Dépannage de l'analyse du flux d'appels CVP
avec le serveur VVB
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Introduction

Ce document décrit I'analyse de suivi du portail vocal client Cisco (CVP) avec le navigateur vocal
virtuel Cisco (VVB) comme navigateur VXML.

Conditions préalables

Conditions requises
Cisco vous recommande de prendre connaissance des rubriques suivantes :

- CVP avec Cisco Unified Contact Center Enterprise (UCCE)
- Cisco VVB intégré avec CVP
- Flux d'appels complet CVP

Components Used

Les informations contenues dans ce document sont basées sur les versions de matériel et de
logiciel suivantes :

- CVP 11,5
- UCCE 11,5
- VB 11,5

The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. Si votre réseau
est en ligne, assurez-vous de bien comprendre 'incidence possible des commandes.

Informations générales

Avec l'introduction de Cisco VVB en tant que navigateur VXML, voici un exemple d'analyse de
suivi afin de suivre les signaux entre CVP, UCCE et VVB.



Dans cette analyse, I'appel est acheminé vers CVP et apreés le traitement de réponse vocale
interactive (IVR), CVP achemine l'appel vers un agent disponible.

Les extraits de journaux CVP et VVB peuvent étre identifiés par des mots clés MIVR et CVP dans
les traces.

CVP avec analyse du suivi du flux d'appels VVB

Nouvelle branche de commutateur d'appels

1937: 192.0.2.11: May 10 2017 11:39:37.880 +1000: %CVP_11_5_SIP-7-CALL: {Thrd=DATAI. 1} NEW CALL
wi th gui d=0F46E580000100000000007A0851430A | egi d=56A1AA52- 345511E7- ABF1C227- 5C85A942 dn=9876
ani =12345 uui =nul | cal | date=\Wed May 10 11:39: 37 EST 2017 vi deo=f al se cachecal | context = false
is_postcallsurvey = false RouterCall Key = null RouterCall KeyDay = nul |

Rout er Cal | KeySequenceNumnber = nul |

Nombre de sessions actives

44241: 192.0.2.11: May 10 2017 11:39:37.880 +1000: %CVP_11_5 | VR-7-CALL: {Thrd=Core-router-
group-0} --NEW SESSI ON CREATED- - CALLGUI D=0F46E580000100000000007A0851430A NUMBER OF ACTI VE
SESSI ONS= 1

Nouvel appel sur SIP SS

4281: 192.0.2.11: May 10 2017 11:39:37.880 +1000: %CVP 11 5 | CM 7- CALL: {Thrd=Event -rout er -
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Processing from SIP_SS - [ NEWCALL] Di al ogl D=0 SendSeqNo=0 DNI S=9876 ANl =12345 CED= rckey=0
rcday=0 rcseq=0 uui = cal | gui d=0F46E580000100000000007A0851430A trunkG oupl d=0 trunkNunber =0
servi cel d=0 cal | edNunber = | ocati on= | ocati onpki d= pstntrunkgroupi d= si pheader= ECC vari abl es=
ECC arrays= Peripheral Variabl es=

Nouvelle publication d'appels vers UCCE

4282: 192.0.2.11: May 10 2017 11:39: 37.880 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -

Publ i shing to UCCE - [ NEWCALL] Di al ogl D=46 SendSeqNo=1 DNI S=9876 AN =12345 CED= rckey=0 rcday=0
rcseg=0 uui = cal | gui d=0F46E580000100000000007A0851430A trunkG oupl d=100 trunkNumnber =0

servi cel d=1 cal | edNunber = | ocati on= | ocati onpki d= pst ntrunkgr oupi d= si pheader= ECC

vari abl es=user. nedi a.id: OF46E580000100000000007A0851430A, ECC arrays= Peripheral Variabl es=

Traitement de connexion temporaire de UCCE

4283: 192.0.2.11: May 10 2017 11:39:37.896 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Processing from UCCE - ,, [|CM TEMPORARY_CONNECT], rckey=201, rcday=152070, DNI S=9876, ANl =12345

