Oultils de gestion de BroadWorks : NFM contre
CSA

Contenu

Plusieurs outils sont disponibles pour aider a gérer/analyser le niveau logiciel et les fichiers
journaux de BroadWorks.

Voici les principales différences entre les outils NEM (Network Function Manager) et CSA
(Collaboration Solutions Analyzer) :

XSLog — Call Flow Analysis

Tech-Support — Patch Level Analysis
Diagnostic Signatures
Software Download Support

Patch Bundle (PB) Creation

Scope Part of the Cisco Part of the
BroadWorks Collaboration
product Cisco TAC tools
Data Source(s) for the analysis Real time data Manual TS or
from all BW XSLog files
nodes through upload
the swmanager
Level of support Fully Supported Best Effort
(Part of M&S Support
Support
Contract)

Support Channel SCM Email
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