Ejemplo de Configuracion de Instalacion de una
Clave de Version de Expressway Series a través
de la Interfaz Web y CLI
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Introduccién

Este documento describe la instalacion de una clave de version para un dispositivo Cisco
Expressway Series a través de la interfaz web y la interfaz de linea de comandos (CLI).

Colaborado por Michael Wall, ingeniero del TAC de Cisco.

Prerequisites

Requirements

Cisco recomienda que tenga conocimiento sobre estos temas:
Instalacién de Expressway

Se instalo correctamente Expressway y se aplicoé una direccion IP valida a la que se puede
acceder a través de la interfaz web o la CLI.

Han solicitado y recibido una clave de version valida para el numero de serie de Expressway.

Tener acceso a Expressway con la raiz (mediante CLI) y una cuenta de administrador mediante la
interfaz web o la CLI.

Ha descargado una imagen de actualizacién de software de Expressway desde Cisco.com.

Nota: Las guias de instalacién se pueden encontrar aqui: Guias de instalacién y



http://www.cisco.com/c/es_mx/support/unified-communications/expressway-series/products-installation-guides-list.html

actualizacion

Componentes Utilizados

La informacion que contiene este documento se basa en estas versiones de software:
Version de Expressway x8.7.3 y x8.8.3

Versiones de Expressway C x7.X y x8.X

Versiones de Expressway E x7.X 'y x8.X

PUTTY (software de emulacién de terminal)

—Alternativamente, podria utilizar cualquier software de emulacién de terminal que admita SSH
como Secure CRT, TeraTerm, etc.

PSCP (cliente del protocolo de copia segura PuTTY)
: puede utilizar cualquier cliente que admita SCP.
Correo electronico de licencia con clave de lanzamiento o clave de actualizacion.

Un navegador web. En este ejemplo, se utiliza Firefox, Internet Explorer y Chrome funcionan
igualmente.

The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. Si tiene una red
en vivo, asegurese de entender el posible impacto de cualquier comando.

Configurar

Ejemplo de Instalacion de la Clave de Version de la Interfaz Web

Aqui tiene dos opciones:
Opcidén uno: puede establecer la clave de version.
Opcidn dos: puede agregar la clave de versidn como parte del proceso de actualizacion.

Cualquiera de las opciones funciona y mostramos la opcién set seguida primero de la opcion
upgrade a continuacion.

Nota: Ambas opciones requieren un reinicio de Expressway.

La opcion uno muestra la opcion set.

Paso 1: Una vez instalado Expressway, tenga su numero de serie y haya solicitado su clave de
version para utilizar su PAK y numero de serie, recibira un correo electronico de licencia del


http://www.cisco.com/c/es_mx/support/unified-communications/expressway-series/products-installation-guides-list.html

equipo de licencias de Cisco que puede o no contener una clave de version y claves de opcion.

Nota: El ejemplo de correo electrénico es para un VCS, esta bien, el correo electronico de
una serie de Expressway es el mismo.

Nota: Los ejemplos de PAK estan fuera del alcance de este documento.

EJEMPLO DE CORREO ELECTRONICO

You have received this email because vour email address was provided to Cisco Systems during the
Serial Number Lookup process for software license activation key/file. Please read this email
carefully and forward it with any attachments to the proper system administrator if you are not the
correct person.

System Serial Number : 0B6laG7T67
Hardware Serial Number : 0B6l6767
MAC Address 1 000000000000

Service Contract HEE
5C End Date HE

Software Part Name : L-VCS-FINDME:

Tandberg Item No : L-VCS-FINDME:VCS - Enable User Policy feature Sample Release
Shipped Version I Key
Shipped Version Key : 116341U00-1-1C328745

Shipped Image URL =

Upgrade To

Upgrade To Key : 7513492028475672 —

Upgrade To Image URL g =

Options

Cisco Option Name :LIC-VCS-300:

Tandberg Option Name 1116341¥300:VCS - add 300 non-traversal calls
Option Key :116341¥300-1-7D03B558

Options

Cisco Option Mame :LIC-VCS-DEVPROV:

Tandberg Option Name :116341P00:VCS - Enable Device Provisioning
Option Key :116341P00-1-1FEB68A]

Options

Cisco Option Name :LIC-VCS-GW:

Tandberg Option Name :116341G00:VCS - Enable GW feature

Option Key :116341G00-1-96554215

Paso 2: Acceda a la interfaz web de Expressway con un explorador web. Inicie sesién con una
cuenta de administrador y accedera a la pantalla Estado de Expressway.

