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Type: HITP Request

Handl ed by: Finesse Desktop
Met hod:  Post
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Content Type: text/json
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{"peripheral _id" : "1", "sender_id" : "${loginld}",

"metadata": {"account" : "${callVariablel}" , "contact" : "${call Variable9}",

"sessionid" : "${callVariable8}", "calltype" : "${call Variable2}", "call_segnent"
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Edit Action
Mame Tag QM Metadata
Type | HTTP Reguest -
Handled by Finesse Deskiop = |
Method | POST =
Locaton | Otner ' |
Content Type  textison
URL  http/fccic-agm-base uccx coiclab cisco comirecordingoontrols/restimetadata W
Body  [“penpheral_id" : 1", “sender_id" : “| loginIdat |", »
"metadata”™. "account” | | callvariabler® ", "contact” " callvarizbleo X ", "sessionid” | " callvariable
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Edit Action
Name | Tag OM Metadata
Type |[HTTPRequest =]
Handled by | Finesse Deskiop = |
Mathod |POST =
Location | Othar |
Content Type | 1extison
URL | httpoliccic-agm-base uccy cciclab eisco comirecordingeontrolefrestimetadata »
Body | »
sllvariablea® [*, "sessionid” - “| callvariablea® |*, “calltype” : *| callvariablezat |", “call_segment” - 1" }}
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Edit Workflow

Hame Tag QM Metadata
Dezcription
When to perform Actions When a Call ends ;l
How to apply Conditions If any Conditions are met ;l
extension _"..l I= not empty : _-_I '
Add Condition

Ordered List of Actions

THame | Type

Tag QM Metadata HTTP_REQUEST »
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