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ligured. This is required to recover your system in case of failure.Please refer to Backup Device Configuration page.

inforcement mode. Refer to the Unified CCX Features Guide to know how to exit Enforcement mode and be In Compliance.
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’ Nt e Cancal

Q Ready
Mame® \OrﬁnaHours J Maximum 30 characters
Description | sift hours | Madmum 70 characters
Time Zone AgiaHolkata v
Associated with IVR: Calender_App
Business Days
O 24 Hours x 7 Days ® Fixed Hours O Flexinle Hours
Days of Week Time Range 1 Time Range 2 Time Range 3
© Monday From (05 v|HH (30 v]MM [AM ) From (10 v HH (30 vMM [AM v ®
To [09 w]HH (30 v]um [Am ] To [o1 wlhH [30 ~]um [PM ~] ®
8 Tuesday
8 Wednesday
& Thursday
8 Friday
O saturday

wlwiln  Cisco Unified CCX Administration S Cisco Unified CCX Administration v | Go
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Calendar Management

‘m ’Mu:u @Cancal

admin  About L

(JUNE Day 1 Jorwmzzz ]| oo oin [ v [ v) | @ .
Maximum 50 characiers =] ) - - '
To .ﬂe v HH ki v,"" ‘AM v
[JuLy Day 1 | [o1-Junzozz ] Frem (05 v HH (30w MM [AM v @ .
Maximum 50 characiers @ ) ) ) '
To 09 v|HH [30 w MM [AM
|AUGUST Day 1 | [01-mug2022 | From (05 v HH (30 ~ MM [AM ~ ® .
To 03 v|HH [30 v MM [AM
[SEPTEMBER Day 1 Joremz ]| oo G [ () | @ ¢
To 03 v|HH [30 v |MM [AM ~
|OCTOBER Day 1 | [o1-Octzozz | From |05 v HH (30 ~ MM [AM ~ ® N
Maximum 50 characters a . i . i ) i
To (08 ~|HH [30 ~|MM [AM ~
Add More
Hours that are not in the time range are considered to be Off Business Hours.
i of 40 Custom Busi Days can be confi d.

[Back | Next | | cancel

@ ** - indicates mandatory items when Custor Business Days are configurad.
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. Back ‘ Finish Q Cancel

~ Statug.

@ Ready

| Schedule Holldays
Name** Date**
| Good Friday 15-Apr-2022 [}

Mazximum 50 characiers

Indian Independence Day 15202z ||
Maxirum 50 charactors

Diwali 26-0ct-2022 |ﬁ
Maximum 50 characters

@ a @ @

Christras Day 25.0ec-2022 ||
Maximum 50 chasaciers

Add More:

® Maximum of 40 Holidaya can be configured,

Back Finish | Cancel

@ ** - indicates mandatony items when Holidays ane configured.
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® 1 records found

List of

Mame ¥  Description Time Zone Business Hours ‘Custom Business Days Holidays Associated with Delete
Office Hours shift hours AsiaMolkata Custom |wiCode IVR: Calender_App ﬁ
Addd Mew

® Maximurn of 50 Calendars can be configured.
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Edit Variable oy

Type: CCCalendar v |
MName: cal
Value: null vﬂ f
Final Array
Farameter Dimensions: =
QK Cancel

« AV VU7 NIZCalendarATY 7 %#EBMNT S
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Start

Accept (--Triggering Contact--)

F'Ia-,rF'mmptE_' Tnnqenng Contact--, WelcomePrompt)
Ay /v Simple ing With Calendar Template *

(= "?._:F. Eus:m.-ss Hr.wrr
= gl SelectResource (--Triggering Contact-- from BusinessHourCSQ)

1L Connected
= % Queved
queuveloop
% Play Prompt (-Triggering Contact--, QueuePrompt)

DelayDelaywhileQueued sec
Goto gueveloop

B} Holidays
=~ gl SelectResource (--Triggering Contact-- from HolidayC5Q)
4} Connected
=} Queved
gqueveloopl:
PlayPrompt (-Triggering Contact--, QueuePrompt)
DelayDelaywhileQueued sec
Goto gueveloopd
-k The Rest
B-LA Failure

/4% End
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Cisco Script Application