Nota: A lo largo de este documento, algunos digitos se desdibujan deliberadamente.



afraln e
CISCO Cisco Exp & Note: Login brings us to the status screen

. This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance ) Help (04 Logout

Overview You are here: Status » Cverview
Overview _

\-!- ¢ Invalid releage key. Relzase key is missing: the system is in demonstration mode and has limited functionality, contact your Cisco support representative to buy your release key.

Systermn information

System name S Note also, our release key is invalid.
Up tirne 6 days 15 hours 7 minutes 51 seconds

Sofware version K813

1P addrass 11T

Oplions 1 Rich Media Sessions, Encryplion. Interworlang, Expresaway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video
Current audio (SIP)
Paak videa
Peak audio (SIP)
Since last rectart vidao
Singe last restart audio [SIP)

2 0 o e e o

Rich media sessions License usage current 0%
License usage peak 0%

i Version: X8.7.3

ser admin Access Read-write System host name: VCS-C Systern ime: 12:56 UTC Language: en US S i

Paso 3: Desplacese a la pantalla adecuada para instalar la clave de versidn. Pase el ratén sobre
la ficha de mantenimiento.

difian]n
CISCO Cisco Expressway-C

This system has 6 alarms

Click on Maintenance

Status System Configuration Applications Users

Overview

L Invalid release key: Release key is missing: the system is in demonstration mode and has imited functionaity. contact your Cisco support representative to buy your release key.

ntenance 4k (%) Help 04 Logout

You are here: Stalus » Ovaniew

System information

Syslem name EXP-Core

Lips time & days 15 hours 7 minutes 51 seconds

Software version X813

P addrass 1 ni

Ophions 1 Rich Media Sessions, Encryption, Interworking, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video 0
Current audio (SIP) 1]
Feak video 0
Peak audio (SIP) ]
Since last restart video 0
Since last restart audio (SIP) 0

Rich media sessions License usage current 0%
License usage peak 0%

\ser: admin Access Read-write S nost name: VES-C System time: 13:06 UTC

Paso 4: Cuando aparezca el menu, haga clic en Teclas de opciones.



CISCO Cisco Expressway-C

Status System Configuration Applicalions Users Maintenance

Overview Upgrade |

Loggin: 1
" L . Invalid release key: Release key is missing: the system is in demonsh 99'ng I!tionality; contact your Cisco support representative to buy your release key.

EXP-C Tools v | Click on Option Keys
=-Core

6 days 15 hours 7 minutes 51 5o Security certificates  »

XT3 Backup and restore
17
' Diagnostics
1 Rich Media Sessions, Encrypti fries
Maintenance mode

Language

Rich meadia session calls Currert video Q Restart options
Current audio (SIP) 0 b
Peak wdes 1]
Peak audio (SIF) 0
Since last restart video 1]
Since last restart audio (SIP}) 0

Rich media sessions License usage current 0%
License usage paak 0%

admin Read-write VCS-C 1312 UTC en_LIS ODE16F4T KBTI

Paso 5: Observe la seccion Liberar clave y si se trata de una nueva instalacion, hay un campo de
clave de lanzamiento en blanco. El campo clave de lanzamiento para otra instalacion de
Expressway se rellena previamente con el valor de la clave de version actual. Utilice la opcién
Upgrade para establecer la clave de version en ese caso.

Nota: La clave de la version no cambia entre actualizaciones de versiones secundarias. La
clave de la version solo cambia entre las actualizaciones de la version principal como x7.X a
x8.X.

Copie y pegue la clave de lanzamiento en el campo Clave de lanzamiento:



dfialn
CISCO Cisco Expressway-C

Stalus System Configuralion Applications Users Maintenance & 7 Hilp o« Logout
Optlon keys You are here: Maintenance » Option keys

| L/ Invalid release key. Release key is missing: the system is in demonstration mode and has limited functienality; contact your Cisco support represeritative to buy your release key.
- Information P

The 16-character release key for
this software. YWarning: if this is

invalid the system will run with
Dalete,| (Selectal|  Lnssbectall restricted funclionality.

