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AT Y 7 1:https://<IP_address>:8443I_ BB L £9. T, <IP_address>ECUCMZRLET
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ATYT2CUCMEH A1V LET,

ATYT3CUCMTSIPRZ >0 tF1 )T 4707 74 )N Z2EHKT %I, Communications
Manager GUI > System > Security > SIP Trunk Security Profile > [Add New]D JEICiBIRL £ ¥, 7
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— SIP Trunk Security Profile Information
*

Name |DiaIerNﬂrmaIizatinnprDﬁle |
Description Testing Mormalization for outbound

Device Security Mode | Non Sacure ‘\-"|
Incoming Transport Type™® | TCE+UDP v|
Outgoing Transport Type TCP '

[ | Enable Digest Authentication

Monce Validity Time (mins)*

¥.50% Subject Name

hIncn:rrning Port* 5065

s

[ Enable Application level authorization
Accept presence subscription

Accept out-of-dialog refer**

Accept unsolicited notification
Accept replaces header

[ | Transmit security status

L] Allow charging header

SIP .150 Outbound SDP Offer Filtering ® | Use Default Filter v

3. SIPEXa1UF47O774)
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— SIP Information

Destination Address Destination Address IPv6 Destination Port Status Status Reason Duration

Destination
|7|:| Destination Address is an SRV

*
1% [10.201.198.21 || |[s080 | wia N/A na [E] =
MTP Preferred Originating Codec® v
BLF Presence Group® Standard Presence group V|
SIP Trunk Security Profile® DizalerNormalizationprofile W
Rerouting Calling Search Space = None > v
Out-Of-Dialeg Refer Calling Search Spaoe| = None = V|
SUBSCRIBE Calling Search Space | < None = V|
SIP Profile® | Standard SIP Profile V| View Details
DTMF Signaling Method™* [ No Preference v

R4.FLWSIPNZ > U R
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AT Y 7°8:[Communications Manager GUI] > [Devices] > [Device Settings] > [SIP Normalization
Scripts] > [Create New]C, COSIPER{CAVVFNEOAV TV T4 —ILRICADLET, fib
DEFEINTT7AIILRICEY MERYET,

M= {}

#AEM .outbound_180_INVITE ( Xy t£—)

XY t—:setResponseCode ( 183 TIN-PROGRESS, v 3> )

&

return M



— SIP Mormalization Script Info

Mame | DialerMNormalizationScript |
Description | |
Content*® M=}

function M.outbound_180_INVITE(msg)

msg:setResponseCode(183, "Session in Progress")

end

return M
Script Execution Error Recovery Action® | Message Rollback Only v|
System Resource Error Recovery Action® | Disable Script v|
Memery Threshold* |5|:| | e
Lua Instruction Threshold * | 1000 | instructions

R5.ERLAV VT boEM
ATYTURFIZOVYILET,
ATY 710 : MLVWERILAVUTNESIPRNZ > VICBEERITET .

— MNormalization Script

Mormalization Script | DialerMormalizationScript Ay |

[ ] Enable Trace

Parameter Name Parameter Value

' | &=

R6.AVUTNERNZ I DOBREM T
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Cisco Packaged Contact Center EnterprisetgEi 4 R ) —A11.0TCHBPEE N TWB S —KD T
ABEICMZ. CUCMSIPRS > tEx1 VT4 7O77AINICHREENEBER—NEFEAL
TI—CIVNCO-INEEETDIEOOREFAAMIVIETERELET (BIOHITEAR—K
555505655550665555555 ) o )o )o
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ROBIE, T—RIIALTORODFBEZRLTVET,

di al - peer voice 11000 voip

destination-pattern 11T

sessi on protocol sipv2

session target ipv4:10.10.10.31:5065(this is Call Manager's |P address and Security profile
i ncom ng port)

voi ce-cl ass codec 1

voi ce-cl ass sip rel 1xx supported "100rel "


http://www.cisco.com/c/ja_jp/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_11_0_1/maintenance/Guide/PCCE_BK_P19C8B8E_00_pcce-features-11.pdf

dtnf-relay rtp-nte h245-signal h245-al phanuneric
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PSTN Integrated Services Digital Network(ISDN)BI TR S A S L v I N #E#HxITH &, UCCERRI—
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HI—T I NUAKINVITEZEELET, CUCMOBE. F— R I A GEEL Y Y T180W
CHLZZELET, T—KNIIAMRBIhheREITde, F'—hoIAR, REFEFI-LLCR
Z L =@ A V) DISDN Primary Rate Interface ( PRI ; —IXEREA >V RX—TIAA)ICUVINY
DTN ZEBELET, BRENICE. BREENFRBEL. UVINYINBEIAET.
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Dec 1 07:44:25.204 CST: |SDN Se0/0/1:23 @31: RX <- CONNECT pd = 8 callref = OxDCEF

