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Essential Documentation Link
See the following essential documents for details on:

• hardware implications of version upgrades or virtual-to-virtual (V2V) migrations of applications

• Hardware migration options

Upgrade and Migration Guide for Cisco Unified Communications Manager and IM and Presence Service,
Release 14

Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 14

Upgrade andMigration Guide for Cisco Unified Communications Manager and the IM and Presence Service,
Release 12.5x

Prime Collaboration Deployment Administration Guide, Release 14

Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release
12.5(1)
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https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-guides-list.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-installation-guides-list.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/upgrade/12_5_1/cucm_b_upgrade-migration-guide-125x.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/upgrade/12_5_1/cucm_b_upgrade-migration-guide-125x.html
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-manager-callmanager/products-maintenance-guides-list.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/install/12_5_1/cucm_b_install-guide-cucm-imp-1251.html
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/install/12_5_1/cucm_b_install-guide-cucm-imp-1251.html
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