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Introduction

This document describes the procedure for customers to modify the caller ID name of a user extension that 
is reassigned to another owner/user.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:

Webex Calling•
Control Hub•
New users creation•

Component Used

The information in this document was created from the devices in aspecific lab environment. All the devices 
used in this documentstarted with a cleared (default) configuration. If your network is live,ensure that you 
understand the potential impact of any command.

Background Information



Tip: Cisco always recommends not to re-use Webex Calling users/accounts to avoid any conflict 
and, as best practice, delete the user that is no longer in use and create a new one.

Is common for administrators to reassign users in their organization that are no longer in use when a 
previous owner leaves the company or there are not enough licenses. 

Administrators normally modify the Identity information of the user to be reassigned.



User Identity Configuration. Configuration of Previous Owner.

User Identity configuration. Configuration of new owner.

However, when new owner executes a call, the caller ID name still shows the previous owner name in the 



screen of the user that receives the call (NY Testing, in this case).

Procedure

Its important to remember that the Identity information configured in Control Hub correspond only to the 
user configuration, but not for the calling configuration.

Caller ID name is a SIP configuration delivered in the From header of a SIP invite to be used for the 
destination party to identify the originator name.

Therefore, to ensure that destination numbers display the current owner caller ID name, the Caller ID first 
name and Caller ID last name fields must be updated with the next steps:

Step 1. Navigate to User > Calling > Numbers > Caller ID and modify Caller ID first name and caller 
ID last name accordingly.

Step 2. Click Save.

Calling ID configuration section.

Now the destination is able to see the correct caller ID name of the originator user in their Multi Platform 
Phone or Webex App.



Note: This procedure applies for most of the received cases. If the issue persist, do not hesitate to 
reach TAC opening a case for further analysis.


