN_FG.2149XXXX. t xt boot fl ash

Destination filename [AuthorizationCode_SN_FGL2149XXXX.txt]?
Copy 1in progress...C
1557 bytes copied in 0.020 secs (77850 bytes/sec)

o HfHERD, SVManageZ R T2 HE. HMICOWVWTIE, TcEdget vManagei TN 7 7 { ViR ZSRBL TS
(AN

o  H—ERBIOSCPFTP/TFTP,

SLACH A4 » 2 =)L

Smart ImportZfEAL T, SLACT7AI)NET—KN75v 2142 ARN=ILET,

<#root>

cEdgett

license smart inport bootflash: Aut hori zati onCode_SN FG.2149XXXX. t xt
Import Data Successful

Last Confirmation code UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Confirmation code: aaa6b57e

ARRENTLEVET,

<#root>
cEdgett
show | oggi ng | include SMART

*Aug 19 05:42:45.309: %SMART_LIC-6-AUTHORIZATION_INSTALL_SUCCESS: A new Tlicensing authorization code wa
*Aug 19 05:42:45.362: %SMART_LIC-6-EXPORT_CONTROLLED: Usage of export controlled features is allowed fo

cEdge#

show |i cense eventlog O


https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html
https://www.cisco.com/c/en/us/support/docs/routers/sd-wan/217612-transfer-files-between-a-cedge-and-vmana.html

JORCRCON
Fededet

Event Log ***

2022-08-19 05:42:45.293 UTC SAEVT_RESERVE_INSTALL_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizati
2022-08-19 05:42:45.308 UTC SAEVT_TAG_EXPORT exportAllowed="False" count="0" entitlementTag="regid.2019
2022-08-19 05:42:45.333 UTC SAEVT_TAG_EXPORT exportAllowed="True" count="0" entitlementTag="regid.2019-
2022-08-19 05:42:45.334 UTC SAEVT_STATE_RESERVE_AUTHORIZED

2022-08-19 05:42:45.362 UTC SAEVT_TAG_AUTHORIZED count="1" entitlementTag="regid.2019-03.com.cisco.DNA_
2022-08-19 05:42:45.362 UTC SAEVT_TAG_EXPORT exportAllowed="True" count="1" entitlementTag="regid.2019-

{22 F=)LHRIHLI-C L EFERT 5

FAEVANELKAVAR—ILENTVRAESHZRR IR, AUFAAAREBUIAN REFEALET,

<#froot>

show | i cense authori zati on

show |i cense sumary

show |i cense tech support | begin License Usage

EULLKAVARN=IEhdE, RETHIRNOSA A BENICINUeI T X DOEREX L, AvalabletoUsehD > XD
EERESLET,

Virtual Account: sdwan-lab «

Licenses
By Name By Tag
Manage License Tags License Reservalion... ﬂ-’ Show License Transactions Search by Licens a,
Advanced Search »
O License Billing Available to Use  In Use Substitution Balance Alerts Actions
© Router US Export Lic. for DNA Prepaid 1 1 - 1] Actions -
Manual Eniry
MIA CB000-HSEC: 1
DNA On Prem = never -

£, "BRAC28Y 25 BTIZ, cEdge®UDIEHARRENET, TORNUVEIVUYITRE, T4 AOBEOREY
RTENET,



s00 Software Central > Smart Software Licensing 1B Cisco Systems, TAC -

Smart Software Licensing

Inventory Convert io Smart Licensing Repors Preferences On-Prem Accounis

Virtual Account: sdwan-lab -

Product Instances

Authorize License-Enforced Features... [ Search by Dev by Product Tyy o,
Name Product Type Last Contact Alerts Actions
JDI_PID:C1111-8PWE; UDI_SNF - DNA On Prem 2022-Aug-19 05:43:12 (F
Shawing 1 Record
HSECK9Z 1/ £ AZBHT S
F2Z42HR

B#E, OMO—ZEEBET—RTRE, AVFAARTEATTAVARTETA L AZBRITRREH YKL A

<#root>
cEdgett

license smart authorization return [ocal online

Operation cannot be completed because license is in use

cEdge#

license smart authorization return |ocal offline

Operation cannot be completed because license is in use

FGAEADA VAR =L ZHIBRT BIZIE, IL—FZAutonomousE— RICEETBIHEN HYET,

<#root>

cEdgett

control |l er-node disable

Disabling controller mode erases the nvram filesystem, remove all configuration files, and reload the b

