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Fshow live-data cuic-datasource; TIEELWRENRTRENDEDOD, CUICETSA T F—2F
— B —=AN AT AV ERRENDIHS ;

s FATF—BEWebY—ERESATF—RVYT Y NIOY—ERAR—KHK, S47TF—2%
—N—=¢ 7SO —BTRARICAINTVDR L ZREBLET,

+ CCE Live Data Storm Services. CCE Live Data SocketlO Service, 8KV 7Z ¥ Y
—)oAJE. BEOEZASNDEEROYUY 2 FICESICRILEET,



E DA TF—2N—23 212628 8 Tlk, R—KM120058 &K TF120081E JEHERE L 72 V)
FEROV—ATREIBRENET, BIE, R—N4433E5 4 T F—2WebHF—ERES
A4 7 F—A2SocketlOY—ERICEHENATVET,

FIE6 : SA T F—RHY—NTOR— NEFORER
show open ports AN > REFEAL T, S47F—2H—/CLIN 5 R—NOEHEERLET,

c FOTATBRIATF—2Y—NNSOEHICE. L—FEAGNt PGOETINENICKLT
BIAENE2DODEHEN TENTVBIHXEN HYET (TIPELRZLETOSERDES ) -

s FUOTATRE(RZNARE ) DA TF—RY—NAS5OEDICE, L—FB&LT
PGADTDODMILE N/1Z (TOSEHRDBEE ) M RENTVBRRBENFHVET,

<tfroot>

show open ports regexp 4[0-5] 03[ 45]

(For Instance-0)



show open ports regexp 4[0-5]07[45]

(For Instance-1)

FIE7:ICMY —/NT O R— NGO

netstat AN RZFEAL T, L—FEPGOONV ROV MASIR—MNOEGERIELET,

« HAHIZ(E. Live Data Publisher& SubscriberlZ Xt L TESTABLISHEDIREED R— KA RE N
TVRDHENFHYET,

« ALK, POTATBSATF—2Y—/\\D2DDESTABLISHED#ES: ( TIP#EL &
TOSER: ) A RENTVBUENHYET,

s BAWLE, FOTATRE(RZVNARE ) DT (T F—2H—/NNDESTABLISHED#
A2 (TOSERNDIBZE ) RENTVWBIUENHYET,

<#root>

netstat -an | findstr "<LD SideA-1P> <LD Si deB-1P>"

OR

netstat -an | findstr 4[0-5]03[45]
(For Instance-0)

netstat -an | findstr 4[0-5]07[45]

(For Instance-1)

a.R— RALISTENINGRETH D TS RENBVEREF. AOINY RZERTLET,

« RETAARIERSDT, ELKHR—REATLVREARATHAREENTVRIAES H &
mlLET,
s Y- NOBEBIBECEIHENHUET,

b.7R— NA'ESTABLISHEDIRRETF %<, BIZHZLISTENINGRETHZBEIE. XROFIEEE
TLET,

c L=RIPGETATF—EY—NBOZRY NO—VELEEELET,

« L—&IPGT, SA4TF—3Y—NOHABROPEBEDNSILY IVF7Y S2HREBLET,

« LiveDatatt—/\T. Router/PGH—/NXONT VY OF RLAICHTDIEFESRTFEHFEO
DNSILY Uo7y S =BRBLET,

ATYT78: BMFIVY



aF—ALAZELLEREENLI—2 I b NREBFEITSHSQLY I ¢

awdblCX T2V LT) —DRIT ( AFRENOFLELL )

Select TeamName = AT.EnterpriseName, NumAgentsOnTeam = COUNT(ATM.SkiT1TargetID), SupervisorName = Perso
FROM Agent_Team AT LEFT OUTER JOIN

(Select * from Agent ) Agent ON AT.PriSupervisorSkillTargetID = Agent.SkiTllTargetID LEFT OUTER JOIN Per
Agent_Team_Member ATM

WHERE ATM.AgentTeamID = AT.AgentTeamID

GROUP BY AT.EnterpriseName, Person.LastName + ', ' + Person.FirstName

ORDER BY AT.EnterpriseName

bAFINITN—TFZEICEREChEI—I O NOBEERITSSQLY I ¢

awdblCXFB I T —DET ( AFRENOFERZL )

Select Skill_Group.EnterpriseName, NumAgentsInSG = COUNT(Skill_Group_Member.AgentSkillTargetID)
FROM SkiT11_Group, Skill_Group_Member

WHERE Deleted = 'N' AND Skill_Group.SkillTargetID = Skill_Group_Member.Skil1GroupSkillTargetID
GROUP BY EnterpriseName;

C.
TYTIL—RBICSATTF—R2OBENf RETSEE(E. "DBMaintenance. R EE %R
x99,

EMICHE > TVWBHEEIE. DBMaintenanceZ0IC:REL TREZZEL. AWH—/YTApache
Tomcath—EAZBEEBL E T,

