T1 Troubleshooting

Document ID: 10205

Contents

Introduction

Before You Begin
Conventions
Prerequisites
Components Used

Troubleshooting Flowchart
Related Information

Introduction
This document provides a flowchart to assist with T1 troubleshooting.
Before You Begin

Conventions

For more information on document conventions, see the Cisco Technical Tips Conventions.
Prerequisites

There are no specific prerequisites for this document.

Components Used

This document is not restricted to specific software and hardware versions.

Troubleshooting Flowchart



Enter the
show controller t1 x
command.

Use the following commands to
hring up the interface:
configure terminal

Yes controller tl x

no shutdowmn

Is the line
administratively
down?

Is the line up?

Loss of Signal/Loss of Frame)

Use the following commands to
¥ turn loopback off.
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Related Information

e T1 Layer 1 Troubleshooting

» T1 Alarm Troubleshooting

e T1 Error Event Troubleshooting

e T1 PRI Troubleshooting

» Hard Plug Loopback Test
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