
SG350XG: Disabling CDP or LLDP May Cause
PoE Negotiation to Fail
 

Date Identified
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Date Resolved
 

June 5, 2017
  

Product Affected
 

 
Problem Description
 

If both Cisco Discovery Protocol (CDP) and Link Layer Discovery Protocol (LLDP) are
enabled on a switch port and you disable one of them, the remaining protocol on Power over
Ethernet (PoE) negotiation may fail.
  

Resolution
 

This issue is fixed when you upgrade to the firmware version 2.3.0.130. To upgrade, click 
here for instructions.
 

Model Firmware Version Fixed In
SG350XG 2.0.x   2.3.0.130

https://sbkb.cisco.com/CiscoSB/ukp.aspx?login=1&pid=2&app=search&vw=1&articleid=5304

