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License Information

Cumulative License Information - Delete

Configured Licenses:

Package: Cisco Unified CCX Premium

Total WR Pori(s) 100

Cigco Unified CCX Premium Seat(s). 300

High Availabilty . Enabled

Cisco Unified CCX Preview Qutbound Dialer. Enabled
Cisco Unified CCX Qualty Manager Seat(s): 300

Cisco Unified CCX Advanced Guality Manager Seat(s): 300
Cisco Unified CCX Workforce Manager Seat{s): 300
Cisco Unified CCX Comphance Recording Seat(s); 300
Cisco Unified CCX Maximum Agents: 400

Inbound:

Available Inbound VR Poris): S0

Outhound: (Predictive and Prograssive only)

Cisco Unified CCX Licensed Oulbound VR Port{s). 100
Cisco Unified CCX Outbound IWR Port(s) In Use: 10

Cisco Unified CCX Licensed Outbound Agent Seat(s). 100
Cisco Unified CCX Outbound Agent Seat(s) In Uise: 0

Praview Outbound Seat count can be
configurad in Svitern Parametars Configuration page .

Current License MAC of the node: 3345595304
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INCREMENT CRS_QM_SEAT cisco 11.0 permanent uncounted \
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VENDOR_STRING=<count>100</count><MAC>FFFFFFFFFFFF</MAC> \
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FAEVAT7ANZERIDE, RONFAXA—BHARRENRET,

admin:show uccx license
Configured Licenses:

Package: Cisco Unified CCX Premium
IVR Port(s): 200
Cisco Unified CCX Premium Seat(s): 100



High Availability : Enabled

Cisco Unified CCX Preview Outbound Dialer: Enabled

Cisco Unified CCX Quality Manager Seat(s): 100

Cisco Unified CCX Advanced Quality Manager Seat(s): 100
Cisco Unified CCX Workforce Manager Seat(s): 100

Cisco Unified CCX Compliance Recording Seat(s): 100
Cisco Unified CCX Maximum Agents: 400

Cisco Unified CCX Licensed Outbound IVR Port(s): 100
Cisco Unified CCX Licensed Outbound Agent Seat(s): 100
For dynamic content like the Inbound ports In Use and Outbound IVR Ports/Agent Seats
In Use please check the Cisco Unified CCX Administration.

UCCXH—NICBHEA AR =ILENTVWERIXRTDTA U AZRTTDICIE, utils ucex list
license XY > REEITLET,

admin:utils uccx list license

The following licenses are uploaded in the system:
IPCC40LOCK201501231140273420.1ic
IPCC40LOCK201501141051190750.1ic
IPCC40LOCK201501231212597260.1ic

Command successful.
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utils uccx delete license

admin:utils uccx delete license IPCC40LOCK201501231212597260.1ic

Warning:

Deleting the license may have adverse effect on the working of the uccx system.

After deleting the license from all UCCX nodes, restart the UCCX nodes in the cluster.
Are you sure you want to run this command?

Continue (y/n)?
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