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 Cisco Unified Contact Center Enterprise ( UCCE )
» Cisco Package Contact Center Enterprise ( PCCE )
 Cisco Unified Communications Manager ( CUCM )

FATAIR—FT N

O RFI1XDNDOEHIE, Unified Contact Center Enterprise(UCCE)/N—2> 3 212.6(1)ICED
WTWERT,



CORFIXVNOERE. REOFRARELHATNARACETVWTEREhELEZ, DR
FAXKNTEATDIRNTOTFNA AR, JUTBE(T7#IN)E E'Cﬂfﬁfciﬁﬁﬁéb'(b\i
T XBEAPORY RND—ITR, FONVRICI>TECDTREMNHDIHEZ T HHEEL
<EZEW,

:IbE =\7 HH

JTAPI Gateway(JGW) 7't Ak, JTAPIZ L =CUCME DBEEMNBILT B 7OEATT,
3rd&CTIZEAL TAgent PGE D#EHRZMIL L FT, CalZHEECCEHIF. 7 FI DKL
—ABREO—FPELTHEMIBE>TLERE A,

BE

chiF, BPOBEFEREICI-IINEREITDIDOENAIILI—CIVRNTY, ECCEFERALAEO—-ILTTAN, TCODTF—7ILT
ECCZFIVITEEEA, cOPITIH, BHATECCNTX—RZEHKLET,

=)L 70—0EY

ENALI—2 T2 MNEICTIOSA SREI—ILN 21TV, AgentPGIEPG JtapiZfEAL TI—I)L %
CUCMICIAEL £ T,

CUCMA'MTPZE® TSBCICO—)LZEELEL 1=,

SBCAI—>IVMNOEFEFICO-INTRE, I—-210 MNEFEFICHEZL, REZHE
CAEY,

CUCMA'MTPZEUCVPIZO—I)LZAELET,
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—ZCVPICRREL X7,

CVPAUUIZERAL TCUBES RU'SIPIZO—ILZEFELET,

CUBEA'SBCICO—)LEZ#*ELET,

SBCAEFERICI—IILEZAFL, I—FHFEFIRELET., —F. SIPUUIZFEAL L
_9‘_7‘,':'-&10

CUCMIE, I—J I RO—)EO-ILZIDDOT REKRY VRBIN—TJLET,

O— LA EGBRE N E T,

NZ7)L>a1—b
1. SRS OEHE, RVTIFLT—RIIA(PO)BLTCTIH—NIYR—%>
NCHLTAR—TLICTEET

OPC: XY Rk, OPCTARNI—TFT1UT 1 Z2FEALTREL XTI,

C:\>opctest /cust insl /node PGI1A
21:27:53 Trace: EMT Creating Mutex Global\IMTConnect_DisconnectlLock

OPCTECCHBRURVIZIZIIEHBORNL—RAZBMICTSBICE. OPCTestdebugdNY > RT kK
L—ALRILZB#ICLET,

opctest: debug /ecc_variables /periph_variables

debug/on ZFEAL T, F7ZILMOKRL—ALARILEZETLET, OPCTECCEBRUORV I ITIEHONL —AZEMICTS
C, WIFNAOONY REFEAL T, ECCEBERURVITITSILEHONL —AEEMIZLET, opctest: debug/on ( ZhlZk V)
. RL=ALARLIAFTAILRNIRYET)

opctest: debug /on
Use "debug /on" to Restore Default Tracing Levels.
Restoring Default Tracing Levels.

OPC Current Time: 02/27 05:32:22



OPC Local Time: 02/26 21:32:22 (8.0 hr)
OPC Current Tracing Levels

DebugControl Flagl (0x0):
DebugControl Flag2 (0x10000000): /default

Opctest: debug /noecc_variables ( ZHIC & V), ECCEHD ML —ANBMCEVET ).

Opctest: debug /noperiph_variables ( ZhIZ&k Y, RUTZISILEBONL —AFERICAYET ),

opctest: debug /noecc_variables
Use "debug /on" to Restore Default Tracing Levels.

opctest: debug /noperiph_variables
Use "debug /on" to Restore Default Tracing Levels.

