Upgrade del Firmware de Teléfono IP con CCME
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Introduccién

Este documento proporciona el procedimiento para actualizar el firmware de Cisco IP Phone
mediante Cisco CallManager Express.

Prerequisites

Requirements

Asegurese de cumplir estos requisitos antes de intentar esta configuracion:

- Los teléfonos IP de Cisco estan registrados actualmente con Cisco CallManager Express.

Componentes Utilizados

La informacion de este documento se basa en estas versiones de software y hardware, pero se
aplica a todas las versiones de Cisco CallManager Express y cargas de teléfonos IP de Cisco:

- ¢10S de Cisco? ¢ Router en Cisco I0S? Version 12.4(4)T con Cisco CallManager Express
version 3.4(0)
- Cisco IP Phone 7960
The information in this document was created from the devices in a specific lab environment. All of
the devices used in this document started with a cleared (default) configuration. If your network is
live, make sure that you understand the potential impact of any command.



Convenciones

Consulte Convenciones de Consejos Técnicos de Cisco para obtener mas informacion sobre las
convenciones sobre documentos.

Antecedentes

Imagenes firmadas v sin firmar (autenticacion de imagen)

Hay dos tipos de imagenes que se utilizan en los teléfonos IP 7960 y 7940 de Cisco: imagenes
firmadas y sin firmar. La autenticacion de la imagen se realiza a través de archivos binarios
firmados. Las imagenes firmadas tienen una extensién .sbn, mientras que las imagenes no
firmadas tienen una extension .bin.

Las versiones de imagen anteriores a 5.x aceptan archivos binarios sin signo. Las versiones de
imagen 5.x y posteriores solo aceptan archivos binarios firmados, o que mejora la seguridad en
los teléfonos IP 7960 y 7940 de Cisco. Sin embargo, el uso de archivos binarios firmados no le
permite volver a una imagen de firmware anterior sin firmar. Una vez instalada una imagen de
firmware de la version 5.0, independientemente del protocolo, la imagen no se puede reemplazar
con ninguna version anterior. La imagen del firmware s6lo se puede reemplazar con otra version
de imagen firmada 5.x o posterior. Todas las versiones anteriores a la version 5.0 de los teléfonos
IP 7960 y 7940 de Cisco no se cargan en el teléfono después de la instalacion.

Configurar

En esta seccion, se le presenta la informacion para actualizar el firmware del teléfono IP de Cisco.

Downloads

Los archivos de firmware SCCP requeridos se pueden descargar desde Cisco |IP Phone FW 7900
Series (NON SIP) - Descarga de software (solo clientes_registrados). Descargue el archivo .zip
apropiado para el modelo de teléfono IP de Cisco. Segun el modelo del teléfono IP de Cisco, el
archivo .zip puede contener uno o0 mas archivos.

El archivo .zip de la version de firmware 7.2(3) para los modelos de teléfono IP 7960 y 7940 de
Cisco, cmterm-7940-7960-sccp.7-2-3.zip, incluye estos archivos:

- P00307020300.bin

- P00307020300.sbn

- P00307020300.sb2

- P00307020300.loads

Del mismo modo, el archivo .zip del firmware para el modelo de teléfono IP 7905G de Cisco,
cmterm-7905G-sccp.6-1-1, incluye estos archivos:

- CP7905060101SCCP050429A.sbin
- CP7905060101SCCP050429A.zup

Configuraciones paso a paso



//www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser
//www.cisco.com/cgi-bin/tablebuild.pl/ip-7900ser
//tools.cisco.com/RPF/register/register.do
//tools.cisco.com/RPF/register/register.do
//tools.cisco.com/RPF/register/register.do

Para configurar el firmware aplicable, complete estos pasos:

1. Transfiera todos los archivos de firmware a la memoria Flash de Cisco CallManager

Express. Para verificar la transferencia de archivos, ejecute el comando show flash:
Rout er _CCVE#show flash

-#- --length-- ----- date/time------ path

I--- Part of output elided. 13 128996 Nov 30 2005 07: 05:36 +00: 00 P00307020300. bi n 14
129400 Nov 30 2005 07:06: 02 +00: 00 P00307020300. sbn 15 681290 Nov 30 2005 07:06: 18 +00: 00
P00307020300. sb2 16 461 Nov 30 2005 07:06: 34 +00: 00 P00307020300. | oads 24612864 bytes
avai | abl e (103567360 bytes used)

