PCCE 1250CVPAY— K1 £ ADES
KOENZTNA—-F142T
AR

=8
Ml

k

Bk S

EH

FHITR I R—F b

BEE5H

PCCE 125AXR—KS4 A

PCCE 125 #iE8E NEBENDCVP 1250 AY—KSA4 R
B

NSTILa—h

SRR E

h—O BE

BE

D RF 11X NTIE, Packaged Contact Center Enterprise(PCCE)12.5& & T Customer Voice
Portal(CVP)12.5 CAN— R SAM VA ZREB LV T Y 7O—RIBDFEICODVTEHBALET,

B &R4F

- PCCE 12.5
- CVP 125

BH

ROEBICEIZHARNI BB N HREIET,

[l

- PCCE 12.5
- CVP 125
- PCCE Single Pane of Glass(SPOG)

FERAITDIAVR—FT b
CORFIXYNOBERE. KOYTRTITEN—RIITON—DIAVIZETVTVET,

- PCCE 12,5

- CVP 125
CORFIXNOBERE., BEOTARRECHZTNARACETVWTHERENELE, COR
FAXRTERATEIINTOTNARAE, M1 (F77)LD ) REOREFSEBLTVET
o KBEEHORY RD—UTR, BANYRICL>TRIHARMN HZHEE T IHIEL T



W,
BRBLHA

Cisco Smart Software Licensingld, LA T AAVINIITSA I RET VT4 74H
FVERTRFEZEBILTAREBBY I NIVIT A AETFILTT, PCCE 125213 AN
—RNSAEADNMETT, =512, CVP 1250 PCCE 125 i nd & &I(ZIE. PCCE
SPOGRHTTVY7O—RENBDAI—RNTFAEAEMSETT,

PCCE 125AXY—FZM4 A

PCCE125TAN— KA A 2B R IDFIE :

1.SPOGICOT 1> LET., RICRT KD IZ, [Overview] T[Infrastructure Settings]ZiEIR L |
[Select License Management]ZiZiRL £ 7,

L

Indrastructune Seitimgs

oy
Lacerens I A ot
Dirica Cornguralion
P e AT L T
Perphond Gantaays
Liwg Cosliesiosn
Dhimplmyrrinnd St b

Coeramand Essouton Pans

22ENBRBA VARV ANV ADAEBETERZCEE NSV AR—NRETHEIBELET, COR
FIAXPNTEE, HTTPHTTPSZ’ OF > 2#EALET, BUIBENBMEATVWD & 2EEL
. [Save]ZEIRL ET,

— - —— [
=




Transport Settings

UL

i

Tranapor (hatowary

Conkgere how the produc] nitance will Commuanicabs with Ciacd. Nobe thaf this ssttng b shansd with

St Call Mome, o a7y charsgos made here will appdy fo cEher teaburey vy ey peraco

Direct - Product commoricated directly with Ciico's LEeniing fahars

Preoy Ghatiweary wia Trandpodt Qatewsy of Ciscd Sman Software Manager

FigaEnamag J

i Agcimgan”

&  HITPHTTPS Promy - Send dafa v mbermasdiate HTTHE or HTTFS proxy

Par* ==

=i

BAY—RNPHIRNDOYTRAOUTIaVICETE, [SAEVAZATIOTOENRATS 3

VEEBRLTLSEZL,

. [Save]ZERL £,

Select License Type

RF+I2I XN TFlexlicense 1 NMBIRENTVWET, BEYIZBRZTV

L Plﬁlltlﬁlf‘i{'

Perpotual License

=1 a |

4BFICE. =IO NHNMBETT, CORKT. Cisco Software Central(CSU)ICOT /4> F 3 1=

ODAX—KNTHI NFBETT,

5.[AN—RNYTZRIVITZA4 A ZRBRLET,


https://software.cisco.com/software/csws/ws/platform/home?locale=en_US#
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US#

License

Traditional Licensing

Generale and manage PAK-based and other device licenses,
including demo licenseas

Smart Software Licensing

Track and manage Smart Software Licensas.