2.CTIH=N: LZARNVERENEE
1. EMSTracemask=0x04 : J—ILZHOKNL —AZB ML ET,

2. EMSTracemask=0x02 - ECCEH O NL —RAZ2BICLET,

B

Fie Ul view ravonies  neipg

LC smputer\HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, Inc\ICM\ins1\CG1A\EMS\CurrentVersion\Library\Processes\ctisvr

BARTME L A R A S R -

v L MDYLSTALATIINE anie e Sata
BCDO000000O ab|(Default) REG_SZ (value not set)
HARDMIARE %4 EMSAlILogFilesMax REG_DWORD 0x77359400 (2000000000)
3AM o EMSBreakOnExit REG DWORD Cre OO0 (T
SECURITY — ) ) .
o SOFTWARE ..._.EMSBreaanlmt Edit DWORD (32-bit) Value
Apache Software Foundation ?..l.: EMSDebugBreak Value name:
AppDynamics ?-'{ EMSDisplayToScreen |EMST_laceMask
~ | Cisco Systems, Inc. s EMSEnableGlobalExceptionHandler
Cisco ICM Engineering Special ICM12.6(1)_ES6 wws|EMSForwardLevel Yalue data:
Cisco ICM Minor Release ICM12.6(1) #e EMSGenerateSmallMemoryDump I} —| (@) Hexadecimal
v ™ e EMSLogFileCountManx
125 ab| EMSLogFileLocation
CertMon an
Cisco 55L Configuration = ETEL.OT%T::?,:L —
W ins1 | ﬁEMSTraceMask REG_DWORD 0x00000010 (240)
Y '1[‘:-3?.& :I?Ei'fis-\_n;:tlfddm RCU_DINART Leeru-iengun winary value)
G 'ﬁ'-’fEMSZipCompressionEnabled REG_DWORD 000000001 (1)
DMP ab| EMSZipExtension REG_SZ gz
EMS ab| EMSZipFormat REG_SZ gzip -f-q
~ CurrentVersion
W Library
v | Processes
ctisvr
nm

EMSTraceMask X ¥V ¥ R

3. Procmon:CallManager




PIM& K T'VRU PIM

ShsOOXY Y REE, procmon1—FT 4 T4 2N L TEAENET,

C:\>procmon insl PG1A piml
Trace: EMT Creating Mutex Global\IM TConnect_DisconnectL ock
Trace: WARNING!!! - Using Procmon during production hours may have performance impact and unexpected service interruption.

>>>>trace ecc_variables/on - Enables ECC call variables tracing
>>>>trace ecc_variables /off - Disables peripheral call variablestracing

>>>>trace periph_variables /on - Enables peripheral call variables tracing
>>>>trace periph_variables /off - Disables periphera call variablestracing

4. RTTTABN

4 Z—7')L : debug /noperiph_variables, debug /noecc_variables

C:\>rttest /cust insl /node RouterA
rttest: debug /periph_variables/ecc_variables

debug_control: Invalid control argument: /periph_variables/ecc_variables
rttest: debug /ecc_variables /periph_variables

3 . debug /noecc_variables /noperiph_variables

rttest: debug /noecc_variables /noperiph_variables

(W Xy

1L AT #eEL &L

PG OPC.TCDT AR B A ARA Y T EREBEFES8110343ICE T &, CallingDevice=811034335 & UfInvokel D=0xf01c6bef % ¥ H

o

16:09:14:
16:09:14:
16:09:14:
16:09:14:
16:09:14:

515
515
515
515
515

PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc

Trace:
Trace:
Trace:
Trace:
Trace:

TPServices: :AddInvocationByCTIInvokeID - CTIInvokeID 0x26208ab8 mapped to
CSTAMakeCall: TPServices::AddInvocationByCTIInvokeID InvokeID=0xf0lc6bef C
PRIVATE_DATA: CallPlacement=0 CallManner=0 ConsultType=0 AlertRings=0 Call
Name Type Index Value

user.microapp.FromExtVXML Array 0 013183335003



3. 8110343T7 1)L XL TCID 18603484% R DT & ¥, (ECTI_CALL DATA_UPDATE EVENTZ#EELEKS>ELELE, L
AU, EEICKBUEL E, CSTAMakeCalConfEventA' W =, LA > T, J—)lPeripheraVarld JE—TE £ A,

16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:

09:
09:
09:
09:
09:
09:
09:
09:
09:
09:
09:
10:
10:
10:
10:
10:
10:
10:
10:
10:
10:
10:

17:
17:
17:
17:
1129
17:
32:
32:
32:
32:
32:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:
19:

