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1. BFX—)NZ2ZEL S, UCCXCLUZSSHEERIL TOAN RZEADTBILEN HV KT set

cloudconnect cherrypoint config BREZRBLED,
admin:set cloudconnect cherrypoint config
Fetching existing configuration...

Enter the Config details to be saved:

Desktop User (with Read Only Prlvzleges)
Desktop User API Key [#kskkskakk]:

System User (with Read and Write Prlvlleges)
System User API Key [ kkakkx]:

Voice PIN Prefix

SIP URI Domain
Web URL Prefix
Deployment ID
Proxy Enabled(true/false) [false]: I
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[admin:utils cloudconnect cherrypoint test—connectivity

[Cloudcherry Connectivity Test URL [https://api.getcloudcherry.com/api/]:
[Proxy Host:

[Proxy Port:

Conneciivity check to https://api.getcloudcherry.com/api/ was successful.
admin:




4. UCCX appadminX—> 228 L T, [Applications] > [Application Management] Zi®R L .
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Enable Cisco Webex Experience Management post-call survey
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(@ Expanded Call Variable

Name Type | Description
POD.ID Scalar

2. REEN SBRPAET N - BERIDERERMNTEDXFIEREERLET,
—

O Edit Variable

Type: String 4

Name: custiD

Value: v | ..

" | Final || Array

| Parameter Dimensions: | 0
OK Cancel

3. [Get Digit String] AT Y 7&K L T, REBICH L TREZDODAILZEERL, REEHN
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[ O] @ Get Digit String - /Users/manojsrinivas/Desktop/manosrin_basic_routing_2.aef

[; _'Gen:ral " Prompt | Input | Filter

| Contact: --Triggering Contact-- 1r|
Interruptible: 8 Yes ) No
Result Digit String: .::ustID |~rJ

A¥ /* Simple Queuing Template */
Start
’23' Accept (--Triggering Contact--)
f-f]}i’* Play Prompt (--Triggering Contact--, WelcomePrompt)
¢ = custlD = Get Digit String (--Triggering Contact--)

4. [Set Enterprise Call Info] A7 Y 7’ ZFEAL T, XFINEH (REED S OREXFHZ KM
¥ ) DfE%POD.ID ECCEHICBEEMRTET,

7, " General | Expanded Call Variables |
ECC Variables: Values Names Array Indexes Tokens [

custiD -- POD.ID -- -- Scalar -- -- All --

¢ T8 Menu (--Triggering Contact--, Plcumulus_welcome.wav] )
oY} Sales
@) set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
¢ &l Select Resource (--Triggering Contact-- from CSQ)
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9 Edit Variable
Type: Session
Name: localsession |
Value: null v | .. I
|
|_| Final || Array
| Parameter Dimensions: 0 '
OK | Cancel !
22207 )L EBEFERLET,
lopt_in_false boolean false
lopt_in_true boolean true
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a_ General | Prompt @ Input | Filter |
Prompt: |P[Darti::inate_i n_survey.wav] | v IZ’
Barge In: m Yes ) MNo

Continue On Prompt Errors: ‘® Yes L No

0K | Apply || Cancel | Help |




| General | Prompt | Input | Filter |

Options: Connections Add..
needs survey ! ‘ 3 A ; :
no survey Modiry...

B B Delete
B : 8 c
D

3. ZFEHFOTIC, ERABRONBATYTEERLET, COATYT TR, BENDZA
TOATSTORNISBEREREL, ROV RNERICEBHL T, ROV NOEEDAT
YITAVRINCEIT2BEHEZFNATEDELSICLET,

%, | General |

Contact: -=-Triggering Contact-- -

Attributes: Names Variables Set...
Type: —
Language:

ASR Supported:
Active:
Aborting:
Session: localsession| -
Handled:

Identifier:
Implementation 1D:
Sequence Number:
Creation Time:
Inbound:

Clear

OK Apply | Cancel Help

4. A—=)LAZFE > TVWB/NAIZBU T, cex_survey opt int Y 2 3 > B# %= E trueE =&
falselCBRELE T



General | Context
Artributes: .
Mames Values Add... i
“cox_survey_opt_in® jopt_in_false
Modify.. {
Delete I
[
i
i OK | Apply | Cancel | Help |
| General | Context |
Attributes: -
Names Values | Add... |
“ccx_survey _opt in® |opt_in_true :
Modify...
Delete [

oK Apply || Cancel Help
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A7 /* Simple Queuing Template */
Start
¥ Accept (--Triggering Contact--)
Eﬂ}i Play Prompt (--Triggering Contact--, WelcomePrompt)
o =% custlD = Get Digit String (--Triggering Contact--)
o Y4 Successful
o ‘Er Menu (--Triggering Contact-~, P[participate_in_survey.wav] )
¢ 1% needs survey
B localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
3 Goto Menu
¢ 7/ no survey
localsession = Get Contact Info (--Triggering Contact--, Session)
@ Set Session Info (localsession)
=32 Goto Menu
YA Timeout
Y} Unsuccessful