Ensure the BOOT variable points to a valid image
Continue? [confirm]

% E:COE-—REER, REDOSD-WANREZHIRTZ -, REZZEBEMICNYITYTIB L ZBMHERLE



% T chid, cEdgez AV NO—FEEBE—RICRLEEEIL, OV MNO-LEREZEERTZOICRIUBEET,

JL—2 A" AutonomousE— RICA& 2 5,

BERREZITOLEN HWET,

A=Y RBRERAA D R—LI AT LADONSFERICENETEDLSIC, RDELS

o WANAUE—TIAADIPFRLAEIARAIDER

e WANA VB —TIAADEREA

o FT7AXINPIL—NDOERE

« DNSOERIL

« DNSH—/\MORE

% ECHBE—RR, OV74F1L—230F—RICABEDHIC. configuration-transaction 1Y > R Kb V) (Zconfigure

termind X > REFEALE T,

% E:ART-RTREEZIIYMNIZHEREL, ETENERERFRTIV74F21L—232T77/4)LICREE N

£Y,

HSECK 9% 7= & Cisco DNABHHE R HZ 1 > AN FETDRURET ATV RO R—O 2 2 EALET, FITATBRRN—O2 N
BWEEE., ILLRN—O2ZERLFT,

CSSMTHEVENI-EHEERTBHICE, cEdget AU FIEZEITLET,

<#froot>
Router#

configure term nal

Router(config)#

license smart transport smart

Router(config)#

license smart url default

Router(config)#

end

Router#

license smart trust idtoken TOKEN | ocal force



Router#

license smart authorization request add hseck9 | ocal

Q% FEEICHALLEOERLUIONY REFEALT, ELVWKSVAR—RNEZATEAI—RNLZ—/NURLABMICE 2TV
T, FHOBUNEREICETLTVWR L ZRRELET,

<#root>
Router#

license smart authorization return local online

Authorization already returned with this code:
UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Return code: CmJHgn-5CFUkd-effkCh-4XqCpQ-SgK5Sz-fQFfM8-6gqH7MA-33hDbX-sXT

ARRENTLEVET,

<#froot>
Router#

show | oggi ng | include SMART

*Aug 18 22:00:22.998: %SMART_LIC-6-AUTHORIZATION_REMOVED: A licensing authorization code has been remov

Router#show Ticense eventlog 0

1

ik EVent Log Fededek
2022-08-18 22:08:53.275 UTC SAEVT_RESERVE_RETURN_START udi="PID:C1111-8PWE,SN:FGL2149XXXX" authorizatio

% ¥ : controller-modeenable N> REFHAL T, I—22 1 NO—FFBE—RIZRLETY,

OfflineX Y v R
DE—=20—REERTDICE., L—ZFZNBEBRETE—RTHIVENBYET, A4 FARERTLT, T—REZEELET,
Ja2—>"0—ROER

IL—2ATO-NIINREAZEAL TCSSMAD FHIER T AL AZKRIATBICE, VE—2VI—-RIBETT,

<tfroot>



Router#

license smart authorization return |local offline

Enter this return code in Cisco Smart Software Manager portal:
UDI: PID:C1111-8PWE,SN:FGL2149XXXX
Return code:

CCKUTQ- Q2Yt w ZhSLq5- bDFw7e- WWf 2- QuwvBed- 3VBRcT- f Ff Gen- X6e <<<< Copy the string

FH 0 HIR

BqRA 28225723V a >BRCBEBHLET, V—2hs53K—ULERY 3—REBEV{FF. RemoveReservationZ o) v
ILET,

Remove Reservation

To remove a Product Instance that has reserved licenses and make those licenses once again
available to other Product Instances, enter in the Reservation Retum Code generated by the
Product Instance. If you cannot generate a Reservation Return Code, contact Cisco Support

= Reservation Return Code: CCKUTq-Qg2Ytw-ZhSLq5-hDFwTe-VvWgf2-
OwwBed-2MaRcT-fFfGen-X6e

Remove Reservation Cancel

TLicense reservation removed successfully ( 7 1 € > 2FAHNEECHIBREAhELE ) JEVSBANrERICRRENET, B
. Actions> Remove > Remove Instance® JEICBEL £,