Connexion temporaire - Publication sur SIP SS



4284: 192.0.2.11: May 10 2017 11:39:37.896 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Publishing to SIP_SS - [ CONNECT] Di al ogl D=46 SendSegNo=0 Label =8888111111 Txr Hi nt =f al se
rckey=152070 rcday=152070 rcseq=0 | ocati on= | ocati onpki d= si pheader= uui = whi sper Announce=nul |
cal | gui d=0F46E580000100000000007A0851430A ECC vari abl es=user. nedi a. i d:
OF46E580000100000000007A0851430A, user . i croapp. app_nedi a_l i b: .., user.nicroapp. medi a_server:
http://192.0.2.11: 7000/ CVP, user. ni cr oapp. UseVXM_Par ans: N, ECC

arrays=USER_M CROAPP_TCEXTVXM_[ 0] : appl i cati on=Hel | oWr 1 d; cal | i d=0F46E580000100000000007A085143,
Peri pheral Vari abl es=

Correspondance de route pour I'étiquette VRU

1941: 192.0.2.11: May 10 2017 11:39:37.896 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool -1-thread-120-
SI P- 19461} Static route matched 888811111112 to StaticRoute: patterns |ike 88881111> will route
to 192.0.2.12

1942: 192.0.2.11: May 10 2017 11:39:37.896 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool - 1-t hread- 120-
SI P- 19461} Using Local Static Route for sip:888811111112@92.0. 2. 12

Inviter a la branche GW-VRU VXML

1947: 192.0.2.11: May 10 2017 11:39:37.896 +1000: %CVP_11 5 _SIP-7-CALL: {Thrd=pool - 1-t hr ead- 120-
SI P-19461} CALLGUI D = OF46E580000100000000007A0851430A LEG D = OF46E580000100000000007A0851430A-
149438037789633 - [ OUTBOUND]: | NVI TE TO <si p: 888811111112@92. 0. 2. 12; t ranspor t =t cp> FROM " PSTN
PHONE-- CVP_11 5 1 0 1 0_344" <sip:12345@92. 0. 2. 11: 5060> EXPI RES[60] 100REL[ Unsuppor t ed]

Nouvel appel a la branche VRU VVB

195208: May 10 11:21:27.305 AEST %M VR- JASM N- 7- UNK: [ CALLI D=0F46E580000100000000007A0851430A-
149438037789633] NEW CALL, GUCI D=0F46E580000100000000007A0851430A; CUI D=0256304512- 0000065536-
0000000122- 0139543306; Cal | | d=0F46E580000100000000007A0851430A- 149438037789633@.92. 0. 2. 11;

URI =si p: 888811111112@192. 0. 2. 12; transport=tcp

### CALL_NEW () from WB to VXM server

189323: May 02 16:10:49.778 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370661959432] Browser. nakeRequest(): got encoded

uri=http://192.0.2.11: 7000/ CVP/ Ser ver ?M5G_TYPE=CALL_NEW&CALL_DNI S=8888111111&CALL_ANI =si p¥3A6000
6099%410. .

Invitation acceptée - Leg VRU

1951: 192.0.2.11: May 10 2017 11:39:38.067 +1000: %CVP_11 5 _SIP-7-CALL: {Thrd=DI ALOG CALLBACK. 5}
CALLGUI D = OF46E580000100000000007A0851430A LEG D = 0F46E580000100000000007A0851430A-
149438037789633 - [OQUTBOUND]: Invitation accepted - ack'ing

Réponse

1958: 192.0.2.11: May 10 2017 11:39:38.083 +1000: %CVP 11 5 SIP-7-CALL: {Thrd=pool - 1-thread-121-
SI P- 19462} Sendi ng BUS MSG for Event Reportnew CSS: [ EVENT_REPORT] Di al ogl D=0 SendSegNo=0
Event | DEANSWER CauseCode=CAUSE_NONE

Traitement des réponses depuis SIP SS



4285: 192.0.2.11: May 10 2017 11:39: 38.083 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Processing from SIP_SS - [ EVENT_REPORT] Di al ogl D=0 SendSeqNo=0 Event | D=ANSVER
CauseCode=CAUSE_NONE

Réponse - publication a UCCE

4286: 192.0.2.11: May 10 2017 11:39:38.083 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Publ i shing to UCCE - [ EVENT_REPORT] Di al ogl D=46 SendSeqNo=2 Event | D=ANSWER CauseCode=NONE

Nouvel appel [IVR] - traitement depuis VXMLServer - Nouvel appel avec VRU + ID de corrélation

