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=
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HNEFR—API
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CORFIXINTR, Y—RN—FAHPITYNEY—RN—F1 1A R2—TIA(A
(Ul)%Z Package Contact Center Enterprise(PCCE)IC#RE T2 FIBIC DWTEHEAL T,

&% : Cisco TACI > 7. Rahila Valiya Peedikyil, Ramiro Amaya, Anuj Bhatia

Bl SRAF
B

ROEBREAFID L EHEHLEFT, Cisco Package Contact Center Enterprise

SEATS A R—Fb
CORFIXYRNTHERENATVDE®E. PCCE125(N/N—TaVICETVTVET,

CORFIAIXNDERIE., BEODTARREBICHADTFNAAZEIVWTERENELE, COR
FAXKRNTERIZITINTOT/NA AR, YA (F7 2N ) REORELSEEBHLTVET
o KYRND—=IONBEAFPDBEEE. TIXTOARATYTOEENEFELZEEICERLTLSEEZV
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BRELA

PCCE 12.5'J1J—ATI&. Contact Center Enterprise(CCE)YEBAD Y —RN—FT 14 1—H (&
—TJIAAUNVREDHR—NERBLET, CcOBEEEFEHR TS &L, CCE Web
Administration” — )L ETZ D& S BUIZKRA KL, EEDSingle Pane of Glass(SPOG) LU AN
DIVAZRBTEES, £, Y—RN—FATF77V5r—2a3a & ek 1—HY102—714
AEBBID T ZUHEFERALES, 77UTr—>3a>7 O35 094>02—7 T4 A(AP)L
1Y@, FHEEED—JVAT—23V(AW)TF—EIXR—AICKEMHL, CO1—F—a102—7I
A AZSPOGHBZMBEENEMBERZERMLET, FEOUIM 2V EZ—TIARZLRVTT
PH. HOITYNERRTEET,

Ul details:
|11 URL
2. MName
3

Role definition
(Who can access this

Ly

Additional Data

Ul position in coeadmin
layout !

(Menu and tab positi

A
1] LI details, Render

Reqgistration position Gadget Render
Browser ] e
H—RN—F 1 HAOER

AT Y 7°1:Unified CCE Administration ¢, [Overview] > [Features] > [Third-party Integration](_ %
BLET,

¥ H—RN—F1OI1—HYA42—T T4 A%ENM, fwE. £-EHIBRL. Unified CCE
AdministrationL 1 7O R EHARXIAATEDDI}F., SATLAEEBERLFTT, — RN
—TA4HTYRNE, TUINILAWIS DA SOAEBMELIIEETEET,

slinilie | nified Contact Canter Enternmize Manasement Aoty | Bouion Liser
ersco  nifie d Contact Center Enterprise Management A e

My i o




[Third Party Integration] R — 121k, XD2D2DRTHFHV) T,

1 Y—RN—FT1IHEDEE

2.LATIORNDERE

[Y— R/N—F « #t& O B (Manage Third-party Integration)] 2 7 (&, CCE Web
Administration” —JLICIREE N TN TOH—RN—F1UIFVARENET, EBERE, <O
RTDS5H—RN—TAUIZHKE. EF. HIRTEEXT, FRK1000FL WVHF—RN—FT 1 &
UR—DZEMETEET,

[LATZ7ORDERBIZTICE, TXTOA—REXZI—HDNRRENET,

A Mot Secure | 100861358193 /coeadmir externalPag

b=
©

silvan] s
CISCO

Unified Contact Center Enterprise Management A rens

Marma . Care Meru

AT Y 7'2:[Manage Third-party Integration] 2 7 T, [New]2 2 UYL &Y,



whed Contact Center Enterprise Management A1) aens

Wl

AT Y 73 [General] 2 7 T, XROEHRBEAHDLET,

HOITYBPELTHRE : N— N FT—HFRAERLEBBUNA—T28Y =% IILHD T Y RXMLE
RDOBEEFE., COFIVIRYIAZFIZLET,

H— RN—=FT A UINFBEOIAK AR N SiframeDIBERE. COFIVIRYIREZATIZLET

o

URL: ¥— RN—F 10142 2—TIAADEFITURLZADLET,

FR (A>3 ) H—RN—TF1O1—Y—AVR—TIA AEFHBAT B LEHIC255XFET
ABLET, BHRXZFICHRED Y EEA.