Key Description Status
U1 118341E00-1-2B8872EDE Expressway Series Active

Range: must be exactly 16
- System infermation | characters | —
Sarial number ODE16F4T
Active options 1 Rich Media Sessions, Encryplion, Interwortang, Expressway Series.
'l Software option
Add option key 7]
Add option Mote the Release Key field is blank if a new Expressway
Series Device. This field may be pre-populated if a release
key is already installed or upgrading from a prior version.
Copy your new release key into this field,
n Releaze key
Ralease key
"
sSeimiczaioy]
Traversal calle 1
User: admin Access: Read-write Systam host name: VCS-C System time: 13:16 UTC Language: en_LS SN QDE1GF4T Version: X8.7.3

Paso 6: Puede ver la clave de versién pegada en el campo Clave de lanzamiento.



afra]n
CISCO Cisco Expressway-C is system has 6 alarms

& 7 Help (0« Logout

Stalus System Configuration Applications Users Maintenance
‘You are here: Maintenance » Option keys

Option keys
‘ L Invalid release key: Release kay is missing: the system is in demonstration mods and has limited funcionality; contact your Cisco support representative to buy vour release key. J
Key Description Status Validity period
1 116341E00-1-2B872ED6 Expressway Series Active Unlimited

wosele| jSelecten] Unseiectal |

’ System Information l

Serial number ODE16F47

Active options 1 Rich Media Sessions, Encryplion. Interworking, Expressway Senes.
_| Software option

Add option key Y

Here |'ve pasted in the Release Key |
received for this Expressway

_Add opton |

Release key

7800812430795357 y

Ralease key

Current licenses

Traversal calls

User: admin Access: Read-write Syctem host name: VCS-C System time: 13:28 UTC Language: en_US SiM: QDE16F47 Version: X8.7.3

Paso 7: Haga clic en Establecer clave de version.



afuan,
CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance & ) Help 04 Logout
Option keys You are here; Mainkenance » Oplion keys
. \4_-___ Invalid release key: Release key is missing: the system is in demonstration mede and has limited functionality, contact your Cisco support representative to buy your release key. .
. ey Description Status Validity period

|:| 116341E00-1-2B8T JEDG Exprassway Series Active Unilimited

Lelete | Soectan| unseiecal |

_I System information

Senal number ODE1GF47

Activa options 1 Rich Media Sessions, Encryption, Interworldng, Expreseway Series.

_I Software option

Add option key i

A option |

Release key

Release key TB00S12430795357 i

H Click Set release key

Current licenses

Traversal cals 1

Lizer: admin Access: Readwite System host name: VCS-C System time: 13:32 UTC Language: en_US S/ ODE16FAT version: X8.7.3

Paso 8: Haga clic en el hipervinculo restart en el mensaje que aparece en la parte superior de la
pagina para reiniciar Expressway.



alran] i
CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance

Option keys
.-i-x Saved: The release key has been updated, however a restart is required for it to take effact.

\-l' + Invalid release key: Releass key is missing: the system is in demonstrabion mode and has limted functionality, ¢o

A Help 04 Logout

Motice how a message comes up saying |
need to restart. Click on the Restart
hyperlink and follow the steps from there,
Once rebooted, the key will be installed.

You are here: Maintenance » Option keys

ase key.
Key Description Status WValidity period
|| 11634 1E00-1-2B87 ZEDG Expressway Series Active Unlimited

Dialala J Select all i Unsalactall

| system information

Serial number (ODE16F47

Aetivalcpions 1 Rich Media Sessions, Encryplion, Interworking, Expressway Series.

‘I Software option ]

m

Add option key i

Add option

l Release key

Release key TEOOS124207095357 iy

Set releass key

Current licenses ! |

User: admin Access: Read-write Systemn host name: WCS-C System fime: 13:36 UTC Language: en_US SN 0DE1SF4T Version: X8.7.3

Opcidn dos: Opcion Actualizar para instalar la clave de versiéon

Paso 1: Desde la interfaz Web, haga clic en Mantenimiento como antes y, a continuacion,
Actualizar en el menu emergente.