44242: 192.0.2.11: May 10 2017 11:39: 38.364 +1000: %CVP_11_5 |VR-7-CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A CALLI D=-0F46E580000100000000007A0851430A [1 VR
- processing fromVXM.Server - [NEW CALL]

C i ent NewCal | Event , sessi onl d=0F46E580000100000000007A0851430A ani =si p: 12345@1.92. 0. 2. 11: 5060

dni s=888811111112 uui = cal | | d=0F46E580000100000000007A0851430A- 149438037789633@92. 0. 2. 11
segNo=1 i nvokati onl d=0 nessage=nul |l ccbServletUl = ccbServl et ReqTi neout =0

Nouvelle publication d'appels vers ICM_SS

44243: 192.0.2.11: May 10 2017 11:39: 38. 364 +1000: %CVP_11_5 |VR-7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A CALLI D=0F46E580000100000000007A0851430A-
149438037789633@92.0.2.11 [IVR] [Publishing to ICM SS] [ NEW CALL] Di al ogl D=0 SendSeqNo=0

DNI S=888811111112 ANl =12345 CED= rckey=0 rcday=0 rcseq=0 uui =

cal | gui d=0F46E580000100000000007A0851430A trunkG oupl d=0 trunkNunber=0 servi cel d=0 cal | edNunber =
| ocation= | ocati onpki d= pstntrunkgroupi d= si pheader= ECC vari abl es= ECC arrays= Peri pheral

Vari abl es=

Appel routé ID de corrélation

4287: 192.0.2.11: May 10 2017 11:39:38.364 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event-router -
group-0} CALLGUI D = OF46E580000100000000007A0851430A - Correlation ID routed call

[IVR-VRU_LEG_DIALOG]-traitement a partir de I'ID de boite de dialogue de début IVR_SS-
[NEW_call]-VRU

4288: 192.0.2.11: May 10 2017 11:39: 38.364 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -
Processing from|VR_SS - [ NEWCALL] Dial ogl D=0 SendSeqNo=0 DNI S=888811111112 ANl =12345 CED=
rckey=0 rcday=0 rcseq=0 uui = cal | gui d=0F46E580000100000000007A0851430A t runkG oupl d=0

t runkNurber =0 servi cel d=0 cal | edNunber = | ocati on= | ocati onpki d= pst ntrunkgr oupi d= si pheader= ECC
vari abl es= ECC arrays= Peri pheral Variabl es=

[Request_Instruction]-publication vers UCCE

4289: 192.0.2.11: May 10 2017 11:39:38.364 +1000: %CVP_11_5_|ICM 7- CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A Di al ogl d=47 [|1 VR _VRU_LEG DI ALOGUE] -



Publ i shing to UCCE - [ REQUEST_I NSTRUCTI ON] Di al ogl D=47 SendSeqNo=1 ANl =12345 DNl S=888811111112
correl ationl d=12 trunkG oupl d=200 trunkNunber=0 servicel d=2 uui = cal | edNunber= | ocati on=
| ocati onpki d= pstnt runkgroupi d= pstnt runkgroupchannel num=0 si pheader =

[RUN_SCRIPT_REQ]-[IVR_VRU_LEG_DIALOG]-traitement a partir de UCCE

4294: 192.0.2.11: May 10 2017 11:39:47.521 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event-router-
group- 0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -
Processing from UCCE - [RUN_SCRI PT_REQ D al ogl D=47 SendSeqNo=2 | nvokel D=2 scri pt|d=GCS, Server,V
scri pt Configuration= ANl =12345 ced=conpl ete cal | gui d=0F46E580000100000000007A0851430A r ckey=201
rcday=152070 rcseq=1 uui = featureType=0 featureParanml= _featureParank= ECC

vari abl es=user. nedi a.i d: OF46E580000100000000007A0851430A, user . i cr oapp. error _code:

0, user. mcroapp. app_nmedia_lib: ..,user. mcroapp. nedi a_server:

http://192.0.2.11: 7000/ CVP, user . m croapp. cal l er _i nput: conpl ete, user. m croapp. UseVXM_Par ans: N,
ECC

arrays=USER_M CROAPP_TCEXTVXM_[ 0] : appl i cati on=Hel | oWor | d; cal | i d=0F46E580000100000000007A085143,
Peripheral Vari abl es=