[Name] : CCEEEBY —IAST IV EAFOHF—RN—=FT1UIOFH ., ChBER— XA KNILEL
TERAEThET,

SATLARET—Z (A7>3>2):hnslEk, OJA2 LEI—HEBACETVWIEIERSE
NEEBT—2TY,



BARATREORRARAT,

REod1—Y— OJ74>d1—-Y%0oLTF>> v,
ReEoO—) Q74> 1—¥—01&E,
APIX—ADOURLAPIAN" O— RE h3X—AURL,
O7—): BEOCOT—ILEE

A1—Y—EBF—R (A>3 ):hsOF—R2REIXNTOI—HFIZRHLTEBEENET, C
hSEF—EEDRTTT,

X hsOF—REFEIXNTH—RN—TFT 1 DiframelCZEENETT (VT INTA—2%
FRALELOAVIE), 1074 LORBERK., IXTOH—RN—=F1UIICHL
ThitpsZE A BTHERAT D ETHRRENET,

AT ¥ 74:Unified CCE AdministratonL 41 7O N TH—RN—F 41— A4 Z2—T7 T4 ADE
BERETDICE, [ME|XTZ2VUYILET,

A Mot Securs | 10.86.135.193 - v @ 0

nimim Unified Contact Center Enterprise Management L7 asens

CI5CO

® )

Infrastructure Sattings
Al By Cand

FLLA—ROFLWXZ1—IZEMTSICE :

a)<BRU>TAAZFERALTAIZO—I)LL, [AddNew Card ( 1L WH—R®DEM ) |&iEIRL
£7,

by H—ROBETAOAEIVY OV LTERLET,

c)[Add Title ( X4 NILDEM ) | OEICHZDZ V)Y ILT, H—REALSBNILZASLET,



d)[Save]2V VY ILET. HILLA—RAN—ROUARNIRRENRET,
FLVWA—RT, JUYILTXZI—BZANLET, VUYILTRELEY,

Add a New Card &

£
Add Title

X BINTERZN—REBHRETTT,

SATALAERZEN—ROFLOUXZ1—CEMTRICE. ROFIBEICHWVWET,
a)<BFrT>TAAVZFERALTAYVO-IL., 2ATLEREN—RZERLET,

by VY OULTXZ1—BZAHNLET, JUYILTRFLET. COBITR, 714—FvH
—RZEALTHLWAXZI—ZEBMLET,

Add Third-party Integration 7]

Placameant

Features

Context Service

Add Menu & =

B




H BMTERAZ1—, H—RIEICTDET, XZ1—CEI5DETEMTEET
JATLARBN—ROVATAEEXZ1—ICEBMT B2 :

AXZ1—ZBRULET, BIRULEXZ21I—HNFVRY VATHEBARRENE T, COHITRE.
FLWUIZBET RO, 1V T7TARTIVFFREN—REOTREXZ1—HNFBIRENhT
WET,

Deployrment Sattings

Command Exocution Pang

Concel | sove ]

X EBNMTEZAZ1—, EH—RTEKR7E, EBX_1—TEAETT
ATY75[Save (R7F)]ZVVYILET,

LAT7ONDEE

[LAT7IORNOEEIRTICE, IXTOA—REXZI—HNERRENET, EEEL, 2ATLE
EN—RICXZai—zEMLEY, I-YEEN—RONEBZZEEL LY, I-YFERH—RE
XZ1—DAhEMES RVHIBRL Y TEFT,