[ vroae T Derere () cancer @ Back e Appieation List

~Status
® Status | Ready
r Trigger —————————————~Basic Configuration - Configuration
Unified CM Telephony Trgger: Narmie Calender_App Enable Cisco Webex Experience Management post-call survey
4440 [0y [
[t WR
Adel nesw Irigger Maximum Mumber of 10

Mevdmam) | SHSEmail

Soript” |_ SCRIPT[Script_Calender.aef] w || Edit © Enable Cisco Webex Experience Management post-call survey
BusinessHourc.sa | *Business hr CSO" 1. Enable Cisco Webex Experience Management to capiure the customer
i — experience with the Cisco Comact Center. You can use the cusiomer experience
O DelayWhileQueved 30 16 build analytics that improves agants parformance, business goals, and

. § anticipalé cuslomer needs.

WelcomePrompt | promptsi 1101 wav | Select Prompt 2. Follow the pracedure as mentioned in the Unified CCX Features guide.
) QuevePrompt ICONC DOusUe wav e
cal [Oftice Hours  ~ | [l
] &

MonBusinessHourPrompt
FailurePrompt | prompts/904.wav | salect Prompt e
HolidayC5Q | Heligay_nr_csQ”

Description | Calender_App

Enabied ®ves O no

Detault Script | - System Detault - w || Edit

Update | Delete || Cancel | Back to Application List

@ *- indicates required item
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Bubble Chat Configuration

‘ Back ’ Finigh e Cancel

~Status
@ Ready
Service Hours Preview
@ Default (24 hours x T days) © select Calendar () A calendar must already be configured 1o be selected
Messages *
Holiday Sormy, We are closed today for a business holiday. Maxdmum 120
characters
on Sormy, We are curently offling, try again during the business hours or drop a email to supgert]  Maximum 120
Houts  characters
Labal Business Hours Maximum 30
characlers
Label for Days of Week *
Monday Tuesday Wednesday Thursday Frictay
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« CCX Administration > Applications > Calendar ManagementlcOJ 4> L& 9,
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Supervisor: testing1

G Save Q Cancel

Status

@ Ready

Assigned Teams:
Team Name & Role Contact Service Queues (CSQ) Change Agent State to Not Ready when Agent Busy on Non ACD Line
FirstTeam Primary Supervisor Subject Disabled

Agzign a Team
(D To assign an existing team to this supervisor, click "Assign a Team”.
Mew Team can be created from Subsystems = RmCm > Teams,

Advanced Supervisor Capabilities

Queue Management
Enables a Supervisor to manage resources across the assigned CSQ(s) and Teams.

[} Enable Queue Management

(D To enable this capability. at least one Team and a C5Q must be assigned 1o this Supervisor.

Calendar Management
Enables a Supervisor to change business hours, custom business days and holidays.

Calendar Mame & Supervison(s)
Office Hours testing1

Outbound Campaign Management
Enables a Supervisor to schedule, enable or disable the outbound campalgns and manual/automatic import of contacts.

Campaign Name & Supervisor(s) Campaign Type

Application Management
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« XML Layout > Supervisor section > ASC Gadget section® JEICEEHL, J—RAZRY NZ
OAXRNTP7OBRMLTSavelLET,

vides Supervisor with advanced capabilities.

sors can manage Queues, Prompts, Calendars, and so on.
dget in Desktop L ks,

capability is e

in Unified CCX Administration.

<tab>
<id>ASCGadget</id>
<iconradmin</icon>
¢label>finesse.container.tabs.supervisor.advancedcapabilities</label>
< columns >
<eolumn>
<{gadgets>
<gadgetrhttps: /flocalhost:B445/ascgadget/gadgets/ascgadget . uml</gadget
</gadgets>
£/ columny
</columns>
<ftab>

[ 007 [ [0 (] 0] [T 1)

</tabs»
4</layout>
</ finesselayout?
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CalendarApp

Manage Application
Dascripsion :  Calendardpn

SeriptNmma @ SCRET[zal sel]

Frompls

Aghanced

Capabilities
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CalendarApp
£ Proview: GeneralShift Tirsh Ziosir: AgiaKakita

Description ; Schadule for general sheft

Business Hours Custom Business Days Holidays
Custom Business Hours: Fixed

Diry 64 Wianbk Tieess R . Dats.
Monsay - e 01-Sep-2021 M - 12.00 PA 15-Aug- 2021
Tsessrtany O1-0ct-2021 M = 1200 h nax Eve 28-Dec- 2021