Enterprsa Agreements
Generale and manage licenses from Enterprise Agreemants.

View My Consumplion
Wiew all my customers based on smarl accounts

6. TARUYN, ZBRL, RICEBYRRBTHO NEERLET,

oo Software Contral = Smart Sofwane Licensing

Smart Software Licensing

|I'l.'l.'l'. Conver to Smart Licensing Repors Prolerences OnProm Aooournts A triby

Garmeral Licasnigs Product Inslances Ewinl Log

T.8—=0>0Z%RTBICIE, [General]ZBIRL £9, RIZ. [New Token|ZiBIRL ., iz ADL
T[Create Token]ZiZIR L £, [Action]ZiEIRL ., [Copy |ZBIRL T, h—U &2 IE—L&FT

o

[Crwate iﬂhllll-m Tohen 1




Actions

Actions =
Copy
Download...

Rewvoke...

8. SPOG \ License ManagementT, [Register]Zi#iR L . [Smart Licensing Product
Registration]lC b —2 > & A 11 L T[Register] 2 &R L £7,

=mart Licensing Product Registration

Ak Priodusct icensa type chosen is Flex License . Ensune that chosen licerss type matchas wish
boenso fype ot tha tmo of purchase 1o seold product going 0wl of compliance.

Enzure that you have connectivity to the URL specified in your Smart Call Home sottings. By defaull this

TPOUEreS INLEMat ACCEES. So0 the onling hedp for regishoring 1o a On-Prem CS5M

Ta register the product for Smart Soltewane Product registration, paste the Product irstance Regissration
Tokon genorated from Smart Softwane Managoros your On-Prom CS5M

I

Reregister this product irstance if already registered

Cancel Register

QL.BRAT—RAN "BRFEHK, . FAEVABAARAT—RAN THEREFH) THREIEE
LTL<EZW,

Smart Licensing Status
Registration Status: ® Registerec

License Authorizgtion Status: ﬂ Autharized

PCCE 125 MEETNEB/BENDCVP 1250 AN—RNZ1 VA

PCCE 12.5%Z## L /=CVP 12.5(Z&. Operation, Administration, Maintenance and Provisioning
page(OAMP)A & V) £ A, /N\—32125TlE. CVPOAY—KS 4 > AEPCCE SPOGIC
BRENET, CVP125AN—RNFA O AZBTRITHFIE :

1. SPOG \ License ManagementT, RICRT LD ICCVPZERLET,



pcoeadmin

CCE | CWF \

2. [F)NA AB]TCVP/—RZERL £,

'} i
ee Mananeme

I Device Mame I

3 : T>— "The requested page cannot be displayed. Contact the System Administrator if
the problem persistent.; A"&RR"E hEHE AWOECVP./ — ROBEEZT7Y 7’O—RL
TLKEE), BCERAAEZFERATSESE. "PCCEVII1—>3a > TOEHCERINH
EOXH;, #SRBLTLEZ,

B.CODRRBA VARV AN VAL BETEDLEEZ N AR—MNRETHERELET, COR
FIAXDNTR, HTTPHTTPS7 OF 2 Z2FEALE T, HYUIZENArEBMENATVSD L Z2ER
. [Save]ZiERL £,

4AI—=NFPAHI NOEFICETVT, [License Type] N B ZBIRICEREENTWVWD L&
HLET, CORFIAXVNTR, "8FNBTLY VAL A723avzERALET,

5. Cisco Software Centerh 5 e nizch—o 2 1E—LE 9,

6. SPOG \ License Management\"CVP" T, [Register]ZiZiRL . [Smart Licensing Product
Registration]lc f—%2 > & A 71U T[Register] &R L £ 7,