17

127
127
127
127

129
595
595
595
595
595
195
195
195
195
195
196
196
196
196
196
196

PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc

Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603484,Dev=8110343,
AssignAgentCall: PID=5006 AGID=28946 Periph#=13212933 LineHandle=0 LineTyp
Call:SetCallState (PID=5006) - Call1ID=18603484 CallObj=(0x615bb50) NewStat
CTI_CALL_CREATED_EVENT: CID=18603484 Src:8110343 Dest: RCK=(0-0)
CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603484,Dev=8110343,Type=Static)
CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)
CSTA_NETWORK_REACHED(PID=5006): Conn=(CID=18603484,Dev=5009921602131833350
Call:SetCallState (PID=5006) - Cal1ID=18603484 CallObj=(0x615bb50) NewStat
ReclassifyLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
Call:SetCallState (PID=5006) - Cal1ID=18603484 CallObj=(0x615bb50) NewStat
CTI_CALL_DATA_UPDATE_EVENT: CID=18603484 src=8110343 Dest= RCK=(0-0)
CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603484,Dev=8110343,
SendCTICallDataUpdateEvent: CID=18603484 (Src:8110343 Dest:) NotifyCTIServ
Call:SetCallState (PID=5006) - Cal1ID=18603484 CallObj=(0x615bb50) NewStat
Call::RemoveOfferedSkillGroups - !INFORM! - Cal1ID:18603484 on PID:5006 is
Cleared(PID=5006): Cal10bj=(0x0615BB50) SrcConn(CID=18603484,Dev=8110343,D
TerminateCall: Inst=8110343 Line[0,0UT]:TLK->IDL Conn=(CID=18603484,DevID=
TerminateCall: AGSTID=28946 PeriphNo=13212933 SG=29747 LineType=0UT Talk=6
BuildClosedCal1Record(PID=5006): Cal10bj=0x615bb50 DateTime=10/25 08:10:18
CTI_CALL_TERMINATED_EVENT: CID=18603484

CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603484,Dev=,Type=Static) T
CSTACallClearedEvent - Call not found for specified connection (Call1ID=186

PIM: TEB3LARIDTF AN : 'connect' ( 75 AThreadMakeCalD XYV ¥ R'run' ) OFFFH L THAFRELEL . 4
(PERERR_GW_E THREADMAKECALL_GENERIC CM_ERROR)A"FRE T, CUCMA®M I—JLOREEAKBL EL 1=,

16:
16:
16:
16:
16:
16:

09:
09:
09:
09:
09:
09:

14:
32:
32:
32:
32:
32:

517
125
125
125
125
125

PG4A-pim4
PG4A-pim4
PG4A-pim4
PG4A-pim4
PG4A-pim4
PG4A-pim4

Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

CSTAMakeCall: Peripheral::ProcessCSTAThirdPartyServiceRequest InvokeID=0x
DeskLinkPeripheral::CSTAUniversalFailureConfEvent - CSTA Error 1 Per Erro
DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Second level Text: JT
DeskLinkPeripheral::CSTAUniversalFailureConfEvent - Third level Text: Got
CSTAUniversalFailureConfEvent: TPServices::CSTAUniversalFailureConfEvent
PRIVATE_DATA: PeripheralErrorCode=0x331d(13085)

JGW : BA LT INERFETEET T, connect)DpostFHEFB LT LR TEEREA, EEMBEEEEL T,
Jtapi PostConditionTimeout=15% jtapi.ini 7 7 1 L D20ICFAE L TH T F&E WV, HEIC, CUCMAIZRBIT D HEN B ET,

PG4A-jgw4 Trace: 1179230440: %IJTAPI-JTAPI-7-UNK:[(P1-MobileAgentUser) GCID=(1,7363991)->ACTIVE]Platform
PG4A-jgw4 Trace: Call to call1[24141207].connect(LCP8110343,8110343,9210501775255427560213183335003 ) fa

2. {E¥0Y

OPCO% : CSTAMakeCall & CSTAMakeCallConfEventZEEETE £ T, TN &, PeripherdVadZRTRHLGRIZEETEE T,

16:04:32:909 PG4A-opc Trace: TPServices::AddInvocationByCTIInvokeID - CTIInvokeID 0x262088f1 mapped to
16:04:32:909 PG4A-opc Trace: CSTAMakeCall: TPServices::AddInvocationByCTIInvokeID InvokeID=0xfOlc6a6e C



16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:
16:

04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
04:
05:
05:
05:
05:
05:
05:
05:
05:
05:
05:
05:
05:

32:
35:
35:
35:
35:
35:
35:
37:
37:
37:
37:
37:
37:
37:
37:
37:
37:
37:
37:
03:
03:
03:
03:
03:
03:
03:
03:
03:
03:
03:
03:

909
671
671
671
671
676
676
001
001
001
001
001
001
001
002
002
003
003
003
146
157
157
157
157
157
158
158
158
158
158
158

BETRER

PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc
PG4A-opc

OPC FA b

Procmon

RITTAD

Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:
Trace:

BEETBNL—RALAIL

PRIVATE_DATA: CallPlacement=0 CallManner=0 ConsultType=0 AlertRings=0 Call
CSTA_SERVICE_INITIATED(PID=5006): InitiatedConn=(CID=18603231,Dev=8110654,
AssignAgentCall: PID=5006 AGID=26363 Periph#=13210350 LineHandle=0 LineTyp
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
CTI_CALL_CREATED_EVENT: CID=18603231 Src:8110654 Dest: RCK=(0-0)
CSTA_ORIGINATED(PID=5006): OrigConn=(CID=18603231,Dev=8110654,Type=Static)
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
Cal11(18603231) Peripheralvar2 CTI:set to [2]

Cal11(18603231) Peripheralvar4 CTI:set to [13315514536555]

Cal11(18603231) PeripheralVar7 CTI:set to [1560000001040855196]
Cal1(18603231) Peripheralvar9 CTI:set to [22]15514536555|1234]
Cal11(18603231) Peripheralvarl0 CTI:set to [DCZZ002Q-E|M|F|COR]| |]
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAMakeCallConfEvent: CSTAMakeCallConfEvent InvokeID=0xf0lc6a6e NewCall(C
CSTA_NETWORK_REACHED (PID=5006): Conn=(CID=18603231,Dev=3333921133155145365
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
ReclassifyLineInfo: (PID=5006) LineHandle=0 LineType=LT_OUTBOUND(SRC) SrcC
Call:SetCallState (PID=5006) - Cal1ID=18603231 CallObj=(0x6091d30) NewStat
CTI_CALL_DATA_UPDATE_EVENT: CID=18603231 src=8110654 Dest= RCK=(0-0)
CSTAClearCall: TPServices: :AddInvocationByCTIInvokeID InvokeID=0xf0lc6a8d
CSTA_CONNECTION_CLEARED (PID=5006): DroppedConn=(CID=18603231,Dev=8110654,
SendCTICallDataUpdateEvent: CID=18603231 (Src:8110654 Dest:) Notify(CTIServ
Call:SetCallState (PID=5006) - Call1ID=18603231 CallObj=(0x6091d30) NewStat
Call::RemoveOfferedSkillGroups - !'INFORM! - Cal1ID:18603231 on PID:5006 is
Cleared(PID=5006): Cal10bj=(0x06091D30) SrcConn(CID=18603231,Dev=8110654,D
TerminateCall: Inst=8110654 Line[0,0UT]:TLK->IDL Conn=(CID=18603231,DevID=
TerminateCall: AGSTID=26363 PeriphNo=13210350 SG=29747 LineType=0UT Talk=2
BuildClosedCallRecord(PID=5006): Cal10bj=0x6091d30 DateTime=10/25 08:05:02
CTI_CALL_TERMINATED_EVENT: CID=18603231

CSTA_CALL_CLEARED(PID=5006): clearedCall=(CID=18603231,Dev=,Type=Static) T
CSTACallClearedEvent - Call not found for specified connection (CallID=186

YRADT I ZHIVHER—bEEIO—F



https://www.cisco.com/c/ja_jp/support/docs/voice-unified-communications/icm-peripheral-gateway/20418-30.html
https://www.cisco.com/c/ja_jp/support/docs/voice-unified-communications/icm-peripheral-gateway/20418-30.html
https://www.cisco.com/c/ja_jp/support/docs/voice-unified-communications/icm-peripheral-gateway/20422-35.html
https://www.cisco.com/c/ja_jp/support/docs/voice-unified-communications/icm-router-software/20428-45.html
https://www.cisco.com/c/ja_jp/support/docs/voice-unified-communications/icm-router-software/20428-45.html
https://www.cisco.com/web/software/280840583/41639/Release_Notes_for_ICM_8.0.3.pdf
https://www.cisco.com/web/software/280840583/41639/Release_Notes_for_ICM_8.0.3.pdf
https://www.cisco.com/web/software/280840583/41639/Release_Notes_for_ICM_8.0.3.pdf
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
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