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- Cisco Unified Contact Center Enterprise ( UCCE )
- Cisco Unified Customer Voice Portal ( CVP )
- Cisco Unified Call Studio
T7)Tr—>3a>0EEPICERE BENAL, BREBRADEFETITAINNFETIZLEN D
WET,

ATV R—F2 b

- Cisco Unified Contact Center Enterprise(UCCE)12.0

- Cisco Unified Customer Voice Portal(CVP)12.0

- Cisco Unified Call Studio 12.0

- Cisco Virtualized Voice Browser 12.0
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Yoice Element - Audio

General |5E1:tings Audic Datal Event5|

Audic Groups
Initial
audio item 1

Default Language|

() Audio File / TTS  (®) Say It Smart

Data: 100.01 b
Type: Currency (5] v
Input Format: | Standard Currency v
Output Format: | X dollars and ¥ cents v

Use Recorded Audio
Use Default Audio Path

Audio Path: b
Audio Fileset: | Standard AR
Audio Type: wav AR
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4 Call Studio
Audio Settings
Endpeoint Settings
General Settings
Root Doc Settings

Generic Error Message: Sorry. There has been an error. ~

Project References

Refactoring History Error Audio LRI SCVP/audio/errorway

Run/Debug Seftings Suspended Message: Sorry, this voice application has been taken down for maintenance. ~

Suspended Audioc URL | SCVP/audio/suspend_audio.wav

Initial On-Held Audio URL | SCVPaudio/onhold_initial way

Main On-Held Audic URL | SCVP/audiof/onhold_continue.wav

Default Audio Path LR | http://= == Ven-us/sys/

| Restore Defaults| | Apply
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1996700: Jul 01 13:30:46.816 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/l.wav

1996701: Jul 01 13:30:46.817 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get() Going to Connect

1996702: Jul 01 13:30:46.819 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-



1593628231669132] HttpCacheEntry.get () received response code = 304 NW-latency =0 ms
1996703: Jul 01 13:30:46.819 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/l.wav

1996704: Jul 01 13:30:46.819 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch timeout for GET 15000 ms

1996705: Jul 01 13:30:46.820 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/hundred.wav

1996706: Jul 01 13:30:46.820 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get() Going to Connect

1996707: Jul 01 13:30:46.821 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get () received response code = 304 NW-latency =0 ms
1996708: Jul 01 13:30:46.821 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/hundred.wav

1996709: Jul 01 13:30:46.822 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch timeout for GET 15000 ms

1996710: Jul 01 13:30:46.822 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/dollars.wav

1996711: Jul 01 13:30:46.822 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get() Going to Connect

1996712: Jul 01 13:30:46.826 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get () received response code = 200 NW-latency =0 ms
1996713: Jul 01 13:30:46.827 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Non Chunked Transfer, with Content Length:4042File Size:4042

1996714: Jul 01 13:30:46.827 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/dollars.wav

1996715: Jul 01 13:30:46.827 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch timeout for GET 15000 ms

1996716: Jul 01 13:30:46.827 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/and.wav

1996717: Jul 01 13:30:46.828 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get() Going to Connect

1996718: Jul 01 13:30:46.830 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get () received response code = 304 NW-latency =1 ms
1996719: Jul 01 13:30:46.831 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/and.wav

1996720: Jul 01 13:30:46.831 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch timeout for GET 15000 ms

1996721: Jul 01 13:30:46.831 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/l.wav

1996722: Jul 01 13:30:46.832 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/l.wav

1996723: Jul 01 13:30:46.832 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch timeout for GET 15000 ms

1996724: Jul 01 13:30:46.832 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Fetch: http://mediaserver/en-us/sys/cent.wav

1996725: Jul 01 13:30:46.833 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get() Going to Connect

1996726: Jul 01 13:30:46.834 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] HttpCacheEntry.get () received response code = 304 NW-latency =0 ms
1996727: Jul 01 13:30:46.834 CDT $MIVR-SS_VB-7-UNK: [CALLID=F95AD480000100000000009E13E1C90A-
1593628231669132] Play: http://mediaserver/en-us/sys/cent.wav
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