'L'I'S'éL;' Unified Contact Center Enterprise Management g LDy | Pecasdmin

Mirel artv lntacaraticm
l nird “"I l Y |' L II "I-ll' 5 Manage Third-party Integration Manage Layout

o

o @

Infrastructure Settings Call Settings Email and Chat

m
m
1

o
3 y

User Satup Organization Setup Bulk Import

O—IXR—AFI7tA

SATLAERERE, Y—RN=—FTAOI1—HAUE—TIAANOT 7 AZHAZALO-IIC
EVHTRENTEERT,

AT Y 7 1:[User Setup] > [Roles]iCBE L £ 7,

User Setup
Agents
Administrators
Roles
Infrastructure Settings Call Settings
nventory, Deployment Settings, License MRD, Call Types, Dial Settings

Management, Device Configuration

ATYT2: ARAZLO-)LEERLET,

Roles
Marne - I Adirinistratens Daseriplion H
AgantAdmin 4] Access o Agent Tools only
Configidmin 2 Arcess to all features except the ability o see and configure acosss for other ad..
SoriptAnmin ] Arcass o Agoent Tools and Script/Call Tools
SystamAdmin 1] Systam saminstrator with sccess to all festures
TestRole L1} -]

AT Y 7'3:[Third-party Integration] ©, H—RN—F 1 O1—HA U RX—T T4 AQZRICEFHN T




FToSNEFIVIRYIRZAVILEST (LA, Y —RN—F101—HF122—-T14
ADZ BN GoogleM#F S, CCE AdministrationldGoogle& WS BRIOF T Y URY U RAEERKL
£7 ).

.ICIII_':'.I”_IC;I Unified Contact Center Enterprise Management L10) aserts

Edit TestRola

TesiRole Description
ACCESS +*  Third-party Integration
Agents ij Googht
Bk Imgort Features
Call Sattings Infrastructure

Configuration Manager Tools
RurtRr e Organization

Desktop Settings Outbound Campaigns

R

H—RN—TFT 1 HEHEER. RET—EXXR—R (AH—BKXTFAW ) O System_Attribute TableZ
FEALT, A—R, XZ1—, HPITY K, BRUOLATINOEREZREFELET, T—EXR—
AICEMEN Y — RN—TFT 1 HEBEHROFIZRICRLET,

AT Y 71.AWH—/N T, Microsoft SQL Server Management Studio (MSSMS)ZE&E £,




In.-;- Microsoft SOL Server Management Studio

File Edit View Debug Tools Window Help
Pl il D @ L NewQuey [R5 | & a9 -0 - -5 0
Object Explorer

Connect~ 33 3 m 7 7] .5
- LB PCCEAWA (5QL Server 14.0.1000.169 - PCCERCDM\pcceadm
- 4 Databazes
[ Systern Databases
[ Database Snapshots
[_-.J pccelnventory
[_-._] rpcce_awdhb
[_-._] rpcece_hds
[ Security
[ Server Objects
[ Replication
[ AlwaysOn High Availability
[ Management

[ Integration Services Catalogs
i SOL Server Agent

AT Y 72:MSSMS T, [NewQuerylawdbL, TV 4 ROTEMNMLEBENIVR—F M
(CARD, MENU, EXTERNALPAGE)Y® VT VUZAHNLET,

AT Y 73 [Execute]z V)Y UL, VIUAERREFTLETD,



+ SOLQueryl.sql - PCCEAWA.rpcce_awdb (PCCERCDN\pcceadmin (239))" - Microsoft SQL Server Management Studio
File Edit View Query Project Debug Tools Window Help
P - (S | JNSVOU 3 B D S % 2@ - - @5 b
P2 i flpcceawdb  -J[fF Becite b Debug B o 5 = | 37Uy | 35087 =

Object Explorer S0LQueryl.sgl - P..N\pcceadmin (239))* <

|2

H—R:

select * from System_Attribute where AttributeName like 'CARD%'

5040 CARD_5040 {"header":"Card1","icon":"circle- | 2019-11-13 |0
custom-widget”, "color":"pink”, |08:23:42.797
"isSystemDefined" false}

select * from System Attribute where AttributeName like 'MENU%'

5041 MENU_5041 {"name":"menu1","cardid":5039, [ 2019-11-13 0
"isSystemDefined" false} 08:25:20.534

select * from System Attribute where AttributeName like 'EXTERNALPAGES%'

