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Travel: car rental

Slart a new car rental reservation

Sample head Intent utterances

= [ need fo reserve a van.

= Hi, I'm traveling to LA for the weekend and | need to rent a car while I'm down there.
+ | need help booking an SUV.
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webex Control Hub

< Main Menu GEHeral
TENANT SETTINGS Service Details Country of Operation
General

Tenant Timezone
Digita
Integrations

Cloud Connect

AT Y7 3: Cloud Connect™V 4 > R, Primary Cloud Connect&E VAY VL AXDER &
LB RXABAFQDN)ZAALET,

Add Cloud Connect Cluster

Display Name

Display Name of the on-premises
Cloud Connect cluster which is being
Registered to the cloud

FQDN

Enter the FQDN of primary Cloud
Connect node from the deployment
being Registered

Cancel Register

~ 5E£:Webex Control HublZ Cloud ConnectZ &9 %#H& k. Control HubA"BEW T WS PCAH
5Cloud Connect FQDNIC7 V2 ATED & &2BELET,
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Oroanization
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webex Control Hub

< Main Menu Integratlons
Connectors Features
TEMAMNT SETTINGS
Genera G)
Google Contact Center Al
Digital

Active Connectors
Integrations DialogflowCX-VAY

Cloud Connect

Add More
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Cisco Webex

Control Hub

New Google Contact Centre Al Connector

To create a Google Contact Centre Al connector, you must authenticate with Google to access the Google Cloud Platform

. N
( Sign In with Google | Cancel
=

FIE7:GoogleZ7OPIVN, AOA7AP IV, 8&UGoogle7O> IV MO7AED 3
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Cisco \Webex

Control Hub

New Google Contact Centre Al Connector

Name

CCAI Project Name

Select AV

Cisco-Provided Project Name

Select AV

Google Cloud Service Account

Cancel
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webex Control Hub

< Main Menu Integrations

Connectors Features

TEMANT SETTINGS

Genera Google Contact Center Al ©

Digital
9 Active Connectors

DialogflowCX-VAV

Integrations

Cloud Connect

Add More
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webex Control Hub

Integrations

Connectors Features
TEHANT SETTIHGS
aQ = Filter

Webex CCAl Config VAV-RTP2020-EFTAgent %
Contact Center Al o A

Use this Config to enable Cisco CCAl services

Drefault: Agent Answers Default: Virtual Agent
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Create New Contact Center Feature

5%

Contact Center Al
Config

Create configurations that can
provide Al capability to your flow.
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webex Control Hub

< Main Menu < Features

VEANT SETTIHGS New Contact Center Al Config Config Name *

I"" Description

Google Contact Center Al Cennectors

Select a Connector A

Google Conversation profile *

A Profile is the Google configuration for the conversation. To know more visit
here

Apply as default for Agent Answers (1)

‘ Apply as default for Virtual Agent (3)
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Overview
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User Setup Organization Setup Bulk Import

Agents, G1, Administrators Teams, Skill Groups, Precision Queues Agents, Skills, Dialed Number

Features

Contact Center Al

Courtesy Callback
Single Sign-On

Desktop Settings Third-party Integration Dialog Flow
Google DF

Desk Settings, Reason Labels, Agent Trace Cloud Connect Integration
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Cisco Unified Customer Voice Portal

CISCO
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Device Type
Device Name ApolloVvBS4

Values are synched periodically every 5 min. But for an immediate effect, restart of Speech Server is required,
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Overview

User Setup Organization Setup
Agents, G1, Administrators Teams, Skill Groups, Precision Queues

Features

Contact Center Al

Courtesy Callback

Single Sign-0On
Desktop Settings Third-party Integration
Desk Settings, Reason Labels, Agent Trace Cloud Connect Integration
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Bulk Import
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AT Y7 1:CVP Call StudioT, Call Studio7 7Ur—> 3> 2MEET, FRRETOT AL

IZ1&. Cisco Sample Call Studio7 77U —> 3> ZFEHTE X T, Call Studio VAV Sample
Application 5 V> O—RTEET,

