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Product List
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This product list identifies the Cisco productsin the Preferred Architecture for Enterprise Collaboration,
along with their recommended software versions.

Table A-1 Products and Software Versions for Enterprise Collaboration 12.x Preferred Architecture

Recommended Software

Product Product Description Version

Cisco Unified Communications Manager and |Call control, instant messaging, and presence 12.5(1)

IM and Presence Service services

Cisco Unity Connection V oicemail services 12.5(1)

Cisco Expressway-C and Expressway-E M obile and remote access and X12.5
business-to-business communications

Cisco Prime Collaboration Deployment Installs Unified CM cluster with IM and Presence |12.5(1)

Service and Unity Connection cluster

Cisco Prime Collaboration Provisioning Configures Unified CM and other applications; 12.6 or later
provisions users and devices; handles moves,
adds, and changes

Cisco Meeting Server Audio and video conferencing and resource 2.5 or later
management

Cisco ISR and ASR PSTN gateway, SRST, and external connectivity to |IOS XE 16.10(2)
the Internet

Cisco | P Phone 8800 Series General office use and I P conference phones 12,5

Cisco Unified IP Conference Phone 8832 I P conference phone 12.5

Cisco Jabber Soft client with integrated voice, video, voicemail, |Jabber 12.5

and instant messaging and presence functionality
for mobile devices and personal computers

Cisco Webex DX Series Personal TelePresence endpoint for the desktop  |CE 9.5 or later
Cisco TelePresence MX Series TelePresence multipurpose room endpoint CE 9.5 or later
Cisco TelePresence SX Series Integrator Series TelePresence endpoint CE 9.5 or later
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|
Table A-1 Products and Software Versions for Enterprise Collaboration 12.x Preferred Architecture (continued)
Recommended Software

Product Product Description Version

Cisco Webex Room Series Collaboration integrator and multipurpose room |CE 9.5 or later
endpoint

Cisco TelePresence Management Suite Scheduling, web conferencing integration, and 15.8

(TMS) other advanced video features
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