7. [Registration Status ( & AT —2 R ) |/[Registered ( & FH ) ]. [License Authorization
Status ( Z 4 £ ARREARAT—2R R ) 1#[Authorized ( FEFRFH )| THDEICEFELTLKEEY

o


https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US#
https://software.cisco.com/software/csws/ws/platform/home?locale=en_US#

[
TR
BE. CORECEATE SREIMEGSHY Kt A,
NZ7)L2a1—h

AR— KA ADBRENKRIZSFT VANV 2AHYEXRT, —BRNESFUFO—FE
ENSORNTTNT AT AT FEERIIRLET,

REEA &

ETEELELSIC, SPOGICOY 14> L, SPOG\ License ManagementC[CVP]Z&EIRL . X
ICCVP/—RZEBRTBDE, RIZRTELSIE, COIT—HFRRENET,

|
atfvan]ns fed Contact Center Enternrise Manaaamearnt :
LIS E0 J act ( E L i

The requested page cannot be displayed.Contact the System Administrator if the

problem persists.

chiE, AWH—NECVPH—NNOETECSERIMBAENIN RBEThTVEVS, CARBRSERHA
ENEETIATVEVCEZRLET, CORFIXINIRK>T, CABRRNEIBHEPCCE
CAZENEIHAEZEEKIDN, BCEBRMHELEMEAITSESFE. "Exchange Self-Signed
Certificates in a PCCE Solutiony ZZBL TS EE L\,

N—OVHEE

SPOG \ License ManagementT[Register]Zi#R L, ~—% > Z[Smart Licensing Product
Registration]lC A1 U T[Register] 2 7)Y V% &, ROITZ—HFKRTRENET,

IS5—HFRELVELE
LesClient#identityCert(Map) DRITIT 5 —

hiFx, BROTZA L ARENFATENLIELLL2>T, —BOTFA AT NUATOY
VENLCEZRLET, FAEVAIVRNVZIUTIBHEIC, BEZ#BIELET.

ATY 7 1: C:iciscocvpllogs\wsm\IZBEIL E T

ATYT2: BHFDAI—RNSA 2V AOYVEBREET, smartAgent XXXXo T, XXXXI&
BT



https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215664-implement-ca-signed-certificates-in-a-cc.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html
https://www.cisco.com/c/ja_jp/support/docs/contact-center/packaged-contact-center-enterprise/215354-exchange-self-signed-certificates-in-a-p.html

AT ¥ 7°3: TauthorizationFailedReason=Data and signature do not matchy Z#&EL £,

ATYT4: JPANICBEIS—HNREIN2EBEE. SAEVAIRNIUA7TOYIENRTS
V), DUTFTBRENHD_EZRLET,

COBEZECOT77TALDAIRY RERIZRLET,

cvpSmartLicenseInfo:XXXXXXXXX.rest.bean.CvpSmartLicenseInfo@53413eed[smartLicenseInfold=

FAEVAIVRNIZDIUTIBICE,. AOFIEZETLET,

E:ChsoFEFE, O-ILTY—NBLOCWSMY—ERZEFELTIXEN HD O, 7
ZALDEICKRITIZDHBENHYET.

AT Y 7°1:C:\Cisco\CVP\conA\lC B L, .sltruststore 7 # LA ZNY VT YTULET,
ATVYVT2: FZ0 72 )NAAOT 7L ZHKRLET,

AT Y 73:Call Server KUWSMHBP—E A ZBHBLE T,

ATYVT4: AN—RTA A Z2ES—EERLTHTLIEETL,



	PCCE 12.5のCVPスマートライセンスの設定およびトラブルシューティング
	内容
	概要
	前提条件
	要件
	使用するコンポーネント

	背景説明
	PCCE 12.5用スマートライセンス
	PCCE 12.5と統合された場合のCVP 12.5のスマートライセンス
	￼
	￼
	確認
	トラブルシュート
	証明書
	トークン障害