2. Haga que los archivos estén disponibles para su descarga en los teléfonos IP de Cisco con

esta configuracion:

Rout er _CCVE#configure terminal

Rout er _CCVE(confi g) #tftp-server flash: P00307020300.bin
Rout er _CCMVE( confi g) #tftp-server flash: P00307020300.sbn
Rout er _CCMVE( confi g) #tftp-server flash: P00307020300.sb2
Rout er _CCME( confi g) #tftp-server flash: P00307020300.loads

3. Configure el firmware adecuado para los teléfonos IP de Cisco:
Rout er _CCVE#configure terminal
Enter configuration commands, one per line. End with CNTL/Z
Rout er _CCMVE(confi g) #telephony-service
Rout er _CCME(confi g-tel ephony) #1oad 7960-7940 P00307020300
Updating CNF files
CNF files updating conplete

Nota: En el comando load, no se debe mencionar la extension (.bin o .sbn) del archivo de
firmware.

4. Reinicie los teléfonos IP de Cisco para que elijan la nueva version de firmware. Si ha
planificado el tiempo de inactividad, reinicie todos los teléfonos a la vez. También puede

restablecer los teléfonos individualmente, ya que los usuarios estan listos.
Rout er _CCMVE(confi g-tel ephony) #reset ?

HHH mac address

al | reset all ethernet phones

cancel cancel in progress reset

sequence-all reset all ethernet phones sequentially, wait for each phone to

re-register before reseting the next phone. This prevents
possi bl e conflict between phones when accessing | 0S TFTP
servi ces.

Rout er _CCVE(confi g-tel ephony) #reset all

Reset 1 phones: at 15 second interval - this could take several mnutes p
er phone

Starting with 7960 phones

Rout er _CCMVE(confi g-tel ephony) #
Reset- Al l: Requesting Reset for phone SEPOOOASA93EOF9 at 172.16.2.101 devi ceType
7 Tel ecaster 7960 Idle [count=1]

*Nov 30 09:21:39.803 UTC. % PPHONE- 6- UNREG STER_NORMAL: ephone- 1: SEPOO0ABA93E0F9
| P: 172. 16. 2. 101 Socket: 1 Devi ceType: Phone has unregi stered normally.
Reset/Restart-all |ooking for phones registered as type 8 Tel ecaster 7940
Reset/Restart-all |ooking for phones registered as type 6 Tel ecaster 7910
Reset/Restart-all |ooking for phones registered as type 20000 7905

*Nov 30 09:21:53.803 UTC. % PPHONE- 6- REG ALARM 22: Nane=SEPO00ABA93EOF9 Load=7

2(3.0) Last=Reset-Reset



*Nov 30 09:21:53.803 UTC. % PPHONE- 6- REG STER: ephone- 1: SEPOO0AS8A93EOF9 | P: 172. 1
6.2.101 Socket:1 Devi ceType: Phone has regi stered.

Reset/ Restart-all |ooking for phones registered as type 30008 7902

Reset/ Restart-all |ooking for phones registered as type 30007 7912

Reset/ Restart-all |ooking for phones registered as type 30002 7920

Reset/ Restart-all |ooking for phones registered as type 30016 Cl PC

Reset/ Restart-all |ooking for phones registered as type 30006 7970
Reset/Restart-all |ooking for phones registered as type 119 7971
Reset/Restart-all |ooking for phones registered as type 115 7941

Reset/ Restart-all |ooking for phones registered as type 308 7961GE
Reset/Restart-all |ooking for phones registered as type 309 7941GE
Reset/Restart-all |ooking for phones registered as type 307 7911
Reset/Restart-all |ooking for phones registered as type 302 7985

Reset/ Restart-all |ooking for phones registered as type 30018 7961

Reset/ Restart-all |ooking for phones registered as type 30019 7936

Reset/ Restart-all |ooking for phones registered as type 12 ATA Phone

Reset/ Restart-all |ooking for phones registered as type 30027 SCCP Gat eway (AN)
Reset/ Restart-all |ooking for phones registered as type 30028 SCCP Gateway (BRI)

Reset/ Restart-all |ooking for phones registered as type 9 7935

Reset/ Restart-all |ooking for phones registered as type 1 30SP+
Reset/Restart-all |ooking for phones registered as type 2 12SP+

