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Resolved Caveats
The caveats listed in the following table describe issues that were resolved in this release.

Table 1: Resolved Caveats in Release 29.13

Affected Product AreaDescriptionSeverityBug number

AllCannot share desktop on
2nd monitor when using
150 DPI setting

3CSCus79914

AllDelay in displaying My
Meetings page

3CSCus81797

AllIncorrect Kanji characters
on My WebEx page

3CSCut22150

AllProblems startingmeeting
with Mac 10.8 and 10.9
OS

2CSCus79887

AllUnable to playback
recording file on Mac OS
configured for Japanese
language

3CSCut20168

AllMac client does not
correctly detect default
audio device when
Airplay is detected

2CSCut24045

AllMac client join errors2CSCut41682
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AllUnable to convert
recording to MP4 using
NBR Recording Player

2CSCut51432

AllWhen relay state's value
is blank, will redirect to
error page

3CSCut13245

Event CenterMute all/unmute all does
not work correctly

3CSCus90729

Event CenterA word is misspelled in
the microphone not
detected message

3CSCus94228

Meeting CenterPersonal Room still can
be started by host even if
session limit is 1

3CSCus64329

Meeting CenterJoin errors for Chrome
browser for Windows XP
and Vista

3CSCus67309

Meeting CenterPersonal Room email
invites do not properly
show site names with
aliases

3CSCus73944

Meeting CenterHost cannot start Meet
Now session using
Personal Room from
Jabber

3CSCus86557

Meeting CenterUsers joining with special
characters in their name
do not have their name
displayed correctly

3CSCus88215

Meeting CenterIncorrect access code in
Mac

3CSCus80914

Meeting CenterWebEx meeting client
launch fails

3CSCut19109

Meeting CenterActive speaker video
switches towrong speaker
in CMR Hybrid

3CSCus66962

Meeting CenterUnable to shareMP4 files
in meeting

3CSCut15094
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Meeting CenterAndroid mobile client
users cannot hear voice
from PC in VOIP only
meeting

3CSCut34028

Meeting CenterAttendees are unable to
watch video shared by
Presenter

2CSCut20624

Meeting CenterStart time is not correct in
IE9

3CSCut38101

Meeting CenterAudio is enabled for
attendees before the host
joins the meeting

2CSCut31393

Meeting CenterMeeting does not launch
on Win 8.1

2CSCut36892

Meeting CenterAttendees are being
prompted for meeting
password onmobile client

2CSCut44690

Meeting CenterAttendee cannot join
before host when join
before host time reached

3CSCut48781

Meeting CenterTSP hybrid audio:
Keypad button is not
enabled on Mac client

3CSCus81699

Meeting CenterPersonal Room should
not be enabled for Cisco
WebEx Meetings user

3CSCus92716

Training CenterRegistration ID showing
zeroes in Training Center
sessions

3CSCus84382

Training CenterIncorrect Global Call-in
Numbers are displayed
with a Mac

3CSCut42457

Productivity ToolsProductivity Tool SSO
login is not working when
site URL redirect is used

2CSCus92250

Productivity ToolsProductivity Tool error
message is not clear when
network errors occur

3CSCus74677
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Productivity ToolsMac Productivity Tool
SSO sign-in error

2CSCut06959

Productivity ToolsCustomer is unable to use
Productivity Tool to setup
a support session

3CSCut19686

Productivity ToolsCannot schedule a CMR
Hybrid meeting in Mac
Productivity Tool

2CSCut26273

Productivity ToolsMac Productivity Tool is
not properly handling
deletion of a single
occurrence of a recurring
meeting

3CSCut28819

Productivity ToolsProductivity Tool
download not following
auto-update flag in Site
Administration

3CSCut26660

Productivity ToolsCMR Hybrid menu
option is displayed when
CMR Hybrid option is
disabled

2CSCus92171

Productivity ToolsPCN button is being
displayed when PCN is
disabled

3CSCut13308

Productivity ToolsUnable to join by number
in PT

3CSCut26557

Productivity ToolsHost is unable to start
Meet Now meeting

3CSCut38794

Productivity ToolsScheduling errors for
Lotus Notes users

3CSCut53357,
CSCut53220,
CSCut47546

Productivity ToolsWhen scheduling CMR
Hybrid meetings with
Mac Productivity Tools,
the video pin number is
not being created on TMS
and the pin is not
displayed in the meeting
notice

3CSCut59164
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Productivity ToolsAttendee status mismatch
between Register report
and Attendance report

3CSCus76213

Productivity ToolsUnable to start a one-click
meeting after
WBS29.12.3 upgrade

3CSCus97521

Productivity ToolsWBS29.12
%MeetingNumberNS%
does not work with
Productivity Tool
template

3CSCut15719

Site AdministrationCannot successfully
export users

3CSCus76998

Site AdministrationExport user function fails
in some cases

3CSCut28493
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