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Add Machine X

Hostname/IP Address®

FTP Details

FTP Enabled

Anonymous Access

Username*

Password®
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Add Machine X

Type Media Server E|
Hostname/IP Address® cvpa.pccercdn.cisco.com
FTP Details
FTP Enabled o =

Anonymous Access

Username* Administrator
Password* [TTTTYYTT]
Port 21
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Edit Unified CVP X

oy
Username* Administrator

Password” sesssees

Media Server FTP Details

FTP Enabled ol

Anonymous Access

Username* Administrator
Password” SESESIRIRENNERE
Port 21
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Edit Media Server X

Hostname/IP Address® 10.201.198.7 ]
Address* 10.201.198.7
FTP Details
FTP Enabled W

Anonymous Access

Username* Administrator
Password® T
Port 21
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0000002348: 10.10.10.21: Dec 02 2019 03:08:06.973 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-3-6-REQUEST_START:
Hlport.orig=49920][protocol=HTTP/1.1][resource_name=/machineinventory/9728][usr=boston@berlin.icm]: Request start
0000013175: 10.10.10.21: Dec 02 2019 03:08:06.979 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-3-6-REST_API_INFO: User
name: BERLIN\boston, service: machineinventory, role: Administrator, deployment type: CCEPACMI, access: FULL
0000002349: 10.10.10.21: Dec 02 2019 03:08:06.999 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-3-6-REQUEST_END:
%[PARAM_TIME_ELAPSED=23]: Request complete

0000013177:10.10.10.21: Dec 02 2019 03:08:08.007 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-5-3-REST_API_EXCEPTION:
%[exception=com.cisco.ccbu.api.jaxb.error.ApiException: The user credentials provided for the FTP Server are
incorrect.][message string=uncaught exception thrown by the api]: The REST APl has caught an exception

0000013178: 10.10.10.21: Dec 02 2019 03:08:08.008 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-5-3-EXCEPTION_INFO:

provided for the FTP Server are incorrect.
at com.cisco.ccbu.cce.unifiedconfig.api.WebConfigService.throwlfNecessary(WebConfigService.java:1904)
at com.cisco.ccbu.cce.unifiedconfig.api.WebConfigService.throwlfNecessary(WebConfigService.java: 1872)
at com.cisco.ccbu.cce.unifiedconfig.api.WebConfigService.throwlfNecessary(WebConfigService.java: 1862)
at com.cisco.ccbu.cce.unifiedconfig.api.WebConfigService validateUpdate(WebConfigService.java:1837)
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0000038996: 10.10.10.21: Jan 06 2020 05:04:50.662 -0500: % CCBU_http-nie-127.0.0.1-2080-exec-9-6-REQUEST_END: %[FARAM_TIME_ELAPSED=140]:
Request complete

0002595934: 10.10.10.21: Jan 06 2020 05:04:51.683 -0500: %CCBU_578142-MACHINEHOST-UPDATE-5055-3-REST_API_EXCEPTION:

Media Server.]: The REST AFI has caught an exception

0002595935: 10.10.10.21: Jan 06 2020 05:04:51.690 -0500: % CCBU_578142-MACHINEHOST-UPDATE-5055-3-EXCEPTION_INFO: %([build_date=Dec 20,
2019 11:19 PM][build_type=rel][exception=java net. ConnectException: Connection refused: connect
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0000004500: 10.10.10.21: Dec 02 2019 03:59:41.584 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-9-6-REQUEST_START:

arameter_name={ async=[true]

ig=56818][protocol=HTTP/1.1][rescurce _name=/machineinventory/9728][usr=boston@berlin.icm]: Request start

00000259867 10.10.10.21: Dec 02 2019 03:59:41 589 -0500: %CCBU_http-nio-127.0.0.1-B080-exec-9-6-REST_API_INFO: User name: BERLIN\boston, service:
machineinventory, role: Administrator, deployment type: CCEPACMI, access: FULL

0000004501: 10.10.10.21: Dec 02 2019 03:59:41.605 -0500: %CCBU_http-nio-127.0.0.1-8080-exec-9-6-REQUEST_EMND: %[PARAM_TIME_ELAPSED=18]:
Request complete

0000029868: 10.10.10.21: Dec 02 2019 03:59:41.650 -0500: %CCBU_6880-MACHINEHOST-UPDATE-9728-6-REST_API_INFO: Prepare Orchestration response
is SUCCESS

00000298659: 10.10.10.21: Dec 02 2019 03:55:41.650 -0500: %CCBU_63E0-MACHINEHOST-UPDATE-9728-6-

REST_API_INFO: CceTransaction.createTransaction: principal=GenericPrincipal[boston@berlin.icm{Administrator,)] userName=hoston userDomain=BERLIN

0000029870: 10.10.10.21: Dec 02 2019 03:59:41.718 -0500: %CCEU_G880-MACHINEHOST-UPDATE-9728-6-REST_API_INFO: Validating cvp connection

6:26 AM][build_type=rel][exception=com.sun jersey.api.client.ClientHandlerException: java.net.ConnectException: Connection refused: connect
at com_sun_jersey_client urlconnection.URLConnectionClientHandler handle(URLConnectionClientHandler java:151)
at com_sun_jersey_api.client Client handle(Client_java:648)

at com.sun jersey.api.client filker, HTTPBasicAuthFilter. handle[HTTPBasicAuthFilter java:B1)
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/content/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/pcce/pcce_12_5_1/configuration/guide/pcce_b_admin-and-config-guide_12_5.pdf
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