Reset/ Restart-all |ooking for phones registered as type 3 12SP

Reset/ Restart-all |ooking for phones registered as type 4 12

Reset/ Restart-all |ooking for phones registered as type 5 30VIP

Reset/ Restart-all |ooking for phones registered as type 80 Unity Voice Port
Reset/ Restart-all |ooking for phones registered as type 21 Unity Voice Port
Reset/ Restart-all |ooking for phones registered as type -1 Unknown -1
Reset-Al'l issued for 1 phones

43 seconds (wait for |ast phone to re-register)

Router_CCME

Rout er _CCVE#show ephone phone-load
Devi ceNane Cur r ent Phonel oad
Pr evi ousPhonel oad Last Reset

SEPO0OOASA93EOF9 7.2(3.0) 7.2(2.0)
Initialized

Verificacion

Use esta seccidn para confirmar que su configuracién funciona correctamente.

Ejecute estos comandos para verificar su configuracion:

- show telephony-service all: muestra la configuracion detallada de todos los teléfonos IP de
Cisco, puertos de voz y pares de marcado del router del servicio de telefonia del IOS de

Cisco.
Rout er _CCVE#show telephony-service all
CONFI G [ Version=3.4(0)]

Version 3.4(0)

Ci sco Cal | Manager Express

For on-line docunentation please see:

www. ci sco. coni uni ver cd/ cc/ td/ doc/ product/access/i p_ph/ip_ks/index. htm

i p source-address 172.16.2.211 port 2000
| oad 7960- 7940 P00307020300



max- ephones 1
max-dn 1
max- conferences 8 gain -6
dspfarmunits 0O
dspfarm transcode sessions 0O
hunt - group report delay 1 hours
max-redirect 5
time-format 12
dat e-format nmm dd-yy
timezone 0 Greenwi ch Standard Tine
keepal i ve 30
timeout interdigit 10
ti meout busy 10
timeout ringing 180
caller-id nane-only: enable
edit DN through Web: disabl ed
edit TIME through web: disabl ed.
Log (tabl e paraneters):

max- si ze: 150

retain-timer: 15
create cnf-files version-stanp Jan 01 2002 00: 00: 00
transfer-systemfull-consult
auto assign 1 to 1
| ocal directory service: enabled.

ephone-dn 1

nunber 7001

preference 0 secondary 9
hunt st op

call -waiting beep

Nurber of Configured ephones 1 (Registered 1)
ephone 1

mac- addr ess 000A. 8A93. EOF9

type 7960

button 1:1
!

voi ce-port 50/0/1

station-id nunber 7001
!

di al - peer voice 20011 pots
destination-pattern 7001%
hunt st op
progress_ind setup enable 3
port 50/0/1

tftp-server system/its/SEPDEFAULT. cnf

tftp-server system/its/SEPDEFAULT. cnf alias SEPDefault.cnf

tftp-server system/its/ XM.Default.cnf.xm alias XM.Default.cnf.xn

tftp-server system/its/ATADef aul t.cnf. xn

tftp-server system/its/XMDefault7960.cnf.xm alias SEPOOOAS8A93EOF9. cnf. xm
tftp-server system/its/united_states/7960-tones.xm alias United_States/7960-to
nes. xmi

tftp-server system/its/united_states/7960-font.xm alias English_United_States/
7960- f ont . xim

tftp-server system/its/united_states/7960-dictionary.xm alias English_United_S
tat es/ 7960- di cti onary. xn

tftp-server system/its/united_states/7960-kate.xm alias English_United_States/



7960- kat e. xmi
tftp-server system/its/united_states/SCCP-dictionary.xm alias English_United_S
t at es/ SCCP-di cti onary. xm

- show ephone: muestra informacion sobre los teléfonos IP de Cisco registrados.
Rout er _CCVE#show ephone

ephone-1 Mac: 000A. 8A93. EOF9 TCP socket:[1] activelLine:0 REG STERED in SCCP ver 6
medi aActive: 0 of fhook:0 ringing:0 reset:0 reset_sent:0 paging 0 debug:1

I P:172.16.2.101 50230 Tel ecaster 7960 keepalive 5 max_|line 6

button 1: dn 1 nunmber 7001 CH1 | DLE

Troubleshoot

En esta seccidn encontrara informacion que puede utilizar para solucionar problemas de
configuracion.

