Install an Expressway Series Release Key via
the Web Interface and CLI Configuration
Example
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Introduction

This document describes the installation of a release key to a Cisco Expressway Series device via
the web interface and the Command Line Interface (CLI).

Contributed by Michael Wall, Cisco TAC Engineer.

Prerequisites

Requirements

Cisco recommends that you have knowledge of these topics:
Expressway Installation

Have Installed successfully the Expressway and applied a valid IP address that is reachable via
web interface and or CLI.

Have applied for and received a release key valid for the Expressway serial number.

Have access to the Expressway with both root (by CLI) and an admin account by web interface or
CLI.

Have downloaded an Expressway software upgrade image from Cisco.com.

Note: Installation guides can be found here: Install and Upgrade Guides



http://www.cisco.com/c/en/us/support/unified-communications/expressway-series/products-installation-guides-list.html

Components Used

The information in this document is based on these software versions:
Expressway Version x8.7.3 and x8.8.3

Expressway C x7.X and x8.X releases

Expressway E x7.X and x8.X releases

PUuTTY (terminal emulation software)

---Alternatively, you could use any terminal emulation software that supports SSH such as Secure
CRT, TeraTerm, and so on.

PSCP (PuTTY Secure Copy Protocol client)
---You can use any client that supports SCP.
Licensing email with a Release Key or Upgrade Key.

A web browser. In this example, Firefox is used, Internet Explorer and Chrome work equally as
well.

The information in this document was created from the devices in a specific lab environment. All of

the devices used in this document started with a cleared (default) configuration. If your network is
live, ensure that you understand the potential impact of any command.

Configure

Web Interface Release Key Installation Example

Here you have two options:
Option one, you can set the release key.
Option two, you can add the release key as part of the upgrade process.

Either option works and we show the set option first followed by the upgrade option next.
Note: Both options require an Expressway restart.

Option one shows the set option.
Step 1: Once you have installed your Expressway, have your serial number, and applied for your

release key use your PAK and serial number, you receive a license email from the Cisco licensing
team which can or can not contain a release key, and option keys.

Note: The example email is for a VCS, this is ok, the email for an Expressway Series looks



the same.

Note: Examples of PAK are outside the scope of this document.

EMAIL EXAMPLE

You have received this email becauze your email address was provided to Cisco Systems during the
Serial Number Lookup process for software license activation key/file. Please read this email
carefully and forward it with any attachments to the proper system administrator if you are not the
correct person.

System Serial Number : 0B6laG7T67
Hardware Serial Number : 0B6l6767
MAC Address : 000000000000

Service Contract HIE
S5C End Date HEE

Software Part Name : L-VCS5-FINDME:

Tandberg Ttem No : L-VCS-FINDME:VCS - Enable User Policy feature Sample Release
Shipped Version - Key
Shipped Version Key : 116341000-1-1C328745

Shipped Image URL 5 =

Upgrade To

Upgrade To Key 1 7513492028475672 _

Upgrade To Image URL HEES

Options

Cisco Option MName :LIC-VC5-300:

Tandberg Option Name 1116341%300:VCS - add 300 non-traversal calls
Option Key :116341%300-1-7D03B558

Options

Cigco Option Mame :LIC-VCS-DEVPROV:

Tandberg Option Name :116341P00:VCS - Enable Device Prowvizioning
Option Key :116341P00-1-1FEB68A]

Options

Cigco Option Name P LIC-VCS-GW:

Tandberg Option Name :116341G00:VCS - Enable GW feature

Option Key :116341G600-1-96554215

Step 2: Access the web interface of the Expressway with a web browser. Log in with an admin
account and you are taken to the Expressway Status screen.

Note: Some digits are purposely blurred throughout this document.



il Note: Login brings us to the status
cISCO Cisco Exp 5 Note: Login brings us to the status screen

. This system has 6 alarms
Status  System  Configuration  Applications  Users  Maintenance ) Help (04 Logout

Overview You are here: Status » Cverview
Overview _

\-5- ¢ Invalid releage key. Relzase key is missing: the system is in demonstration mode and has limited functionality, contact your Cisco support representative to buy your release key.