0300 AM - 05:00 PM
Wednesday r 01 ore- 2021 A - 1200 Christmas: 25-Dec- 2021

Thurscisy Fir: 01-Dec- 2021

Friday
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GeneralShift

Manage Calendar
Associabed with - (Vi CalendarApg), (Chat: SampleCha
Bescripiion : Schecule for general shift

Business Hours

Name o the Day [ Tirrsg Plange |

First day Septembe: | W9 From 0S00AM | To
First day Oclober W01 Ot 202 From 0900 AM | To
Fiest Dy Nowember (101 Now 2021 From 0900 AM | To

First Doy December [ 01 Dec 2021 From 09:00AM  To

0 Maximum of 40 Custom Business Days can be configured

REST API

1. CCXTIRMENBDRESTAPIZFEA L CAHL A —REEmETHIHMEEH Y EFT,
2. APIDO#BEEFRIC DV TIE. hitps://developer.cisco.com/docs/contact-center-
express/#lcalendarz2 S B L T EE L,

B.HALUE—ZERTDIHDPOSTMANIZE D VT UDBIFRDKLSIZEVYET,

https:fiucex-glob.. ® + & Environman

hittps:fjuccx-global-125sul.cisco.local fadminapifcalendar D Save v

POST b https:/fuccx-global-125sul.cisco.lecaliadminapi/calendar m
Params Authorization @ Headers (10) Body @ Pre-request Script Tests Settings Cookies
Type Basic Auth v

- Username admin
The authorization header will be automatically
Password clscO@3n

generated when you send the e -

Learn more about authorization A
Show Password

Rodv  Cookies (11 Headers (11 Teat Resiilts B Status PM Created  Time- A? ma Sire RG4 R Save Responss


https://developer.cisco.com/docs/contact-center-express/#!calendar
https://developer.cisco.com/docs/contact-center-express/#!calendar

hitps:/fuccx-glob... ® + e No Environment w

https:fjucex-global-125sul.ciseo.localjadminapi/calendar Save v F B
POST ~  httpsifiucex-global-125sul.cisco.localfadminapifcalendar m
Params  Authorization @  Headers (10) Body ®  Pre-request Script  Tests  Settings Cookles
® none @ form-data @ c-www-form-uriencoded @ raw @ binary @ GraphQL XML~ Beautify
1 <?xml version="1.8" encoding="UTF-8" standalone="yes"?>
2 <calendar>
3 - <name>TestCalendard< name>
4 - ctimeZonesAsia/Kolkatac/timeZone>
5 - <description>Calendar via API</descxziption>
& < ~<ealendarType>FIXEDHOURS < calendarTypex
7 - <businessDays>
8 -<businessDay>
@ <day0ieck>HON</dayOfneek>
18 ol ol s s cintexvale>
11 selscaf s s ol s ccdntezvals
12 Celeiaicic s enamesMozning e /names
13 celieekcdes s cstartTine»89:00¢/ startTines
14 Celeee s cendTine> 17 100 fendTimes
15 ol eefe el s s finberval>
16 : ©o<fintezvalse
17 : < fbusinessDay>
18 : ‘<businessDay> =
Body Cookies (1) Headers (12) Test Results & Status: 201 Created  Time: 273 ms  Size: 7458 Save Response
Pretty Raw Preview Visualize XML v = mQ

1 https:/fueex-global-128sul.eisco. local/adninapi/calendax/6

Calendar Management

‘I}W""

Nama v Tiess Zoes Custom Busiss Days Hokdays Assnciated Wit Deiste

Ceraths Sthadubé for ganeral shifl Asiaobata Custom - o (IR Calendarigp], (Chat Sampl.. T

JresicCatendar ] Calendar via AF1 Asiaplata Custem - - - o
[Foasiew |

@mﬂmwmmm

FIXED HOURSO AL V& —%ZERT 25> 7T ILXMLAE L,

TestCalendar3



Asia/Kolkata

Calendar via API

FIXEDHOURS

MON

Morning

09:00



17:00

TUE

Morning

09:00



17:00

NewYear

2022-01-01

Christmas

2021-12-25
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