[RUN_SCRIPT_REQ]-[IVR_VRU_LEG_DIALOG] - Publication dans IVR_SS

4295: 192.0.2.11: May 10 2017 11:39:47.536 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -
Publishing to I VR_SS - [RUN_SCRI PT_REQ D al ogl D=47 SendSegNo=2 | nvokel D=2 scri pt|d=GCS, Server,V
scri pt Configurati on= ANl =12345 ced=conpl ete cal | gui d=0F46E580000100000000007A0851430A r ckey=201
rcday=152070 rcseq=1 uui = featureType=0 featureParaml= _featureParank= ECC

vari abl es=user. nedi a.id: OF46E580000100000000007A0851430A, user . mi cr oapp. error _code:

0, user. m croapp. app_nedia_lib: ..,user. mcroapp. nedi a_server:

http://192.0.2.11: 7000/ CVP, user . m croapp. cal l er _i nput: conpl et e, user. m croapp. UseVXM_Par ans: N,
ECC

arrays=USER M CROAPP_TCEXTVXM_[ 0] : appl i cati on=Hel | oWr| d; cal | i d=0F46E580000100000000007A085143,
Peri pheral Vari abl es=

[RUN_SCRIPT_REQ]-[IVR] traitement a partir d'ICM_SS

44250: 192.0.2.11: May 10 2017 11:39:47.536 +1000: %CVP_11_5 |VR-7- CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A CALLI D=0F46E580000100000000007A0851430A-
149438037789633@92.0.2.11 [IVR] [processing from|CM SS] [RUN_SCRI PT_REQ Di al ogl D=47
SendSeqNo=2 | nvokel D=2 scri pt|d=CS, Server,V scriptConfigurati on= ANl =12345 ced=conpl ete

cal | gui d=0F46E580000100000000007A0851430A rckey=201 rcday=152070 rcseq=1 uui = featureType=0
f eat ur eParanil= _f eat ureParank= ECC vari abl es=user. nedi a.i d:

OF46E580000100000000007A0851430A, user . m croapp. error_code: 0, user. m croapp. app_nedi a_li b:
..,user.mcroapp. medi a_server: http://192.0.2.11: 7000/ CVP, user. ni croapp. cal | er _i nput:

conpl et e, user. m croapp. UseVXM.Parans: N, ECC

arrays=USER M CROAPP_TOEXTVXM.[ 0] : appl i cati on=Hel | oWor | d; cal | i d=0F46E580000100000000007A085143,
Peripheral Variabl es=

[RUN_SCRIPT_REQ]-[IVR]- Publication sur le serveur VXML

44251: 192.0.2.11: May 10 2017 11:39:47.536 +1000: %CVP 11 5 | VR-7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A CALLI D=0F46E580000100000000007A0851430A-
149438037789633@92.0.2. 11 [IVR] - Publishing to VXM.Server - [RUN_SCRI PT_REQ Di al ogl D=47
SendSeqNo=2 | nvokel D=2 scri pt| d=GS, Server,V scriptConfiguration= ANl =12345 ced=conpl ete

cal | gui d=0F46E580000100000000007A0851430A rckey=201 rcday=152070 rcseq=1 uui = featureType=0
f eat ur eParanil= _f eat ureParank= ECC vari abl es=user. nedi a. i d:

OF46E580000100000000007A0851430A, user. nm croapp. error _code: 0, user.m croapp. app_nedi a_lib:
..,user.mcroapp. nedi a_server: http://192.0.2.11: 7000/ CVP, user . m croapp. cal | er _i nput:

conpl et e, user. m croapp. UseVXM.Parans: N, ECC



arrays=USER M CROAPP_TOEXTVXM.[ 0] : appl i cati on=Hel | oWor | d; cal | i d=0F46E580000100000000007A085143,
Peri pheral Vari abl es=

VVB AUDIUM_Root(AUDIUM_VXML)

178107: May 02 16:07:47.410 AEST YM VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] application (Root docunent):
/ CVP/ Server ?audi um r oot =t rue&cal | i ng_i nt o=Hel | oWor | d