Connect~ 3 3 m 7 [g] 5 Fselect * from System_Attribute where AttributeName like 'CARDE' E
— select * from System_Attribute where AttributeName like 'MENUZ' ’
= 1@ PCCEAWA (SQL Server 14.0.1000.169 - select ~ from Sisten:nttribute where AttributeName like 'EXTERNALPAGE®'
= [ Databases
[ System Databases
[ Database Snapshots
L_] pecelnventory i
[__] rpcce_awdb
L__] rpcce_hds
[ Security
[ Server Objects
[ Replication
[[J AlwaysOn High Availability N
[ Management >
[[J Integration Services Catalogs
[$ SOL Server Agent
Agtribute Name Attribute Value Date Time Stamp ChangeStamp
1 EXTERNALPAGE_5074_ref URL Junifiedconfig/corfig/extemalpage/5074  2020-04-18 16:11:18.127 0
2 EXTERNALPAGE_5074_description Google 2020-04-18 16:11:18.127 0
3 EXTERNALPAGE_5074_featureld -5074 2020-04-18 16:11:18.127 0
4 EXTERNALPAGE_5074_gadget false 2020-04-18 16:11:18.127 0
5 EXTERNALPAGE_5074_menurefURL  ‘unfiedconfig/corfigAayout/menu/2005  2020-04-18 16:11:18127 0
6 EXTERNALPAGE_5074_name Google 20200418 16:11:18127 O
7 EXTERNALPAGE_5074_tabPosition 2 2020-04-18 16:11:18127 O
8 5081 EXTERNALPAGE_5074_ud hitps://google.com 2020-04-1816:11:18127 0
< m 5 & Query executed successfully. PCCEAWA (14.0 RTM) | PCCERCDN\pcceadmin (239) | rpcce_awdb | 00:00:00 | 8 rows



5042 EXTERNALPAG | /unifiedconfig/config/external 2019-11-13 |0
E_ 5052 refUR |page/5052 09:03:20.307
L

5043 EXTERMALPAG | -50582 2019-11-13 |¢@
E 5052 featur 09:03:20.307
eld

5044 EXTERMNALPAG | false 2019-11-13 |o©
E_5H052_gadge 09:03:20.307
t

5046 EXTERMALPAG | /unifiedconfig/config/layout/menu/5 | 2019-11-13 |©
E 5052 menu. | 041 09:03:20.307
refURL

— Iy
NZ7)LZa1—b
SFUA

RSZTNDA—FT AT ETSEEREETBRIFTUFERIIRLET,

1.9—RN—=FqsUIFO—REIhT, QY- IS—HFRREND, <URL>OYVOAY A K
1Y) —AICEEE TS hi=Cookied". 'SameSite' BMER L TREENhEL £, "

X-Frame-Options ¥ ' — R/S—F 1 UID CookielCFREET N TWVWBBE, R—JRFO—REhExe
Ao X-Frame-Optionsff — RNN—F A UIR—DICERETNhTVWAVWZ EZ2BERELET,

2 —RN=FAUIFROIZ—TAO—REhBEV : TERFH-—N—CEELXRL LY., BE
CREADPDNIEERLIE, R—TJZVO—RLTHTLKEEY, 4

chiE, 12R—REAhTVERVIIAEICHEIZBETHDAREEN BV ET, RANUINT Y
HOBEYIBIRAEZAR—NLTVWAR I EZRIELET,

BFMLWA—REXZ1—HFUICRREhBEZL :

ATY T : Y= RN—FT1UIDOKER. EEBENOITT7IONLTBEOTALTVWR I L %E
wmlLET,

ATYT2UI7 O AFHBAPIOH h &2 BFELET,
https://<host>/unifiedconfig/config/uiaccesslist/uiaccessdetails

ATYT3: H—RN—=—FAUINFLVHEEEE L TELLKBRENTVWBIALAESHZEIELET,
https://<host>/unifiedconfig/config/role/available features

ATV 74 A—HO—IDAFLVWH—RN—FAUNCT I EATEZILNESHERIELET,
https://<host>/unifiedconfig/config/role/<roleld>,