dfan]
CISCO Cisco Expressway-C

Stalus  System  Configuration  Applications
Upgrade

B2BLA Presence Refay
BIBLA Senice
c_maomt

collectdsupport
oaksupport
stringencoderssuppart
System platform
traffic_server

HCP-VICS

XCpsupport

Upgrade component

WARNMING: You should backup the system before upgrading

Sedect file

Upgrade I

hitpsidfs 117/upgrade * System host name: VCS-C

-
Users Maintenance

Legging
Oplion keys

Tools v
Security cerlificales -+
Backup and restore
Diagnostics
Mairenance mode
Language

Restari options

This system has & alarms

Ak 7) Help 0« Logout

You are here: Maintenance » Upgrade

Click on Maintenance Tab=Upgrade

System backup

Browse... | Mo file selected.

13:48 UTC

TH00G1 2430785357

Paso 2: En la pantalla Upgrade, vera una seccion Upgrade Component.

18 en_US ODE1EF4T n X8.7.3

Nota: Este documento asume que ha descargado una imagen de actualizacion de software
de Expressway en su equipo local.

Haga clic en Examinar para localizar la imagen de actualizacion descargada de Expressway:



afraln
CISCO Cisco Expressway-C

Status System Configuration Applications

Maintenance 4 7 Hsip o Logout

You are here: Maintenance + Upgrade

Upgrade
omponent - Version Release key

B2BUA Presence Relay 1.0-08kv8.7 3-rc-2 =
B2BUA Senvice 1.0-0ak-v3.7 . 2-re-2

c_mgmt #.6-1.0.321052

collectdsupport 5368

oaksupport 5368

stingsncoderssupport 5368

System platform XT3 TAO0E1 2450795557

traffic_server 5368

HEP-VES 1.0-0ak-v3. T 3-re-2

xcpsupport 5368 -

_ Upgrade component

WYWARNING: “ou should backup the system before upgrading

Salect file

Systemn backup

Click Browse to locate your upgrade software on your local
machine and then upload.

ar. admin Access: Read-write Systam host name: VCS-C System tims

1353 UTC nguage: en_US S ODE1SFAT Vers X373

Paso 3: Ingrese el valor de la clave de liberacion en el campo clave de lanzamiento cuando se le
solicite. Copie y pegue el correo electronico o si se trata de una actualizacion menor, como en
este caso, x8.7.3 a x8.8.3, copie y pegue desde la misma pantalla.



wlen] i
CISCO Cisco Expressway-C

Status System Configuration Applications

Upgrad:
e
B2BUA Presence Relay
BIELA Service

&_mgmt
collectdsupport
oaksupport
stringencoderssupport
System platform
traffic_server

HCP-VGS

McpsUpport

Users Maintenance

1.0-0ak-vB 7. 3-re-2
1.0-0ak-vB. T 3-rc-2
£.6-1.0.321052
5368

5368

5368

X813

5368

1.0-0ak-vB.T 3-re-2
3365

This system has 5 alarms
A7) Help (0w Logout

‘fou are here: Maintenance » Upgrade

TE00E1 2430735357

_| Upgrade component
VWARMING: You shoulkd backup the system before upgrading
Select file

Release key

Uparade I

admin Read-write Syalem | ame: VCS-C

System backup

Browse... | s42700:¢8 8 3 targz

Once the file is selected, you can paste your release
key in the field noted to the left. You can copy the
release key from your licensing email. Or, if you are just
t doing a minor upgrade like in this example from 8.7 3 to
8.8.3, you can copy and paste the release key already
installed which is circled abowve in this example.

CAZSEUTC

s0e en_US Sinl ODE16F4T Ve

Paso 4: Haga clic en el botén Upgrade. Observe el proceso que sigue y no se aleja del proceso, o
tiene que empezar de nuevo. La imagen se carga y luego se instala. Haga clic en reiniciar cuando

se le solicite.