Systermn information

Syslem name S Note also, our release key is invalid.
Up tirne 6 days 15 hours 7 minutes 51 seconds
Sofware version HB.T.3
1P addrass 11T
b 1 Rich Media Sessions, Encryplion, Interworkang, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video
Current audio (SIP)
Paak videa
Peak audio (SIP)
Since last rectart vidao
Singe last restart audio [SIP)

2 0 o e e o

Rich media sessions License usage current 0%
License usage peak 0%

Jser: admin Access: Read-write System host name: VCS-C Systern time: 12:56 UTC Language: en US S i fl Version: X8.7.3

Step 3: Navigate to the appropriate screen in order to install your release key. Hover over the
maintenance tab.

]
CISCO Cisco Expressway-C

This system has 6 alarms

Click on Maintenance

Status System Configuration Applications Users

Overview

L Invalid release key: Release key is missing: the system is in demonstration mode and has imited functionaity. contact your Cisco support representative to buy your release key.

nlenance 4 () Help. (0% Logout

You are here: Stalus » Ovaniew

System information

System name EXP-Core

Up time § days 15 hours 7 minutes 51 seconds

Software version X813

IPvd address 1 ni

COphisns 1 Rich Media Sessions, Encryption, Inferworking, Expressway Series.

Resource usage (last updated: 12:53:04 UTC)

Rich media session calls Current video 0
Current audio (SIP) 1]
Feak video 0
Peak audio (SIP) ]
Since last restart video 0
Since last restart audio (SIF) 0

Rich media sessions License usage current 0%
License usage peak 0%

User: admin Access: Read-write Systermn host name: WCS-C System time: 13:06 UTC e an_ WS SN SIS Version: X8.7.3

Step 4: When the menu pops up, click Option Keys.



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance A 7 Hep os Logout
Qverview Upgrade You are here: Stalss » Overview
Loggi
L Invalid release key: Release key is missing: the system is in demonsty 05gng tionality. contact your Cisco support representative to buy your release key

Click on Option Keys
EXP-Core iHoes " o 3

6 days 15 hours 7 minutes 51 5o Security certificates  »

X573 Backup and restore
n7
! Diagnostics
1 Rich Media Sessions, Encrypti Bries
Melntenance mode —
Language
Rich media session calls Current video o] Restart options
Current audio (SIF) 0 '
Peak vidas i)
Peak audio (SIF) 0
Since last restart video 1]
Since last restart audio (SIP}) 0
Rich media sessions License usage current 0%
License usage paak 0%
admin Read-write 5yt t VCS-C System t 1312 UTC en_US S/ ODE16F4T KBTI

Step 5: Observe the Release key section and if this is a new install, there is a blank release key
field. The Release key field for another Expressway installation is pre-populated with the current
release key value. You use the Upgrade option to set the release key in that case.

Note: The release key does not change between minor version upgrades. The release key
only changes between major version upgrades such as x7.X to x8.X.

Copy and paste your release key into the Release key field:



dfialn
CISCO Cisco Expressway-C

Maintenance 4k 7 Help 0w Logout

You are here: Maintenance » Option keys

Status System Configuration Applications Users

Option keys
| 'L Invalid release key: Reicase key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support represertalive to buy your release key.
Key Description Status | Information -
Il 118341E00-1-2B872E06 Expressway Series Active I‘I'r:l: ;mﬁm “:u";m: hlc;y l::n.r _
invalid the system will run with

Dkt M LUnsalect all restricted funclionality.