ATYT5 IZ—ARELEFERE. 72UV -IOJZHBLET,

QY5 #


https://10.86.135.193/unifiedconfig/config/uiaccesslist/uiaccessdetails
https://10.86.135.193/unifiedconfig/config/role/available_features
https://10.86.135.193/unifiedconfig/config/role/%3croleId

Tomcatd %' c:\icm\tomcat\logs\CCBU.<timestamp>i&, H— R/N\—FT 1 FREICH (T HAPIERICES
ETRFVFAORNST TN 1—FT AV JICHETT,
H—R, XZ1—, BLVPAHER—TZEMT S £ ZE DtomcatO T D HIZRICRLET,

71— RAPI

1. 0000000204: 192.168 .25 30: Nov 25 2018 10:48:25 769 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-5-6-
REQUEST_START:
%[ip.orig=10.61.220.114]Imethod _name=POST][parameter_name={ Hport.orig=60067]protocol=HTTP/1.1]reso
urce_name=/layout/card]usr=boston@boston.com] Request start

2. 0000000905: 192.168.25.30: Nov 25 2019 10:48:26.068 -0500: %CCBU_187-CARD-CREATE-6-
REST_API_INFO: Ccelransaction.createlransaction:

principal=GenericPrincipallboston@boston. comiAdministrator,)] userName=boston userDomain=BOSTON

3. 0D00000906: 192.168.25.30: Nov 25 2019 10:48:26.113 -0500: %CC
REST_API_INFC: Committing records (verified=true): [cdbRecord cptr =
:

.............................. N o e E)

cdbFecord cptr = 457192592 [f8

4. 0000000909: 192.168.25.30: Mov 25 2019 10:48:26.342 -0500: %CCBU_187-CARD-CREATE-6-
REST_API_INFO: create -- created url: /unifiedconfig/config/layout/card/5084 urilnfo:
https://10.86.135.193/unifiedconfig/config/ responseUrl:
https://10.86.135.193/unifiedconfig/config/layout/card /5084

5 0000000206- 192 168.25 30: Nov 25 2019 10:48:26 551 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-5-6-
REQUEST_END: %[PARAM_TIME_ELAPSED=774]. Request complete

A= 1—API

1. 0000000402 192.168.25.30: Nov 25 2019 11:10:17.030 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-6-6-
REQUEST_START:
"z.’:.[i_ghqgi‘g:‘ltl.61.220.‘lM]Emethod name=POST[parameter_name={ Hport.orig=60067][protocol=HTTP/1.1]resg
urce_name=/layout/menuusr=boston@boston.com]. Request start

2. 0D00003532: 192.168.25.30: Nov 25 2019 11:10:17.288 -0500: %CCBU_450-MENU-CREATE-6-
REST APl INFO: CceTransaction.createTransaction:
principal=GenericPrincipal[boston@boston.com{Administratar, }] userName=boston userDomain=BOSTON

3. 0D00003533: 192.168.25.30: Nov 25 2019 11:10:17.289 -0500: %CCBU_&BD—ME“E—
H AP INFO- C T141] ecords (verified=true): [cdbRecord cptr = 457193296

4. 0000003539: 192.168.25.30: Nov 25 2019 11:10:17.856 -0500: %CCBU_450-MENU-CREATE-6-
REST_API_INFO: create -- created url: /funifiedconfig/config/layoutfmenu/5085 urilnfo:
https://10.86.135.193/unifiedconfig/config/ responseUrl:
https://10.86.135.193/unifiedconfig/config/layout/menu/5085

5. 0000000404: 192.168.25.30: Nov 25 2019 11:10:18.575 -0500: %CCBU_ajp-nio-127.0.0.1-8009-exec-6-6-
REQUEST_END: %[PARAM_TIME_ELAPSED=1542]: Reguest complete

ABR—TAPI



1. 0000000636; 192.168.25.30; Nov 25 2019 11:37:53.233 -0b00; %CCBU_ajp-nio-127.0.0.1-8009-exec-9-6-REQUEST_START:
“lip.orin=10.61.220.114methed_name=POST|[parameter_name={ Hlport.orig=60067[protocol=HTTR/1.1resource _name=/exiemalpags]lusr=b
oston@boston.com): Requeststan

