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Migrate Licenses to Cisco Prime License Manager x

The folowing screens will assisk you in migrating your icensas for use with Ceco Prime License Manager. Bzgin by sekcting the product bype to
upgrade.
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* product Type: | Unified C

* Maw Licansa ".l'E.‘SiDI‘IZl 10.x hd

Process Overview: Migrating your licenses for use with Cisco Prime License Manager
| e -
F » & » P

Generate Request Subrmit Request Instzal Licensea

(SRS

1. Generate Request Use this wizard to enter informetion about the nstances with licenses to be migrated and generate a License
Migration Request,

2. Submit Request Email the License Migration Reguest to Cisco boensing suppart who wil anakyze your license usage and issue your
license fie via a-mail
3. Install License Use the Fuffil Licenses from Fle option on the Licensas page of Cisco Prime License Manager ta mnstal the icznse file.

Frevious Fnish & Generate Regquest Cancel |
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Migrate Licenses to Cisco Prime License Manager
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Select from the instances below that have licenses digible to be migrated for use with Gsco Prime Licensa Manager. Product instances will only
appear in the list if they are of the selected product type and version and have licenses instzlled that can be migrated.

tvailable Product Instances
Hame Product Type Verslon Hame Product Type Version
¥ cucMio® Unified M 10.5.2 Mo data available

*Praduct instance contains na prior license usage data

By default, only product instances containing license data from & pre-0.0 version of Unified CM are displayed zbove. If 2 product instance
vou upgraded is not in the list, click the checkbox below.

Show additional Unified CM product instances

Previous Mext Finish & Generate Reqguest Cancel

5. [Available Product Instances] V ANICHRHRA VARV AN RTRENLZS, ThZEIRLT
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Additional Information Will Be Required x

The migration wizard could not locate pre-upgrade license usage information on one or more of
vour selected product instances. This can happen if the product instances was upgraded using
a non-standard method. In order to be issued a license file, additional information about these
product instances wil be required. This information can take two forms:

# License Usage Report (preferred): If you ran a report using the License Count Utility
and sent it to Cisco licensing support, you wil need the case number that was issued
ar the report file itself. If vou did not run a report and the original Unified CM product
instances are still running, you can run a report on them now and attach it in this wizard.

e MAC Addresses for the pre-upgrade product instances: You can also enter the MAC
Addresses from the product instances that were upgraded. Cisco can use these to look
up the licenses that were registered to those MAC Addresses. Note that this method may
miake it more difficult to accurately determine the types of licenses to be issued, so it is
preferable to run a pre-upgrade license usage report.
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Berause you are migrabng loensas from senvers that are mesng information from their prior warsions, you must incude one or mare piecas
thea requested nfarmation balow,
I you have run a license ussge report on the servers you are migrating usng the Licensa Count Utkty, ndude it balow and)or enter the casa
number(s) assigned  the report was sent to Ckoo licensing support, You can also enter the MAC Addresses from the ariginal servers that were
upgraded - CEco can use thesa to ok up the icenses that ware registered on those sarvers,

Case Numbers: [ |

License Count Uticy Reports (zp):
- Upload Rapt... Ramovea

-

MAC Addressas: |

4 m F

| Previous Finsh & Ganergte Keguest | Cancel al

COR—=DTE, LETO CUCMN—=2 32 OREOTA 2V ABREREITH-HHN 3 D
ODATAVHFBYNET,

A72321: FTELCULR—PEERL, FMEVAF—LTA=TVEhiY—E
AVIUIAN(SR) #HBBEE. TOLCULKR—MFFRHENZSRETZEHD LN
TEFRT,

F7>322: FLEIO CUCMN—23 o854 A0FMERETS, 93>




THERLELCULAR—bZTYTO—RTEEY,

A7>a>3: 20T aviF, N—23 2 9xUEiO CUCMN—>3> T, 4t
AD" MCS EABKFM Media Access Control (MAC ) 7 RLARIZNA > REATWVWS A, VM
BAKOMAC ICNA Y RENTVREBEICEATEES, TNAATFAMEAIZY N
(DLU ) BEMBIBLEHIC, IRNTOSAEVAFNA T REATVS, FHLL
CUCMNN—23>O MACT7RLAZAHDLET,
32OATaAO55M 1 D2%&BIRL, [OK|ZVUYILET,

8. RDR—=IT, COTFYTIL—REBALLEFECEIDEMBEREANLET. BEUE
ZWEFEALTWVWRHEE,. ZHOHMZEANLET, ToMOEEELT, BATHS0HE
& & Cisco Connection Online(CCO)IDZ AL E T, LEICISU THMEEHRBALEEEICAD
L. [Finish & Generate Request]Z2 )Y VL&,

Migrate Licenses to Cisco Prime License Manager

To help Cico bast determine the icenses to be esued, indicate how the upgrade was orderad.

[ upgraded usng one or mone service CoNkracts
UCSS/ESW Contract Numbers:

] Purchased the upgrade
Lales Order Numbers:

*Csca.com (CCO) User 1D: |

Compary Mame {Optional): |

Use the section below to indude any addtional nformetion to incdude n the migration request:

Enter a name and optonal description below and & record of this reguest wil be saved to the Hstory table on the Licenses = Plnning page.

=hlamea: | Unified CM-migrate-2015-02-22 1

Descriptian: |

Previous. | | Mext Fnish & Generate Ragquest Cance
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License Fulfillment

%Fulﬁll Licenses from PAK..,

Fulfilment Date

Other Fulfilment Options =

Fulfill Licenses from File...

2015-Feb-18 17:15 - (Current) Generate License Reguest...

2014-Dec-30 16:48

Migrate Licenses...
2012-5ep-03 23:30

Retrieve Fulfiled Licenses...

Method
=-Refrieval
File Install
File Install
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Install License File

License File: Mo file selected.

Options

Description: |

[] Associate this transaction with a saved license plan summary.
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Description:

-
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License Usage

Last Synchronzed: 2015-Feb-22 00:30:18 | Synchronize How
| Chart View History

License Usage

Type Product Type - Required Installed Avalable | Status

CUWVL Standard (10.x) Unified CM 0 20 30 In Compliance
Enhanced Plus (10.x) Unified CM 0 20 20 In Compliance
Enhanced (10.x) Unified CM 2 20 17 In Compliance
Basic (10.x} Unified CM 1 0 0 In Compliance
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