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t number from s configuration file:

NG TO UNBIMND CE ATE FROM WINDOWS HTTP S
IPF Address: "8.8.E g

lete the

)R UNBINDING THE

ATY T4 EBRFNEABEEZRE, B7—ILRONYZ1ODTUY (AR—ABL ) &£
E_bijo

FE NV AAVTUOVOEBEFELEFERENSBLUNXFEZHIBRL T EE W, Notepad++7x
ENIT4R2FEATIE, ChSsOBLXFEEZRBITEET,



General | Detals | Certification Path |
Show: | <all> i
Feld Vahe A
(&1, Autharity Key Identifier KeylD=03 2f 5102 27 8c c7 3...
(i CRL Distribution Points [1]CRL Destribution Poant: Distr...
@m&mw Information Access [ 1)Autherity Info Access: Ace...
@; Certificate Template Inform... Template=CC Web Server(l.3...
()| Apphication Policies [1]Appication Certificate Poic...
5. Key Usage Digital Signature, Key Encipher....
) Thumbprint ithen shal

97 93 74 00 99 19 53 dé 4e Ob c5 6= cd 4c bd
9% 36 dc 4b cb

EdtFroperties... | | Copy i Fle...

ATYT7 5 ROONY RERITLT, \Y210HNBFZ2HY)RNTET,

DiagFwCertMgr /task:BindCertFromStore /certhash:<hash_value>
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DiagFwCertMgr /task:ValidateCertBinding
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Attempting

Found a
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ALIDATING CERI ( Ll SUCCESSFULLY
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net stop DiagFwSvc
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A7 3>1:CLIQY > R : echo %CCE_JAVA_HOME%
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C:\Program File
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Control Panel Home o
& Desee e e
& Remote settings Environment Variables W
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W Advanced system settings T
S User variables for Administrator
Wisual sffacts, procassor schaduling, mamary Lisage, and vitual memony
Variakle Value
Settngs i Path Ch\Users\Administrator\AppData’\Lecal Microsoft\ WindowsApps;
TEMP C:\Users\Administrates AppDataiLocal Temp
User Profies TP C\Nsers\Administrater AppData\Lo<al Temp
Deskiop settings related i your sign-n
Settings
Startup and Recovery
System staup, system falune. and debugging information New... Edit... Dedete
Settings... Systern varnia bles
C:\Program Files [x36)\OpeniDiC\jre-.0.272.10- hotspot
2 A - EnablevZrioier
oK z ComSpes C\Windows\gystem32icmd.exe
COR_EMABLE_PROFILING 1
COR_PROFILER AppDymamicsAgentP rofiler
CORECLR_EMABLE PROFILI.. 1
CORECLR PROFILER AgoDvnamics AoentProfiler
New... Edit... Delete
S nd M
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cd %CCE_JAVA_HOME%\bin
keytool.exe -keystore <ICM 1install directory>\ssl\cacerts -trustcacerts -import -file <path where the R
keytool.exe -keystore %CCE_JAVA_HOME%\Tib\security\cacerts -trustcacerts -import -file <path where the
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2.126.203FE. F—ARNTNAT—RZZEBTSICE., %CVP_HOME%\bin7 # LR (ZH
B L. DecryptkeystoreUtilLbat7 7 1 L ZETLE T,

3.126.1MFE, F—ARNTFTNAT—RZREBITSICE. more

%CVP_HOME %\conf\security.properties 1¥ > RZRTLE T,

4.ZD/INAT—RIE, keytool AN RZERTITBDEEICHKETT,

5. %CVP_HOME%\confisecurity\7* 1 L. 2 KU A 5., copy .keystore backup.keystore 1Y >
REEITLET,

CVPH—N

ATY 7 1: CVPH—/NDOREZHIRTSICIE, ROOX REEITLETD,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a
%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

J7AYT7 RARRENEZES, F—ARNTONAT—RZAHDLET,

ATV 2: WSMEERREZAR T B ICIE. XOON RZEFTLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

Z7OYT7REFRRENEZS, F—ARNTONAT—RZAHDLET,

ETFT7AILRNTR, AIAZSR2EBERENET T, ~validity XXXXZERL T, AHEHNB
ERENDEVHRERELET. TS5TRVEE, AIAELROBBEMTHY) . O
BORICCAILR 2> TEEBECNBBENBNET, ChOoDIIABDRFEAETIE, 3 ~ 5F
FEZLABKRABETHIBEN BV ET,