Range: must be exactly 16
-| System information | characters | —
Sarial number ODE16F4T
Active options 1 Rich Media Sessions, Encryplion, Interwortang, Expressway Series.
- Software option
Add option key 7]

w Mote the Release Key field is blank if a new Expressway
Series Device. This field may be pre-populated if a release
key is already installed or upgrading from a prior version.
Copy your new release key into this field,

n Releaze key

Ralease key

Set releass key |

Traversal calle 1

User: admin Access: Read-write Systam host name: VCS-C System time: 13:16 UTC Language: en_LS SN QDE1GF4T Version: X8.7.3

Step 6: You can see the release key pasted into the Release key field.



afra]n
CISCO Cisco Expressway-C

rm has & alarms

Stalus System Configuration  Applications  Users Maintenance ) Help 0 Logout

Option keys
| L Invalid release key: Release kay is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy wour release key.

‘You are here: Maintenance » Option keys

Key Description Status Validity period

Il 116341E00-1-2B872ED6 Exprassway Saries Active Uinlimited

’ System information

Serial number ODE16F47

Active options 1 Rich Media Sessions, Encryplion. Interworking, Expressway Senes.
_| Software option |

Add option key y

_Add opton |

Here |'ve pasted in the Release Key |
received for this Expressway

Release key

TBODB12430795357] b

Ralease key

Current licenses

Traversal calls 1

User: admin Access: Read-wribe System host name: VCS-C System bma: 13:28 UTC Language: en_US S/ 0DE16F47 Version: X8.7.53

Step 7: Click Set release key.



CISCO Cisco Expressway-C m
Status System Configuration Applications Users Maintenance ) Help 0= Logout

Option keys You are here; Mainkenance » Oplion keys
L Invalid release key: Release kay is missing: the system is in demanstration meds and has limited functionality, cortact your Cisco suppert repressntative to buy your releass key.
ey Description Status Validity period
|:| 116341EQD-1-2B8T JEDG Exprassway Series Active Unlimited

Lelete | Soectan| unseiecal |

| system information

Senal number ODE1GF47

Activa options 1 Rich Media Sessions, Encryption, Interworldng, Expreseway Series.

_I Software option

Add option key i

A option |

Release key

Release kay TEO0E1 243075357 iy

R

Current licenses

Traversal cals 1

Lzer: admin Access: Readwite System hoot name: VCS-C System time: 13:32 UTC Language: en_US Sim: ODE16FAT Version: X8.7.3

Step 8: Click the restart hyperlink in the prompt that appears at the top of the page to restart the
Expressway.



alran] i
CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance M P Heln 0 Logout

Option ke rNolina how a message comes up saying | | Youare here: Maintenance » Option keys

= need to restart. Click on the Restart .
'k Saved: The release kay has been updated, howaver a restart is required for it to take sm;ct.H hyperlink and follow the steps from there,

Once rebooted, the key will be installed.

L. Invalid release key: Release key is missing: the systam is in demonstration made and has limited functionalty, coM&se Kay.

Key Description Status Validity period
J - ressway Series ive
I 11634 1E00-1-2B872EDG Expn S Acti

Dialala ] M Unsalactall

| system information

Unlimited

Serial number (ODE16F47

T 1 Rich Media Sessions, Encryplion, Interworking, Expressway Series.

_I Software option

m

Add option key i

Add option |

l Release key

Release key TEOOS124207095357 iy

St release key |

Current licenses |

User: admin Access: Read-write Systemn host name: WCS-C System fime: 13:36 UTC Language: en_US SM: 0DE1BF4T Version: X8.7.3

Option Two: Upgrade option to install your release key

Step 1: From the Web interface, Click Maintenance as before and then Upgrade in the menu
pop-up.



