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admin:utils uccx database dbperf stop

Execution of perf has been stopped

Command 3ucc ful

admin:utils ®» database dbperf start 24 30

The =script runs every 30 minutes owver a total duration of 24 hours.
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session #RSAM total used dynamic
id user tty pid hostname threads memory memory explain
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Current SQL statement :
SELECT x.resourceName, t.eventType, x.datetime, xX.extension FROM ( SELECT
tl.resourceID, tl.resourceName, tl.extension, MAX(t2.eventDateTime) AS
datetime FROM Resource AS tl, AgentStateDetail AS t2 WHERE t2.agentID
= tl.resourceID AND tl.assignedTeamID = 21 and tl.active GROUP BY
tl.resourceID, tl.resourceName, tl.extension ) AS x, AgentStateDetail AS
t WHERE t.agentID = x.resourcelID AND t.eventDateTime = x.datetime
ORDER BY x.resourceName
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Current SQL statement in procedure db_cra:sp_purge
proc-counter 0x0x4ccf9260 opcode SQL

delete from contactroutingdetail
where (exists

(select 1

from contactcalldetail as ccdr

where (and (and (and (and (and (= contactroutingdetail.sessionid,
ccdr.sessionid), (= contactroutingdetail.nodeid, ccdr.nodeid)),
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(= contactroutingdetail.profileid, ccdr.profileid)), (>= ccdr.enddatetime,
p_purgefrom)), (< ccdr.enddatetime, p_purgeto))));
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