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- Lightweight Directory Access Protocol(LDAP)
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Extend the boundaries of traditional contact center reporting
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o User Nama TAC\antman f
Alias
User is active
First Manm
Last Name
Crrganization
Email
Phone
Description {Al most 255 characters)
Time Zone lcsT 2]
Start Day Of The Week ) Locale Based (Sunday) | Custom Setting |
S50 Enabled
“ Roles B Login Usar | Systern Configuration Administrator || Security Adminisirater "~ Dashboard Dasigner
I8 Report Designer || Report Definition Designer | Value List Collection Designer
Permissions

My Group (AllUsers) | | All Users
Exgcule Write Exgcute Writg
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Permissions For:
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=1 [ Reports
x| B Stock
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Sal Pammissions

Group permissions for selected item
Group Mame Exec  Write

- Administrators

AllUsers v

* indicates the default group.
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Choose Filter

Date and Tima* (@start_date - @end_date)

Date Rangd

Tirme Randge

Agent Names® [@agent_list)

Awslable: 3 Values

All Groups
Mame contains Filter

Clear |

[ Adrministrators
Allltsars

All Users for the selected group
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Reports

All Favorites 0

You do not have any reports/folders.
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Permissions For:

|R$pm15 [Ll | User List
= [ Reporis Mame contains Fiter = Clear
B [ Stock User N
[+ O Intelligence Center Admin -
= B Stock CLIC\a
=1 = CCE CUIC\c
&) £ CCE_AF_Realime e
[+] £ CCE_TR_Historical Show
. Groups
*|

] CCE_TR_Reaitime
1 LiveData
Set Permissions

User permissions for selected tem
User name  Exec Write
*CUiC\cisco o
TAC\animan

L o o
* indicates the owner of the selected item.
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