Document RACINE VVB

178424: May 02 16:07:56.480 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Voi ceBrowser . i nvokeRoot Documnent :
[URI =http://192.0.2.11: 7000/ CVP/ Ser ver ?audi um r oot =t rue&cal | i ng_i nt o=Hel | oWor 1 d fragment =nul | ]

Chargement VVBEtAnalyse

178430: May 02 16:07:56.481 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] VXM.Docummet . | oadbAndParse(): fetching
(http://192.0.2.11: 7000/ CVP/ Ser ver ?audi um r oot =t rue&cal | i ng_i nt o=Hel | oWbr | d) tineout attribute=0

Demande de création de navigateur VB

178435: May 02 16:07:56.481 AEST %V VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Browser. nakeRequest(): got encoded
uri=http://192.0.2.11: 7000/ CVP/ Ser ver ?audi um r oot =t rue&cal | i ng_i nt o=Hel | oWorl d

Récupérer le document VXML VVB

178444: May 02 16:07:56.489 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Browser.fetchVxm (): got doc from new Vxm DocStreanm(type: 1, cnt:

com ci sco. wf. cache. http. CachedHt t pURLConnection: http://192.0.2.11: 7000/ CVP/ Ser ver ?audi um root =tr
ue&cal I i ng_i nto=Hel | oWworl d, cachable: true, isFronCache: false, |astMdified: 0)

###VVB successful ly fetched

178445: May 02 16:07:56.489 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Successfully fetched bytes: 0, duration(s): 0.008, URI:

http://192.0.2.11: 7000/ CVP/ Ser ver ?audi um r oot =t r ue&cal | i ng_i nt o=Hel | oWor | d

### VXML Cont ent

Cont ent of VXM. Docunent

<?xm version="1.0" encodi ng="UTF- 8" ?>
<vxm version="2.0">

VVB ENVOYER POST ()

178480: May 02 16:07:56.494 AEST %MV VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Got oRequest . handl eSubmi tEl enent (): goto req=http://192.0.2.11: 7000/ CVP/ Ser ver
178481: May 02 16:07:56.494 AEST %MV VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Got oRequest . handl eSubmi t El ement (): req's net hod=post

Résultat du poste SOUMISSION



178506: May 02 16:07:56.500 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Fetch: HTTP 200 K

178507: May 02 16:07:56.500 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Browser.fetchVxm (): got doc from new Vxm DocStream(type: 1, cnt:

com ci sco. net . www. prot ocol . http. Ht t pURLTi meout Connection: http://192.0.2.11: 7000/ CVP/ Ser ver,
cachabl e: fal se, isFronCache: false, |astMdified: 0)

178508: May 02 16:07:56.500 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Successfully fetched bytes: 0, duration(s): 0.004, URI:

http://192.0.2.11: 7000/ CVP/ Ser ver

Manipuler I'élément

178603: May 02 16:07:56.509 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Got oRequest . handl eSubmi tEl enent (): goto req=http://192.0.2.11: 7000/ CVP/ Ser ver
178604: May 02 16:07:56.509 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Got oRequest . handl eSubm t El ement (): req's net hod=post

Crée une nouvelle requéte

178510: May 02 16:07:56.500 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Content of POST query:

audi um vxm Log=

178511: May 02 16:07:56.500 AEST %M VR- SS_VB- 7- UNK: Cont ent of VXML Docunent :

<?xm version="1.0" encodi ng="UTF- 8" ?>

<vxm version="2.0" application="/CVP/ Server ?audi um r oot =t r ue&anp; cal | i ng_i nt o=Hel | oWor| d" >
<formid="audiumstart forn'>

<bl ock>

Résultat de la publication (charge audio)

178579: May 02 16: 07: 56. 503 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] <audi 0> src:/ CVP/ audi o/ hel | owor | d_audi 0. wav expr:

178580: May 02 16:07:56.503 AEST %M VR- SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] checkWiteOnDi skForVWB: Setting Disk wite to true for VVB

[RUN_SCRIPT_RESULT][IVR]- traitement & partir de VXMLServer

44257: 192.0.2.11: May 10 2017 11:39:50.927 +1000: %CVP 11 5 | VR-7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A CALLI D=0F46E580000100000000007A0851430A-
149438037789633@92. 0. 2. 11 [IVR] - processing from VXM.Server - [RUN_SCRI PT_RESULT] D al ogl D=0
SendSeqNo=0 | nvokel D=0 Resul t=1 CED= newTransacti on=0 ECC vari abl es= ECC arrays= Peri pheral
Vari abl es=