Estos comandos debug ayudan a identificar cualquier problema en la actualizacién del firmware:

- debug tftp events
- debug ephone register

Este ejemplo muestra la informacion de depuracion generada cuando un Cisco IP Phone 7960 se
actualiza correctamente a la versién 7.2.2 del firmware:

*Nov 30 09:15:19.868 UTC. ephone-1[1]: Unregi ster Message after Reset/Restart sent

*Nov 30 09:15:19.868 UTC:. ephone-1[1]: Phone Unregistered on socket [1] SEPOOOA8SA

93E0F9

*Nov 30 09:15:19.868 UTC. ephone-1[1]: Unregi ster Ack sent on socket [1] (0/0/10)

*Nov 30 09:15:19.868 UTC. % PPHONE- 6- UNREG STER_NORMAL: ephone- 1: SEPOO0A8A93EOF9
| P:172. 16. 2. 101 Socket: 1 Devi ceType: Phone has unregi stered normally.

*Nov 30 09:15:19.868 UTC. skinny_server_process: Socket error. errno=0

*Nov 30 09:15:19.868 UTC. ephone-1[1]: D sAssoci ate: C osed socket 1 for unregist

ered phone

*Nov 30 09:15:19.868 UTC. CLOSED Ski nny socket 1 for de-registered phone

*Nov 30 09:15:30.976 UTC. TFTP: Looking for CTLSEPOOOA8A93EOQF9.tlvV

*Nov 30 09:15:30.984 UTC. TFTP: Looki ng for SEPOO0A8A93EOF9. cnf . xm

*Nov 30 09:15:31.504 UTC. TFTP: Opened system/its/ XM.Default7960.cnf.xm, fd O,
size 788 for process 216

*Nov 30 09:15:31.508 UTC. TFTP: Finished system/its/XMDefault7960.cnf.xm, tim

e 00: 00: 00 for process 216

Reset sequence-all, Ready to reset next phone (last 15 sec)

Reset/ Restart-all |ooking for phones registered as type 8 Tel ecaster 7940

*Nov 30 09:15:34.384 UTC. New Skinny socket accepted [1] (0 active)

*Nov 30 09:15:34.384 UTC. sin_famly 2, sin_port 50230, in_addr 172.16.2.101
*Nov 30 09:15:34.384 UTC. skinny_add_socket 1 172.16.2.101 50230

*Nov 30 09:15: 34.869 UTC. % PPHONE- 6- REG ALARM 22: Nanme=SEPO00A8A93EOF9 Load=7.
2(3.0) Last=Reset-Reset

*Nov 30 09:15: 34.869 UTC:

Skinny StationAl ar mMessage on socket [1] 172.16.2.101 SEPOOOA8SA93EOF9

*Nov 30 09:15:34.869 UTC. severitylnformational pl=2049 [0x801] p2=1694634156 [0
x650210AC]

*Nov 30 09:15: 34.869 UTC. 22: Nanme=SEPO00A8A93EOF9 Load=7.2(3.0) Last=Reset-Rese
t

*Nov 30 09: 15: 34.869 UTC. ephone-(1)[1] StationRegisterMessage (0/0/10) from 172
.16.2.101



*Nov 30 09:15:34.869 UTC. ephone-(1)[1] Register Stationldentifier
POOOASA93EOF9

*Nov 30 09:15:34.869 UTC. ephone-(1)[1] Stationldentifier
pe 7

*Nov 30 09:15:34.869 UTC. ephone-1[-1]:stationl pAddr
*Nov 3

Reset/ Restart-all
5: 34.
*Nov
*Nov
*Nov
. 211
*Nov
*Nov
*Nov
*Nov

Devi ceName SE

Instance 1 devi ceTy

172.16.2.101

| ooki ng for phones registered as type 6 Telecaster 7910 0 09:1
869 UTC. ephone-1[-1]: maxStreans 0

30 09: 15: 34. 869 UTC. ephone-1[-1]: protocol Ver 0x84000006

30 09: 15: 34. 869 UTC. ephone-1[-1]: phone-size 2820 dn-size 488

30 09: 15: 34. 869 UTC. ephone-(1) Allow any Skinny Server |P address 172.16.2

30
30
30

09:
09:
09:
30 09:
*Nov 30 09:
ocket [1]
*Nov 30 09: 15: 34.
6.2.101 Socket:1
*Nov 30 09: 15: 34. 869 UTC. Phone

Reset/ Restart-all |ooking for phones registered as type 20000 7905 0 socket 1
*Nov 30 09:15:34.869 UTC. Skinny Local |P address = 172.16.2.211 on port 2000

15:
15:
15:
15:
15:

34.
34.
34.
34.
34.