2. 0000006942: 192.168.25.30: MNov 25 2019 11:37:53.365 -0500: RCCBU_753-EXTERMAL PAGE-CREATE-6-
REST_AP1 INFO: CceTransaclion.createTransaction: principa Wbmmn@nosmn com{Administrator, )] userMName= boston
userDomain=B05TON

3. 0000008943 192.168.25.30: Nov 25 2019 'I1 37:53.382 - DECIO %CCE!-U ?53 EXTERMALPAGE-CREATE-6-REST_API_INFO: Adding MNew
atiribute: EXTERNALPAGE_5086_red | emalpa

4. 0000008344: 192.168.25.30: Nov 25 2019 11:37:53.384 -0500: %CCBU_753-EXTERNALPAGE-CREATE-G-REST_API_INFO: Adding MNew
attribute: EXTERMALPAGE 5086 _featureld.-5086

5. 0000008245 192.168.25.30: Nov 25 2019 11:37:53.384 -0500: %CCBU_753-EXTERNALPAGE-CREATE-B-REST_API_INFO: Adding MNew
attribute: EXTERNALPAGE_5086_gadget-false

6. 00000063946: 192.168.25.30: Nov 25 2019 11:37:53.385 -0600: %CCBU_753-EXTERNALPAGE-CREATE-G-REST_API_INFO: Adding MNew
atiribute: EXTERMAL PAGE_5086_menu_refURL - funifiedconfig/config/layout /menu/5085

7. 0000008947: 192.168.25.30: Nov 25 2019 11:37:53.385 -0800: %CCBU_753-EXTERNALPAGE-CREATE-G-REST_API_INFO: Adding MNew
attribute: EXTERMALPAGE_5086_name-homent)s

8. 0000006948: 192.168.25.30: Nov 25 2019 11:37:53.385 -0500: %CCBU_753-EXTERNALPAGE-CREATE-6-REST_API_INFO: Adding New
attribute: EXTERNAL PAGE_5086_tabPosition: 1

9. 0000006949- 192 168 25.30° Nov 25 2019 11:37-53 386 -0500: %CCBU_753-EXTERNALPAGE-CREATE-6-REST_API_INFO: Adding New
attribute: EXTERNALPAGE_5086_url-https:/fmomentis.comy

10. 0000006950: 192.168.25.30: Mov 25 20719 11:37:53.388 -0500: %CCBU_753-EXTERNALPAGE-CREATE-G-
REST_API_INFO. Committing records (verfisd=true): [cdbRecord cptr = 457193216 [i8

OP_INSERT fields: {AtmnbuteValue=https://momentjs.com/, AttributeName=EXTERNALPAGE_5086_urll]]

11. 0000006953 192 168 25 30 Nov 25 2019 11:37:53 944 -0500: %CCBU_753-EXTERMNALPAGE-CREATE-6-
REST_API_INFO:. External Page data added. Assign default roles

12. 0000006957 192168 25.30: Nov 25 2019 11:37:54.116 -0500: %CCBU_753-EXTERNAL PAGE-CREATE-6-
REST APl _INFO: Committing records (verified=true): [cdbRecord cptr = 457 190784 ]

5077 Y#1 Y#3YHE, Y10, YE11,YH12 YRI5, Y#16 YRT/ Y818 YR19,YH20,YH29, YHI3 YH3T7 YH30, YHAD YHA1 YHAZ YEA4,
YRS ‘r’#d? Y#50 Y#E'I "(#55 ‘Y'#SB Y57 Y#EQ Y#BCI Y#GE ‘1‘#64 Y#EG YH67 Y#GB Y#70 Y#??:- YH75 Y#?? Y#80 JYHB1Y
HBZ YRE3 ‘Y'#Bii YHES, Y#86 JYRETYHED YROO, Y#91 JYHOE, Y#97 JYHOE, Y#99 SET03,YH105, YR 'ID YETT1 ‘w’#'l 12¥81 15 Y