() Start Of Call

ned VAW Demo

[T Set Value 01 I_‘_ - done — [ cvP Subdialeg Stast_01 | WA Elerment-

Event Mame is to be configured with the start event name

4 _'“ or the custom re-entry event name a5 per the place defined
i - Default value - null
[ Awdic_03 I dome o O Virtusligentioice 01 Everit Data is to be configured with the Pasars to be passed

This will include session and SIP Headers
t "~

Dedault Value- null
Provide Valid config ID in element setting,

done e
which is configured in webex control Hub ¥ Sip Headers Restricted will contain comma separated kst
Fequared session parsms S for the sip headers which sre to be exchuded
can be added a5 VML property Jp Decigion_01 | from propagating to archestration layer.
- Default value- null
Loop the VAV element until end of session 1 e,
of live agent handef! or custorn et custom_eat )

¥
Based on the value of VAV element data “sgent_handoff”

and “end_of_session”, Decision editor decides the flow [ Audic_02 I #nd_sessaon

gentt L
custom et it done based on the presence of agent_transfer | ~ ror_
“Execute_Reguest” and :o'm-

“Event_Mame™ present in it

- | Collecting the PIN nn-plem.. =
D Dighl and re-entering

through diff WAV element
> J ~

F = dane “\\ Y -
. L4
[ Audic 05 | ( [ TT5 Prempt end_session_audia ]
0 [T setValue_02
\ . w
Irs ease of live agenit handedf f VAV \ T
from decmion element done I i
the metadats can be used L] ’_.'." K I [ Awdio_m
o e
sgent transfer | U0 ViealdgentVolee 02 |— " O
VAW element dats- JSON can be used 1 e
for customn decision handling by parsing o done done )
JSOM and wsing peroper condition in the L e
decision elerment ) -~
| <P Decision 02 |
Custom_gsit —
[ ausic 08 = - ; B
—J_ - __done ™
T done _ .
T L & - y—
B CVP Subdialog Retum_01

AT Y7 2: Virtual Agent VoiceERZ V1Y UL, Settings® 7 2B R CTERBREEHEERT
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https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid
https://github.com/CiscoDevNet/cvp-sample-code/tree/master/CustomerVirtualAssistant/VAV_Hybrid

Voice Element - VirtualAgentVoice

General Settings Audio | Data Events

Name Value
Config ID abd72754-d0af-479...
* Secure Logging false
Event Name {LocalVar.event_na...
Event Data 'name”:'marco’, 'pin...
_SIP HeadersRestri... toVIA

AT Y7 3: Config DT, ¥ L #=Webex Control Hub CCAI##gEA SIDZ IE—L £ 9, Webex
Control HUb#EED R ETT 7 2L MDREI— I M EBRLEHEE, ZHAOFEFRICLET

o

) ~ || Voice Element - VirtualAgentVoice
(P Start Of Call ] = General | Settings | Audio | Data | Events
next Name Value ¢
" Config ID d8-b5f2-02a44259093( z
_‘ |3 CVP Subdialog Start_01 g - |

| * Secure Logging false
Event Name {LocalVar.event_na... I} X
VoiceXML Property Value /

|

4,:. B virtualAgentVoice_01 I

e v

Synthesize.voiceNa... en-US-Standard-C

AT Y7 4 : BLEIMDialogflow CX& Cisco Contact Center#EE Tlk, VIINHLAA R N
RIBDUENHYVELE, AVTLIAR—AOIAXRVZEZFERLTVWSH A, CCE 12.6.2/\
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Substitution Tag Builder
Create a substitution tag.

o [ e

Imm £\ GF Outline =08
Element Data | Session Data | Call Data | Caller Activity Demographics| Account Info | Phone Number | Date/Time | Local Variable| [alAgentVoice

Element | Audio_01

vl judio | Data | Events |

Element Data: |

Value

v|

false | =
[ {LocalVar.event_na... I |
‘name’'Marco’, pla... -

y  Value o
experimental_rmnt_...