Dec 1 07:44:25.206 CST: % SDN-6- CONNECT: Interface Serial0/0/1:0 is now connected to
13098313400 N A

Dec 1 07:44:25.206 CST: |SDN Se0/0/1:23 @31: TX -> CONNECT_ACK pd = 8 callref = Ox5CEF

Dec 1 07:44:25.206 CST: //4767881/ 685BD1A2987C/ CCAPI / cc_api _cal | _connect ed:
I nterface=0x23E58B38, Data Bitmask=0x1, Progress Indication=NULL(0), Connection Handl e=0

A4V SREFERZZE

Dec 1 07:44:26.736 CST: [/-1/ xxxxxxxxxxxx/ Sl P/ Msg/ ccsi pDi spl ayMsg
Recei ved:

REFER si p: 001913098313400@10. 185. 3. 134: 5060 SIP/ 2.0

Via: SIP/2.0/UDP

192. 168. 237. 130: 58810; br anch=z9hG4bK- d8754z- 890f 5b5e0352e84d- 1- - - d8754z- ; r port
Max- Forwar ds: 70

Cont act: <si p: 8805550@192. 168. 237. 130: 58810>

To: <sip:001913098313400@L0. 185. 3. 133>; t ag=65A63E8C- 1E9F

From <sip:8805550@92. 168. 237. 130>; t ag=be521e41

Call -1 D b9312276-8412f 240- 434b1f 08- a869d275

CSeq: 4 REFER

User - Agent: Cisco-Sl PDi al er/ UCCES8. 0

Ref er- To: <sip:8814997@0. 185. 3. 133>

Ref erred-By: <sip:8805550@92. 168. 237. 130>

Content-Length: O
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Dec 1 07:44:26.926 CST: //4767885/ 685BD1A2987C SI P/ Msg/ ccsi pDi spl ayMsg:
Recei ved:

SIP/2.0 180 Ri nging

Via: SIP/2.0/UDP 10. 185. 3. 134: 5060; br anch=z29hGAbK96E46B38

To: <sip:8814997@0. 185. 3. 133>; t ag=d2999f 32- ed69- 4535- a8bf - 99298e16c176- 97460839
From <sip:13098313400@L0. 185. 3. 134>; t ag=65A65296- 507

Contact: <sip:8814997@0. 184. 60. 3: 5060>

Renmote-Party-ID: "Wlie Test Agent”

<si p: 8814997@L0. 184. 60. 3>; party=cal | ed; screen=yes; pri vacy=of f

Call -1 D: 6B7F9249- 1B5911E1- 9884C122- F70CF5@L0. 185. 3. 134

CSeq: 101 INVITE

Content-Length: O

Date: Thu, 01 Dec 2011 13:44:26 GJI

Allow. INVITE, OPTIONS, |INFO BYE, CANCEL, ACK, PRACK, UPDATE, REFER
SUBSCRI BE, NOTI FY

Al | ow Events: presence

P- Asserted-ldentity: "Wlie Test Agent" <sip:8814997@0. 184. 60. 3>
Supported: X-cisco-srtp-fallback

Supported: Geol ocation

F—BNJIAFk, DSPASPRILYITAOUINY O ZBELET,

Dec 1 07:44:26.926 CST: //4767885/ 685BD1A2987C/ CCAPI /cc_api _call _alert:
I nterface=0x22667AD4, Progress Indication=NULL(0), Signal |ndication=SI GNAL
RI NGBACK( 1)
Dec 1 07:44:26.926 CST: //4767885/ 685BD1A2987C/ CCAPI /cc_api _call _alert:
Call Entry(Retry Count=0, Responsed=TRUE)
Dec 1 07:44:26.926 CST: //4767881/ 685BD1A2987C/ CCAPI / ccCGener at eTonel nf o:
Stop Tone On Digit=FALSE, Tone=Ri ng Back,

Tone Direction=Network, Parans=0x0, Call |1d=4767881
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"BRE, I3V OHRBIEKSOTSIPRS U IZRETSDE. CUCMBRREA A VYZ—)LIC
MU TI80FVUH L ETREE<183EY a2 OETRREZEEL, ChICKYT—RTT AN
ISDNPRILY I TUZINY V2ERFELLET,



	PCCE アウトバウンド オプション - SIP のエージェントに転送されたときの呼出し音を無効に設定する
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	背景説明
	設定
	CUCM
	音声ゲートウェイ

	確認とトラブルシューティング