11N
CISCO Cisco Expressway-C

4 &
Status System Configuration Applications Users Maintenance

Upgrade
e, |ossing

E2ELIA Presence Relay Oplion keys
BIBLA Service Tools B
c_mgmt

Security cerlificates
collectdsupport
Backup and restore

This system has & alarms
n 7) Help (0« Logout

‘fiou are here: Maintenance » Upgrade

Click on Maintenance Tab=Upgrade

TH00G1 2430785357

oaksupport
siringencoderssupport Diagnostics
SysEmpiationy Maintenance mode
traffic_server
B Language
HEPHVES
xepsupport Restar options
LY

[ Upgrade component

WWARNING: You should backup the system before upgrading System backup

Select file Mo file selacted.
Upgrade I

hitpsdfs L17/upgrade * System host name: VCS-C System time: 13:48 LTC

18 en_ LS S/N: ODE16F4T Version: X8.7.3

Step 2: On the Upgrade screen, you see an Upgrade Component section.

Note: This document assumes you have downloaded an Expressway software upgrade

image to your local computer.

Click Browse to locate your downloaded Expressway upgrade image:



afraln
CISCO Cisco Expressway-C

Status System Configuralion Applications Users Maintenance A 7)Hslp 0 Logout
Upgrade You are here: Maintenznce » Upgrade

Component - Version Release ey

B2BUA Presence Relay 1.0-08kv8.7 3-rc-2 =
B2BUA Serace 1.0-0ak-v3.7 . 2-re-2

c_mgmt #.6-1.0.321052

collectdsupport 5368

oaksupport 5368

stingsncoderssupport 5368

System platform XT3 TAO0E1 2450795557

traffic_server 5368

HEP-VES 1.0-0ak-v3. T 3-re-2

xcpsupport 5368 -

_ Upgrade component

VWARNING: You should backup the system before upgrading System backup Click Browse to locate your upgrade software on your local
machine and then upload.

Salect fils

er. admin Access. Read-writa System host name: VCS-C System time: 13:53 UTC Language: en_US Sih: ODE16FAT Version: X8.7.3

Step 3: Enter the release key value into the Release key field when prompted. Copy and paste
from the email or if this is a minor upgrade such as in this case, x8.7.3 to x8.8.3, copy and paste it
from the same screen.



wlen] i
CISCO Cisco Expressway-C

Status System Configuration Applications

Upgrade

Compone

B2BUA Presence Relay
BIELA Service
&_mgmt
collectdsupport
oaksupport
stringencoderssupport
System platform
traffic_server

HCP-VGS

McpsUpport

Users Maintenance

Verslon

1.0-0ak-vB 7. 3-re-2
1.0-0ak-vB. T 3-rc-2
£.6-1.0.321052
5368

5368

5368

X813

5368

1.0-0ak-vB.T 3-re-2
3365

This system has 5 alarms

A7) Help (0w Logout

‘fou are here: Maintenance » Upgrade

Release ey

TE00E1 2430735357

_| Upgrade component
VWARMING: You shoulkd backup the system before upgrading
Select file

Release key

Uparade I

a7 admin ass: Read-write Syctem host name: VCS-C

System backup

Browse... | s42700:¢8 8 3 targz

CAZSEUTC

Once the file is selected, you can paste your release
key in the field noted to the left. You can copy the
release key from your licensing email. Or, if you are just
doing a minor upgrade like in this example from 8.7 3 to
8.8.3, you can copy and paste the release key already
installed which is circled abowve in this example.

30e an_US Sin: ODE16F4T Var

Step 4: Click the Upgrade button. Watch the process that follows and do not navigate away from
the process, or you have to start over. The image is uploaded, then it is been installed.

Click restart when prompted.