TOTAR=32  UO—RFBETIH,

Flicense feature hsect ZBMIC TS IZIE. ISRAK/ISRIK/B300/82007° 5 Y N7 #—ATUO— RABETITH,

WWZ, CLI® Tlicensefeaturehsecy Tlk, VOA—REHSEHV EFLA, CLIFBET—RTOXKBEHTEET, SDWANTIE,
hsec AV AN=INBAVSAVERFFTSAICTBIRRIC, VO—RAIBETT,

8500R—ADTTY N7 A—ATR, hsecZ 79T A TR EHICUO—RABBEEVSDREELETT A,

W, 850072y R7#—A773XUTR., BEET-RFLFIVMO—FE—ROVThATUO—RIZBENHYET,



hsec 7 VT 4 74L& IZC8000vE U O— RTBHBEN HY)ETH.

WOWZ, BEHYERA. T4 AFCBKVOERETICH 2 T Tnot-inusey DEEXETITAH, F/VA Aldhsech 4 VA RN— )L ERICE
HROAIN—TY NERMBLET,

hsecD 7 7T 4 7{L#IZCSR1I000vE U O— RTBHREHN H LT H,

WWZ, hsec2 79T 14 7L L=, CSRI000vEO—RTZHERFHY EB A,

O— REEFSDWANE— REFESDWANE— RTRELU TT A,

WWZ, hsecOBLICEL T, SDWANE— REFHESDWANE— RERESERYET,

SDWANE—RTIE, hsecZBMELREEMICTDICKVO—RFBETTAH, IESDWANE— RTIE, CLIO Tlicensefeature
hsecy 2k 2 TFNA AL ThsecH B E L IFBEMICH ) £F. SDWANTE— ROCSRI000vE KV CBVT T Y R T7 # —ALTlk, U
A—REFRETT,

hsecS A ADFET VT4 THICODVWTERETT D,

hsecS 1 £ A IESDWANE—RTT VA VAR=ITEEXRITH, BEEOFERFIChsecTF MV AZT A AN —ILTB L
FTEEBA, 1—HIE. CLIO "nolicensefeaturehsecy ZFEAL ThsecT A > AR EMIET VT 1 TILL, SAEVAN T
not-in-uses JREEIZHRD KD IZFNA AZUO—RLTH S, uninstalcommandZHE T2 HENF HV)ET, SDWANE—RTDH

hsecT 4 > A Tuninstally &, HEEEZBMICTEBRVWLEDYR—RNEhELA, LEL, T—ROZEEICHIZEAOREICT
THEBREL T, BEE—RICOVEXATTUVAVARN-LTEZATSIVNFHIET,

ZOtEUa TR, RENERICEELTVWD L ZRIBLET,

FERAEINYR

BRIFIEG, A5V FRELBATSAVEROGATY 7 THALET,

<tfroot>

show | i cense tech support

show | i cense status

show | i cense aut hori zation

show | i cense summary



show |i cense history nessage

show |i cense eventl og <DAYS>

license smart clear event |og

license smart sync | ocal

license smart factory reset

COtEY2aVTR, REORS TN 1—FT AT IRIDBERERBNLET,

RUS—FEATEIAN—RNIA VAR, BRESAEVAOMBICRAETHHERLEZE/N RIS VERBRTDEHIC, 1
VR —%Y NENL fcEdget CSSMB O+ 1 7N S BBEEICKELTVET,

FNAABTAYE—DZELKRBRTERV BN FIIANFBHYET,
— R xR RE
DNSERERDHEEEL & W

smartreceiver.comlCEEF B (C1d, cEdge RXA VB EMBRTEDMBENHYVET, T5LHKVE, URLNIL—FT 1 > T T8
IPICEHRENT, BENfKRLET., BE. COLIT—REERIORTRICRRENET,

*Aug 18 20:45:10.345: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart License Utility (CSLU) : Unable to resolve ser

AR =Y MDIPEHRNIHDEEZRRBELET,

<tfroot>

ping 8.8.8.8

URLICH L TpingZR1TL., KDV IZURLADtelnetZERAL T, 41 22— Y MIX Y £—2 70N ICMP) A AT T /INA A
IC&2T7OYIENTVWBRIHLESHRERBLET,