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance A 7 Help @

UPQ rade You are here: Maintenance » Upgrade

B2BUA Presence Relay Infermation it
2ELUA, Sendc

B2EUA Senvice = The 16-character release key for

©_migmt 8.6-1.0.321052 the new software version. This is

not required if you are upgrading to
a dol release, for example from 1.0

collechdsupport 5368

oaksupport 5368 to 11
stiingencodarssupport 5368 -

System platform X873 THO0G1 2430795357

traffic_server 5368

HOEVES 1.0-0ak-v8.7 3-rc-2

ECpSUpport 5368 -

Upgrade component

- ~
IG: “ou should backup the system befons uporading System backup
Browse... | s42700n8_8 3 tar gz [ Once the release key is pasted, you can click upgrade and
08 12450705057 then follow the steps from there. Do not leave the screens that
( ol N )_ follow or you will have to start over. The image will first upload,
then it gets installed and finally you restart the Expressway.
Once it is restarted and comes back up, it should be on the
Upgrads new release and the release key can be verified exactly the
same as with a fresh install.
- >
hitps:// 117/ overview VCS-C 1405 UTC an_US ODE16FAT XBT3

Verifique que la version se haya instalado correctamente, una vez que se haya reiniciado
Expressway. Utilice los dos métodos indicados en la seccion Verificacién de este documento.

Ejemplo de Instalacién de la Clave de Version de CLI

Instale una clave de version a través de la CLI. Se trata de un proceso de dos partes que implica
el uso de un cliente SCP (PSCP en este ejemplo desde el simbolo del sistema (CMD) en
Windows y una aplicacion de software de emulacion de terminal como PuTTY.

Paso 1: Copie la clave de version en un archivo de texto ASCII sin formato. Asegurese de que no
haya espacios antes o después del valor de la clave de lanzamiento. Copie la clave de version en
su aplicacion de editor de texto guarde el archivo como release-key.txt:



C'I release-key.txt - Notepacl)

File Edit Format View Help

68008 12430795357

First, open a plain text editor such as, in this example, notepad. Be careful not to use

an editor that saves the file in RTF format. It MUST be plain ASCI| text. Paste the 16

digit release key from your email or Web Interface as noted previously in this article

and save the file with the name "release-key.bdt". Note the release key and filename
syntax to the left.

Paso 2: Coloque el archivo release-key.txt y PSCP.exe en el mismo directorio del equipo.
Desplacese a ese directorio con un mensaje de comando (CMD) en Windows y copie la clave de
lanzamiento en un directorio temporal en Expressway. Utilice la cuenta raiz para la transaccién
PSCP. Introduzca la contrasefa de la cuenta raiz cuando se le solicite. Verifique que la
transferencia se haya completado segun lo indicado en un 100%. Aqui tiene un ejemplo:



:\Users\jawall>cd desktop

L:\Users\jawall\Desktop>pscp release-key.txt root@ 117 /tmp/release-key
g-keyhoard-interactive authenti

Passuword:

elease-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:00 | 100%

on

\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ .117: /tmp/tandberg-image. tar.gz
g ReUboard-interactive SULnentication.
Password:
H2700x8_8_3.tar.qz | 19164 kB | 598.9 kB/s | ETA: 00:12:40 | YA

Note in the first circle above, we are using a Windows CMD prompt where |'ve saved the release-key.txt file to my
desktop. In the first line, I've navigated to my desktop with the CMD command "cd desktop" and then am copying the file
over to the Expressway using free-ware Putty PSCP. In the next circle, | am copying over the upgrade image to the
Expressway using PSCP. The third circle is showing the file transfer progress. Once complete, | will use Putty SSH shell
to restart the Expressway.

Paso 3: Copie la imagen a la que desea actualizar, como 8.8.3 que se utiliza aqui. Copie esta
imagen sobre PSCP. Verifique que el estado muestre un 100%, lo que significa que el software de
la imagen se ha transferido a Expressway y esta listo para reiniciar Expressway.

C:\Users\jawall>cd desktop

C:\Users\jawall\Desktop>pscp release-key.txt root@ 17 /tmp/release-key
Using keyboard-interactive authentication.

Password:

release-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:80 | 100%

C:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ 117: /tmp/tandberg-image. tar.gz
Using keyboard-interactive authentication.

Password:

S42700x8_8_3.tar.gz | 474310 kB | S77.7 kB/s | ETA: 00:00:00 | 100%

C:\Users\jawall\Desktop>_

Note, the installation is complete. Now we go to Putty and restart the
Expressway via CLI from an SSH session. Alternatively, you can reboot
the Expressway from the Web Interface.

Paso 4: Reinicie Expressway a través de una sesion SSH en Expressway. Abra PuTTY y escriba
la direccion IP de Expressway. Haga clic en SSH para abrir.