CISCO Cisco Expressway-C

Status System Configuration Applications Users Maintenance Jik 7 Help 0= Logout
U pg rade You are here: Maintenance » Upgrade
B2BUA Fressnce Relay 1.0-0akev8.7 3re-2 Information @ -

2BUA Senvic 1.0-08kA8. T 3=rc=2
BIEUA Senvice 1.0-0ak: "ﬂ g The 16-character release key for
&_mgmt F6-1.0.321052 the new software version. This is

not required if you are upgrading to

collechdsupport 5368
= a dol release, for example from 1.0
oaksupport 5368 ta1.1.
sringencoderssupport 5368
System platform X873 Ta00G1 2430795357
traffic_server 5368
ECp-VES 1.0-0ak-v3.7T 3-rc-2
ECpSUpport 5368 -
Upgrade component
'8 '
I f 10uld Dackup e syeter & PG ]
| Browse... | s42700x8_8_3largz [ Once the release key is pasted, you can click upgrade and
then follow the steps from there. Do not leave the screens that
@0%‘ 2430795357 )_ follow or you will have to start over. The image will first upload,
then it gets installed and finally you restart the Expressway.
Once it is restarted and comes back up, it should be on the
Upgrads new release and the release key can be verified exactly the
same as with a fresh install.
- o
https:// 117/ /overview VCS-C 1405 UTC an_US ODE16F4T XBT3

Verify the release has been installed properly, once the Expressway has restarted. Use the two
methods noted in the Verify section of this document.

CLI Release Key Installation Example

Install a release key via the CLI. This is a two-part process that involves the use of an SCP client
(PSCP in this example from command (CMD) prompt in Windows and a terminal emulation
software application such as PuTTY.

Step 1: Copy your release key into a plain ASCII text file. Ensure there are no spaces before or
after the release key value. Copy the release key into your text editor application save the file as
release-key.txt:



C'Irelease—key.txt—Notepacl) = | = 3
File Edit Format View Help

680081243 0795357 =

First, open a plain text editor such as, in this example, notepad. Be careful not to use

an editor that saves the file in RTF format. It MUST be plain ASCI| text. Paste the 16

digit release key from your email or Web Interface as noted previously in this article

and save the file with the name "release-key.bdt". Note the release key and filename
syntax to the left.

Step 2: Place the release-key.txt file and PSCP.exe in the same directory on your computer.
Navigate to that directory with a command (CMD) prompt in Windows and copy the release key to
a temp directory on the Expressway. Use the root account for the PSCP transaction. Enter the root
account password when prompted. Verify the transfer completed as indicated by 100%. Here is an
example:



:\Users\jawall>cd desktop

L:\Users\jawall\Desktop>pscp release-key.txt root@ 117 /tmp/release-key
g-keyhoard-interactive authenti

Passuword:

elease-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:00 | 100%

on

rs\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ .117: /tmp/tandberg-image. tar.gz
g ReUboard-interactive SULnentication.
Password:
H2700x8_8_3.tar.qz | 19164 kB | 598.9 kB/s | ETA: 00:12:40 | YA

Note in the first circle above, we are using a Windows CMD prompt where |'ve saved the release-key.txt file to my
desktop. In the first line, I've navigated to my desktop with the CMD command "cd desktop" and then am copying the file
over to the Expressway using free-ware Putty PSCP. In the next circle, | am copying over the upgrade image to the
Expressway using PSCP. The third circle is showing the file transfer progress. Once complete, | will use Putty SSH shell
to restart the Expressway.

Step 3: Copy the image you want to upgrade to, such as 8.8.3 used here. Copy this image over
PSCP. Verify the status shows at 100%, which means the software of the image has been
transferred over to the Expressway and you are ready to reboot the Expressway.

C:\Users\jawall>cd desktop

C:\Users\jawall\Desktop>pscp release-key.txt root@ 17 /tmp/release-key
Using keyboard-interactive authentication.

Passuord:

release-key. txt | @ kB | 0.0 kB/s | ETA: 00:00:80 | 100%

C:\Users\jawall\Desktop>pscp s42700x8_8_3.tar.gz root@ 117 /tmp/tandberg-image. tar.gz
Using keyboard-interactive authentication.

Password:

S42700x8_8_3.tar.gz | 474310 kB | 577.7 kB/s | ETA: 00:00:00 | 1004

C:\Users\jawall\Desktop>_

Note, the installation is complete. Now we go to Putty and restart the
Expressway via CLI from an SSH session. Alternatively, you can reboot
the Expressway from the Web Interface.