Value: | {LocalVar.event_name}

||MdTng|

.. SPEECH_MODEL_V...

@

e  en-US w

| 0K | | CanceC& |

ZHIE., BHOBREANRRNTERENTVET,

R |~ || Action Element - Set Value
‘ O start Of Call | =||| General Settings| Data Events

next Name Value

| ( . ! *H event_name “welcome_event”
[ Set Value 01 [ve done CVP Subdialog Start_01
— ]
H > ~ .~
Dialogflow CXI— I RDAXR N,
Start Page X =" )
=== 7~ Fulfilment
Routes +
‘ ST ¥SScOme e b Fulfillment is the agent response for the end-user. Learn more
small_talk_thanks
‘ flights. available_points D . v Parameter presets
‘ flights. flight_book D
“~ Agent responses
‘ flights. frequent_flyer_club_join u] 9 P
| T, You can define different types of response messages, to provide the
s —— end-user with more than just text responses. Learn more
» Event handlers + L _
-
sys. no-match-default -
. : Agent says . [
sys.no-input-default A -
L 2
0 - Welcome we are here for you

View all (4)
.
L J

Find Paid Ticket -

$session.params.name

Enter agent dialogue

X Add dialogue option A

Plismbm Armnant Sradit

ATVT 5 ARYRNTF—RT, ARYNBFEHRIIET/VZ X—2X%ZGoogle Dialogflow CXIZ &
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a ~ || Voice Element - VirtualAgentVoice
‘ P Start OFCES I General | Settings | Audio | Data | Events

next Name Value e

- I * Secure Logging false
- done ———— - [B) CVP Subdialog Start_ﬂ Event Name {LocalVar.event_na... -
Event Data 'name':'Marcc','pIanQ 7

I VoiceXML Prope Value ~
B i | ‘@ VirtualAgenties e | Recn:ngnize,n‘m;:ierlty experimental_mnt_...
= ~ Recognize.modelVar... SPEECH_MODEL_V...
Setting - Event Data 2 com.cisco.language  en-US v
ik Name Value ~ B 4t v { B =8
name Marco —
place India
ison {"val5":"5" "val6":"6' = | — Y N —

FIg6 : SIPAYA—FIRZFERATD E. SIPXY—T A 5Google Dialogflow CXI— T2 ~
ICEBEENBDERETAINRIITEET, cnld., BARRPEESEBN V5V REHT
EEENDex2BH<EDHTT,

) next Name Value A M
| ®ow Subdialog Start_01 ] Event Name {LocalVar.event_na...
i l:E\.rent Data 'name":'Marco’,'pla... =
SIP Headers Restri... to,VIA e e
- o e—— bﬁ'
—lll «3 VirtualAgentVoice_01 }l VO'CEXML Propely Value_ .
I | Recognize.model experimental_rnnt_...
- Y — o Recognize.modelVar... SPEECH_MODEL_V...
> - . =

FIE 7 . BBFFRHASR), %?—?é L(TTS), BLTBERTEBEM(NLU)E Google Dialogflow &
DHEERAZRE TR LEHIC, —BEOVXMLINZ X—ZHFEBMENEL

VoiceXML Property Value
Recognize.model experimental_rnnt_short
Recognize.modelVariant SPEECH _MODEL_VARIANT _UNSPEC
com.cisco.language en-US
Synthesize.voiceGender female
Synthesize.voiceName en-US-Standard-C
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https://cloud.google.com/speech-to-text/docs/enhanced-models
https://cloud.google.com/speech-to-text/docs/enhanced-models
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- USE_STANDARD

- SPEECH_MODEL_VARIANT_UNSPECIFIED
USE_ENHANCED
USE_BEST_AVAILABLE ( 7 # LK)

BEEOMRZERK
SynthesizeREQD D IV A —R A TZRELE T,
BEEADEK
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£ I
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https://cloud.google.com/speech-to-text/docs/speech-to-text-requests#select-model
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