Qg‘ PUTTY Configuration

Put in the |P address of the

Category Expressway, select SSH and
= Session Easic of click Open
- Logging _ .
— Terminal specify the destifation you want 1o co
- Keyboard Host Name (aF address)
- Bel ( 117 )
- Featuras )
& Window @nnecﬂontme: |
. Appearance [ JRaw ) Telnet () Rlogin
- Behaviour Load, save or delete a stored session
- Translation
- Salaction Saved Sessions
- Colours
= Connection _
- Data Default Settings
Assessment]
- Rlogin BB2-360
) SSH BB3
- Serial BB3-360

Close window on axit:
() Aways () Never (@ Onlyo

About G Open D Cancel

Paso 5: Haga clic en Abrir e inicie sesién en Expressway con una cuenta de administrador cuando
se le solicite. Introduzca la contrasena de la cuenta de administrador cuando se le solicite.
Verifique que tenga el comando correcto para reiniciar Expressway. Ingrese el comando seguido
de un espacio y un signo de interrogacion para asegurarse de que lo tiene correcto. Expressway
confirma que xCommand Boot se ha reiniciado. Ingrese el comando xCommand Boot para
reiniciar Expressway.




Login as admin or whatever account you have set as admin, as long as that account has FULL admin privileges,

Here, | use the CLI belp festure of "xCommand Bock 7* bo verily | have the right command syntax to reboot the
esprassway. Nots the reference to VTS even though this is an Expresswary, This is normal as the bwo products share a
code base

Hew, | rebeot the Expresaway to upgrade . The cocl ting here, i you de net have io actually upgrade the Expresswary, you
can re-inetall the £ame image. In e cave, | actuslly upgraded &

Expressway parpadea cuando se esta reiniciando y la sesién PuTTY se cierra. Este
comportamiento es normal porque la conexion finaliza cuando se reinicia Expressway.
Expressway tarda de tres a cinco minutos en reiniciarse. Una vez completada, verifique la clave
de version instalada correctamente a través de la interfaz web o la CLI, como se indica en la
seccion Verificacién de este documento.

Verificacion

Verificacion de la Interfaz Web de la Instalacion de la Clave de Version

Hay dos maneras de verificar la clave de lanzamiento instalada en la interfaz web:

Opcion 1: Mire la pagina de claves de opciones como se indicd anteriormente y marque el campo
clave de lanzamiento.



mie
CISCO Cisco Expressway-C

This system has § alarms

Stalus System Configuration Applications: Users Maintenance ?) Heip (0« Logout
Option keys You are here: Maintenance » Option keys
Key Deseription Status Validity peried
71 116341E00-1-2B8TZEDG Exprassway Series Active Unlimited

oRslsla)| Selectal| Unssleclal]

_| System information

Serial number ODE16F4T

Active options 0 Rich Media Seccions, Encryption, Interworking, Exprassway Series.

| Software option

Add option key ]

m After restart, | verify the key installed by
checking the Release Key field is now
populated.

| Release key

Release key [ TE00812420785357 i

Current licenses

Traversal calls 0

User: admin Access: Read-wite System host neme: VCS=C System time: 13:43 UTC Language: en_US: S/ ODE16F4T Version: X5.7.3

Opcion 2: Verifique la pagina de actualizacién como se indico anteriormente:



CISCO Cisco Expressway-C

Stalus System Configuration

Upgrade

Applicalions

Users Maintenance

This system has & alarms

) Help o= Logout

You ara here: Maintonance » Upgrad

B2EUA Frecance Relay
B2BUA Service
©_mgmk
collectdeuppart
oaksupport
stringencoderssupport
Systern platform
traffic_senver

WEP-VES

xcpsupport

Upgrade component

admin Read-write

Verificacion de la Interfaz CLI de la Instalacion de la Clave de Version

VCE-C

1.0-0ak=-vE T 3-re-2
1.0-08k-vE_ T 3-rc-2
§.6-1.0.321052
5368

5368

5368

#8732

5368

1.0-0ak-vB 7 3-re-2

5368

System backup

: Browse... Mo file selectad

1346 UTC

7800812430795357

You can also verify by checking the -
upgrade option under the
Maintenance Tab. Note the release
key is now visible under the release
key column of this page.

en_ILIS ODE1GF4T KETS

Verifique la clave de lanzamiento instalada a través de la interfaz CLI mediante una sesion SSH a
la CLI. Inicie sesion con una cuenta de administrador como se indico anteriormente en este
documento. Una vez alli, ingresa el comando xStatus SystemUnit Software. Ha observado que la
actualizacion se ha realizado correctamente y que se ha instalado la clave de version:



Using Putty o 55H, as noted previously, | login as admin.