[RUN_SCRIPT_RESULT][IVR]-publication vers ICM_SS

44248: 192.0.2.11: May 10 2017 11:39:47.521 +1000: %CVP_11_5 |VR-7-CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A CALLI D=0F46E580000100000000007A0851430A-
149438037789633@92.0.2.11 [IVR] [Publishing to ICM SS] [ RUN_SCRI PT_RESULT] Di al ogl D=0
SendSeqNo=0 | nvokel D=1 Result=1 CED=conpl et e newlr ansacti on=0 ECC

vari abl es=user. ni croapp. error_code: 0, user. m croapp. et adat a:

N| 000| 01| 00| 00| 009141| GS, Server, V, user. m croapp. cal l er _input: conplete, ECC arrays= Peri pheral
Vari abl es=

[RUN_SCRIPT_RESULT][IVR_VRU_LEG_DIALOG]-Traitement de IVR_SS- Résultat=1



4292: 192.0.2.11: May 10 2017 11:39:47.521 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -
Processing from|VR_SS - [RUN_SCRI PT_RESULT] Di al ogl D=0 SendSegNo=0 | nvokel D=1 Result=1
CED=conpl et e newlr ansacti on=0 ECC vari abl es=user. ni croapp. error_code: 0, user. m croapp. nmet adat a:
N| 000| 01| 00| 00| 009141| GS, Server, V, user. m croapp.cal l er _input: conplete, ECC arrays= Peri pheral
Vari abl es=

[RUN_SCRIPT_RESULT][IVR_VRU_LEG_DIALOG]-Publication vers UCCE

4293: 192.0.2.11: May 10 2017 11:39:47.521 +1000: %CVP_11 5 I CM 7-CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -

Publ i shing to UCCE - [ RUN_SCRI PT_RESULT] Di al ogl D=47 SendSegNo=2 | nvokel D=1 Result=1

CED=conpl et e newlr ansacti on=0 ECC vari abl es=user. ni croapp. error_code: 0, user.m croapp. net adat a:
N| 000| 01] 00| 00| 009141| GS, Server, V, user. m croapp. cal l er _i nput: conplete, ECC arrays= Peri pheral
Vari abl es=

L'agent devient disponible et ICM annule I'opération VXML

4296: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} 47CALLGU D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] sendi ng
| CMEvent, sessionl d=0F46E580000100000000007A0851430A cal |l I d=nul | di al ogl d=47 sourcel d=nul |

syst eniType=I CM nedi at ype= dni s= ani = srcAddress=

| ocati onsitei d=sessi onl d=0F46E580000100000000007A0851430A cal | Type=0 cacheCal | Cont ext =f al se
postcal | surveycal | =f al se i cmvessage=DI ALOGUE_FAIl LURE_CONF

[Dialog_fail_conf]-[IVR_VRU_LEG_DIALOG publication vers UCCE]

4297: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR VRU_LEG DI ALOGUE] -

Publ i shing to UCCE - [ DI ALOGUE_FAI LURE_CONF] Di al ogl D=47 SendSeqNo=3 | nvokel d=2

Er r or Code=E_OPERATI ON_CANCELLED

[ANNULER]-Traitement de UCCE

4298: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event -router -
group- 0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [| VR _VRU LEG DI ALOGUE] -
Processing from UCCE - [ CANCEL] Di al ogl D=47 SendSeqNo=3 | nvokel D=3 Reql D=2

[Connect] traitement a partir de UCCE

4300: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Processing from UCCE - [ CONNECT] Di al ogl D=46 SendSegNo=2 Label =4001 Txr Hi nt =f al se rckey=152070
rcday=152070 rcseq=0 | ocati on= | ocati onpki d= si pheader = uui = whi sper Announce=

cal | gui d=0F46E580000100000000007A0851430A ECC vari abl es=user. nedi a. i d:
OF46E580000100000000007A0851430A, user. i croapp. error_code: 0, user. m croapp. app_nedi a_|lib:
..,user.mcroapp. nedi a_server: http://192.0.2.11: 7000/ CVP, user . m cr oapp. cal | er _i nput:

conpl et e, user. m croapp. UseVXM_Par ans: N, ECC

arrays=USER M CROAPP_TCEXTVXM_[ 0] : appl i cati on=Hel | oWr1 d; cal | i d=0F46E580000100000000007A085143,
Peri pheral Vari abl es=