<#root>
pi ng cisco.com

tel net cisco.com 80

TANYKRBLUEBEE. DNSH—N%EREL . DNSHREZEMICLET,
<#root>

i p donmai n | ookup

ip nane-server 8.8.8.8

HAEDONSH —NZRETEBRVWHER, L—FTO—NILDNSEERZREL T,

<tfroot>
cEdgett

config-transaction

cEdge(config)#

ip host snmartreceiver.comA B.C.D

cEdge(config)#

conmi t
% ¥ : smartreceiver.comlC S &9 B IPE D A EN H B HE . WindowsE = ELinuxN 2 > A S ndookup <URL> X > R%
BITLET,

% i O—AJDNSEERIE., LARVHAIPARBORBELEICEEENDEN DY, DAONFEECODVWTEALEWV
=%, HEREIhELA,

Smart Licensing(SL)A R ROJIZHBO IS —X Y E—IHFRTEND,

<ttroot>



cEdgett

show |i cense eventlog O

JORORCNON JORCRONN
Fededet o e

Event Log *

2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<#froot>
cEdgett

show | oggi ng | include SMART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

SD-WAN + » 2 W hiDNSE 7o v 2§ 5

FEHEOBEE., SD-WANR > XIL OBERWSACLYN BEEDNSISEEZ7OY IV TBBEICERLELEXT,

<#root>
cEdget

show |i cense eventlog O

Fedede el

EVent Log Tededen
2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<tfroot>
cEdgett

show | oggi ng | include SMART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

BEREFIC, DNSH—ERNFAEhTVD L ZBRBLET,

<#froot>
cEdgett

show sdwan runni ng-config sdwan



sdwan

interface GigabitEthernet0/0/0
tunnel-interface

encapsulation gre
encapsulation ipsec weight 1
no border

color public-internet

no last-resort-circuit

no low-bandwidth-Tink

no vbond-as-stun-server
vmanage-connection-preference 5
port-hop

carrier default
nat-refresh-interval 5
hello-interval 1000

no allow-service all

no allow-service bgp
allow-service dhcp

al | ow service dns <<<<<<<<<<<<<<<<<< MJST be al | oned

allow-service icmp
allow-service sshd
allow-service netconf
no allow-service ntp
no allow-service ospf
no allow-service stun
no allow-service https
no allow-service snmp
no allow-service bfd
exit

P22 2R—KNURLHIELCHY EHA

FE(FR)AVAN=ILOBE., F7 4L NDOEEAR A 7 (&Cisco Smart Licensing Utility(CSLU) T 9

<#root>
cEdget#
show |i cense tech support | include Snart Licensing Status

Smart Licensing Tech Support info

Smart Licensing Status

Smart Licensing is ENABLED

License Conversion:
Automatic Conversion Enabled: True
Status: Not started

Export Authorization Key:
Features Authorized:



<none>

Utility:
Status: DISABLED

Smart Licensing Using Policy:
Status: ENABLED

Data Privacy:

Sending Hostname: yes

Callhome hostname privacy: DISABLED

Smart Licensing hostname privacy: DISABLED
Version privacy: DISABLED

Transport:

Type: cslu <<<<<<<<<<<<<<<<<

Cslu address: <empty>

Proxy:

Address: <empty>

Port: <empty>

Username: <empty>

Password: <empty>

Server Identity Check: False

AJ0—MHEIZ—,

<#root>
cEdget#

show |i cense eventlog O

oo

3 EVent Log ek
2022-08-18 20:45:10.345 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"
2022-08-18 20:45:57.804 UTC SAEVT_COMM_FAIL error="Unable to resolve server hostname/domain name"

<#root>
cEdget

show | oggi ng | include SMART

*Aug 18 20:59:44.914: %SMART_LIC-3-COMM_FAILED: Communications failure with the Cisco Smart Software Ma

% 7¥:CSLUI& Cisco SD-WAN(Cisco vManage) Tl R—h&EhTH 59, CSLUEFERM L T, CiscovManageTEEE N3 )L—
FTAVIBRA VARV ADTA O AEARRZLR—RNTDLETEEEA, FMICOWVWTIE, Cisco Smart
License Utility(CSLU)ZZBR L TS & L\,


https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_73c3f32f-bf6d-41a2-9c8c-79e537ad4d47
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_73c3f32f-bf6d-41a2-9c8c-79e537ad4d47
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html#Cisco_Concept.dita_73c3f32f-bf6d-41a2-9c8c-79e537ad4d47