869
869
869
869
869

uUTC
uUTC
uUTC
uUTC
uUTC

ephone-1[-1]: Found entry O for OOO0A8A93EOF9

ephone-1[ - 1]: socket change -1 to 1

ephone-1[-1]: FAI LED: CLOSED ol d socket -1

ephone-1[ 1] : ***Force device subtype to 0O

ephone-1[ 1] : phone SEPOOOABA93EOF9 re-associate OK on s

869 UTC. 9% PPHONE- 6- REG STER ephone- 1: SEPOO0A8A93EOF9 | P: 172. 1
Devi ceType: Phone has regi stered.

*Nov 30 09:15:34.869 UTC. Skinny Phone | P address = 172.16.2.101 50230

*Nov 30 09:15:34.869 UTC. ephone-1[1]:Signal protocol ver 5 to phone with ver 6
*Nov 30 09:15:34.869 UTC. ephone-1[1]:Date Format MDY

*Nov 30 09:15:34.869 UTC. ephone-1[1]: Regi sterAck sent to ephone 1: keepalive pe
riod 30 use sccp-version 5

*Nov 30 09:15:34.873 UTC. ephone-1[1]: Capabiliti esReq sent

*Nov 30 09:15:35.125 UTC. ephone-1[1]: Capabiliti esRes received

*Nov 30 09:15:35.125 UTC. ephone-1[1]:Caps list 7

W deBand_256K 120 s
G711U awedk 40 ns
G711Al awedk 40 ns
Gr29AnnexB 60 ns
Gr729AnnexAwAnnexB 60 s
Gr29 60 ns

Gr29AnnexA 60 ns

*Nov 30 09:15:35.125 UTC:. ephone-1[1]: ButtonTenpl at eReqMessage
*Nov 30 09:15: 35.

Reset/ Restart-all |ooking for phones registered as type 30008 7902
one-1[ 1] : CheckAut oReg

*Nov 30 09:15:35.125 UTC. ephone-1[1]: AutoReg is disabled

*Nov 30 09:15:35.125 UTC:. ephone-1[ 1] [ SEPOOOA8BA93EOF9] : Setting 6 lines 0 speed-d
ials on phone (max_line 6)
*Nov 30 09:15:35.125 UTC
*Nov 30 09:15:35.125 UTC
*Nov 30 09:15: 35.125 UTC

125 UTC: eph

ephone-1[ 1] :
ephone-1[ 1] :

First Speed Dial Button location is 0 (0)
Configured O speed dial buttons

ffset=0

* Nov
* Nov
* Nov
* Nov
* Nov
* Nov

30
30
30
30
30
30

09:
09:
09:
09:
09:
09:

15:
15:
15:
15:
15:

15

35.
35.
35.
35.
35.
03

Reset/ Restart-all

381
381
633
633
633

uUTC
uUTC
uUTC
uUTC
uUTC

ephone-1[ 1] :

ephone-1[ 1] :
ephone-1[ 1] :
ephone-1[ 1] :
ephone-1[ 1] :
ephone-1[ 1] :

ButtonTenpl ate |ines=6 speed=0 buttons=6 o

St at i onSof t KeyTenpl at eReqMessage
St at i onSof t KeyTenpl at eResMessage
St at i onSof t KeySet ReqMessage
Rermoved SkPark key

St at i onSof t KeySet ResMessage

| ooki ng for phones registered as type 30007 7912 5.885 UTC. e

phone- 1[ 1] : St ati onLi neSt at ReqMessage from ephone |ine 6

*Nov 30 09:15:35.885 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ReqMessage
from ephone Iine 6 Invalid DN O

*Nov 30 09:15:35.885 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ResMessage
sent to ephone (1 of 6)

*Nov 30 09:15:36.137 UTC. ephone-1[1]: StationLi neSt at ReqMessage from ephone |ine



5

*Nov 30 09:15:36.137 UTC. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ReqMessage
from ephone Iine 5 Invalid DN O

*Nov 30 09:15:36.137 UTC. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ResMessage
sent to ephone (2 of 6)

*Nov 30 09:15:36.389 UTC. ephone-1[1]: StationLi neSt at ReqMessage from ephone |ine
4

*Nov 30 09:15:36.389 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ReqMessage
from ephone line 4 Invalid DN O

*Nov 30 09:15: 36. 38

Reset/ Restart-all |ooking for phones registered as type 30002 7920 9 UTC:. ephon

e- 1[ 1] [ SEPOOOABA93EOF9] : St ati onLi neSt at ResMessage sent to ephone (3 of 6)

