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admin:run sql select id, name, entityVersion from cuic_data:cuicreportdefinition

id name
entityversion

81D0CB98100001327BFAFAB00A4ESBCA Audit Trail

NULL

CCCCCCCC00000000BBBBBBBBO000000Y [ CUI C. Tenpl at e. Agent _Team St at e_Count s_Real _Ti ne]
sC):-Cé?:CCCCOOOOOOOOBBBBBBBBOOOOOOl(S [CUI C. Tenpl ate. Enterprise_Skill_G oup_Real _Tinge]
sC):-(:E?:CCCCOOOOOOOOBBBBBBBBOOOOOOZl [CUI C. Tenpl ate. Peri pheral _Skill _Group_Real _Tine_All_Fiel ds]
25226#4100001363D88EA360A4D41E2 [ Syst entCapaci ty]

sC):-Cé?:CCCCOOOOOOOOBBBBBBBBOOOOOOlZ [CUI C. Tenpl ate. Cal | _Type_Real _Ti ne]
iéégBIMElOOOOlZF55CB363C3F57E6DF Agent Real Tinme

égb?:mCQOOOOOOOBBBBBBBBOOOOOOlg [CUI C. Tenpl at e. Peri pheral _Service_Real _Tinme_Al | _Fi el ds]
22;:;2BSF10000137126663340A00060D Agent Queue Real Tine

11.03

CCCCCCCC00000000BBBBBBBB00000005 Agent Skill Group Real Tinme

9.12

688C3E221000012F6C921BCD3F57E6DF [ Agent _Preci si on_Queue_Menber shi p]
10.5

CCCCCCCC00000000BBBBBBBB00000006 [ CUI C. Tenpl at e. Agent _St at e_Real _Ti ne]

10. 54

35FA6F801000013625564E180A00060D [ Preci si on_Queue_St ep_Real _Ti ne]

9.12

479AF80E1000012F31963BB23F57E6DF [ Preci si on_Queue_Real _Ti me_Al | _FI ds]

10. 52

44E9152C1000012F314836853F57E6DF [ Agent _Team Real _Ti ne]

10.5

CCCCCCCC00000000BBBBBBBB00000011 Cal | _Type_Historical _All _Fields

11.61

3B0AE231100001361007F0730A00060D Preci si on Queue Efficiency

11.61

CCCCCCCC00000000BBBBBBBB00000014 Ent erpri se_Service_Hi storical _All _Fields
11.61

F75A3E3D1000013216FA00790A4D41EL Skil | _Group_Abandon_Answer _Di stri buti on_Hi stori cal
11.61

CCCCCCCC00000000BBBBBBBB00000020 Peri pheral _Skill _Goup_Historical _All _Fields
11. 611

DAE861621000012F130C07393F57E6DF Preci si on_Queue_Interval _All _Fields

11. 611

CCCCCCCC00000000BBBBBBBBO0000010 Cal | _Type_Abandon_Answer _Di stri bution_Hi storical
11.61



CCCCCCCC00000000BBBBBBBB00000004 Agent _Skil |l _G oup_Hi storical Al _Fields
11.61

CB24136E100001360E3EDIBEOAOCO060D Preci si on_Queue_Effici ency_Drill _Down

11.61

CCCCCCCC00000000BBBBBBBB00000017 | VR _Ports_Performance_Hi storical

11.61

910706591000012F66B973223F57E6DF Agent _Preci si on_Queue_Hi storical _All _Fields
11.61
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cuic_data:cuicreporth* S sql select nameZ321TL £, reportdefinitiid = '<repDefld>"'

admin:run sqgl select name from cuic_data:cuicreport where reportdefinitionid =
'DAE861621000012F130C07393F57E6DF'

nane Preci sion_Queue Interval Al _Fields

ATYT75:INTOLR—K, TOID, EHl, HPZRTIDICE, ROVITVZEEALERT,

admin:run sql select id, name, description from cuic_data:cuicreport

id name
description

81D1F50E10000132146C556B0A4E5BCA Audit Trail
CCCCCCCC00000000CCCCCCCC00000009 [ CU C. Tenpl at e. Agent _Team St at e_Count s_Real _Ti ne]
CCCCCCCC00000000CCCCCCCC00000016 Enterprise Skill Group Real Tine
CCCCCCCC00000000CCCCCCCC00000021 Peri pheral Skill Group Real Time Al Fields
596F34E4100001360C4A00CF10A4D41E2 [ Syst entCapaci ty]

[ Syst enCapaci ty]

CCCCCCCC00000000CCCCCCCC00000012 Cal |l Type Real Tine
428B34DE1000012F1ACF4E563F57E6DF [ Agent _Real _Ti ne]

[ Agent _Real _Ti ne]

CCCCCCCC00000000CCCCCCCC00000019 Peri pheral Service Real Time Al Fields
E6BD1317100001371903A9C40A00060D [ Agent _Queue_Real _Ti ne]

[ Agent _Queue_Real _Ti ne]

CCCCCCCC00000000CCCCCCCC00000005 Agent Skill Group Real Tine
6891A67A1000012F0EB6370B3F57E6DF [ Agent _Preci si on_Queue_Menber shi p]

[ Agent _Preci si on_Queue_Menber shi p]

CCCCCCCC00000000CCCCCCCC00000006 [ CUNC. Tenpl at e. Agent _St at e_Real _Ti me_Gr aph]
3605F9341000013672B57E420A00060D [ Preci si on_Queue_St ep_Real _Ti ne]

[ Preci si on_Queue_St ep_Real _Ti ne]

479C77E01000012F34837F4F3F57E6DF Preci si on Queue Real Tinme Al Fields

[ Preci sion_Queue_Real _Tine_All _Flds]

453C713F1000012F5A0DC7E63F57E6DF [ Agent _Team Real _Ti ne]

[ Agent _Team Real _Ti nme]

CCCCCCCC00000000CCCCCCCC00000011 Cal | _Type_Historical _All _Fields

Cal | _Type_Hi storical _All _Fields

3B2D347A100001362E3DD7C40A00060D Preci si on_Queue_Effi ci ency

Pr eci si on_Queue_Ef fi ci ency
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