Step 4: Reboot the Expressway via an SSH session to the Expressway. Open PuTTY and type in
the IP address of the Expressway. Click SSH to open.




Put in the |P address of the

Qg‘ PUTTY Configuration

Category Expressway, select SSH and
= Session Easic of click Open
- Logging _ .
— Terminal specify the destifation you want 1o co
- Keyboard Host Name (aF address)
- Bel ( 117 )
- Featuras )
& Window @nnecﬂontme: |
. Appearance [ JRaw ) Telnet () Rlogin
- Behaviour Load, save or delete a stored session
- Translation
- Salaction Saved Sessions
- Colours
= Connection _
- Data Default Settings
Assessment]
- Rlogin BB2-360
) SSH BB3
- Serial BB3-360

Close window on axit:
() Aways () Never (@ Onlyo

About G Open D Cancel

Step 5: Click Open and log in to the Expressway with an admin account when prompted. Enter the
admin account password when prompted. Verify you have the right command to reboot the
Expressway. Enter the command followed by a space and question mark to ensure you have it
correct. The Expressway confirms that xCommand Boot is been restarted. Enter the command
xCommand Boot to reboot the Expressway.




Login as admin or whatever account you have set as admin, as long as that account has FULL admin privileges,

Here, | use the CLI belp festure of "xCommand Bock 7* bo verily | have the right command syntax to reboot the
esprassway. Nots the reference to VTS even though this is an Expresswary, This is normal as the bwo products share a
code base

Mo, | rebogt the Expresvway bo upgrade B, The coel thng bere, i you do nel have fo schully upgrade the Expresswery, you
can ro-install Ba same image. |n s case, | actually upgraded &

The Expressway flashes that it is in reboot process and your PUTTY session closes. This behavior
is normal because the connection is terminated when the Expressway reboots. The Expressway
takes about three to five minutes to reboot. Once complete, verify the release key installed
correctly either via the web interface or the CLI as noted in the Verify section of this document.

Verify

Web Interface Verification of Release Key Installation

There are two ways you can verify the Release Key installed in the web interface:

Option 1: Look at the Options Key Page as noted previously and check the Release key field.

T
CISCO Cisco Expressway-C

Stalus  System  Configuration  Applications

Option keys

116341E00-1-2B87 2EDG

| _Selectal

System information

Software option

Add option

Release key

Set release key J

admin Read-write VCS-C

Users  Maintenance 2) Help 0% Logout

You ara here: Maintana v Oiption kays

Exprassway Series Active Unlimited

DDE1GF4T

0 Rich Madia Secsions, Encryplion. Interwaorking, Exprassway Series

After restart, | verify the key installed by
checking the Release Key field is now
populated.

TE00812430735357

1343 UTC ODE1EF4T X8

[



Option 2: Check the Upgrade Page as noted previously:

mmiir
CISCO Cisco Expressway-C

Stalus Syslem Configuration Applicalions Users Maintenance 7) Help 0« Logout
Upg rade You are here: Maintenance » Upgrad:
B2BUA Presence Relay 1.0-08k-Vv8 T 3-re-2 -
B2BUA Service 1.0-08k-vE.7 3-rc-2

¢_mgmk E6-1.00321052

colactdsupport 5368

oaksupport 5368

stringencoderssupport 5368

System platform XBT3

traffic_server 5358

HEP-VES 1.0-0akvB 7 3-rc-2

xcpsupport 5368 You can also verify by checking the -

‘ upgrade option under the

Maintenance Tab. Note the release
key is now visible under the release
Upgrade companent key column of this page.

ading Syetem backup

: Browse... Mo file selected i

admin Read-write 5yt t VCs-C i 13:46 UTC J an_US S ODE16F4T X813

CLI Interface Verification of Release Key Installation

Verify the Release Key installed via the CLI interface by an SSH session to the CLI. Log in with an
admin account as noted previously in this document. Once there, you enter the command xStatus
SystemUnit Software. You observe the upgrade was successful and the release key is installed:



Using Putty o 55H, as noted previously, | login as admin.