BENBZBMEDADZRICRLET,

195 365




28 730

=% 1095
45 1460
hEF 1895
+& 3650

SEE 2.5 ORHE . SHA 256, £ —1 4 X2048, BLUKES{LT7IL T XALRSAT
HIVENHBVET, ChSoONFX—RZFEAL T, XDEZFRELE T, -keyalg
RSA# KU — keysize 2048, CVPF—A KN T7 AN RICIE - storetype JCEKSNT X —& %
EHBRENEETT, CheThr\We, fHAE. F—. FLEF—ANTHIHETSH
BEMEN BV ET,

BERICXNL T, 4—/\OFQDNEREL ET, BHEREOEHEATT A,

ROBEICEXTIEE W,
EBI1=Y NOEHEATT A,

[RH]: <OU% g &>
EBOEMRATTA.
REA]: <M & 57>
FRAOHOBHRATT .

PRE]: <&/ 0 & 3 & I E>
FERFROBHEATTA,

RE]: <BERFEOE M &I E>
COITY NO2XZOEBSREATT A,

[FEA]: 2N FOEESZEE>



RD2DODAACyesEIBELE T,

AT Y 7 3 : vxml_certificate & callserver_certificate lCXf U CEIUFIEZEZTLE T,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

CVP LR—K H—N

AT Y7 1: WSM&Reporting ServerQFEBAE ZHIR TS ICE, ROON RZEFTLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

7OY7RMARRENIES, F—ARNTONAT—RZAHDLET,

ATY 7 2: WSMEERREZAE R T B ICIE. XROON RZETLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

J7OYT7RERRENEZS, F—ARNTONAT—RZADLET,

JIVDHY—/NXOFQDNE L TR EHZEEL., CVPH—NTIT 2 LFIREEUFIEZHZETLER
ER

AT Y 7 3 : callserver_certificatelZ XL TEIL FIEZETL X T,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

ZJ7OV7 M RRENES, F—AMNTONRAD—RZAHDLET,
CVP OAMP ( UCCEE A )
PCCEVY U 1—>3arN\—23a12xTlk, YV1—>2320OINXNTOIVR—F2 MNHFSPOGIC

FOTHIEEN, OAMPA' A AR —=)ILEZhTLVWEVLES, ChSOFENBELCEZDOE
UCCEBAY ) 1—->32EFTTY,



ATV 7 1: WSMEOAMPH—/NDIEAEZHIBRT D ICIE, XOIAX > REETLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -delete -a

J7OYT7REFRRENEZS, F—ARNTONAD—RZADLET,

ATY7 2: WSMAEHAEZERTHICEF. KON RZERITLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

J7AYT7RARRENEZS, F—ARNTONAT—RZADLET,

JI)DOH—/NOFQDNE L TR EHZEEL . CVPH—NTIT2 LFIREEU FIEZZETLEX
EE

AF Y 7 3 : oamp_certificatelc L TEIL FIEZETLE T,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -genkeypai

J7OYT7REFRRENTEZS, F—ARNTONAD—RZADLET,
2. CSRMD A X

SE:RFC5280EMND T ZUH TR, FEBABICH T IV MNDBIBZBSANNEENRTVD
EAN@HYET, child, CSROEKKFICSANT —ext/N\TX—RXEFERHL TRITTEEXRT,

BT MNRESR

-ext/\oX—ZZ2FATRE. BEDILERFEBETEETRT, cOBITR, Y—NOELEH K
X4 > %(FQDN) & localhostZ AL T, 47219 hREBZ(SAN)ZEML ET. BMOSANT
1—=I)LRIE, HhOXXPYEE L TEMTEERT,

BWBESANZA TRROESHY)TY,

ip:192.168.0.1
dns:myserver.mydomain.com
email:name@nydomain.com



i -

-ext san=dns:mycvp.mydomain.com,dns:Tocalhost

CVPH—N\
ATV 1 . TA VT ADHEERZERLE T, ROOINY RZETL, 774
( wsm_certificate’= & ) ICREL E TS

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

J7AYT7TRARRENEZS, F—ARNTONAT—RZADLET,

AT Y 7 2 : vxml_certificate & callserver_certificate [ XU CEIU FIEZETLE T,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

7OY7RARRENIES, F—ARNTONAT—RZAHDLET,
CVP L R—K #—N

ATYT 1 TA VT AQOHBAETEERZERLE T, KOO RZRITL, 774
( wsmreport_certificate’xs & ) ICRELE T,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

7O M RRENES, F—ARNTONADTD—RZAHDLET,
AT Y 7 2 : callserver_certificatelCx LU TRIUFIEZETLET,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

J7AYT7TRARRENEZES, F—ARNTONAT—RZADLET,



CVP OAMP ( UCCEE AN & )
ATV 1 TA VT AOABEREZERLE T, ROON RZEFTL, 774)
( wsmoamp_certificate’x & ) IC®REL £ TS