[Connect] publication sur SIP_SS-label 4001

4301: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 | CM 7-CALL: {Thrd=Event-router-
group-0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=46 [SI P_SW TCH LEG DI ALOGUE] -
Publishing to SIP_SS - [CONNECT] Di al ogl D=46 SendSeqNo=2 Label =4001 Txr Hi nt =fal se rckey=152070
rcday=152070 rcseq=0 | ocati on= | ocati onpki d= si pheader = uui = whi sper Announce=



cal | gui d=0F46E580000100000000007A0851430A ECC vari abl es=user. nedi a. i d:
OF46E580000100000000007A0851430A, user. i croapp. error _code: 0, user. m croapp. app_nedi a_|lib:
..,user.mcroapp. nedi a_server: http://192.0.2.11: 7000/ CVP, user . m cr oapp. cal | er _i nput:

conpl et e, user. m croapp. UseVXM_Parans: N, ECC

arrays=USER_M CROAPP_TCEXTVXM_[ 0] : appl i cati on=Hel | oWr1 d; cal | i d=0F46E580000100000000007A085143,
Peri pheral Vari abl es=

Leg agent de correspondance de route

1968: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool - 1-t hread- 123-
SI P-19464} Static route natched 4001 to StaticRoute: patterns like 400> will route to

10. 66. 75. 51

1969: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool - 1-t hread- 123-
SI P- 19464} Using Local Static Route for sip:4001@0.66.75.51

VRU LEG se déconnecte

4302: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGU D=0F46E580000100000000007A0851430A Di al ogl d=47 [1 VR _VRU_LEG DI ALOGUE] -
Processing from UCCE - [ RELEASE] Di al ogl D=47 SendSeqgNo=4 Cause=E_NO ERRCOR

[Déconnecter] publication [Déconnecter]

4303: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_|CM 7- CALL: {Thrd=Event-router-
group-0} CALLGUI D = OF46E580000100000000007A0851430A, DLG D = 47 [I VR VRU LEG DI ALOGUE] -

Publ i shing [ DI SCONNECT] Di al ogl D=47 SendSeqNo=4 Cause=E_NO ERROR, LEG D =
0F46E580000100000000007A0851430A- 149438037789633@192. 0. 2. 11, DNI'S = 888811111112, ANl = 12345

[Déconnecter] Publication vers IVR_SS

4304: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 | CM 7- CALL: {Thrd=Event-router -
group- 0} CALLGUI D=0F46E580000100000000007A0851430A Di al ogl d=47 [| VR _VRU LEG DI ALOGUE] -
Publishing to I VR_SS - [ DI SCONNECT] Di al ogl D=47 SendSeqNo=4 Cause=E_NO_ERRCR

Déconnexion VVB

178207: May 02 16:07:56.190 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] Content of POST query:

audi um vxm Log=

178208: May 02 16:07:56.191 AEST %M VR-SS_VB- 7- UNK: Cont ent of VXM. Documnent :

<?xm version="1.0" encodi ng="UTF- 8" ?>

<vxm version="2.0">

<catch event="vxnl.session.error">

<return event="vxnl .session.error" />

</ cat ch>

<cat ch event ="t el ephone. di sconnect. hangup" >

188680: May 02 16:10:49.431 AEST %M VR-SS_VB- 7- UNK: [ CALLI D=43A31C0000010000000000790851430A-
149370359030630] traverseDi al og: id=Di sconnect

196326: May 10 11:21:40.066 AEST %M VR-JASM N- 7- UNK: [ CALLI D=0F46E580000100000000007A0851430A-
149438037789633] SIP-1tp6-88881111*, State=CONNECTED: set Di sconnected processTerm nat ed,
cause=NORVAL

Bouton arriére de la sonnerie



1972: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_SI P-7-CALL: {Thrd=pool - 1-t hread- 123-
SI P-19464} Static route nmatched 91919191 to StaticRoute: patterns like 91919191> will route to
192.0.2.12

1973: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11_5_SI P-7-CALL: {Thrd=pool - 1-t hread- 123-
SI P- 19464} Using Local Static Route for sip:91919191@92.0.2.12