Once logged in, | use the command “xstatus systemunit software™ to verify both my sofware version
(in this caze, my upgrade succeaded) and release key instaled towards the bottom of the output.

Troubleshoot

No tiene ningun problema al instalar una clave de version en Cisco Expressway. Ingrese una
clave de opcidn en el campo Release key de Expressway o ingrese una clave de opcion cuando
la actualizacion es la causa mas comun de falla. El ejemplo de correo electrénico citado al
principio de este articulo muestra las teclas de opcion ademas de la clave de version. Se produce
un error cuando se ingresa una clave de opcion en el campo Release Key:



CISCO  Cisco Expressway-C This system has § alarms

Stalus  System  Configuralion  Applicalions ~ Users  Maintenance Ak ?)Help (o4 Logout
Option keys You are here: Maintenance » Option kays

‘i Saved: The reloace key has been updated, however a reclart is required for it to take effect.

Drescription

116341E00-1-2B872E08 Expressway S Active Uslirited

Lialeis i Select al | Linsgiectall

F | System Information

Senal number QDE1GF4T

0 Rich Media Sessions, 0 Room Systems, 0 Deldop Systems, Encryplion, Interworking, Findide, Device Provisioning,

Active options
AN Expressway Series.

) | Software option I Y
Add aption key L
' Here, I've made a mistake which is one of the most common causes of
oo I a release key installation failure. Specifically, I've tried to install an option
o0 key as arel key. The Exp y will allow me to make this
mistake and will not show the error until | have fully restartedfrebooted
T 1 the Expressway. Just as before, 've pasted in the "bad" key in the
l Release key ! release key field, clicked on "Set release key™ and now as before | am
being prompted to restart the Expressway.

Release kay [ NME31EQD-1-2B87 lj
St release key

Current licenses

Traversal calls 1}
Draskiop Systemn Licensa 0
Room System License [u]

User: admin Access: Read-write Systam host name: VCS-C System time: 16:31 UTC Language: en_US S 0DE1GF4T Version: X8.8.3

Expressway acepta cualquier valor en el campo clave de lanzamiento. Reinicie Expressway con
un valor introducido incorrecto y recibira un error "Clave de versién no valida":



afraln
CISCO Cisco Expressway-C

This system has 6 alarms

Stalus  System  Configuration  Applications  Users  Maintenance & ?)Hep 04 Losout

You are here: Maintenanca » Oplion keys

11634 1E00-1-2B8T2EDG Expressway Series Active Unlirnibed

Cislate | Selact al.l] Linsalect all

| System information

Sarial number ODE1EFAT

Active options 1 Hcl%ﬁgﬁ;ﬁgﬁ;ms. 0 Room Systems, 0 Deskiop System@ Encryplion, Inferworking, FindMe, Device Provisioning,

. ,. Software option

g ™~
Add option key i
Add option
Ugh, now | have a very Unhappy Expr y b linstalled an option
, key as a release key. Note the option key showing as the release key now
| Release key I with the big red waming at the top?

To fix this error, | simply use the procedure in this document to install a

Release key — proper RELEASE KEY and not an option key.

Se‘traleaselw,rl

Traversal calls 1
Dasktop System License [¥]
Room System Licanss 1]
er: admin Access: Read-write System host name: VCS-C System time: 17:49 UTC Language: en_US S ODE16F4T Ve n X883

Instale una clave de versidn como se indica en este documento para corregir esta condicion.

Nota: Las claves de version y las teclas de opcion estan vinculadas al nUmero de serie que se ve
en la esquina inferior derecha de la interfaz web, si cambia la serie (lo que puede ocurrir con el
hardware cambiado de la maquina virtual), la clave de version y las opciones tendrian que ser
regeneradas y reinstaladas)

Pdngase en contacto con el TAC de Cisco para obtener asistencia en cualquier otro tipo de fallo.
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