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

J7OY7RARRENIES, F—ARNTONAT—RZAHDLET,

AT Y 7 2 : oamp_certificatelC L TEIU FIEZRTLE T,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -certreq -

J7AYT7 RARRENEZS, F—ARNTONAT—RZADLET,
3. CARE N EAAENE

ATY 7 1:CALEDIRAEICEZLET (CVPH—/YDHEEIEWSM, Callserverd & T'VXMLY
—/\. CVP OAMPH—/NDFEIFEWSMSB K TOAMP, CVPLIR— R —/NDFEREWSMB LT
Callserver ) o

ATYT7 2. CARBERBA ST 7V Tr— a3 ilAEE L — hNIRAEZS V2 O—RLET,

ATY 7 3 )L—HNEIAZECABEBNERMAZTEZES Y —NO T+ )LA
%CVP_HOME%\confisecurity\lc JEE—L £ ¥,

4. CAEENERIAZEN A 2 R—h

ChSDFIEZCVPYII—>320INTOHY—NICBERALET., CABEBNEAASTZA >
R—KNIBBENfH20E. TOH—NLEOIDYVR—F2 NOIAAELTTT,

ATYT7 1 L—bEAEZAVAR—RLET, ROIN RERITLET,

%CVP_HOME%\ jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

7OV RIMHNERRENES, F—ARNTONAD—RZAHDLET, Trust this certificate 7’ 0>/
7 RT, YesE AHLET,

HEAAEN HBHFEE. ROIAXNY RZRITLET,



%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

TOV7TRIMHNERRENES, F—ARNTONAD—RZAHDLET, Trust this certificate 7’ 0>/
7RT, YesE ADLET,

AFVT 2 TOH—/NTEHERADCABENEWSME > KR—KhLET (CVP. Reporting, &
LTOAMP ) , ROIATY RERFLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

TOV7 M ERRENES, F—ARNTONAT—RZADLET, Trustthis certificate 7’ 0>/
7RT, YesE AHLET,

ATY T 3:CVPH—/N&LR—KNY—/\T, Callserver CABEZNEMAEZ A R—NLET
o MOINV RERITLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

7OV RMNERRENES, F—ARMNTONAD—RZAHDLET, Trust this certificate 7’ 0>/
7 RT, YesE AHDLET,

AT YT 4: CVPH—/NT, VXMLH —/N\OCABE & THEE A R—KLET, ROITY
kEZFLET,

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

7OV RMFERRENES, F—ARNTONAT—RZADLET, Trustthis certificate 7’ 0>/
7RT, YesE AHLET,

AF Y7 5: CVP OAMPH—/\ (UCCEM & ) T, OAMPH—/\CABRFEIHEE A > R— K
LET, ROOAYY REZFLET.

%CVP_HOME%\jre\bin\keytool.exe -storetype JCEKS -keystore %CVP_HOME%\conf\security\.keystore -import -t

TOV7RIHIRRENES, F—ARTONAT—REZADLET, Trust this certificate 70>/
7RT, YesE ABDLET,



FIE6: —NEVT—KLET,

FUCCENEATIE, CSROEMRKFICIEEL Z=FQDNZ &AL T, CVP OAMPR M #—/\
(CVPLAR—NK, CVPH—NBZE ) ZEBMLTLSEZ W,

VOSH—/N
1. CSREEFAE DR

ZDOFJETIE, Cisco Voice Operating System(VOS)X—AN 7S5 Y N7 #—Ah 5Tomcat
CSRAIFAZEZER T D AAEICDVWTHALET,

COZ7OERRF, ROKSBVOSR—ADT7I)Tr—3VICHERATEERT,

* Finesse

« CUIC\ZA4 7F—R(LD)\T7AF>T 17T 1% —/\(IDS)
. U5 REER

« Cisco VVB

AT Y 7 1 : Cisco Unified Communications Operating System Administration’R—=
(https://FQDN :<8443F 7= (&443>/cmplatform)IC BB L £,

AT Y 7" 2 : Security > Certificate Management® JEICEE L. Generate CSRZREIRL £7,

Paw v Dyfieem v Iabefy = Dnfewelnyesim v Invvom v Mol v

,j__'JI!-H-HH-I—-I-H :gunuw”‘lié Chieang: 1 |
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B grbrrw gy Flaps srdnr poere saan b prdneas saeesy b spdaen: shaes.
Sararaly Pel-gepran] | oplaRd Can a0 Raen  Cpeana A