Inviter a VXML GW

1978: 192.0.2.11: May 10 2017 11:39:50.661 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool - 1-t hread- 123-
S| P- 19464} CALLGUI D = 0F46E580000100000000007A0851430A LEG D = 0F46E580000100000000007A0851430A-
149438039066134 - [QUTBOUND]: | NVITE TO <sip:91919191@92.0. 2. 12;transport=tcp> FROM "PSTN
PHONE--CVP_11 5 1 0 1 0 344" <sip:12345@92.0. 2. 11: 5060> EXPI RES[ 10] 100REL[ Unsupport ed]
Sendi ng Message (NB): | NVITE sip:91919191@92.0.2.12;transport=tcp SIP/2.0

Via: SIP/ 2.0/ TCP 192. 0. 2. 11: 5060; br anch=z9hG4bKKI RBMVEBv53bz Aj 6MuGd1vw~~132

Max- For war ds: 67

To: <sip:91919191@92. 0. 2. 12; transport=tcp>

From "PSTN PHONE--CVP_11 5 1 0_1 0 344" <sip:12345@92.0. 2. 11: 5060>; t ag=ds789cla64

Cal | -1 D: OF46E580000100000000007A0851430A- 149438039066134@192. 0. 2. 11

CSeq: 1 INVITE

Content-Length: O

Contact: <sip:12345@92.0.2.11:5060; transport=tcp>

Expires: 10

User-Agent: CVP 11.5 (1) ES-1 Build-344

Cal | -1 nfo: <sip:10.66.74.114: 5060>; pur pose=x- ci sco-origlP

Renot e- Party-1D: "PSTN PHONE--CVP_11 5 1 0_1_0_344"

<si p: 12345@92. 0. 2. 14>; part y=cal | i ng; screen=yes; pri vacy=of f

Date: Wed, 10 May 2017 01:17:58 GMI

M n- SE: 1800

Al low INVITE, OPTIONS, BYE, CANCEL, ACK, PRACK, UPDATE, REFER, SUBSCRI BE, NOTIFY, | NFQ,
REG STER

Al | ow Events: tel ephone-event

X- Ci sco- CCBProbe: id:192.0. 2. 14; | oc: donni el ab; trunks: 10

Sessi on- Expires: 1800

Ci sco- Guci d: 0OF46E580000100000000007A0851430A

Supported: tiner

Supported: resource-priority

Supported: replaces

Supported: sdp-anat

App- I nfo: <192.0.2.11: 7000: 7443>; ri ngt one=r i ngback. wav

La sonnerie est établie avec I'appelant

2007: 192.0.2.11: May 10 2017 11:39:50.771 +1000: %CVP_11_5_SI P-7-CALL: {Thrd=pool - 1-thread- 128-
Sl P- 19468} CALLGUI D = 0F46E580000100000000007A0851430A LEG D = 0F46E580000100000000007A0851430A-
149438039066134 - [RING QUT]: Notifying that ringtone is established 200 OK with caller.

Invitation de noeud d'agent a CUCM

2013: 192.0.2.11: May 10 2017 11:39:50.771 +1000: 9%CVP_11 5 SI P-7-CALL: {Thrd=pool -1-thread-123-
S| P- 19464} CALLGUI D = OF46E580000100000000007A0851430A LEG D = OF46E580000100000000007A0851430A-
149438039077135 - [OQUTBOUND]: | NVITE TO <si p: 4001@0. 66. 75. 51; transport =t cp> FROM " PSTN PHONE- -
CVvP_11 5 1 0_1 0_344" <sip:12345@92.0.2.11:5060> EXPI RES[ 60] 100REL[ Unsupport ed]

Appel connecté

2049: 192.0.2.11: May 10 2017 11:39:58.817 +1000: %CVP_11 5 SIP-7-CALL: {Thrd=pool - 1-t hr ead- 130-



SI P-19471} CALLGUI D = OF46E580000100000000007A0851430A LEG D = OF46E580000100000000007A0851430A-
149438039077135 - [ OQUTBOUND]: Acked the invite.

Informations connexes

- Support et documentation techniques - Cisco Systems



http://www.cisco.com/cisco/web/support/index.html?referring_site=bodynav
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