*Nov 30 09:15:36.641 UTC. ephone-1[1]: StationLi neSt at ReqMessage from ephone |ine
3

*Nov 30 09:15:36.641 UTC. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ReqMessage
from ephone Iine 3 Invalid DN O

*Nov 30 09:15:36.641 UTC. ephone-1[ 1] [ SEPOOOABA93EOF9] : St ati onLi neSt at ResMessage
sent to ephone (4 of 6)

*Nov 30 09:15:36.893 UTC. ephone-1[1]: StationLi neSt at ReqMessage from ephone |ine
2

*Nov 30 09:15:36.893 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ReqMessage
from ephone Iine 2 Invalid DN O

*Nov 30 09:15:36.893 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St ati onLi neSt at ResMessage
sent to ephone (5 of 6)

*Nov 30 09:15:37.145 UTC. ephone-1[1]: Stati onLi neSt at ReqMessage from ephone |ine
1

*Nov 30 09:15:37.145 UTC:. ephon

Reset/ Restart-all |ooking for phones registered as type 30016 CIPC e-1[1]: Stati

onLi neSt at ReqMessage ephone line 1 DN 1 = 7001 desc = 7001 | abel =

*Nov 30 09:15:37.145 UTC:. ephone-1[ 1] [ SEPOOOABA93EOF9] : St at i onLi neSt at ResMessage
sent to ephone (6 of 6)

*Nov 30 09:15:37.145 UTC:. ephone-1[ 1] : Ski nnyConpl et eRegi strati on

*Nov 30 09:15:37.221 UTC. TFTP: Looki ng for SEPOO0A8A93EOF9. cnf . xm

*Nov 30 09:15:37.221 UTC. TFTP: Opened system/its/ XM.Default7960.cnf.xm, fd O,
size 788 for process 216

*Nov 30 09: 15:37.221 UTC. TFTP: Looking for RINGLI ST. XM

*Nov 30 09:15:37.241 UTC. TFTP: Finished system/its/XMDefault7960.cnf.xm, tim

e 00: 00: 00 for process 216

*Nov 30 09: 15:37.245 UTC. TFTP: Looking for DI STI NCTI VERI NGLI ST. XM-

*Nov 30 09:15:37.409 UTC. ephone-1[1]: Skinny Avail able Lines 6 set for socket [1

]

*Nov 30 09:15:37.409 UTC. ephone-1[1]:Already d

Reset/ Restart-all |ooking for phones registered as type 30006 7970 one Ski nnyCo
npl et eRegi strati on

Reset/Restart-all |ooking for phones registered as type 119 7971
Reset/Restart-all |ooking for phones registered as type 115 7941
Reset/Restart-all |ooking for phones registered as type 308 7961GE
Reset/Restart-all |ooking for phones registered as type 309 7941GE
Reset/Restart-all |ooking for phones registered as type 307 7911
Reset/Restart-all |ooking for phones registered as type 302 7985

Reset/ Restart-all |ooking for phones registered as type 30018 7961

Reset/ Restart-all |ooking for phones registered as type 30019 7936

Reset/ Restart-all |ooking for phones registered as type 12 ATA Phone

Reset/ Restart-all |ooking for phones registered as type 30027 SCCP Gat eway (AN)
Reset/ Restart-all |ooking for phones registered as type 30028 SCCP Gateway (BRI)

Reset/ Restart-all |ooking for phones registered as type 9 7935

Reset/ Restart-all |ooking for phones registered as type 1 30SP+

Reset/ Restart-all |ooking for phones registered as type 2 12SP+

Reset/ Restart-all |ooking for phones registered as type 3 12SP

Reset/ Restart-all |ooking for phones registered as type 4 12
Reset/Restart-all |ooking for phones registered as type 5 30VIP

Reset/ Restart-all |ooking for phones registered as type 80 Unity Voice Port

Reset/ Restart-all |ooking for phones registered as type 21 Unity Voice Port



Reset/ Restart-all |ooking for phones registered as type -1 Unknown -1
Reset-Al'l issued for 1 phones
45 seconds (wait for |ast phone to re-register)

Nota: Durante una actualizacion, si la pantalla LCD de un teléfono IP de Cisco muestra Archivo no
encont r ado, €sto podria indicar un intento de cargar una imagen sin firmar en un teléfono IP de
Cisco que ya tiene una imagen firmada.
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