@ Menu:

? .E Menu (--Triggering Contact--, P[cumulus_welcome.wav] )
¢ 1 Sales
@ Set Enterprise Call Info (--Triggering Contact--) Variables Used:C5Q,AccountStatus,updated_email,custiD
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Cloud Connect Server Settings

Username” admin
Password® e .
Publisher Address” uccx.cc.com

Subscriber Address
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innaire = Post Call Feedback ~ | £
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FILTER(S) APPLIED IN THIS SPACE

Questionnaire Post Call Feedbock
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Apent Dashboard

@ 19 May 2017 Jun 20 711 responses Guestionnaire = Pact Call Feedback ~ | €3

Metrics: Check Pulse

NP5
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3. [Metrics] T, [Customer Experience Analytics]Zi2iRL £7,

Agent Dashboard

g 19May'20-17Jun'20 Y 711 responses Questionnaire =P

Metrics

'r Experience Analytics
Check Pulse

Customer Experience Analytics
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NPS Score
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5. [Export Cisco Contact Center Gadget] 27 VY VL& T,
6. R—IUASURLZOIE—LET,

FILTER(S) APPLIED IN THIS SPACE

Questionnaire = Post Coll Feedback

/3rdpartygadget/files/CXService/CiscoCXAnalyticsGadget.xml?spaceld=5ecccB05b18b7b1480e1013b-wxmxchanneldemoadmin&metricl
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. [Export Cisco Contact Center]l i T Y REOVUYOILET,
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Find and List Trunks

i Add New Solect Al CloarAd 4@ Deietn Selacied Gy Ruset Solectog

(@) 12 recores touna

Trunks  (1-12 af 12) Rows per Page 50~
Find Trunke whare | Device Name | begine with v Find || Clear Fiter | [ & |[ =

Select tem or enter search text

Hama = Deacrption Comeg Seach Space Owvcs fol Ao Patern
& sube dmedemy som cube.tmedema.com Dafault
3 ube fmedemo com cube. tmedema com Default
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SIP Route Pattern Configuration

Q Save x Delete Copy EII:::I Add New

- Pattern Definition
Pattern Usage Domain Routing
1Pv4 Pattern* |EIDudcherrv.sip.twilic}.cum |

IPvE Pattern

Description |ClnudCherrv Post Call surveys |
Route Partition |-=: Mone = "’l
SIP Trunk/Route List* [ Trunk_to_wxcC_cw v| (Edit)

[ Block Pattern

—Calling Party Transformations

[J use calling Party's External Phone Mask

Calling Party Transformation Mask | |

Prefix Digits (Qutgoing Calls) | |

Calling Line 1D Presentation® | Default vl

Calling Line Name Presentation ™ | Default v

-Connected Party Transformations

Connected Line ID Presentation | Default Vl

Connected Line Name Presentation™® | Default v|

| save | | Delete | | Copy | | Add New |

@ *_ indicates required item.
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1. CUCM/J‘b@ﬁﬁﬁfﬁ’f‘\")l«tTEaﬁibi?o
dial -peer '
description 1ir
'ur protao

S35 L |..Irl S5erver-4g

incomin g u ri via

volce-clas

) ; _ GigabitEthernetl
volce-clas » bind lia source-interface GigabitEthernetl
dtmf-relay
no vad

2. cloudcherry.sip.twilio.com\DREA L VIILEFTEZRELET., ¥'— bV T 4 HFTwilio7—k
DIAICEETRICE. 123 —XYNTIORANFZETT,



dial-peer voice Z28@ voip

description to Cloud Cherry
sion protocol sipwd
sion target dns:cloudcherry.sip.twilio.com
tination uri 408

55 codec 1
volce-class sip bind control source-interface GigabitEthernet?
volce-class sip bind media source-interface GigabitEthernet?2
volce-class sip requri-passing
dtmf-relay rtp-nte
no wvad

o
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