LARNU/NA : HKEY_LOCAL_MACHINE\SOFTWARE\Cisco Systems, IncAICM\<A 2> AR > A
#>\Router<A/B>\Router\CurrentVersion\Configuration\Global\DBMaintenance

AT TF—ROBBONS /I 21—FT 14T CHEROYT
ICMHY—/XA' 5

s tri3 K Vopc 7O ADKNL—AREEZ, OV OFMICISUTLARIMELZRLARIL20WT
NAICERELET,

==



o rtrd%
PG

« opcO¥

LiveDatatr—/\H 5

RTMTO A

Collect Files

|/ Select LiveData Senvices/Applications |

] Select all Services on all S¢

Mame All Servers
CCE Live Data ActiveM Service
CCE Live Data Cassandra Service
CCE Live Data Event Store Service
CCE Live Data Socket 1O Service
CCE Live Data Storm Sernvices
CCE Live Data Web Service
CCE Live Data fookeeper Senvice

|

CLI O fEF

hours |minutes timevalus

mm: MM/ DDSYY hh:mm:MM/DDSYY




<tfroot>

file get activelog |livedatal/logs recurs conpress

COONVREFE, SA4AT7F—200R—ZrNIXRTOOTZPRELET
Fhik, SAT7F—RAVR—ZFRIEICOTZRETHEETEET,

<#root>

CCE Live Data ActiveM

file get activelog livedata/logs/Tivedata-activemq

CCE Live Data Cassandra Service

file get activelog livedata/logs/Tivedata-cassandra

CCE Live Data Event Store Service

file get activelog livedata/logs/Tlivedata-event-store

CCE Live Data Socketl O Service

file get activelog livedata/logs/socketio-service

CCE Live Data Storm Services

file get activelog livedata/logs/Tlivedata-storm

CCE Live Data Wb Service

file get activelog livedata/logs/Tlivedata-web
CCE Li ve Data Zookeeper Service

file get activelog livedata/logs/Tlivedata-zookeeper

CUICH—/1\A5

RTMTOEA



Collect Files

[f Select CUIC Services/Applications

|| Select all Services on all Ser

Mame All Servers
Intelligence Center OAMP Service
Intelligence Center Perfmon Senvice
Intelligence Center Reporting Service
Intelligence Center SMMP Java Adapter Ser...
Intelligence Center Serviceability Senvice

L

CLI O {EH

<tfroot>

Intelligence Center Reporting Service

file get activelog cuic/logs/ recurs compress

7Z2o%arV—=)Lexy vD—o07

FSUYIALY LRy RD—YO7ERELT, MEFRELTOVSHBMERANET. B
CFvYT1%89UTL, 7S5UYEBERBLT. OY(VUBOOYEF T 7F v L. BED
BRERAET

Chrome/ LY 75 IHDFE :
s RRE|T7AAZ2OUYOL, [ARY—=IL]>[TOMDY—)L]>[HERY—IIBELET

- TEREBY—I),>TAVVY—), 27T, *F7RE52IUYIL., "O72R%EF.. &
ALARTHKR) . "XMLHttpRequestsZY , DA T a > =#BELET,

« ARY—-IN]>[FYND—V]2T T, REORSZIVYIL, AV ERFAS>a 2%
FICLET,

« RER—DEBHUET,

« AVYV=LERY RD—=000OT, ThThOXTEZH9') Y UL T[Save all as]&i&R
TH_ETPNETEET,



Firefox7 O DS -

« F7VT—23XZ21—-TFA4A2%& )Y IL,
Wi CBBLET,

"ZT0MmNY—)Ly > "WebRREEY —

c [RYKND—=D127 T, REZVRILEVUYOL, [OTZREFT IV EBRLET

s AVV=IILERY RD—=o00OY ., ThEFhORTZ2H91) Y UL T[Save all as]Z &R

TBD_ETPNETEET,

Save page at...

B [ k
b
LIEgDE SO,

Clear browsing data...

Extensions

Task manager

l Developer tools

Chrome

Cirl+5

Ctrl+5Shift=Del

Shift=Esc

Crl=Shife=1

Mew tab
Maw window

MNew mcognite window

Hestory
Dowmiboads

Bookmarks

Zoom - 100%
Print...

Cast...

Eind...
Mare tools

Edit Lt

Settings

Help

Eait

. o[]

Ctrl=T1
Ctrl+MN
CirleShift=N

Ctrl+)

Copy Paste
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https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/design/guide/ucce_b_ucce_soldg-for-unified-cce-1261.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_1/installation/guide/ucce_b_12_6_1-install_upgrade_guide.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/design/guide/ucce_b_ucce_soldg-for-unified-cce-1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/installation/guide/ucce_b_install_upgrade_guide_1262.html
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
https://www.cisco.com/c/en/us/support/index.html?referring_site=bodynav
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