Once logged in, | use the command “xstatus systemunit software™ to verify both my sofware version
(in this caze, my upgrade succeaded) and release key instaled towards the bottom of the output.

Troubleshoot

You do not have any issues when you install a release key onto a Cisco Expressway. Enter an
option key in the Release key field of the Expressway or enter an option key when you upgrade
are the most common causes for failure. The email example cited at the beginning of this article
shows option keys in addition to the release key. An error occurs when an option key is entered in
the Release Key field:



CISCO Cisco Expressway-C

Status  System  Configuration  Applicalions ~ Users  Maintenance Ak ?)Help (o4 Logout
You are here: Maintenance » Option keys

Option keys
‘i Saved: The reloace key has been updated, however a reclart is required for it to take effect.
Descriptior Validity period
] 1162341E00-1-2B872E06 Expressway Auctive Unilimited
Cialate I Seijectall |  Unsebkct al
F ISy:ltm Infermation J|
Senal number QDE1GF4T
Active options Uagrcei;mﬁasggzs;ms. 0 Room Systems, 0 DoWdop Systems, Encryplion, Interworking, Finde, Device Provisioning,

_| Software option

Add option key [

Here, I've made a mistake which is one of the most common causes of
e I a release key installation failure. Specifically, I've tried to install an option
i key as arel key. The Exp y will allow me to make this
mistake and will not show the error until | have fully restartedfrebooted
the Expressway. Just as before, |'ve pasted in the "bad" key in the
release key field, clicked on "Set release key™ and now as before | am
being prompted to restart the Expressway.

I Release key !

Release kay [ NME31EQD-1-2B87 [,j
| Set release key

Current licenses

Traversal calls 1}
Dresktop System License 0
Room System License [u]

User: admin Access: Read-write Systam host name: VCS-C System time: 16:31 UTC Language: en_US SiN: 0DE16F4T Version: X3.8.3

An Expressway accepts any value in the Release key field. Reboot the Expressway with an
incorrect value entered and you receive an error "Invalid release key":



afraln

CISCO Cisco Expressway-C -
“This system has 6 alarms

Status  System  Configuration  Applications  Users  Maintenance & ?)Hep 04 Losout

You are here: Maintenanca » Oplion keys

L= ! Invalid releage key: Release key is missing: the system is in demonstration mode and has limited functionality; contact your Cisco support representative to buy your release key.

Description Validity perlod
11634 1E00-1-2B8T2EDG Expressway Series Active Unlirnibed

Cislate | Selact alull Linsalect all

| System information

Sarial number ODE1EFAT

1 Rich Media Sessions, 0 Room Systems, 0 Deskiop System@ Encryplion, Inferworking, FindMe, Device Provisioning,

Active options Expressway Series

. ,. Software option

Add option key L

Add option
Ugh, now | have a very Unhappy Expressway because | installed an option
, key as a release key. Note the option key showing as the release key now
| Release key I with the big red waming at the top?
To fix this error, | simply use the procedure in this document to install a

Releass key — proper RELEASE KEY and not an option key.

Se‘traleasehayl

Traversal calls 1
Dasktop System License [¥]
Reoom Systern Licenss ]
& admin Access: Read-wrile System host name: VCS-C Systern time: 17:49 UTC Language: en_US Si: ODE16F4T Varsion: X8:8.3

Install a release key as noted in this document to correct this condition.

Note: The release keys and option keys are tied to the serial number seen on the bottom right
corner of the web interface, if the serial changes (which can happen with hardware changed of the
virtual machine) the release key and options would need to be re-generated and re-installed)

Engage Cisco TAC for assistance for any other types of failure.
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