13. 0000006950: 192.168.25.30: Nov 25 2019 11:37:53.388 -0500; ®RCCBU_753-EXTERMNALPAGE-CREATE-G-
REST_API_INFO: Committing records (verified=true}: [cdbRecord cptr = 457193216

Y ributeValue=https: {fmomentjs.com/,

XTERNALPAGE_5086_url}

14, 0000006953 192.168.25.30: Nov 25 2019 11:37:53.944 -0500: %CCBU_753-EXTERMALPAGE-CREATE-6-
REST_API_INFO: External Page data added. Assign default roles

15. 0000006957: 192.168.25.30: Nov 25 2019 11:37:54.116 -0500: %CCBU_753-EXTERMNALPAGE-CREATE-G-

5077 NRTYRS Y#E YH10,YH1 1 Wi'l ZYRIBYHI6YRT7 YRIE YH19,YHZ0 YHZD YRIZ, YRI7 YRIOYHA0, YHA T YHAZ YH44 YHAS YR
0000006960 192.168.25.530: Nov 25 2019 11:37:54.336 -0500: %CCBU_753-EXTERNALPAGE-CREATE-G-
REST_API_INFO: update -- updated url: frolef5119

16. 0000006988: 192,168,25,30: Nov 25 2012 11:37:55.270 -0500: %CCBU_753-EXTERNALPAGE-CREATE-6-
REST_API_INFO: SystemAdmin Updated



17. 00000069917 192.168.25.30: Nov 25 2019 11:37:55.400 -0500: %CCBU_753-EXTERNALPAGE-CREATE-G-
REST_API_INFO: Committing records (verified=trug): [cdbRecord cptr = 457193472 |i

5077,Y#1,Y#3, YH5 YH10,YH11,Y#12 YE15, YH16,YH17 YH18,YE19, Y420, Y229 YH#33 YH3T YH39,YHA0 YHA1 YHA2 Y444,
YRAS ‘r’#d? YH50 Y#55 YH#56 ‘r’#59 Y#60 JYHGEZ Y#Bd Y#'SB Y67 Y#GB Y#70 Y#?S Y#75 Y#?? Y#80 Y#S'I Y#BZ ‘r‘ﬂBS Y
H#B84,YHEE, Y486 JYHBT YHEO,YRI0,YH91,YR96, Y497 JYHOE ‘1"#99 JYRT03YHT05,YH1 1 0 ¥E111 ‘r’#'l 12 )E1 15 YE#1186, Y#11

?,Y#1 1 S,Y#‘I 1 Q,Y#‘I 85,Y#1 86,‘1’#1 8?,‘(#1 001 RE DCIZ,YW 003,‘1’##1 D{]d,‘r'#‘l oos,vm DDE,Y#1 DO?,Y#‘IUOQ,YW 01 O,Y#1 ]

TTY#1012Y81013 YE1015,YR1016 YRI017, Y41018 YR1019 YR1020 Y& 1021 YR1022 YH1023 Y#1027 Y1028 Y810
30,Y#100001,Y#100002,Y#400000,Y#400001, Y&}

18. 0000006924: 192.168.25.530: Mov 25 2019 11:37:55.828 -0500: %CCBU_753-EXTERMALPAGE-CREATE-6-
REST_API_INFO: update —— updated url: frole/5120

19. 0000007009: 192.168.25.30: Nov 25 2019 11:37:56.300 -0500: %CCBU_753-EXTERNALPAGE-CREATE-6-
REST_API_INFO: ConfigAdmin Updated

20. 0000000638: 192.168.25.30: Nov 25 2018 11:37:56.512 -0600: %CCBU_ajp-nio-127.0.0.1-8009-exec-9-6-
REQUEST_END: %[PARAM_TIME_ELAPSED=3275]: Request complete
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5.pdf
http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav

	サードパーティガジェットとユーザインターフェイスをPCCEに統合
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	背景説明
	設定
	サードパーティ統合の管理
	レイアウトの管理
	ロールベースアクセス

	確認
	トラブルシュート
	シナリオ
	ログ分析
	カードAPI
	メニューAPI
	外部ページAPI


	関連情報