AX=KI—2I2hOFT7 A NURLERNSVAR—RNEATEZFHTREL., M—U 2V TRIChZEEEZBERATLET,

<{froot>
cEdgett

configure term na

cEdge(config)#

license smart transport snmart

cEdge(config)#

license smart url default

cEdge(config)#

commi t

SD-WAN b ¥ 2 W BIHTTPS:2 70 v 2

Smart Licensingi®1S &, Hypertext Transfer Protocol Secure(HTTPS)ZR— R443ICE TV TWB -8, BEE T BHTTPSIGEA"SD-
WANRZNLIZK>2T7OYI9&Ehd e, BR, FIER, B8LXFRUMLAR—NOBHNFRBLET,

AT EARYNOTICHBOTIS—AH)ET,

*Aug 18 20:59:44.914: %SMART_LI1C-3-COMM_FAILED: Communications failure with the Cisco Smart Software Manager (CSSM) : No detailed infor

BEFERFICHTTPSH —E AN SD-WANR > RN THAENTWVWBR I EA2BERALET, TH5THRVWEESE., FALT, h—U2IC&D
EERIZBERTLE,

<tfroot>
cEdgett

show sdwan runnni ng-confi g sdwan

sdwan

interface GigabitEthernet0/0/0
tunnel-interface

encapsulation gre
encapsulation ipsec weight 1
no border

color public-internet

no last-resort-circuit

no low-bandwidth-Tink

no vbond-as-stun-server



vmanage-connection-preference 5
port-hop

carrier default
nat-refresh-interval 5
hello-interval 1000

no allow-service all
no allow-service bgp
allow-service dhcp
allow-service dns
allow-service icmp
allow-service sshd
allow-service netconf
no allow-service ntp
no allow-service ospf
no allow-service stun

al | ow service https <<<<<<<<<<<<<<<<<< MJST be al | oned

no allow-service snmp
no allow-service bfd
exit

NEB7 74 77+ —)LHCSSM URL. IP. £t 13 K—KN443% T 0 o

BARNT—FFTIOFYTTIT7ATIA=NEZEALTINZ 714y IZFHL TVWBHEE, smartreceiver.cisco.comN\ DR—
A3NTAYIENTOVBVWCEEZBRBLET, 774704 —NF—ALATFERAVE—FY NM—ER7ONAF—(SP)ICEAV
EHhET, ESICHEABLTLSEZL,

L=2hs5,

<tfroot>
cEdgett

tel net smartreceiver.com 443

Trying smartreceiver.com (X.X.X.X, 443)...

Open

Y—EAVRFRAKNA S,

<#root>
ericgar@cisco$

tel net smartreceiver.cisco.com 443

Trying X.X.X.X...

Connected to smartrecei ver.ci sco.com



Escape character is 'A]'.

L 23—XYNANDERDL > 2—TI4R
BEOA 2 E—TIAANBHZ—BOF AT, CSSMEDBEN ABLET, HTTPEETA > Z—T7 I M4 Ak, IL—XT

FERAAUREEEREDAN >V E—T I AICEETERT,

<#root>
cEdgett

config-transaction

cEdge(config)#

ip http client source-interface | NTERFACE

cEdge(config)#

comnmi t

PEN R

1

SAATVB—TFGAARN=—TFAVITTSI R TA—LORIS—ZFEHLIEAR—RFA VR

.
1

e Cisco Smart Licensng® K AN—RFHI > NCBIFBFAQ

e RUS—SDWANZFERBLEAX—RSFAEADTA =2 AER

o FTUOZHANHR—BNERFI XN - Cisco Systems



https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/td/docs/routers/sl_using_policy/b-sl-using-policy/info_about.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/products/software/index.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/td/docs/routers/sdwan/configuration/sdwan-xe-gs-book/license-management.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/en/us/support/index.html
https://www.cisco.com/c/en/us/support/index.html

BERICDW\T

VZAARIMRFOI—HFITEFNZFNDOEETHR—b VT VY ERHEITZ/HIC, #HEAIC
LBBREMBEDET. FARF XY MEBRLUTVET. L. BREEOKMERTH -
TH, EMARICLDFROLS BRIEERIIERINT BA. X3, ChSEIRROIEHE®ICD

WTERNEEZEVWEEA. BETHZHEEBIR (VIS5 T7 I EATEE) bHHhETESRTS
CETEHRULIEY,