ATY T 3:CSRIFAEN ERE NS, T4 RU%ZEL TDownload CSRZI&EIRL £9,

Tow v Iafege v Spoerly v REseiopeds v v v mpp T

el ale Bing
Forad Corbfaain Lot wharg CarbAosty [bagema mits = Pirsl | Clgar Fpe | o ==

e e T e e e e Bl e W

Gorarpty Soifcmored  Uoiesd Carbfopind Cortibopbn thasn  Garsprafe C58 | Comrdoad C58

ATV 4 SEEAZEO HMW A tomcat TH B Z & #HZE L. Download CSRZVUY O LET,



@ Download Certificate Signing Reguest - Mazills Farefox - O x

D & https/10.201.224.234 /cmplatformycertificateDownloadMewCsr.do e

Download Certificate Signing Reguest

Ctatux
|- .3 Cartthcate namas not Eted balow do net have a Eﬂl‘l‘-ﬁ!-ﬂ-tlrldir'lﬂ iCSR

Download Certificate Signing Reguest
Iil:-:rt'rﬁmt-: Furpose " | bomcat 1 -

Download CSR. || Close

@ Y. indicates required tam,

Z | »

ATV 5:SaveFilez2UY O LET, 77 14 )LIEDownload7 # LA IZREESNET,



Opening tomcat.csr X

You have chosen to open:

| tomcat.csr

which is: CSR file
from: https://10.201.224.234

What should Firefox do with this file?
Qpen with = Applications\notepad.exe (default) Pt

OK Cancel

2. CAZR N ERIAE NS

ATY 7 1: CAILTVAR—NEhiztomcatiEBAEICEB L E T,

ATY 7 2: CARRERA SEAECNET 7 U r—>a2 e )l—hEZO2O0-RLET,
3T 7VIr—>aritHEE )L —NEAEOT Y 7O—R

AT Y 71 : Cisco Unified Communications Operating System Administration R —=>
(https://FQDN:<8443 % /= (£443>/cmplatform) IC BB L £ 7

AT Y 7 2 : Security > Certificate Management® JEIZ# &8 L . Upload Certificate/Certificate
chainZ &R L £ 7

Show ~ Seflings » Security » Software Upgrades = Services » Help ~

[5.-}:. Generate Self-signed % Upload Certificale/Certificate chain @L Generate CSR



https://FQDN

AT Y 7" 3 : Upload certificate/Certificate chain™> 4 > R™J M certificate purpose 7 1 —JL R T
tomcat-trustZBIR L, JL—RNFEBAEZT7Y 7O—RLET,

Upload Certilicate/Certificate chain

Eéumu [T crese

—Status

@ warning: Uplsadang o duster-wede certficate will distnbite it 1o all servers im thes cluster

~Upload Certificate fCertificate chain

I;m-f-:r.t Purpeose * | tomcat-trust ol
ElEn phdan i PEndly e )
Uplsad File Chaots File Mo Ole chosén

Uiplaad Close

ATY7 4. PEGIHE (BFETSES ) Ztomeat-truste LTF7 Y Z7O—RULET,

AT Y 7" 5 : Upload certificate/Certificate chain™ 4 > R T, Certificate Purpose 7 1 —)L R T
now tomcatZiBIRL, 77 UIT—2 a3 CABBNEMAEEZTY 7O—RLET,



Upload Certificate f Certificate chaln
EI:}] Upioes E'E Close

~Siatus

@h‘ammg: Uploading a duster-wsde certificate will distribute it to all servers in this cluster

= Uplead CertificatefCertificate chain

Certficate P'ufﬂ-nﬁti I_mm:_m_
Cescrmpbanifriendly name] EA-Eied cartricate
Lplaad File Browse... | Mo file selacied.

(Lot e

@ *. indicates requered item.
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/customer_voice_portal/12-6-2/configuration/guide/ccvp_b_1262-configuration-guide-for-cisco-unified-customer-voice-portal.pdf
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_security-guide-for-cisco-unified-icm_contact_center_enterprise_release_1262.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/icm_enterprise/icm_enterprise_12_6_2/configuration/guide/ucce_b_security-guide-for-cisco-unified-icm_contact_center_enterprise_release_1262.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_6_1/configuration/guide/pcce_b_admin_configuration_guide_12_6_1.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
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https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/215445-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise-1261/220693-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise/220754-exchange-self-signed-certificates-in-a-u.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise-1261/218324-exchange-certificates-with-contact-cente.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/unified-contact-center-enterprise-1261/218324-exchange-certificates-with-contact-cente.html
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
https://www.cisco.com/c/ja_jp/support/index.html?referring_site=bodynav
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