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Calling Number callinghumber
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Last Redirected Nu...
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"Hello, World™ — Call.PeripheralVariable1 — — Al — —
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Status

@ Status : Ready

Unified CM Telephony Trigger:

Name Science
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Add new trigger

Maximum Number of 4

Sessions™

Script* SCRIPT[SetEnterpriseCallinfoWithCustomLayoutv2.aef] 'ﬂ' Edit
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. 30
DelayWhileQueued
ICDAICDWelcome.wav Show Prompts ‘5

WelcomePrompt

Description Science

Enabled O ves No

Default Script - System Default - ﬂ Edit
Update Delete Cancel Back to Application List
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Name A | Description
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Edit TestLayout
Mame TestLayout Description

Call Header Layout

|Agent csQ | queueName |
Call Body Left-Hand Column Layout Call Body Right-Hand Column Layout

|Example Text | callVariable o x [Example ECC Variable | | user.exampleECC o x
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BEGREN My History '%
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Agent CSQ: ScienceCSQ 0101

Example Text: Hello, World Example ECC Variable:

Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022 Wrap-Up Reason v
Called Number: 7898

Time of Call: 4:49 PM

Date of Call: 10/10/18
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"Home My History My Staﬁsﬁcs Managet_‘:_usiomar -
Example Text: Hello, World Example ECC Variable:
Agent CSQ: ScienceCSQ Example ECC variable text.

Customer Number: 1022
Called Number: 7898
Time of Call: 4:53 PM
Date of Call: 10/10/18
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